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Introduction 

Medicaid is a program designed to help states meet 
the cost of necessary health care for low-income and 
medically needy populations. Under Section 1915c of 
the Social Security Act, states may request waivers of 
certain Federal requirements in order to develop 
community-based services funded by Medicaid. 
 
Individuals in Department of Health, Developmental 
Disabilities Division system who are Medicaid eligible 
can apply for these Medicaid funded services. Needs 
and supports are identified through a person-centered 
planning process with case managers who coordinate 
and assist individuals in accessing these services from 
qualified and approved providers. 
 
This booklet contains information about the providers 
of Medicaid waiver services in Hawaii. It was designed 
to be a resource to assist individuals, their family 
members, and/or guardians in accessing and selecting 
an agency that best meets their needs. 
 
Possible questions you may want to ask agencies have 
also been included to assist you in choosing the right 
provider of services. Please take the time to contact 
and/or meet with them to discuss the services they 
have to offer you. 
 
This booklet presents a listing of agencies that provide 
Medicaid waiver services in Hawaii. The listing in this 
booklet was complied for informational purposes only 
and is not intended to be an endorsement by the 
Department of Health. 
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After you have identified what you want and need, 
here are some questions you may want 

 to ask the agencies. 

• “What activities/services do you offer that will meet my 
needs?”  Give examples of what you want. 

• “Do I get to select/choose the type of activity that I 
would like to do?  What are some of your fun 
activities?” 

• “Do you provide activities such as art, music, 
computers, dancing, exercise, gardening, swimming, 
camping?” Write down other activities they offer that 
are not listed. 

• “Is each person’s activities individualized to meet what 
is important to the individual?” 

• “What are your hours of operation?  Do you have 
services on the weekends and holidays? What time 
does the program begin and end each day?” 

• “What happens if my worker can’t come to support me. 
Will you call me ahead of time? Will you send another 
person to take his/her place? What do you do so that 
the substitute person is familiar with me?” 

• “If I have an emergency, will you be able to help me?” 

• “Do you provide training for your staff? What kind?” 

• “Do you do drug screening of your staff?” 

• “I’d like to select, or participate in the selection of the 
person who will support me in the activities I like to do. 
Can this be done?” 

• “I’d like to visit. Whom do I call to set up an 
appointment?” When visiting, talk to the program 
coordinator or staff and participants about the program 
activities. 

• “Where are you located? Do you have a program near 
me?”  (Tell them your address.) 
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To help you discuss services with the agencies, 
here is a description of waiver services. 

Adult Day Health  aka  ‘ADH’ 
Services are provided in a program-based group setting to help 
participants become more independent.  Services may include 
activities such as skills development, communication and 
interpersonal skills. Transportation to and from the ADH is 
included as part of ADH. ADH services and Community Learning 
Services (CLS) Group are a package of services that provide 
both program-based and community-based activities. 
 

Chore 
Services needed to maintain the home in a clean, sanitary and 
safe environment.  Chore is available to participants living in 
their own home and are without natural (non-paid) supports or 
who are living with family but the members of the household are 
physically unable to perform the tasks. 
 

Community Learning Services  aka  ‘CLS’ 
Services in the community to support the participant in 
improving access to the community through increasing skills, 
improving communication, developing and maintaining friend-
ships, and gaining experience with the opportunities available in 
the community.  
 

Community Navigator 
Services emphasize, promote and coordinate the use of 
community resources and natural supports to address the 
participant’s needs in addition to paid services.  
 

Employment Services 
Services include Discovery & Career Planning and Individual 
Employment Supports.  The intent of these services is to assist 
participants to prepare, obtain, and sustain paid employment in 
integrated jobs in the community at or above minimum wage. 
 

Non-Medical Transportation 
The service may be used by a participant who lives in a rural or 
other area where public transportation is limited or non-existent 
or if the participant requires door-to-door transportation because 
he/she is unable to reasonably access the bus stop or other 
public pick-up location. Transportation for medical service is not 
included. 
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To help you discuss services with the agencies, 
here is a description of waiver services (continued). 

Personal Assistance/Habilitation  aka  ’PAB’ 
A range of assistance or training to enable participants to 
acquire, retain, or improve in skills related to living in the 
family home or their own home. PAB services may include 
assistance and training with activities of daily living such as 
bathing or dressing, independent living skills such as laundry or 
cooking, communication and interpersonal skills.  A different 
service, Community Learning Services (CLS), is used in the 
community. 
 
Personal Emergency Response System aka ‘PERS’ 
PERS is an electronic device that enables participants to main-
tain safety in the community and secure help in an emergency.   
 

Private Duty Nursing 
Services within the scope of the Nurse Practice Act that require 
the education, assessment, judgment, intervention, and skilled 
nursing tasks of a registered professional nurse (RN), or 
licensed practical nurse (LPN) under the supervision of an RN. 
Services are defined as medically necessary to support an adult 
with substantial, complex, and continuous nursing and health 
management support needs.  

 
Residential Habilitation  aka  ‘ResHab’ 

Services are provided to participants living in licensed and 
certified homes. ResHab provides assistance and training with 
activities of daily living and independent living skills; 
participating in typical household activities, family functions and 
community events; and social and leisure skill development.  
 

Respite and Respite RN/LPN 
Services are provided to participants living in family homes and 
are furnished on a short-term basis to provide relief to those 
persons who normally provide uncompensated care for the 
participant for at least a portion of the day. Respite may be 
furnished in various locations. If the participant requires 
nursing assessment, judgment and skilled interventions during 
Respite, the service may be provided by a RN or LPN who is 
under the supervision of a RN. 
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To help you discuss services with the agencies, 
here is a description of waiver services (continued). 

Specialized Medical Equipment and Supplies 
Devices, controls, or appliances, specified in the service plan, 
which enable participants to increase their abilities to perform 
Activities of Daily Living (ADLs), or to perceive, control, or 
communicate with the environment in which they live. 

