
HiSIS Pre-Enrollment Instructions 
 (VFC Providers) 

Updated 10.28.25 
 
 

1. Ensure the Medical Director (MD, DO, ND, PA, APRN-Rx, or Pharmacist) who will sign the 
VFC Enrollment Agreement and HiSIS Facility Agreement has an active HiSIS account.  
VFC and HiSIS enrollment will not be complete until your Medical Director agrees to comply 
with requirements for VFC and HiSIS participation via online attestation in HiSIS.   

a. NEW: If the Medical Director (MD, DO, ND, PA, APRN-Rx, or Pharmacist) who will sign 
your VFC Enrollment Agreement requires access to HiSIS only for the purpose of signing 
and will not access HiSIS for any other reason, completion of HiSIS training modules is 
not required.  To denote this type of access request, please select “Physician Signing 
Agreement” from the “Access Requested” drop down menu on the HiSIS New Account 
Registration page.  Note that accounts with this designation will be deactivated once 
2025-26 VFC enrollment is complete. 

b. If the Medical Director does wish to access HiSIS for other purposes (e.g., patient 
immunization history lookups, VFC vaccine ordering, inventory, etc.), please see the 
attached “New User Enrollment Instructions” for account request procedures. 
 

 

https://hisis.doh.hawaii.gov/hisis/UserRegistration/NewRegistration
https://hisis.doh.hawaii.gov/hisis/UserRegistration/NewRegistration


 
 

2. Check current Medical Director (if/when available), Primary, and Back-Up Coordinator 
information in HiSIS to ensure it is correct.  To check the staff listed for your site, click on the 
“Clinic Tools” menu option, followed by “Clinic Information,” then “Staff.”  If changes need to 
be made, please submit a clinic staff change request in HiSIS BEFORE initiating re-enrollment. 

a. Required Clinic Staff: 
i. Medical Director - “Physician Signing Agreement”  

ii. Primary Coordinator - “Physician Contact (Primary)” or “Non-Physician Contact 
(Primary)” 

iii. Back-Up Coordinator - “Physician Contact (Back-Up)” or “Non-Physician 
Contact (Back-Up)” 
 

 
 
 
 
 
 
 
 
 



3. Check current Address/Name, Contact Information, and Delivery Hours 
information in HiSIS to ensure it is correct. Click on the “Clinic Tools” menu option, 
followed by “Clinic Information,” to view the Address/Name, Contact Information, and 
Delivery Hours sections. If changes need to be made, please update your Clinic 
Information and submit change requests in HiSIS BEFORE initiating re-enrollment. 

 
 

4. Ensure Primary and Back-Up Vaccine Coordinators have completed You Call the Shots 
Modules 10 and 16 within the last year and you have transcripts on file: 
 

a. Immunization: You Call the Shots-Module Ten-Storage and Handling - 2025 (Web 
Based) - WB4905 - Hawaii TRAIN - an affiliate of the TRAIN Learning Network powered 
by the Public Health Foundation (course and link expires on 12/31/25) 
 

b. Immunization: You Call the Shots-Module Sixteen-Vaccines for Children Program—
2025 (Web Based) - WB4906 - Hawaii TRAIN - an affiliate of the TRAIN Learning Network 
powered by the Public Health Foundation (course and link expires on 12/31/25). 

 
IMPORTANT NOTES:  

• If your training transcript is current (i.e., indicates training has been completed less than 1 
year ago) you may use it for reenrollment purposes.   

• Once training exceeds one year from completion, course(s) will need to be retaken.  The 
CDC TRAIN site will not permit users to retake courses if less than one year has elapsed. 

• Please be aware that after current training links expire on 12/31/25, it may take a few weeks 
for CDC to provide links to the 2026 training modules. 

https://www.train.org/hawaii/course/1125818/details
https://www.train.org/hawaii/course/1125818/details
https://www.train.org/hawaii/course/1125818/details
https://www.train.org/hawaii/course/1125852/details
https://www.train.org/hawaii/course/1125852/details
https://www.train.org/hawaii/course/1125852/details


5. Tabulate the estimated number of VFC and non-VFC eligible patients at your clinic/office 
based on patients seen during the previous 12 months.  This data must be entered into 
HiSIS as a part of the VFC re-enrollment process – it will help to have the information available 
before you begin 
 

 
 
 
 

If you have any questions, please contact the Hawaii VFC Program at   
(808) 586-8300, 1-800-933-4832 (toll-free) or HawaiiVFC@doh.hawaii.gov  

Mahalo! 
 

mailto:HawaiiVFC@doh.hawaii.gov

