HOW TO DOWNLOAD &
INTERPRET DDL DATA

HDOH VFC PROGRAM
Kealohi Corpos, ELC Program Specialist (VSCA)




HOUSEKEEPING

* Please ensure you’re muted throughout the
presentation unless you are speaking.

* Please monitor the chat for questions.

Attendees:

* Today’s session is being recorded. Slides and
webinar recording will be uploaded to:
https://health.hawaii.gov/docd/for-healthcare-
providers/vaccination-resources/vaccines-for-
children-program-vfc/

* To be added to the Hawaii VFC Program email
list, please email your request to
HawaiiVFC@doh.Hawaii.gov with ‘EMAIL

LIST” in the subject line.



https://health.hawaii.gov/docd/for-healthcare-providers/vaccination-resources/vaccines-for-children-program-vfc/
mailto:HawaiiVFC@doh.Hawaii.gov

QUESTIONS

During today’s webinar, please use the chat to All questions will be answered at the end of
ask your questions so the Hawaii VFC Program today’s presentation
subject matter experts can respond directly



OBJECTIVES

Providers should be able
to retrieve digital data
logger data from their

temperature monitoring

system

Providers should know
how to read and interpret
their data

Provider should know
what should be submitted
to the HDOH VFC
Program for monthly
submissions, temperature
excursions, etc.



WHAT IS DDL DATA!?

« DDL = digital data logger

* DDL data = a comprehensive dataset that should show the minimum and maximum
temperatures logged by the monitor each day for at least one month as well as any alarms
that may have been triggered due to temperature excursions

* DDL data may also include the time alarm was triggered and duration of each excursion event

* Supplemental graphs may also be utilized to interpret DDL data

* DDL data gives a deeper look into the temperature history and stability of a VFC vaccine
storage unit

* Especially useful to monitor temperatures when staff are not in office




WHEN TO DOWNLOAD DDL DATA

Routinely every two weeks as part of the VFC Program Requirements

In the event of an excursion/an alarm is triggered

After office/facility is closed for a period of time other than routine closures (ex.
temporary office closure, long weekend, school break, etc.)

If requested by a member of the HDOH VFC Program Team




* Most common temperature monitoring systems
utilized by Hawaii VFC Providers:

DIFFERENT * Berlinger Fridge-Tag
TEMPERATURE * SensoScientific
MONITORING * AccuVax/AccuShelf
SYSTEMS

* Built-in unit thermometers are not permitted for
use as they do not meet all VFC Program DDL
requirements




BERLINGER FRIDGETAG DDL
MONITOR



HOW TO RETRIEVE DDL
DATA

Detach monitor from storage unit
Insert USB plug into USB port on computer
Open FridgeTag device on computer

Open PDF

For some users, the current Adobe PDF program
does not support the FridgeTag PDF file. If this
occurs, please open the PDF file using another app
such as a browser (Microsoft Edge, Firefox, etc.)




TEMPERATURE
EXCURSIONS

If an excursion is found on your monthly temperature log
submissions, a member of the HDOH VFC QA Team will
request that you download the DDL data from your FridgeTag
device

VFC providers should self-report any excursions that occur in
their VFC vaccine storage units as soon as they occur to prevent
any vaccine order delays/holds

Delayed reporting of a temperature excursion and the subsequent clearing
of the affected vaccine by the HDOH VFC Program can risk the viability of
the vaccines given to VFC-eligible children.

5 days of stable DDL data must be submitted following the most-
recent excursion event in order to clear the unit and vaccine for

use and reinstate any vaccine order holds that may have been put
in place.

Once an excursion is identified, providers should analyze their
downloaded data for any out-of-range temperatures & submit that data
to the HDOH VFC Program

See excursion example =

This data tells us that this VFC provider’s freezer alarm

has been triggered due to two excursion events on 7/9 &
7/10.

VFC Provider is then required to complete the
temperature excursion process



MONTHLY

TEMPERATURE Day of Morth
SUBMISSION FOR Er—
FRIDGETAG USERS —

WiinfMax Temp
Manual Temperature Log [since previous reading)

* Provided by the HDOH VFC Program

* Other approved temperature log
documentation

Manual logs should include:

* Initial of staff recording daily workday
temperature check

Time of check (am & pm)

At least one min & max reading per
workday, typically taken at the start of
the workday

Two current temperature readings per
workday

ACCERTABLE EHH PERATURES

* Please indicate actual decimal
temperature value and not a“v"™”.




SENSOSCIENTIFIC DDL MONITOR



HOW TO RETRIEVE
DDL DATA

Log in to SensoScientific
online system

Select ‘Report’

A number of reporting
options are available but
main DDL reports should
be:

Monthly Report

Graph Report

Daily/Weekly (if requested)




TEMPERATURE EXCURSIONS

If an excursion is found on your monthly log submission (Audit Node Repot), a request for DDL
data/data graph will be made by a member of the HDOH VFC QA Team to further investigate

The DDL data/graph will give our team better insight into how your VFC vaccine storage unit is
maintaining/not maintaining appropriate temperatures.

DDL data should be in the form of either a Weekly or Monthly Report generated by the
SensoScientific Systen. Providers may also submit the supplemental graphs for further data

Sensoscientific system will alert users to an excursion event when it occurs
Notify the HDOH VFC QA Team about excursion event and begin temperature excursion process

Delayed reporting of a temperature excursion and the subsequent clearing of the affected vaccine by
the HDOH VFC Program can risk the viability of the vaccines given to VFC-eligible children.