 
Training & Consultation aka ‘T&C’ 

Training & Consultation services assist unpaid caregivers, paid 
service supervisors and/or paid support staff in implementing 
the goals and outcomes developed from the person-centered 
planning process and included in the Individualized Service Plan 
(ISP). The service may include evaluation and assessment; the 
development of recommendations for person-centered goals 
and outcomes; initial and/or ongoing training and/or technical 
assistance to implement the goals and outcomes; development 
of nurse delegation plans; supportive counseling to strengthen 
families; and monitoring the implementation of the goals and 
outcomes. 
 

Vehicular Modifications 
Adaptations to an automobile or van owned by the participant 
or family to accommodate the special needs of the participant. 
Vehicular modifications enable the participant to integrate more 
fully into the community and to ensure the participant’s health, 
welfare and safety. 
 
Waiver Emergency Service—Out-of-Home Stabilization 
Service provides emergency out-of-home placement of adult 
participants in need of intensive intervention to avoid 
institutionalization or more restrictive placement and to return 
to the current or a new living situation once stable.  The Crisis 
Shelter/OHS is located at a site operated by the provider. This 
is a short-term, temporary service.  
  

Waiver Emergency Service—Crisis Mobile Outreach 
Service includes the initial call requesting outreach and the 
immediate, face-to-face, on-site crisis support to a participant 
experiencing an active crisis which is impacting the participant's 
ability to function within their family, living situation, and/or 
community environments. 
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Aaron Koseki 
 

Training & Consultation (Speech) 
 
7192 Kalanianaole Highway, Suite A143A, #142 

Honolulu, HI  96825 
Ph: (808) 375-0615   
Fax: (808) 396-1495 

 
Serves Oahu 

Advantage Health Care Provider 
 

Personal Assistance/Habilitation 
ResHab / Additional Residential Supports 
Community Learning Service—Individual 

Respite + Respite RN/LPN / Chore 
Private Duty Nursing 

Training & Consultation (RN) 
Adult Day Health (PHE) 

Specialized Medical Equipment & Supplies (PHE) 
 

1188 Bishop Street, Suite 2502 
Honolulu, HI  96813 
Ph: (808) 525-8888 
Fax: (808) 525-8885 

 
Website: advantagehealth.care 

 
Serves Oahu, Maui and Kauai 
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Akamai Behavior Analysis, LLC 
 

Personal Assistance/Habilitation & RBT 
Community Learning Service—Individual & RBT 

Training & Consultation (Behavior) 
                      

P.O. Box 81635 
Haiku, HI  96708 

Ph: (808) 276-2417 
Fax: (808) 442-9816 

 
Website: akamaimaui.com 

 
Serves County of Maui 

 

Aloha Habilitation Services, Inc. 
 

Personal Assistance/Habilitation 
ResHab / Additional Residential Supports 
Community Learning Service—Individual 

Respite + Respite RN/LPN / Chore 
Private Duty Nursing 

Training & Consultation (RN) 
Adult Day Health (PHE) 

                      
100 Kahelu Avenue, Suite 231 

Mililani, HI  96789 
Ph: (808) 622-4200 
Fax: (808) 622-4211 

 
Website: alohahab.com 

 
Serves Oahu 
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Alternative Care Services, Inc. 
 

Personal Assistance/Habilitation 
Adult Day Health 

Community Learning Service—Individual & Group 
Respite / Chore 

Training & Consultation (RN) 
 
 Oahu  
 2153 N. King Street, Suite 102A*  
 Honolulu, HI  96819  
 Ph: (808) 848-2779 
 Fax: (808) 848-2781  
 
 858 2nd Street* 
 Pearl City, HI  96782 
 Ph: (808) 848-2779       
   
 Maui 
 434 Onehee Avenue 
 Kahului, HI  96732 
 Ph: (808) 280-9577 
 Fax: (808) 871-8855 

 
Website: acsi.homestead.com 

 
    Serves Oahu and Maui 

*ADH site 
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The Arc in Hawaii, Inc. 
 

ResHab / Additional Residential Supports 
Adult Day Health 

Community Learning Service—Individual & Group 
Training & Consultation (RN)  

Specialized Medical Equipment & Supplies 
 
3989 Diamond Head Road*  
Honolulu, HI  96816     
Ph: (808) 737-7995       
Fax: (808) 732-9531     

 
1174 Waimano Home Road* 
Pearl City, HI  96782 
Ph: (808) 456-8090 
Fax: (808) 456-8105    
 
149 Kuahiwi Avenue* 
Wahiawa, HI  96789 
Ph: (808) 622-1115 
Fax: (808) 621-9194 

                                                                                       
Website: thearcinhawaii.org 

 
Serves Oahu 

*ADH site 
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The Arc of Hilo, Inc. 
 

Personal Assistance/Habilitation 
Adult Day Health 

Community Learning Service—Individual & Group 
Employment / Chore / Transportation 

Training & Consultation (RN) 
      

1099 Waianuenue Avenue* 
Hilo, HI  96720 

Ph: (808) 935-8535 
Fax: (808) 934-7714                                          

                                    
Website: arcofhilo.org 

 
Serves Big Island 

*ADH site 

The Arc of Kona, Inc. 
 

