
HAWAII VFC PROGRAM
RE-ENROLLMENT December 19, 2o23



HOUSEKEEPING

Please mute yourself when not 
speaking.

Reminder for QA Team:

Please monitor the chat for questions 
you may be able to answer.

Reminder to Attendees:
Today’s session is being recorded. 
Slides and webinar recordings will be 
uploaded to:

https://health.hawaii.gov/docd/for-
healthcare-providers/vaccination-
resources/vaccines-for-children-
program-vfc/

To be added to the Hawaii VFC 
Program email list, please email 
your request 
to hawaiivfc@doh.Hawaii.gov. In the 
subject line of the email, please write 
EMAIL LIST.

https://health.hawaii.gov/docd/for-healthcare-providers/vaccination-resources/vaccines-for-children-program-vfc/
mailto:hawaiivfc@doh.Hawaii.gov


QUESTIONS

During today’s webinar, please use the chat to ask your questions so 
the Hawaii VFC Program subject matter experts can respond directly.

We will be answering your questions at the end of the presentation.



OBJECTIVES

 By the end of the presentation, attendees should be 
able to: 
 Review Annual Vaccines for Children (VFC) re-

enrollment process and requirements for 2024 
 Review Hawaii Immunization Registry Annual Re-

enrollment requirements for 2024

 Understand Digital Data Logger (DDL) 
requirements

 Identify CDC educational training resources 



VFC 
RE-ENROLLMENT

Federal requirement to remain 
enrolled in the VFC Program and 
continue receiving federally 
subsidized vaccines. 

Launched November 15, 2023
Re-enrollment allows enrolled 
providers to renew their 
participation in the VFC Program 
by: 

Updating their information

Completing online training, 

Updating provider profiles 

Agreeing to the Program's federal 
requirements for participation as stated 
in the  “Provider Agreement”



RE-ENROLLMENT 
REQUIREMENTS:

VFC PROVIDER 
AGREEMENT

 Must be completed annually

 Must be signed by a practitioner with prescriptive authority in the 
State of Hawaii (MD, DO, APRN-Rx)

 Must list a Primary and a Backup Vaccine Coordinator
 Agreement is not considered complete if missing

 Any changes (delivery address, phone number, vaccine delivery 
times, primary/backup vaccine coordinators, medical director, 
etc.) should be reported to the Hawaii VFC Program as soon as 
possible. 



Re-enrollment Requirements: Vaccine Management Plan

Completed Vaccine Management Plan that has 
been signed and reviewed within the past 12 
months. 



RE-ENROLLMENT 
REQUIREMENTS

EDUCATION

 Certificates completed by Primary and Backup Vaccine 
Coordinators for:
 WB4626: Immunization: You Call the Shots-Module Ten-

Storage and Handling
 https://www2a.cdc.gov/nip/isd/ycts/mod1courses/sh/c

e.asp
 WB4627: Immunization: You Call the Shots-Module 

Sixteen-Vaccines for Children Program                        
 https://www2a.cdc.gov/nip/isd/ycts/mod1/courses/vfc/

ce.asp

If your certificates are current (within 1 year of completion date), you can 
submit your current certificates for annual re-enrollment. 

For example, you completed your modules on 12/30/22 and you 
submit your re-enrollment documents on 12/20/23, you can use your 
current certificates. 

If in the above example, you submit your re-enrollment documents 
on 12/31/23, you would need to complete the training and submit the 
new certificates.



CDC TRAINING 
AND CONTINUING 
EDUCATION 
(TCEO) 

9 SIMPLE STEPS TO 
GET YOUR 
CONTINUING 
EDUCATION (CE)

FOR MODULES/COURSES TO BE COMPLETED by December 31, 2023

1. After completing a course, login or create a new account on TCEO 
(www.cdc.gov/GetCE).

2. Visit Search Courses to find the course.

3. Scroll down and click on the title of the course.

4. Review the information on the Course Summary page and click Continue.

5. If prompted, enter in the Course Code or Verification Code in the Course 
Access Code box. (Hint: these codes are provided by the course instructor or 
may be found in the course materials).

6. Choose the type of continuing education you’d like to earn. You can select 
more than one.

7. Under Pending CE on the My Activities page, click on the course Evaluation 
and complete it. You will be returned to the My Activities page. 

8. Under Pending CE, click on the posttest and complete it. If you don’t pass 
the posttest, you will have one opportunity to retake it. 

