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HDOH Vaccine for 
Children Program
W e b i n a r  t o p i c :  H a w a i i  I m m u n i z a t i o n  R e g i s t r y  ( H I R )  
I n v e n t o r y  &  O r d e r i n g
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Housekeeping
Please mute yourself when not 

speaking.
• Reminder for QA Team:

• Please monitor the Q&A panel for questions you may be able 
to answer.

• Reminder to Attendees:
• Today’s session is being recorded. Slides and 

webinar recordings will be uploaded to:
• https://health.hawaii.gov/docd/for-healthcare-

providers/vaccination-resources/vaccines-for-children-
program-vfc/

• To be added to the Hawaii VFC Program email list, please 
email your request to hawaiivfc@doh.Hawaii.gov. In the 
subject line of the email, please write EMAIL LIST.

https://health.hawaii.gov/docd/for-healthcare-providers/vaccination-resources/vaccines-for-children-program-vfc/
mailto:hawaiivfc@doh.Hawaii.gov


Click to edit Master title style

3

Questions?

During today’s webinar, please use 
the chat to ask your questions so the 
Hawaii VFC Program subject matter 
experts can respond directly.

We will be answering your questions 
at the end of the presentation.
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Important Information/Updates
• Effective immediately, HDOH will no longer be accepting Paper VFC vaccine 

orders for routine supplied VFC vaccine with the exception of allocated 
vaccines i.e. COVID-19, Seasonal Influenza, Birthing Hospital VFC 
Nirsevimab and Special Projects i.e. Birthing Hospital Hep B/HBIG. Separate 
order forms are available for these vaccine. 

• All other routine VFC vaccine orders will only be accepted via 
HIR 

• During the holiday season, VFC vaccine shipments will be restricted (priority 
orders only) or unavailable from December 13-29, 2023

• Regular VFC vaccine shipping schedules are expected to resume beginning the first 
week of January. However, note that order backlogs at vaccine distribution centers 
may occur over the holidays so shipment delays could extend well into January

• Hawaii VFC Provider participation in the Hawaii Immunization Registry (HIR) is 
mandatory.  Providers must reenroll in HIR via the HIR website between 
November 15, 2023 and January 31, 2024. Please refer to your 2024 Re-
enrollment packet for step-by-step guidance on the HIR online enrollment 
process. 

• For questions regarding HIR enrollment, please contact the HIR Help Desk at 
(808) 586-4665, 1-888-447-1023 (toll-free), or registryhelp@doh.hawaii.gov.
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LOGGING INTO HIR

5



Click to edit Master title style

6 6

• HIR Login Page
• Enter Org Code, Username and Password

• For technical/login issues, please contact HIR Help Desk at at (808) 586-4665, 1-888-
447-1023 (toll-free), or registryhelp@doh.hawaii.gov.

https://hir.doh.hawaii.gov/HIRPRD/portalInfoManager.do
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RECORDING INVENTORY
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*You mus t  record / repor t  your  CURRENT inven to ry  on-
hand  p r io r  to  p lac ing  any  VFC Vacc ine  Order *
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Recording Inventory

• On the blue pane on the left, please locate the 
option to ‘record inventory’.

• Step 1: Click ‘record inventory’ and you’ll be 
taken to this page where you will ‘Enter new 
inventory on-hand”

• This should be the next screen that you see. Here is 
where you will report any/all ‘doses given since the 
last inventory’ and the ‘physical inventory on-hand’ 
remaining
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Recording Inventory

9

• Step 2: To begin recording your inventory, 
we’re going to have you focus on these two 
columns, doses given and physical 
inventory on-hand 

• If you don’t see a vaccine with your current lot 
number/expiration date/etc., you may also 
manually enter the vaccine here: 

• Step 3: Please be sure to enter all vaccine 
that have been used and all vaccine you have 
in stock since your last inventory was reported
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Submitting Inventory
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• Step 4: Once you’ve entered all your inventory 
and reviewed it to ensure it’s accuracy, go 
ahead and ‘Save & Submit’ 

• Step 5: The following pop-up will ask if you 
would like to continue. Select, ‘OK’

• Step 6: Once you have submitted your 
inventory, you’ll be told that your inventory was 
‘successfully saved and submitted’. Click 
‘Cancel’ to return to the previous page or click 
‘Print screen’ to print your inventory list
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Confirm your inventory has been recorded
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This will complete the recording inventory process



Click to edit Master title style

12

Submitting a VFC Vaccine 
Order
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Placing VFC Vaccine Order
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• Step 1: On the home screen, in the left blue plane 
please locate and select ‘Manage Orders’ 

• Step 2: You will be taken to the following page 
where you will place your order. Select ‘Create 
Order’ 

• Step 3: Please confirm that your delivery days 
and times are correct.

• Should you need to adjust, select ‘Edit 
Delivery Days/Hours’. Be sure to save once 
you’ve adjusted days/hours to your preference. 



Click to edit Master title style

14

Placing VFC Vaccine Order
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• Step 4: Place your order. Please note the number of doses per package when ordering. 
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Placing VFC Vaccine Order
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• Step 5: Review and submit order. 

• Step 6: Confirm order. 

• You’ll then be able to see your order ‘Pending’

• The VFC Ordering Team will receive notification 
of your order and submit it for processing. 
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Edit/Cancel Orders
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Should you need to edit your order or cancel it, please do the following: 

• Step 1: Select ‘Pending’ on the order you’d 
like to edit/cancel. 

• Step 2: Add to your order or cancel it 
altogether. 

• Step 3: Be sure to ‘Submit Order’ upon 
completion of any additions. Click ‘Cancel’ to 
return to the previous screen if no edits are 
needed. 
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A Few Reminders….
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• Please be sure to submit your monthly temperature logs to 
HawaiiVFC@doh.Hawaii.gov

• Failure to submit your logs will result in your order being delayed 

• You must report/record your inventory prior to submitting a VFC order 

• Providers should aim to record inventory and submit an order at the same 
time. This will ensure timely processing of your order. 

• Please be sure to update contact information as well as delivery 
days/times as needed. It’s important that days/times are accurate to 
maintain the viability of your delivered vaccine. 

mailto:HawaiiVFC@doh.Hawaii.gov
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Contact Information 
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• For VFC Vaccine Ordering questions/concerns, you may contact: 

• For technical/login issues please contact Registry Help Desk at (808) 
586-4665, 1-888-447-1023 (toll-free), or registryhelp@doh.hawaii.gov.

• For any VFC-related questions/concerns, feel free to contact any 
member of our VFC QA Team

mailto:registryhelp@doh.hawaii.gov
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Thank you
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Post-Webinar Satisfaction Survey
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Please use the following link to complete 
the satisfaction survey. 

https://forms.office.com/g/XStX9ewn6e

https://forms.office.com/g/XStX9ewn6e
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