
  

 

 

  

  

 

TRANSPORTATION COMMITTEE 1/13/25 

LIST OF BOARD PACKET DOCUMENTS 

1. Transportation Committee Agenda for 1/13/25. 

2. Transportation Committee Draft Minutes for 11/15/24. 

3. Announcement from United States Access Board - Archived webinar 
on Bus and Van Transportation 

4. Maui County Council Bill 141 (2024) – Relating to taxicabs 

5. DCAB testimony to Maui County Council on Bill 141 (2024) – relating 
to taxicabs 

6. DCAB Testimony to United States Department of Transportation -
Docket NHSTA-2024-0057 Federal Motor Vehicle Safety Standards; 
Pedestrian Head Protection, Global Technical Regulation No. 9; 
Incorporation by Reference 

7. Handout from City and County of Honolulu – Proposed changes to on 
and off street parking. 

8. City and County of Honolulu Press Release – City receives federal 
funds for pedestrian safety improvements 

9. Montgomery County Accessible Design Guide 

10. Article on Daniel K. Inouye Airport Autonomous passenger shuttle 
service. 

11. Draft amendment to DCAB Guiding Principles on the Mobility and 
Safety of Pedestrians. 
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DISABILITY AND COMMUNICATION ACCESS BOARD 

1010 Richards Street, Room 118 • Honolulu, Hawaii 96813 
Ph. (808) 586-8121 (V) • Fax (808) 586-8129 • (808) 204-2466 VP 

NOTICE OF MEETING 

Disability and Communication Access Board 

Standing Committee on Transportation Meeting 

January 13, 2025 
11:00 a.m. 

AGENDA 

The Disability and Communication Access Board will be meeting remotely using 
interactive conference technology. The public is welcome to participate as follows. 

Public In-Person Meeting Location 

Kamamalu Building 
1010 Richards Street, Room 118 
Honolulu, Hawaii 96813 

Participate Virtually via Zoom 

Click on the link below or copy and paste it into your browser window: 
https://us02web.zoom.us/j/85328116909 

and enter Meeting ID: 853 2811 6909. 

To join by phone 

Dial 1 669 900 6833 and enter Meeting ID: 853 2811 6909. 

Public Testimony 

Oral testimony - Testimony or comments presented by members of the public during 
Committee meetings shall be limited to three minutes per agenda item. In compliance 
with the Americans with Disabilities Act, a reasonable amount of additional time shall be 
afforded to persons with a communication disability to present testimony or comments, 
if needed.  Any person who needs additional time to present testimony or comments is 
encouraged to contact the DCAB office in advance of the meeting.  This rule shall be 
placed at the beginning of all Committee meeting agendas.  Members of the public may 
present comment or testimony during Committee meetings on each agenda item. 
Public comment or testimony, if any, shall be presented on each agenda item before the 
Committee deliberates on the item.  After all public comment or testimony is presented, 
the Committee shall deliberate on the agenda item without further comment or 
testimony from the public unless further public comment or testimony is requested by 
the Committee. 

https://us02web.zoom.us/j/85328116909
https://us02web.zoom.us/j/85328116909


 
     

  
 

 
   

 
  

 
   

 
    

 

 
 

  
 

  

   

  

  
 

  
 

     
 

    
 

   
 

   
 

  
  
  
    

 
    

  
 

  
    

  
  

   
  

 
    

   
 

Written Testimony - To ensure the public as well as Committee members are able to 
review testimony prior to the meeting, we request written testimony be submitted 48 
hours prior to the scheduled meeting date and time. 

● By email to: dcab@doh.hawaii.gov 

● By U.S. Postal Mail: 
Kirby Shaw, Disability and Communication Access Board, 1010 Richards Street, 
Room 118, Honolulu, HI 96813 

● By facsimile to: (808) 586-8129 

AGENDA 

I. Call to Order 
Review Remote Meeting Procedures 

• This meeting is being recorded. 

• A quorum of Committee members is required to be visible on screen. 

• Raise hand to speak unless called upon. 

• Identify yourself before speaking. 

II. Roll Call/Introductions 

III. Written Public Testimonies Submitted - Review 

IV. Approval of Meeting Minutes of November 15, 2024 

V. Old Business 

A. Standing Agenda Items 

1. Public Transit and Paratransit 
a. City and County of Honolulu’s low income rate for paratransit. 
b. City and County of Honolulu’s Taxi Voucher Program. 
c. Proposal for the City and County of Honolulu to establish a second 

base yard for the HandiVan in Central or West Oahu. 
d. U.S. Access Board Webinar on Accessible Bus and Van 

Transportation Available in Archives. 