Personal Assistance/Habilitation 
ResHab / Additional Residential Supports 

Adult Day Health 
Community Learning Service—Individual & Group 

Employment / Respite + Respite RN/LPN 
Chore / Private Duty Nursing 

Training & Consultation (Behavior/RN) 
Specialized Medical Equipment & Supplies 

 
 Mailing Address: 
 P. O. Box 127 
 Kealakekua, HI  96750 
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The Arc of Kona, Inc. (Continued) 
 
Physical Addresses: 
81-990 Halekii Street, Suite 150*        
Kealakekua, HI  96750   
Ph: (808) 323-2626    
Fax: (808) 323-9444  
 
92-1804 Keaka Parkway   
Ocean View, HI  96737    
Ph: (808) 326-7044 
Fax: (808) 323-9444     
    
54-3886 Akoni Pule Highway, #5 
Kapaau, HI  96755 
Ph: (808) 889-1120 
Fax: (808) 323-9444 
 
45-539 Plumeria Street 
Honokaa, HI  96727 
Ph: (808) 775-1090 
Fax: (808) 775-0104 
 
190 Keawe Street, #12 
Hilo, HI  96720 
Ph: (808) 935-8631  
Fax: (808) 323-9444 

 
Website: arcofkona.org 

 
Serves Big Island 

*ADH site   
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Arc of Maui County 
 

Personal Assistance/Habilitation 
ResHab / Additional Residential Supports 

Adult Day Health 
Community Learning Service—Individual & Group 

Employment / Respite + Respite RN/LPN 
Chore / Transportation 
Private Duty Nursing 

Training & Consultation 
(Dietician/Psychologist/Behavior/OT/PT/RN) 

Specialized Medical Equipment & Supplies (PHE) 
 
 Maui 
 Services on Maui/Hana/Lanai 
 140 N. Market Street, Suite 202B* 
 Wailuku, HI  96793 
 Ph: (808) 242-5781 
 Fax: (808) 244-4061 
 
 Molokai 
 Mailing Address: 
 P.O. Box 429 
 Kaunakakai, HI  96748 
 Ph: (808) 558-0408 
 Fax: (808) 553-4448  

  
Website: arcofmaui.org 

 
Serves County of Maui 

*ADH site 
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Attention Plus Care 
 

 Personal Assistance/Habilitation 
Community Learning Service—Individual 

Respite RN/LPN 
Private Duty Nursing 

Training & Consultation (RN) 
 

1580 Makaloa Street, #1060 
Honolulu, HI  96814 
Ph: (808) 739-2811   
Fax: (808) 600-3767 

 
Website: attentionplus.com 

                  
Serves Oahu 
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Bayada Home Care 
 

Personal Assistance/Habilitation & RBT 
Community Learning Service—Individual & Group & RBT 

Employment / Respite + Respite RN/LPN 
Chore / Private Duty Nursing 

Training & Consultation (Behavior/RN) 
Adult Day Health (PHE) / Medical Respite (PHE) 

 
 Oahu  
 Administration Office: 
 615 Piikoi Street, Suite 600 
 Honolulu, HI  96814 
 Ph: (808) 591-6050 
 Fax: (808) 597-6070 
 
 Oahu 
 Service Office Locations:  
 4510 Salt Lake Boulevard, Suite B6 
 Honolulu, HI  96818 
 Ph: (808) 597-1711  
 Fax: (808) 597-1713  
 
 Big Island  
 1221 Kilauea Avenue, Suite 60 
 Hilo, HI  96720  
 Ph: (808) 969-9622  
 Fax: (808) 969-9894  
   
 Maui 
 333 Dairy Road 
 Kahului, HI  96732 
 Ph: (808) 244-6879 
 Fax: (833) 520-0079 
 
 Kauai 
 3083 Akahi Street, Suite 101 
 Lihue, HI  96766 
 Ph: (808) 245-9699 
 Fax: (808) 245-5103 
 

Website: bayadahomecare.com   
 

Serves Statewide 
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Bocha, LLC 
 

Personal Assistance/Habilitation & RBT 
Community Learning Service—Individual & RBT 

Respite + Respite RN/LPN 
Private Duty Nursing 

Training & Consultation (Behavior/RN) 
     

 Mailing Address: 
 1140 Kahaapo Loop 
 Kihei, HI  96753 
 
 Physical Address: 
 30 E. Lipoa Street, Suite 4-104 
 Kihei, HI  96753 
 Ph: (808) 446-2712  
 Fax: (808) 793-2865 

              
Serves County of Maui 

Brantley Center, Inc. 
 

Adult Day Health 
Community Learning Service—Group 

     
 Mailing Address: 
 P. O. Box 1407 
 Honoka’a, HI  96727 
  
 Physical Address: 
 45-370 Ohelo Street* 
 Honoka’a, HI  96727 
 Ph: (808) 775-7245   
 Fax: (808) 775-0211 
 

Website: brantleycenter.org 
 
                        Serves Big Island 

*ADH site 
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CARE Hawaii, Inc. 
 

      Personal Assistance/Habilitation 
ResHab / Additional Residential Supports 
Community Learning Service—Individual 

Private Duty Nursing 
Training & Consultation 

(Dietician/Psychologist/Behavior/OT/PT/RN) 
Emergency Services Outreach & Shelter 

   
  875 Waimanu Street, #601 

  Honolulu, HI  96813 
  Ph: (808) 772-6848 or (808) 791-6705 

  Fax: (808) 596-2824 
 

Website: carehawaii.info 
 

Serves Statewide 
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Cradles N Crayons, LLC 
       

Personal Assistance/Habilitation  
Community Learning Service-Individual 
Respite RN/LPN / Private Duty Nursing 

Training & Consultation (RN) 
Specialized Medical Equipment & Supplies (PHE) 

 
 700 Bishop Street, Suite 610 

Honolulu, HI  96813 
  Ph: (808) 927-5092 
  Fax: (808) 694-3028 

 
Website: cradlesncrayons.com 

 
Serves Oahu, Big Island and Maui 
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Easter Seals Hawaii 
 

Personal Assistance/Habilitation 
Adult Day Health 

Community Learning Service—Individual & Group 
Employment / Respite + Respite RN/LPN 

Chore / Transportation 
Private Duty Nursing 

Training & Consultation (Behavior/PT/RN) 
 

 Oahu     
 Administration Office:   
 710 Green Street   
 Honolulu, HI  96813 
 Ph: (808) 536-1015    
  
