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Our Goal

• Let’s go paperless!
• Easier, more efficient VFC influenza 

order placement, tracking, and 
monitoring for both VFC providers and 
the Hawaii VFC program.



Training Agenda

Today’s training session will be divided into 
two parts:

• Programmatic
– VFC enrollment/educational requirements
– Overview of VFC influenza order/fulfillment 

process 
• Technical

– Using HIR to record and submit a VFC influenza 
vaccine prebook request.



VFC Orders - Required Elements

• Current VFC and HIR enrollment status
– Annual re-enrollment is required for both the VFC program 

and HIR.

• Completion of annual VFC Educational Requirement
– VFC Educational Requirement consists of either:

• Completion of VFC Compliance Site Visit within the last year
• Completion of both CDC “You Call the Shots” training modules within 

the last year:
– Vaccines for Children Program
– Vaccine Storage and Handling 

• Evidence that the provider has submitted Vaccine 
Administration Visit Records (VAVRs) or submitted 
vaccine administration data to HIR within the past 6 
months



VFC Influenza Vaccine Order 
Fulfillment

• Influenza vaccines differ from all other VFC-supplied 
vaccines in that initial supplies are often limited.

• CDC releases influenza vaccines to the State in 
“allotments” or waves.

• If initial CDC allotments are not sufficient to fill 
provider prebook requests in their entirety, the 
Hawaii VFC program will fulfill partial orders.

• It may require several vaccine shipments to fulfill a 
provider’s entire VFC influenza prebook request.



Determining Flu Prebook Order 
Amounts

• Providers must place orders for the FULL amount of 
VFC inactivated influenza vaccines required by your 
practice for the entire influenza season.

• The following inactivated, quadrivalent influenza 
vaccines (IIV4) will be distributed by the Hawaii VFC 
program:
– Fluzone-Quad, 0.25 mL pre-filled syringes

• Indicated for children 6-35 months of age only
– Fluzone-Quad, 5 mL multi-dose vial

• Indicated for children 6 months-18 years of age

Presenter
Presentation Notes
The Department of Health (DOH) will be conducting limited school-located influenza vaccination clinics in which free influenza vaccines are offered to participating students in kindergarten through 8th grade.Only students in participating schools will be eligible for this program.Student participation is voluntary and parental/guardian consent is required.Consider influenza vaccine recommendations:Children aged 6 months through 8 years may need two doses of vaccine if they have not received >2 doses influenza vaccine previously.  Children 6-35 months require a 0.25 mL dose of IIV.



HIR Demonstration – Flu Prebook
Functionality

– After you have logged-in to your 
organization, click on the “manage flu 
prebook” menu option on the left side of 
the screen:



HIR “Manage Flu Prebooking
Requests” Screen

• Verify your delivery/contact information and delivery days and times.
• If corrections must be made to your organization’s delivery days and 

time, click on the “Edit Delivery Days/Hours” button and make 
corrections.

• If corrections are needed to provider contact information, please call 
the Hawaii VFC program at (808) 586-8300 or 1-800-933-4832 (toll-
free).



Creating a VFC Flu Prebook Request

• To create your VFC flu prebook
request, click on the “Create Flu 
Prebook Request” button:

Presenter
Presentation Notes
Note that no inventory report is required before placing your influenza prebook request.  



HIR Create Prebooking Requests 
Screen

In the “Create Prebooking
Requests” screen, enter the 
number of doses your 
organization is requesting for the 
ENTIRE influenza season.  Please 
be mindful of the different 
influenza vaccine presentations 
(e.g., multi-dose vials and 0.25 
mL prefilled syringes).



HIR Create Prebooking Requests 
Screen, continued

After you have 
entered the dose 
information, select 
the “Submit Request” 
button to submit your 
request to the Hawaii 
VFC program.



HIR Create Prebooking Requests 
Screen, continued

• After clicking on “Submit Request” you will see a 
pop-up message.  To submit the prebook request, 
click “OK.” To return to the “Create Prebook
Requests” screen, click “Cancel.”



“Manage Flu Prebooking
Requests” screen

• Once the prebook request is submitted you will return to the 
“Manage Flu Prebooking Requests” screen.  Your prebook order will 
display in “Pending” status.  

• While in “Pending” status, your prebook request dose amounts will 
remain editable. 

• Click on the blue status hyperlink to review/edit your request.



“Modify Prebooking
Requests” Screen

• By clicking on the “Pending” status hyperlink, you will be taken to the 
“Modify Prebooking Requests” screen.  

• To change the number of doses requested, enter the new amount and 
click on the “Update Request” button.  

• To cancel/delete your prebook request, click on the “Cancel Request” 
button.  

• If no changes are needed, click on the “Cancel” button to return to 
the “Manage Flu Prebooking Requests” screen.



“Approved” Status

• The Hawaii VFC program will review your request and indicate 
the total number of doses that have been approved for the 
influenza season.  

• Click on the “Approved” status hyperlink to view your 
“approved” amounts.



Influenza Vaccine Order 
Fulfillment

• Providers may initially receive only partial fulfillments of their 
original requests.

• To check the amount to be received, view the prebook request 
and look at the “Ordered” column. 

• Note that the “Ordered” figure will represent the running total 
of influenza vaccines shipped to fill the “open” prebook
request. 



“Manage Transfers”

• When receiving VFC influenza vaccine shipments, be 
sure to use the “manage transfer” menu option or 
your dashboard links to accept influenza vaccines 
into your HIR inventory.
– Same process as regular VFC vaccine order shipment 

receipt:



“Manage Transfers”

• After the influenza vaccine transfer is accepted into 
your inventory, the “Received” field in the influenza 
prebook request will populate:



Fulfillment Report

• To view a summary report of influenza prebook
activity, click on the “Fulfillment Report” button on 
the “Manage Flu Prebooking Requests” screen:



Fulfillment Report, Cont.

• The report will display the number of doses 
requested, approved, ordered, received, 
administered, returned, and wasted for the entire 
season.

• Note that providers will be able to produce this 
report for each subsequent influenza season so year-
to-year comparisons may be made in the future.  



Note on Additional Orders

• The Hawaii VFC program will be 
managing influenza vaccine orders 
exclusively through the HIR “manage flu 
prebook” functionality.

• If you receive your entire prebooked
amount and find that you need to place 
an additional order for flu vaccine, 
please place another prebook order.



Note on Timing

Pending evaluation of the current HIR 
VFC influenza prebook functionality, we 
may choose to shift the prebook period 
to occur earlier in the year (e.g., 
Winter/Spring rather than Summer) to 
better inform State vaccine purchasing 
projections.



Questions?

We’ll take some time now to answer 
a few questions related to the 
information that we just covered.



Contact Information

Department of Health Immunization Branch 
Vaccine Supply and Distribution Section
Hawaii Vaccines For Children Program

Tel: (808) 586-8300
Toll-Free Tel: 1-800-933-4832
Email: hawaiivfc@doh.hawaii.gov
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