
 

Discover the Power 

of Acumen  

 

SIMPLIFYING  

Fiscal Agent Services 
Since 1995 

Acumen Fiscal Agent 
4542 E. Inverness Ave., Suite 210 

Mesa, AZ 85206 

Look to Acumen to  

Manage Your  

Self-Directed Services 

(866) 759-9498 

customerservice@acumen2.net 

www.acumen.net 

OOOOuuuurrrr M M M Miiiissssssssiiiioooonnnn::::        
AAAAccccuuuummmmeeeennnn    FFFFiiiissssccccaaaallll A A A Aggggeeeennnntttt        ffffaaaacccciiiilllliiiittttaaaatttteeeessss        
ffffrrrreeeeeeeeddddoooommmm,,,,    cccchhhhooooiiiicccceeee,,,, a a a annnndddd o o o oppppppppoooorrrrttttuuuunnnniiiittttyyyy        

tttthhhhrrrroooouuuugggghhhh i i i innnnnnnnoooovvvvaaaattttiiiivvvveeee    ffffiiiissssccccaaaallll    aaaaggggeeeennnntttt s s s soooolllluuuuttttiiiioooonnnnssss    

Experience Outstanding Customer 
Service with Acumen  

We’ve built our business and solidified our 
reputation by exceeding our customers’     
expectations. We take great pride in knowing 
our services help thousands of people live 
more independent lives. 
 

With Acumen, our clients not only receive 
fast, reliable service, they can count on our 
experience and knowledge to deliver 
exceptional financial management services. 

Acumen  
takes the 
guesswork  

out  of  enrollment 
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Acumen’s Services  

• Customer Service 

• Enrollment 
• Training 

• Online time collection 

• Payroll & Vendor Payments 
• Tax Reporting 

• Easy-to-read Account Statements 

 

 

 

 

We take pride in knowing our 
services help thousands of people 
live more independent lives. 

WWWWhhhhoooo is is is is A A A Accccumeumeumeumennnn????    
WWWWhhhhaaaatttt Do Do Do Do W W W Weeee Do Do Do Do????    

At Acumen, we support individuals,    
employers, and employees in taking 
charge of their supports and services in 
the self-directed option. Our friendly staff 
members are experienced professionals 
who specialize in accounting, payroll,  
taxes, budgeting, and customer service. 
However, it’s our Human Services back-
ground that makes us truly special. 

“I don’t know anything about 
being an employer.” 

Don’t worry! We’ll train you! 

Acumen offers a variety of training options 
that are sensitive to learner preferences. 
Training can be web-based, on site, or over 
the phone. We customize training to meet 
your needs. 

At Acumen,  
we don’t just hear you — 

we listen. 

When you team up with Acumen,  
outstanding customer service comes 
standard. You receive unmatched 
support at a reasonable cost and 
your experience will exceed your   
expectations.  

As part of our value-added enrollment 

process, Acumen tracks hiring 

prerequisites so that only those who  

have met established eligibility 

requirements are cleared for hire.  