Following an excursion event, VFC providers will need to submit 5 days of stable DDL data
to clear the unit and vaccine for use and restore any vaccine order holds that may have been put
in place.
Note: Audit Node Reports (monthly log) often report out-of-range temperatures from past
excursions that occurred but were never cleared by the user. In the event that this happens, please
attach the Monthly Report (DDL data) to prevent delays in vaccine order processing/holds.

Example:

Audit Node Report
VS.

Monthly Report




EXCURSION
EXAMPLE

* The DDL data here tells us that
two separate excursions

occurred in this VFC storage unit
in March 2024 - 3/28 & 3/25

ApJaropriate temperature range:
36°F - 46°F

* Excursion temps: 46.8°F & 49.1°F

* Because two excursions occurred
in a 3-day time span, full excursion
protocol was required and the VFC
provider had to submit necessary
excursion documentation in order
to clear the case and reinstate
vaccine ordering privileges.




MONTHLY TEMPERATURE
SUBMISSION FOR
SENSOSCIENTIFIC USERS

Required monthly temperature logs for Sensoscientific users can be submitted one of two
ways:

Audit Node Reports (full online/cloud use)
Should include:
Name of staff who audited unit each workday

Min, max & current temperature of each VFC vaccine storage unit each workday

Time & date of audit

OR

HDOH VFC Manual Temperature Log + Sensoscientific Monthly Report (DDL data)

If Sensoscientific users ogt to continue utilizing the manual temperature log
provided by the HDOH VFC Program (not using the cloud portal), they must reset
the min/max each time a daily temperature is recorded

If staff do not reset the digital display each time temperatures must be
documented, inaccurate repeated temperatures will occur.To avoid vaccine
order dela%s/holds, providers are encouraged to submit the Senso Monthly
Report if the monitor is not reset each time a temperature is taken.



ACCUVAX/ACCUSHELF DDL
MONITOR



HOW TO RETRIVE DDL DATA

|. Users should access temperature data via AccusSite

2. Under the “Temperature’ tab, users have access to
comprehensive temperature data for their units.

Accuvax/Accushelf allows users to generate detailed
reports for temperature data. Users may adjust the
parameters for the report based on unit section
(freezer/fridge), time interval and the date range they
wish to gather data from.




TEMPERATURE
EXCURSIONS

Accuvax & Accushelf users have an automated alert system that notifies them of
excursions.

* In the event that an alarm is triggered, providers should access their DDL data
via AccuSite and evaluate the details of the event

All temperature excursions should be reported promptly as they occur

* Delayed reporting of a temperature excursion and the subsequent clearin
of the affected vaccine by the HDOH VFC Program can risk the viability o
the vaccines given to VFC-eligible children.

DDL data should be submitted to the HDOH VFC Program in accordance with
VFC Program Excursion protocols.

* Should the excursion require thorough follow up, VFC providers are required to
complete entire excursion protocol.

5 days of stable DDL data will need to be submitted following the excursion event
to cl_e?jr the case and reinstate any vaccine order holds that may have been
applied.

Example =

e This data shows us that an excursion in this unit on 4/1 | and the Min/Max for that day
was |1.2°C & 18.5°C

e The appropriate temperature range: 2°C — 8°C

e This excursion was well out of the agpropriate temperature range and thus
required full excursion protocol. VFC provider was required to submit all
necessary excursion documentation as well as 5 days of stable temperature data
following this event.




MONTHLY
TEMPERATURE
SUBMISSION FOR

ACCUVAX/ACCUSHELF
USERS




DDL MONITOR REMINDERS



REMINDERS

DDLs should be utilized on each VFC storage unit and transport unit (emergency or non-emergency)
VFC providers should only utilize one digital data logger system to prevent confusion.

*  Providers who opt to use the Berlinger for daily monitoring and other Bluetooth/wireless systems as a back up should know that if
an excursion occurs on either system, follow up is required.

All DDLs require Certificates of Calibration — typical calibration duration ~ 2 years
* If your DDL is nearing it’s expiration date, reach out to your system manufacturer to request re-calibration

*  For providers who use the Berlinger FridgeTag DDL, please reach out to the HDOH VFC QA Team to inquire about replacement
availability.

Prior to purchase of a new DDL, VFC providers should clear the DDL with the HDOH VFC Program to ensure that it meets all
necessary VFC Program requirements

VFC providers should ensure that, at the very least, the primary and back-up VFC coordinators are well-trained in the temperature
monitoring system.

*  However, it is a strong recommendation that all staff who store and handle VFC vaccine be trained in proper temperature monitoring protocols/procedures




REMINDERS (CONT.)

DDL probes should be placed centrally within the VFC storage unit to ensure
accurate vaccine temperature readings

All DDL data, like other VFC-related documents, should be kept for a minimum
of 3 years as per the VFC Program Record Retention Requirement




QUESTIONS?

For HIR technical/login issues,
please contact Registry Help Desk
at 808-586-4665 or |-888-447-
1023 (toll-free). Or via e-mail:
RegistryHelp@doh.hawaii.gov

For general immunization
questions, please call the Hawaii
Immunization Branch at 808-286-
8349

For any VFC-related
questions/concerns, feel free to

contact any member of the
HDOH VFC QA Team.



mailto:RegistryHelp@doh.hawaii.gov

Please use the following link to complete
our webinar satisfaction survey:
https://forms.office.com/g/XStX9ewnbe

POST-WEBINAR
SATISFACTION

SURVEY
'5'1’“ Thank you for joining us!



https://forms.office.com/g/XStX9ewn6e
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