  Ewa Service Center*   
 91-1251 Renton Road   
 Ewa Beach, HI  96706   
 Ph: (808) 681-0747    
 Fax: (808) 681-0813  
   
 Honolulu Service Center*   
     710 Green Street  
     Honolulu, HI  96813   
     Ph: (808) 949-3481                   
 Fax: (808) 949-3845 
 
 Big Island 
 East Hawaii Island Service Center* 
 16-204 Melekahiwa Street, #3 
 Keaau, HI  96749 
 Ph: (808) 961-3716 
 Fax: (808) 969-3234 
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Easter Seals Hawaii (Continued) 
  
 Kauai 
 Waimea Service Center* 
     4590 Ola Road 
     Waimea, HI  96796 
     Ph: (808) 482-3498 
 Fax: (808) 338-1977 
    
 Kapaa Service Center* 
 4800F Kawaihau Road 
 Kapaa, HI  96796 
 Ph: (808) 821-6944 
 Fax: (808) 821-6949 
     
 Maui and Lanai 
 Na Hulu Service Center* 
 155 South Wakea Avenue 
 Kahului, HI  96732 
 Ph: (808) 249-2065 
 Fax: (808) 244-6664 
  

Website: eastersealshawaii.org   
 

Serves Oahu, Big Island, Kauai, 
Maui and Lanai 

*ADH site 
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Family Services of Oahu, LLC 
 

Personal Assistance/Habilitation 
ResHab / Additional Residential Supports 

Adult Day Health 
Community Learning Service—Individual & Group 

Respite + Respite RN/LPN / Chore 
Private Duty Nursing 

Training & Consultation (RN) 
 
 Mailing Address: 
 P.O. Box 971469 
 Waipahu, HI  96797 
 
 Physical Address: 
 94-315 Leonui Street, First Floor* 
 Waipahu, HI  96797 
 Ph: (808) 678-3222   
 Fax: (808) 678-3228 
                  

Serves Oahu 
*ADH site 

En Fleur Behavior Analysis, LLC 
 

Training & Consultation (Behavior) 
 

Email: jrodriguez@enfleur.net 
Ph: (808) 779-3566   
Fax: (877) 522-8210 

 
Website: enfleur.net 

                  
Serves Oahu 
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Full Life 
 

Personal Assistance/Habilitation 
ResHab / Additional Residential Supports 

Adult Day Health 
Community Learning Service—Individual & Group 

Employment / Respite 
Chore / Transportation 
Private Duty Nursing 

Training & Consultation (Dietician/OT/RN) 
Specialized Medical Equipment & Supplies (PHE) 

 
 75-6082 Ali’i Drive, Suite 8*  
 Kailua-Kona, HI  96740    
 Ph: (808) 322-9333    
 Fax: (808) 322-9334 
 
 75-6129 Ali’i Drive, Suite 2* 
 Kailua-Kona, HI  96740 
 Ph: (808) 322-9333 
    
 120 Keawe Street, Suite 201 
 Hilo, HI  96720 
 Ph: (808) 935-7699 
 Fax: (808) 935-7666 

  
Website: fulllifehawaii.org 

 
Serves Big Island 

*ADH site 
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Goodwill Industries of Hawaii, Inc. 
 

Personal Assistance/Habilitation  
Adult Day Health 

Community Learning Service—Individual & Group 
Employment  

Specialized Medical Equipment & Supplies (PHE) 
 

 Oahu 
 Administration Office:  
 2610 Kilihau Street  
 Honolulu, HI  96819  
 Ph: (808) 836-0313 ext. 1030  
 Fax: (808) 836-2579  
       
 1085 S. Beretania Street* 
 Honolulu, HI  96814 
 Ph: (808) 836-0313 ext. 1030 
 Fax: (808) 836-2579 
 
 2140 Lauwiliwili Street* 
 Kapolei, HI  96707 
 Ph: (808) 836-0313 ext. 1030 
 Fax: (808) 836-2579 
 
 Big Island 
 500 Kalanianaole Avenue, Suite 3* 
 Hilo, HI  96720 
 Ph: (808) 961-0307 
 Fax: (808) 969-3861 
  

Website: higoodwill.org 
 

Serves Oahu and Big Island 
*ADH site 
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Hale Nui Community Center  
 

Personal Assistance/Habilitation 
ResHab / Additional Residential Supports 

Adult Day Health 
Community Learning Service—Individual & Group 

Respite / Chore 
Private Duty Nursing 

Training & Consultation (RN) 
 
 Mailing Address: 
 P.O. Box 1160 
 Waialua, HI  96791  
 
 Physical Address: 
 67-292 Goodale Avenue, #A-6* 
 Waialua, HI  96791 
 Ph: (808) 637-2646   
 Fax: (808) 637-4577 

 
Serves Oahu 

*ADH site 
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Hawaii Behavioral Health (HBH) 
 

Personal Assistance/Habilitation & RBT 
Community Learning Service—Individual & Group & RBT 

Employment / Respite 
Training & Consultation (Behavior/RN) 

 
 Oahu/Maui**  
 1330 Ala Moana Boulevard, Suite 1  
 Honolulu, HI  96814  
 Ph: (808) 585-1424    
 Fax: (808) 585-0379  
 
  **HBH does not have a Maui office but plans to  
      have an office site in the near future. 
   
 Big Island 
 69 Railroad Avenue, Suite A3 
 Hilo, HI  96720 
 Ph: (808) 935-7949 
 Fax: (808) 934-8318 
   

Website: hibh.org 
 

Serves Oahu, Big Island and Maui 
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Hawaii Health Services, Inc. 
 

Personal Assistance/Habilitation 
ResHab / Additional Residential Supports 

Adult Day Health 
Community Learning Service—Individual & Group 

Respite + Respite RN/LPN 
Chore / Private Duty Nursing 
Training & Consultation (RN) 

 
94-422 Uke’e Street, Bay 1* 

Waipahu, HI  96797 
Ph: (808) 680-0103   
Fax: (808) 671-1706   

                 
Serves Oahu 

*ADH site 

Hawaii Nursing Solutions, Inc. 
 