9. Visit the Completed CE section of the My Activities page to download your 
certificate.

10. Questions? Contact TCEO: https://tceols.cdc.gov/Home/Contact

http://www.cdc.gov/GetCE


 CDC’s continuing education (CE) process is moving from 
Training and Continuing Education Online (TCEO) to CDC 
TRAIN. 

 Beginning on January 1, 2024, new activities that offer CE 
from CDC will be listed in CDC TRAIN
(https://courses.cdc.train.org)

 If you do not already have a TRAIN account, please create 
one. All new activities that offer continuing education (CE) 
from CDC will only be listed in CDC TRAIN.

 Tutorials on CDC Train: https://www.train.org/tutorials/

 Learners can access and download CE transcripts and 
certificates in TCEO until the end of 2025

CDC UPDATE: Switch from TCEO to CDC TRAIN

https://urldefense.com/v3/__https:/t.emailupdates.cdc.gov/r/?id=h853f90c7,1ab0a875,1ab35b79&e=QUNTVHJhY2tpbmdJRD1VU0NEQ180NTAtRE0xMTg3NDEmQUNTVHJhY2tpbmdMYWJlbD1OZXclMjBDREMlMjBDRSUyMEFjdGl2aXRpZXMlMjBXaWxsJTIwQmUlMjBMaXN0ZWQlMjBpbiUyMENEQyUyMFRSQUlOJTIwc3RhcnRpbmclMjBKYW51YXJ5JTIwMSUyQyUyMDIwMjQ&s=8XT3GRFQNLmnExf6Du87lk4sSIN3QHl8sTSRT6MXjNE__;!!LIYSdFfckKA!yy6r6aJixXsoVJgKU_C0hsITDwVATvwp6TkcreVdfZNDQwILPjdJdyllisgJ78zRBQYDoYB30tb_4ESiRuUgG5qt8agTh0tVSL5FvA$
https://urldefense.com/v3/__https:/t.emailupdates.cdc.gov/r/?id=h853f90c7,1ab0a875,1ab35b7a&e=QUNTVHJhY2tpbmdJRD1VU0NEQ180NTAtRE0xMTg3NDEmQUNTVHJhY2tpbmdMYWJlbD1OZXclMjBDREMlMjBDRSUyMEFjdGl2aXRpZXMlMjBXaWxsJTIwQmUlMjBMaXN0ZWQlMjBpbiUyMENEQyUyMFRSQUlOJTIwc3RhcnRpbmclMjBKYW51YXJ5JTIwMSUyQyUyMDIwMjQ&s=ZRqMRt1TH2LHb-nTT_6FQb0Zrmi5HYgTP2XbOZWl4Is__;!!LIYSdFfckKA!yy6r6aJixXsoVJgKU_C0hsITDwVATvwp6TkcreVdfZNDQwILPjdJdyllisgJ78zRBQYDoYB30tb_4ESiRuUgG5qt8agTh0vS9EQgng$
https://courses.cdc.train.org/
https://t.emailupdates.cdc.gov/r/?id=h84327011,1a752285,1a75223a&e=QUNTVHJhY2tpbmdJRD1GQ1BfM19VU0NEQ180NTAtRE0xMTc1MDkmQUNTVHJhY2tpbmdMYWJlbD0lNUJQcm9vZiUyMDMlNUQlMjBHaXZpbmclMjBUaGFua3MlMjBmb3IlMjBUaGVzZSUyMEZhbnRhc3RpYyUyMENvdXJzZXM&s=bjMFcQdEq8ad9kY8tZ-RUo4UYobArn1WqHMLmoGohgY
https://t.emailupdates.cdc.gov/r/?id=h84327011,1a752285,1a752239&e=QUNTVHJhY2tpbmdJRD1GQ1BfM19VU0NEQ180NTAtRE0xMTc1MDkmQUNTVHJhY2tpbmdMYWJlbD0lNUJQcm9vZiUyMDMlNUQlMjBHaXZpbmclMjBUaGFua3MlMjBmb3IlMjBUaGVzZSUyMEZhbnRhc3RpYyUyMENvdXJzZXM&s=_sZpJpRmPsiYsWZoHgm9KzQ9du-FIBbmeiPvEkQqa3U
https://www.train.org/tutorials/


WHEN SHOULD YOU USE CDC TRAIN?