2. Streets and Highways 
a. Maui County Council - Bill 141 (2024) relating to taxicabs and 

surcharge for motorized wheelchairs. 
b. National Highway Traffic Safety Administration Proposed Rule – 

Federal Motor Vehicle Safety Standards: Pedestrian Head 
Protection, Global Technical Regulation No. 9; Incorporation by 
Reference. 

c. Meeting with City and County of Honolulu – Metered parking for On 
and Off Street Parking Lots 

mailto:dcab@doh.hawaii.gov
https://www.accessibilityonline.org/ao/archives/111145
https://mauicounty.legistar.com/LegislationDetail.aspx?ID=6895812&GUID=BF979567-646A-41A3-A67B-BA7D15A4D384
https://mauicounty.legistar.com/LegislationDetail.aspx?ID=6895812&GUID=BF979567-646A-41A3-A67B-BA7D15A4D384
https://www.federalregister.gov/documents/2024/09/19/2024-20653/federal-motor-vehicle-safety-standards-pedestrian-head-protection-global-technical-regulation-no-9
https://www.federalregister.gov/documents/2024/09/19/2024-20653/federal-motor-vehicle-safety-standards-pedestrian-head-protection-global-technical-regulation-no-9
https://www.federalregister.gov/documents/2024/09/19/2024-20653/federal-motor-vehicle-safety-standards-pedestrian-head-protection-global-technical-regulation-no-9
mailto:dcab@doh.hawaii.gov


 
   

 

  
 

 
 

  

 

 
 

  
  

  

       
   

   

  

    
       
    

3. Pedestrian Mobility and Built Environment 
a. Montgomery County Accessible Design Guide 
b. City and County of Honolulu Press Release - $3.45 Million in Grant 

Funding for Roadway Safety Improvements. 

4. Air Transportation/Airports 
a. Procedure for the Inspection of Service Animals Upon Out of State 

Arrival at Daniel K. Inouye International Airport. 
b. Airport Accessibility Advisory Committee 
c. Request to check for Blue ID cards at Interisland Parking 

Accessible Parking Spaces. 
d. Article on Airport Autonomous Passenger Shuttle Pilot Program. 

5. Water Transportation and Harbors – No Updates 

6. Update from Standing Committee on Parking 
a. Meeting with enforcement agencies/Volunteer Special Enforcement 

Officer (VSEO) programs. 

VI. New Business 

Proposed amendment to DCAB Guiding Principles on the Mobility and Safety of 
Pedestrians: “7) Support regulations that new vehicles are designed to prevent 
pedestrian collisions or to minimize their impact, including through the use of 
technology such as pedestrian automatic emergency breaking.” 

VII. Open Forum: Public comment on issues not on the agenda for consideration on 
a future Committee agenda. 

VIII. Next Meeting 

VIII. Adjournment 

If you need an auxiliary aid/service or other accommodation due to a disability, contact 
Cindy Omura at (808) 586-8121 or dcab@doh.hawaii.gov as soon as possible. 
Requests made as early as possible have a greater likelihood of being fulfilled. 

Upon request, this notice is available in alternate/accessible formats. 

The agenda and meeting materials for this meeting are available for inspection at the 
DCAB office located at 1010 Richards Street, Room 118, Honolulu, Hawaii 96813 and 
on the DCAB website at: https://health.hawaii.gov/dcab/dcab-agendas-and-minutes/. 