Personal Assistance/Habilitation 
Community Learning Service—Individual 

Respite + Respite RN/LPN 
Chore / Private Duty Nursing 

Training & Consultation (Behavior/OT/PT/RN) 
 

1188 Bishop Street, Suite 2004 
Honolulu, HI  96813 
Ph: (808) 531-8010 
Fax: (808) 531-8009 

 
Website: hawaiinursingsolutions.com 

 
Serves Oahu 

 

- 30 - 

Health Resources, Inc. 
 

Personal Assistance/Habilitation 
Community Learning Service—Individual 

Respite / Chore 
Private Duty Nursing 

Training & Consultation (RN) 
 

725 Kapiolani Boulevard, #C-210 
Honolulu, HI  96813 
Ph: (808) 593-8700   
Fax: (808) 593-8701 

     
Serves Oahu, Big Island and Maui 

Heaven’s Helpers, Inc. 
 

Personal Assistance/Habilitation 
Community Learning Service—Individual & Group 

Respite / Chore 
Private Duty Nursing 

Training & Consultation (Speech/OT/PT/RN) 
 
 Mailing Address: 
 P.O. Box 25987 
 Honolulu, HI  96825 
  
 Physical Address: 
 765 Amana Street, #500 
 Honolulu, HI  96814 
 Ph: (808) 952-6898 
 Fax: (808) 952-6878     

       
 Website: heavenshelpershawaii.com 

 
Serves Oahu, Big Island and Maui 
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Hiilani Health 
 

Personal Assistance/Habilitation 
ResHab / Additional Residential Supports 

Community Learning Service— Individual & Group 
Respite / Chore / Private Duty Nursing 

Training & Consultation 
(Psychologist/Behavior/Speech/OT/PT/RN) 

Adult Day Health (PHE) 
 

108 Olokani Place, 2nd Floor 
Wahiawa, HI  96786 
Ph: (808) 621-2670 
Fax: (808) 621-0639     

    
Serves Oahu 

Ho’oheno, Inc. 
 

Personal Assistance/Habilitation 
ResHab / Additional Residential Supports 
Community Learning Service—Individual 

Training & Consultation (RN) 
 

 Mailing Address: 
 P. O. Box 713 
 Eleele, HI  96705 
  
 Physical Address: 
 835 Laulea Street 
 Eleele, HI  96705 
 Ph: (808) 338-2443 
 Fax: (808) 338-2449     
    

Serves Kauai 
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Horizons Academy of Maui, Inc. 
 

Personal Assistance/Habilitation & RBT 
Community Learning Service—Individual & RBT 

Respite / Private Duty Nursing 
Training & Consultation 

(Psychologist/Behavior/Speech/OT/PT/RN) 
 
 Mailing Address:   
 P.O. Box 171     
 Kihei, HI  96753   
 
 Physical Address: 
 2680 Wai Wai Place 
 Kihei, HI  96753 
 Ph: (808) 575-2954   
 Fax: (808) 874-8192    
 

 Website: horizonsacademy.org 
 

Serves Maui     

Imua Community Services, LLC 
 

Personal Assistance/Habilitation 
Community Learning Service—Individual 

Respite / Chore 
Training & Consultation (RN) 

 
P.O. Box 69 

Mountain View, HI  96771 
Ph: (808) 864-2714 
Fax: (866) 863-4787 

 
Serves Oahu and Big Island                                    
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Ka Lima O Maui 
 

Personal Assistance/Habilitation 
Adult Day Health 

Community Learning Service—Individual & Group 
Employment / Respite / Chore 
Training & Consultation (RN) 

Specialized Medical Equipment & Supplies (PHE) 
 

127 Mahalani Street* 
Wailuku, HI  96793 
Ph: (808) 244-5502   
Fax: (808) 244-2077 

 
Website: kalimaomaui.org 

 
Serves Maui 
*ADH site 

Kahale Olu Olu Akahai, Inc.  
“KOA” 

 
Personal Assistance/Habilitation & RBT 

Adult Day Health & RBT 
Community Learning Service—Individual & Group & RBT 

Respite / Chore 
  

98-025 Hekaha Street, Room 202A & 203A* 
Aiea, HI  96701 

Ph: (808) 484-9990 or (808) 220-8442 
Fax: (808) 484-9991 

 
Serves Oahu 

*ADH site 
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Kahumana Learning Center 
  

Personal Assistance/Habilitation 
Adult Day Health 

Community Learning Service—Individual & Group 
Transportation 

Training & Consultation (Behavior/RN) 
  

     86-660 Lualualei Homestead Road* 
     Waianae, HI  96792    
     Ph: (808) 696-2655   
     Fax: (808) 696-6608 
 
 93 N. Kainalu Drive* 
 Kailua, HI  96734 
 Ph: (808) 261-8692 

    
Website: kahumana.org  

 
Serves Oahu 

*ADH site 
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 Kama’aina Healthcare Services 
 

Personal Assistance/Habilitation 
ResHab / Additional Residential Supports 
Community Learning Service—Individual 

Respite + Respite RN/LPN 
Chore / Private Duty Nursing 
Training & Consultation (RN) 

Adult Day Health (PHE) 
Specialized Medical Equipment & Supplies (PHE) 

 
 Oahu 
 98-023 Hekaha Street, Bldg. 1 Suite 9  
 Aiea, HI  96701  
 Ph: (808) 422-2802  
 Fax: (808) 484-9076  
   
 Hilo 
 1170 Manono Street 
 Hilo, HI  96720 
 Ph: (808) 935-6918  
 Fax: (808) 935-6981 
 

Serves Oahu and Big Island 
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 Kokua Villa, Inc. 
 