For ALL MODULES/COURSES that will be completed 
on/after January 1, 2024



VFC RE-ENROLLMENT 

Due by January 31, 2024

New providers that 
enrolled prior to 

December 2023 will also 
be expected to complete 
2024 VFC Re-enrollment.



WHAT HAPPENS IF 
RE-ENROLLMENT IS 
NOT COMPLETED?

 If Re-enrollment is not submitted by the deadline, 
account will be suspended

 When in suspended status, providers will not be 
able to: 
 Submit a vaccine order 
 Transfer vaccines between provider locations

After several reminder communications, 
providers who still have not re-enrolled will be 
dis-enrolled from the VFC Program



HAWAII 
IMMUNIZATION 

REGISTRY
RE-ENROLLMENT

 Must complete:
 Annual Facility Agreement
 Confidentiality and Security Statement

 If HIR enrollment is not completed by January 31, 2024, 
HIR access will be disabled

 HIR Contact Info
 Email: registryhelp@doh.hawaii.gov
 Phone: 808-586-4665, Neighbor Islands: 1-888-447-1023 
 Fax: 808-586-8312

mailto:registryhelp@doh.hawaii.gov


What is the Online Facility Agreement? 
 The online feature replaces the manual (hard copy) of the facility agreement that 
providers complete and submit annually via fax or email to the Registry office. 

 A provider’s Facility Agreement will now be completed online in HIR (via the HIR User 
Interface) and will automatically update the Provider’s Organization enrollment and 
contact information. 

 Note: The Confidentiality Security Statement (CSS Form for User Account access) is 
currently not part of this online feature. 

When is the annual HIR Enrollment Period? 
 The annual enrollment period is between November 15 to January 31. 

 Hard copies of Provider enrollment forms will no longer be accepted. 

 After January 31, if a provider does not update their Online Facility Agreement (FA), all 
users who have an HIR user account linked to the Facility Org will no longer be able to 
access the system, the account will be disabled. 

 Electronic data submissions (via Webservices) sent directly to the HIR will not be 
affected 

 Only NEW providers will continue to use the hard copy process for initial enrollment. 

Who will be affected? 
 All active Providers currently registered and have an Org in HIR will be affected. 
Providers will be prompted to update their Facility Agreement online. 

Who do I contact for assistance? 
 If you encounter a problem, please contact the Immunization Registry at: 

 Via email at Registryhelp@doh.hawaii.gov 

 Via phone at (808) 586-4665, Neighbor Islands at 1-888-447-1023 

HIR 
Annual Online 
Facility Agreement







TAKE NOTE

 For the purposes of the VFC program, the term “vaccine” is defined as any 
FDA-authorized or licensed, ACIP-recommended product for which ACIP 
approves a VFC resolution for inclusion in the VFC Program

 PRIMARY and BACKUP vaccine coordinators must complete annual You Call 
the Shots Modules

 Offer All ACIP Recommended Immunizations based on your provider profile

 The VFC Program is a federal entitlement program in which the VFC-eligible 
patient is entitled to receive all ACIP-recommended immunizations.

 With the addition of new immunizations into the VFC Program, remember 
to offer all age appropriate immunizations for your patients! 

 Example of immunizations for all age-groups that your practice must be 
ordering:
 COVID-19 vaccine (6 months and up)
 Flu vaccine (6 months and up) 

 Even after completing 2024 Re-enrollment, providers who have not ordered 
routine immunizations in the past year will be dis-enrolled from the Hawaii 
VFC Program 



DIGITAL DATA LOGGERS (DDL)

All DDLs used in storage 
units that store VFC 

vaccines must have current 
Certificates of Calibration. 

Providers must have 
backup DDLs for each VFC 
storage unit with current 
Certificates of Calibration

There should be ONE DDL 
per storage unit to prevent 

confusion. 

If provider has multiple 
DDLs in a unit, 

temperature excursions 
found in all DDLs in current 

use must be reported



CONTACT INFO

 For HIR technical/login issues please contact Registry Help Desk at (808) 586-
4665, 1-888-447-1023 (toll-free), or registryhelp@doh.hawaii.gov.

 For any VFC-related questions/concerns, feel free to contact any member of our 
VFC QA Team

mailto:registryhelp@doh.hawaii.gov


Q&A



POST-WEBINAR SURVEY

Please use the following link to complete the 
satisfaction survey. 

https://forms.office.com/g/XStX9ewn6e

https://forms.office.com/g/XStX9ewn6e
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