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DDD Medicaid Waiver Program 
Memo No.:  2017-01 

Date:  February 28, 2017 
 
TO:  I/DD Medicaid Waiver Program Providers  

 
FROM: Debra Tsutsui, Branch Chief 
  Community Resources Branch 
 
SUBJECT: All Provider Training on March 13, 2017 
 
The Department of Health (DOH), Developmental Disabilities Division (DDD), will be 
conducting an All Provider Training for the Intellectual/Developmental Disabilities (I/DD) 
Home and Community Based Services (HCBS) Medicaid Waiver on Monday, March 13, 
2017. The training will be held at the State Laboratory Auditorium on Oahu as well as 
video conferencing centers (VCC) on the neighbor islands. There will be two sessions 
available at each location except Kona and Molokai; one from 9:00 a.m. to 12:00 p.m. 
and one from 1:00 p.m. to 4:00 p.m. There will be only one session available at the 
Kona and Molokai locations from 9:00 a.m. to 12:00 p.m. Please find attached the 
logistical information for the VCC on each island. The agenda and handouts will be 
forthcoming.  
 
Due to the capacity of the rooms, please limit your attendance to two individuals per 
agency for Oahu providers and one individual per agency for neighbor island providers.   
 
Please RSVP no later than March 9, 2017, to Punahele Kapuni by email to 
punahele.kapuni@doh.hawaii.gov  or call her at (808) 733-2133 with the name of the 
individual(s) who will be attending and the island and session time. Reservations will be 
accommodated on a first come basis.  Should one session become full, you will be 
notified that you will be placed in the other session. 
 
Attachment 
c:  Mary Brogan, DDD 
     Jennifer La’a, DDD, CMB 
     Tracey Comeaux, DDD, OCB 
     Jon Fujii, DHS, MQD 
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Department of Health 
Developmental Disabilities Division 
 

INTELLECTUAL/DEVELOPMENTAL DISABILITIES  
HOME AND COMMUNITY BASED SERVICES MEDICAID WAIVER  

 
 

PROVIDER TRAINING  
 

March 13, 2017 
2 sessions available at each location except Kona and Molokai 

(see back for locations) 
9:00 am – 12:00 pm OR 1:00 pm – 4:00 pm 

 
  

AGENDA  
 

1. WELCOME AND INTRODUCTION  

2. IMPLEMENTING POSSIBILITIES NOW! 

3. UPDATE ON NATIONAL CORE INDICATORS (NCI) STAFF STABILITY 

SURVEYS 

4. WAIVER GENERAL STANDARDS 

a. Overview 

b. Safeguards – Behavior and Nurse Delegation 

5. KEY CHANGES TO SERVICES 

a. Amendments to Provider Agreements 

b. Phase-in Starting with Individualized Service Plan (ISP) 

Dates 7/1/17 

c. Services and Standards 

▪ Adult Day Health (ADH) 

▪ Personal Assistance Habilitation (PAB) 

▪ Community Learning Service (CLS) 

▪ Residential Habilitation (Res Hab) 

▪ Training and Consultation 

d. Billing Instructions 

6. ADDITIONAL TRAINING TOPICS 

7. QUESTIONS AND ANSWERS  



 
State of Hawaii  
Department of Health 
Developmental Disabilities Division 

 
 

INTELLECTUAL/DEVELOPMENTAL DISABILITIES  
HOME AND COMMUNITY BASED SERVICES MEDICAID WAIVER  

 
 

PROVIDER TRAINING  
 

March 13, 2017 
2 sessions available at each location except Kona and Molokai 

9:00 am – 12:00 pm OR 1:00 pm – 4:00 pm 
 

 
Oahu  State Laboratory Auditorium  

2725 Waimano Home Road, Pearl City 96782 
 
 
VIA VIDEO CONFERENCE CENTERS 
 
Hilo  Hilo State Office Building 

75 Aupuni Street, Basement, Hilo 96720 
 
Kona  Kealakekua Business Plaza  
  81-980 Halekii Street, 1st Floor, Kealakekua 96750 
  (only 9:00 am – 12:00 pm session available) 

 
Kauai  Lihue State Office Building 

3060 Eiwa Street, Basement, Lihue 96766 

 
Maui  Wailuku State Office Building 
  54 South High Street, 3rd Floor, Wailuku 96793 

  
Molokai State Office Building 

65 Makaena Place, Room 107, Kaunakakai 96748 
(only 9:00 am – 12:00 pm session available) 

 
 
 
* Please send no more than 2 individuals (for Oahu providers) and 1 individual (for neighbor island providers) from 
your agency and RSVP is required. 

 