   Personal Assistance/Habilitation 
Adult Day Health 

Community Learning Service—Individual & Group 
Respite / Chore / Transportation 

Private Duty Nursing 
Training & Consultation (RN) 

 
94-871 Farrington Highway, Suite 102* 

Waipahu, HI  96797 
Ph: (808) 696-7000 
Fax: (808) 696-7003 

                          
Serves Oahu 

*ADH site 

Kama’aina Home and Community 
Based Services, LLC 

 
Personal Assistance/Habilitation 

Community Learning Service—Individual 
Respite + Respite RN/LPN 

Chore / Private Duty Nursing 
 

94-307 Farrington Highway, Suite A-09 
Waipahu, HI 96797 
Ph: (808) 294-3189 
Fax: (808) 888-6058 

 
Serves Oahu 
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Kupuna Monitoring Systems 
 

Personal Emergency Response System 
 

98-030 Hekaha Street, Suite 4 
Aiea, HI  96701 

Ph: (808) 721-1201 
Fax: (808) 356-1907 

 
Serves Statewide 

La’a Kea Community Farm 
 

Personal Assistance/Habilitation 
ResHab / Additional Residential Supports 

Adult Day Health 
Community Learning Service—Individual & Group 
Respite / Training & Consultation (Behavior / RN) 
Specialized Medical Equipment & Supplies (PHE) 

 
  Mailing Address:    
  P. O. Box 790994    
  Paia, HI  96779    
   
  Physical Address:  
  639 Baldwin Avenue* 
  Paia, HI  96779 
  Ph: (808) 579-8398 
  

Website: laakea.org 
 

Serves Maui 
*ADH site 
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Lanakila Pacific  
 

 Adult Day Health 
Community Learning Service—Individual & Group 

Employment / Training & Consultation (RN) 
Specialized Medical Equipment & Supplies (PHE) 

 
 1809 Bachelot Street*    
 Honolulu, HI  96817    
 Ph: (808) 531-0555     
 Fax: (808) 379-3844          

 
 330 Walker Avenue*  
 Wahiawa, HI  96786 
 Ph: (808) 622-2200 
 Fax: (808) 622-2205 
         

Website: lanakilapacific.org 
 

Serves Oahu 
*ADH site 
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Lokelani Ohana 
 

ResHab / Additional Residential Supports 
Community Learning Service—Individual 

 
 Mailing Address:   

P. O. Box 2964  
Wailuku, HI  96793                                               
   

 Physical Address:  
295 Mikohu Loop 
Kahului, HI  96793                                  
Ph: (808) 249-0254 or (808) 344-4338 

 
Website: lokelaniohana.org    

 
Serves Maui 

 
 

Maluhia ABA, LLC 
 

Personal Assistance/Habilitation RBT 
Community Learning Service—Individual RBT 

Training & Consultation (Behavior) 
 

83 Maikai Street 
Hilo, HI  96720 

Ph: (808) 664-4401 
Fax: (808) 443-0921 

 
Website: maluhiaaba.com 

 
Serves Big Island 
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Manawa Lea Health Services, Inc. 
 

Personal Assistance/Habilitation 
ResHab / Additional Residential Supports 

Adult Day Health 
Community Learning Service—Individual & Group 

Respite + Respite RN/LPN 
Chore / Transportation 
Private Duty Nursing 

Training & Consultation (RN) 
Specialized Medical Equipment & Supplies 

Medical Respite (PHE) 
 
 Mailing Address:   

P. O. Box 1089  
Aiea, HI  96701                                                
 
Administration Office: 
Ph: (808) 456-5608   
Fax: (808) 484-5636    
  

 Physical Address:  
94-1388 Moaniani Street, #203* 
Waipahu, HI  96797                                  
Ph: (808) 686-9800 
Fax: (808) 686-9822 or (808) 888-0732 

 
Website: manawalea.com   

 
Serves Oahu 

*ADH site 
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Mastercare, Inc. 
 

Personal Assistance/Habilitation & RBT 
Community Learning Service—Individual & Group & RBT 

Respite + Respite RN/LPN 
Chore / Private Duty Nursing 

Training & Consultation 
(Behavior/Speech/OT/PT/RN) 

Specialized Medical Equipment & Supplies (PHE) 
 
    Oahu     

1314 S. King Street, Suite 856   
Honolulu, HI  96814    
Ph: (808) 597-1564    
Fax: (808) 597-1565    
       

 Big Island 
395 Kilauea Avenue, Suite B3 
Hilo, HI  96720 
Ph: (808) 935-2230 
Fax: (808) 935-2250 
    
Maui    
210 Imi Kala Street, Suite 208    
Wailuku, HI  96793    
Ph: (808) 244-0500    
Fax: (808) 244-0557    
              
Kauai 
4370 Kukui Grove Street, Suite 106 
Lihue, HI  96766 
Ph: (808) 246-9116 
Fax: (808) 246-9232 
 

Website: mastercare.care 
 

Serves Statewide 
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Maui Bridges 
 

Personal Assistance/Habilitation & RBT 
Community Learning Service—Individual & RBT 

Respite / Training & Consultation (Behavior) 
 

 Mailing Address:    
 P. O. Box 1669    
 Kihei, HI  96753   
   
 Physical Address:  
 1847 S. Kihei Road 
 Kihei, HI  96753 
 Ph: (808) 879-4111 
 Fax: (808) 879-4118 
  

Serves County of Maui 

Maui Hope 
 

Personal Assistance/Habilitation 
Community Learning Service—Individual 

Respite 
 

 Mailing Address:    
 P. O. Box 790862    
 Paia, HI  96779    
   
 Physical Address:  
 38 Ulumau Place 
 Paia, HI  96779 
 Ph: (808) 579-6398 
 Fax: (808) 242-7030 
  

Serves County of Maui 
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Metrocare Hawaii-PLUS 
     

 Personal Assistance/Habilitation 
Community Learning Service—Individual 

Respite + Respite RN/LPN 
Chore / Transportation 
Private Duty Nursing 

Training & Consultation (RN) 
 