https://urldefense.com/v3/__https:/www.montgomerycountymd.gov/dot-dte/Resources/Files/20241203_McDOT*20Accessible*20Doc_Layout_FINAL.pdf__;JSU!!LIYSdFfckKA!38MFbqagxdMvWei7gBA2CcpEs9BIg00_Uuit5GS4ACIYE-0Cxvw_RHqUHMLLuwNjaCUkkirL4oDMlCw1IwfV03xDsBc$
https://www8.honolulu.gov/dts/city-recieves-3-45-million-in-grant-funding-for-roadway-safety-improvements/#:~:text=HONOLULU%20%E2%80%93%20The%20City%20and%20County,on%20the%20island%20of%20O%CA%BBahu.
https://beatofhawaii.com/end-of-the-line-for-autonomous-shuttles-and-electric-buses-at-honolulu-airport/?utm_source=rss&utm_medium=rss&utm_campaign=end-of-the-line-for-autonomous-shuttles-and-electric-buses-at-honolulu-airport&utm_source=Beat%20of%20Hawaii%20Free%20Email%20Updates&utm_campaign=2d315bb7b1-RSS_EMAIL_CAMPAIGN&utm_medium=email&utm_term=0_027002f70c-2d315bb7b1-61531003
mailto:dcab@doh.hawaii.gov
https://health.hawaii.gov/dcab/dcab-agendas-and-minutes/
https://health.hawaii.gov/dcab/dcab-agendas-and-minutes
mailto:dcab@doh.hawaii.gov
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DISABILITY AND COMMUNICATION ACCESS BOARD 

1010 Richards Street, Rm. 118 • Honolulu, Hawai’i 96813 

Ph. (808) 586-8121 (V) • Fax (808) 586-8129 • (808) 204-2466 (VP) 

DRAFT MINUTES 
Standing Committee on Transportation Meeting 

Location: Virtual via Zoom and 1010 Richards Street, Room 118 
Date: November 15, 2024 
Time: 12:00 p.m. 

PRESENT: Violet Horvath, Chairperson; Gerald Ohta, Teri Spinola-Campbell, 
Charlotte Townsend, Board Members; Kirby Shaw, Kristine Pagano, 
Bryan Mick, Elizabeth Pearson, Sue Radcliffe, Staff 

GUEST: Alberto Perez 

SIGN LANGUAGE 
INTERPRETER: Regina Sapko 

I. Chairperson Violet Horvath called the meeting to order at 12:03 p.m. 

II. Committee members, staff, and the guest introduced themselves. 

III. Chairperson Violet Horvath reported no written public testimony was submitted. 

IV. The Committee approved the September 24, 2024, meeting minutes (M/S/P 
Townsend/Spinola-Campbell). 

V. Unfinished Business 

A. Standing Agenda Items 

Public Transit and Paratransit 

Bryan Mick reported that the City and County of Honolulu’s Department of 
Transportation Services (DTS) just released proposed fare increases to 
fixed route and paratransit, and they are not proposing any changes to the 
low income paratransit fare. 

Bryan Mick reported that DTS reported at a meeting of the Committee on 
Accessible Transportation that while they still envision a second 
paratransit base yard in Central or West Oahu, it would need to have 
enough space for electrical vehicle chargers to be installed. There is no 
particular site that is being targeted at this time. 



  
   
   

 
   

 

 
 

 
 

   
 

   
   

 
  

     
   

      
 

 
 

   
     

    
  

   

   
 

 
   

 
     

   
   

   
    

     
     

   
  

  
   

 
 

      
     

  

Bryan Mick reported that Kauai County waived its bus and paratransit fees 
on election day to ensure people could get to the voting centers. 
Committee member Charlotte Townsend commented that Maui used to 
also waive its bus fare on election day but was not sure if they did this 
year. Staff will follow up. 

Streets and Highways 

Bryan Mick provided the responses from the State Department of 
Transportation regarding the Kahaluu roundabout project and roundabouts 
in general. There will be accessible features such as audible beacons. 

Bryan Mick reported the National Highway Traffic Safety Administration 
published a Proposed Rule which would create regulations for the design 
of automobiles which eliminate collisions of pedestrians and automobiles 
or minimize the impact to the pedestrian when they are unavoidable. 
Committee member Teri Spinola-Campbell made a motion that DCAB 
submit testimony in support of the regulation. The Committee approved 
the motion (M/S/P Townsend/Ohta). 

Pedestrian Mobility and Built Environment 

Bryan Mick circulated an article about New York City legalizing jaywalking 
after a study showed that tickets were disproportionately given to people 
in disadvantaged neighborhood or demographics. The Committee had 
previously discussed a similar bill introduced last year at the Hawaii State 
Legislature which did not pass. He added that its important that if the 
Legislature ever passes this, funds for pedestrian safety improvements 
are increased. Chairperson Violet Horvath commented she was a big fan 
of the Barnes Dance intersections which are common in Japan. 