 Big Island   
 Mailing Address:    
 P.O. Box 4966   
 Hilo, HI  96720     
    
 Physical Address:  
 327 Kinoole Street 
 Hilo, HI  96720   
 Ph: (808) 934-8334 
 Fax: (808) 933-9304   
 
 Oahu 
 94-210 Pupukahi Street, Suite 202 
 Waipahu, HI  96797 
 Ph: (808) 678-8500 
 Fax: (808) 678-8388 
 
 Maui 
 737 Lower Main Street, Suite C-2 
 Wailuku, HI  96793  
 Ph: (808) 249-8888 
 Fax: (808) 249-8899 
                          

Website: mch2001.com 
 

Serves Oahu, Big Island and Maui 
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Molokai Occupational Center 
 

Personal Assistance/Habilitation 
Community Learning Service—Individual 

Chore / Transportation 
 
 Mailing Address: 
 P. O. Box 1019 
 Kaunakakai, HI  96748 
 
 Physical Address: 
 250 Home Olu Place 
 Kaunakakai, HI  96748 
 Ph: (808) 553-3266  
 Fax: (808) 553-3539  
 

Website:  molokaimoc.com 
 

Serves Molokai 

North Shore Mental Health, Inc. 
 

Personal Assistance/Habilitation 
Community Learning Service—Individual 

Employment 
Training & Consultation 

(Psychologist/Behavior/RN) 
 
 Kahuku     
 Kahuku Medical Center     
 56-117 Pualalea Street    
 Kahuku, HI  96731 
 Ph: (808) 638-8700 
 Fax: (808) 638-7919 
   
 



 

- 45 - 

North Shore Mental Health, Inc. 
(Continued) 

 
Kaneohe      
Castle Professional Building    
46-001 Kamehameha Highway, #217 
Kaneohe, HI  96744 
 
Honolulu     
Aloha United Way Building    
200 N. Vineyard Boulevard, Suite 510   
Honolulu, HI  96817  
 
Wahiawa  
Wahiawa Medical Arts Building  
302 California Avenue, Suite 212 
Wahiawa, HI  96786     
 
Aiea 
Aiea Medical Center  
99-128 Aiea Heights Drive, Suite 704 
Aiea, HI  96701 
       
Makaha 
84-1170 Kamehameha Highway  
Building A2BF2a  
Waianae, HI  96792  
  

Website:  northshorementalhealth.com 
 

Serves Oahu  
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Ohana Support Services, LLC 
 

Personal Assistance/Habilitation 
ResHab / Additional Residential Supports 
Community Learning Service—Individual 

Respite / Chore 
Private Duty Nursing 

Training & Consultation (RN) 
 

87-1042 Apuupuu Road 
Waianae, HI  96792                  
Ph: (808) 682-7384 
Fax: (808) 312-4076 

 
Serves Oahu 

Opportunities and Resources, Inc. (ORI) 
 

    ResHab / Additional Residential Supports 
Adult Day Health 

Community Learning Service—Individual & Group 
Training & Consultation (RN) 

Specialized Medical Equipment & Supplies (PHE) 
 

      64-1510 Kamehameha Highway* 
      Wahiawa, HI  96786 
      Ph: (808) 622-3929   
      Fax: (808) 621-5191 

 
Website: ori-hawaii.com 

 
     Serves Oahu 

*ADH site 
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Our Creative Minds 
 

Assistive Technology 
Specialized Medical Equipment 
Specialized Medical Supplies 

 
14089 Vintage Drive, SW 
Port Orchard, WA  98367 

Ph: (360) 551-2440 
Fax: (866) 213-5420 

 
Serves Statewide 

 
 

Positive Behavior Supports 
 

Personal Assistance/Habilitation RBT 
Training & Consultation (Behavior) 

 
500 Ala Moana Boulevard, Suite 7-400 

Honolulu, HI  96813 
Ph: (855) 832-6727 ext. 1991 

Fax: (772) 675-9100 
 

Website:  teampbs.com 
           

Serves Oahu, Big Island, 
Kauai and Maui 

 

 

- 48 - 

 Preferred Home and Community 
Based Services, Inc. 

 
Personal Assistance/Habilitation 

ResHab / Additional Residential Supports 
Adult Day Health 

Community Learning Service—Individual & Group 
Transportation / Private Duty Nursing 

Training & Consultation (RN) 
 

94-412 Maikoiko Street* 
Waipahu, HI  96797 
Ph: (808) 456-0078   
Fax: (808) 456-7119 

           
Serves Oahu 

*ADH site 

Puna Kamali’i Flowers, Inc. 
dba Employment Network Hawaii 

 
Personal Assistance/Habilitation 

Adult Day Health 
Community Learning Service—Individual & Group 

Employment / Respite 
Chore / Transportation 

Specialized Medical Equipment & Supplies (PHE) 
 

16-211 Kalara Street* 
Kea’au, HI  96749 

Ph: (808) 930-6200 or (808) 982-8322 
Fax: (808) 982-8544 

 
Website: punakamaliiflowers.com 

 
 Serves Big Island 

*ADH site 
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Responsive Caregivers of Hawaii, Inc. 
(RCH) 

 
Personal Assistance/Habilitation 

ResHab / Additional Residential Supports 
Adult Day Health 

Community Learning Service—Individual & Group 
Respite / Chore / Transportation 

Private Duty Nursing 
Training & Consultation (RN) 

Specialized Medical Equipment & Supplies (PHE) 
 

 Administration Office: 
 Mailing Address: 
 P.O. Box 75380 
 Kapolei, HI  96707 
  
 Physical Address: 
 91-1241 Saratoga Avenue* 
 Kapolei, HI  96707 
 Ph: (808) 488-7391 
 Fax: (808) 488-6952 
 

    Website: rcoh.org 
 

Serves Oahu 
*ADH site 

  

 

- 50 - 

Soderholm Bus and Mobility 
 

Vehicular Modifications 
 

 Administration Office: 
 P.O. Box 19010 
 Honolulu, HI  96817 
 Ph: (808) 834-1417 
 Fax: (808) 834-1070 
 
 Service Location: 
 2044 Dillingham Boulevard 
 Honolulu, HI  96819 

  
Website: soderholmmobility.com 

 
Serves Statewide 

 

Special Education Center of Hawaii, Inc. 
(SECOH) 

 
Personal Assistance/Habilitation & RBT 

ResHab / Additional Residential Supports 
Adult Day Health & RBT 

Community Learning Service—Individual & Group & RBT 
Respite + Respite RN/LPN 

Transportation / Private Duty Nursing 
Specialized Medical Equipment & Supplies (PHE) 

 
  Administration Office: 
  1001 Kamokila Boulevard, #259 
  Kapolei, HI  96707 
  Ph: (808) 734-0233 
  Fax: (808) 734-0391 
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SECOH (Continued) 
 

Service Locations: 
Diamond Head Founder’s Community Center* 
708 Palekaua Street 
Honolulu, HI  96816    
Ph: (808) 734-0233 ext. 123 
Fax: (808) 734-0391 
 
Pathways Skills Center @ Diamond Head* 
708 Palekaua Street 
Honolulu, HI  96816    
Ph: (808) 734-0233 ext. 143 
Fax: (808) 734-0391     
 
Sister Agnes’ Leeward Center (SALC)* 
2045 Lauwilili Street #1105 
Kapolei, HI  96707 
Ph: (808) 734-0233 ext. 123 
Fax: (808) 734-0391 
 
Pathways @ SALC 
2045 Lauwilili Street, #1105 
Kapolei, HI  96707 
Ph: (808) 734-0233 ext. 143 
Fax: (808) 734-0391 
 

Website: secoh.org 
 

Serves Oahu 
*ADH site 
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 Thrive for Life, LLC 
 

 Training & Consultation 
(Environmental Accessibility Adaptations/OT/
Specialized Medical Equipment & Supplies) 

Environmental Accessibility Adaptations—Permits 
(for Home Modifications) 

 
1441 Kapiolani Boulevard, Suite 1114 #64015 

Honolulu, HI  96814-4406 
Ph: (808) 797-2590 
Fax: (808) 762-1388 

              
Website: thriveforlife.com 

 
Serves Statewide 

Ultimacare 
 

Personal Assistance/Habilitation 
Community Learning Service—Individual 

Respite / Chore 
Private Duty Nursing 

Training & Consultation (RN) 
   

315 Kinoole Street 
Hilo, HI  96720 

Ph: (808) 933-9933 
Fax: (808) 961-9059 

 
Website: ultimacarehawaii.com 

 
Serves Oahu and Big Island 
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Wilson In Home 
 

Personal Assistance/Habilitation 
Community Learning Service—Individual 
Respite RN/LPN / Private Duty Nursing 

Training & Consultation (RN) 
Medical Respite (PHE) 

  
 Mailing Address:     
 P. O. Box 2058   
 Honolulu, HI  96805            

  
   Physical Address:  
 1221 Kapiolani Boulevard, #940 
 Honolulu, HI  96814 
 Ph: (808) 596-4486   
 Fax: (808) 596-4822 
 

Website: wilsoncare.com 
 

Serves Oahu 

Winners at Work 
(aka Abilities Unlimited) 

 
Personal Assistance/Habilitation 
Adult Day Health / Employment 

Community Learning Service—Individual & Group 
 

200 N. Vineyard Boulevard, Suite A200 
Honolulu, HI  96817 
Ph: (808) 532-2100 
Fax: (808) 532-2166 

Waiver Program in Suite B251* 
 

Website: auhawaii.org 
 

Serves Oahu 
*ADH site 
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If You Have More Questions 
Contact Your Case Manager 

 
Oahu 

Case Management Unit 1 
(Metro Honolulu) - (808) 733-8379 

 
Case Management Unit 2 

(West Oahu) - (808) 692-7485 
 

Case Management Unit 3 
(Ewa Beach) - (808) 692-7493 

 
Case Management Unit 4 

(Windward Oahu) - (808) 233-5371 
 

Case Management Unit 5 
(Waipahu) - (808) 453-5925 

 
Case Management Unit 6 

(Mililani-Turtle Bay) - (808) 453-5935 
 

Case Management Unit 7 
(Salt Lake-Pearl City) -  (808) 453-6594 

 
Case Management Unit 8 

(Central Honolulu) - (808) 453-5985 
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If You Have More Questions 
Contact Your Case Manager 

 
Hawaii 

East (808) 974-4280 
West (808) 327-6212 
North (808) 887-6069 

 
Kauai  

(808) 241-3406 
 

Maui / Lanai  
(808) 243-4625 

 
Molokai 

(808) 553-7898 
 
 

Intake Office 
(808) 733-1689 
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We are here to help you! 

For more information, please contact: 

Developmental Disabilities Division (DDD) 

Case Management Branch (CMB) 

3627 Kilauea Avenue, Room 109 

Honolulu, Hawaii  96816 

Phone: (808) 733-9172 (TTY: 711) 

Fax: (808) 733-9182 

Website:  health.hawaii.gov/ddd 

 

The Department of Health complies with applicable 

Federal civil rights laws and does not discriminate 

on the basis of race, color, national origin, age, 

disability, or sex. 

 

Write or call within 180 days of a problem to: 

Department of Health 

Affirmative Action Office 

P.O. Box 3378 

Honolulu, HI 96813 

Phone:  (808) 586-4110   
 

DAVID Y. IGE 
GOVERNOR OF HAWAII 

 
ELIZABETH A. CHAR, M.D. 

DIRECTOR OF HEALTH 

Hawaii State Department of Health 
Developmental Disabilities Division 
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