Air Transportation and Airports 

Bryan Mick mentioned that staff had received a concern about the 
procedure at Daniel K. Inouye International Airport to inspect a service 
animal arriving from out of state. Pre-COVID, a person could request the 
inspection occur at the gate. This was very important for someone with a 
mobility disability who otherwise would have to travel a far distance to the 
inspection station. Additionally, the accessible route from the inspection 
station to the baggage claim is poorly marked. The Hawaii Department of 
Agriculture (DOA) responded to an inquiry that staffing shortages are the 
reason gate inspections were ended, but someone could still request one 
as a reasonable modification though they did not guarantee staffing levels 
would allow it to be provided. 

The Department of Transportation (DOT) worked with DOA to update their 
website about how a traveler with a service animal may request a gate 
inspection. DOT also commented that the airlines are required to 
accompany the person and service animal to the inspection station, and 



 
    

     
  

 
   
    

  
 

   

 
 

 
  

 
     

 
  

 
      

 

     
 
    

 
 

 
       
 

 

that under the Air Carrier Access Act (ACAA), the person could request 
the airlines provide an escort from there to the baggage claim and to 
curbside. Committee member Charlotte Townsend suggested the 
Committee do a site visit to the airport. 

Bryan Mick circulated an email sent to DCAB from an out of state visitor 
who observed renting an accessible vehicle in Hawaii is much more 
difficult and expensive than in other states. 

Bryan Mick circulated an email sent to DCAB from an out of state visitor 
who complained the rental car shuttle dropped passengers off at a curb 
which lacked curb cuts. DOT forwarded the concerns to the rental car 
company who confirmed that there are curb cuts at that location. 

Update from Standing Committee on Parking 

Bryan Mick reported staff is also trying to meet with the Honolulu Chief of 
Police to stress the importance of the Volunteer Special Enforcement 
Officer program. 

VI. The next meeting will be Monday, January 13, 2025, at 11:00 a.m. 

VII. The meeting adjourned at 12:58 p.m. 

NOTE: All votes were unanimous unless otherwise noted. 

Respectfully submitted, 

BRYAN K. MICK 



Mick, Bryan K 

From: United States Access Board <access-board@service.govdelivery.com> 
Sent: Monday, December 9, 2024 5:33 AM
To: Mick, Bryan K
Subject: [EXTERNAL] U.S. Access Board Webinar on Accessible Bus and Van Transportation Available in 

Archives 

December 9, 2024 

U.S. Access Board Webinar on Accessible Bus 
and Van Transportation Available in Archives 
The U.S. Access Board’s webinar on Accessible Bus 
and Van Transportation was last week, but the 
webinar recording and presentation materials are 
available in the archives. This presentation provided 
a comprehensive look at the updated ADA 
accessibility guidelines for buses and vans. 
Presenters also covered the technical requirements 
for accessible transportation facilities as addressed in the ADA Standards. This 
webinar included video remote interpreting (VRI) and real-time captioning. The 
webinar series is hosted by the ADA National Network in cooperation with the 
Board. Other archived copies of previous Board webinars are also available on 
the site. 

Learn More 

 

 

  

 
  

 

 

 

 

 

 

   

 

 

  
 

 

 

                    

SUBSCRIBER SERVICES: 
Manage Preferences  | Help 

For more information about the content of this email, contact the Access Board. 

Twitter LinkedIn Facebook 
1 

https://access-board@service.govdelivery.com


 
    

 

This email was sent to bryan.mick@doh.hawaii.gov using GovDelivery Communications Cloud on behalf of: United States Access Board ꞏ 1331 
F St NW, Suite 1000 ꞏ Washington DC 20004 ꞏ 1-202-272-0080 
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ORDINANCE NO. ___ 

BILL NO.~ (2024) 

A BILL FOR AN ORDINANCE AMENDING CHAPTER 5.16, 
MAUI COUNTY CODE, RELATING TO TAXICABS 

BE IT ORDAINED BY THE PEOPLE OF THE COUNTY OF MAUI: 

SECTION 1. Section 5.16.080, Maui County Code, is amended to read as 

follows: 

"5.16.080 Rates of fare and baggage charge. A. No driver, 
owner, licensee, or operator of a taxicab while operating the same 
within the County [shall] will charge, cause to be charged, demand, 
collect, or receive a fare other than as provided in this section. No 
driver, owner, licensee, or operator of a taxicab [shall] will use or 
cause to be used for purposes of hire, a taxicab installed with a 
taximeter not reflecting the current rates, as provided in this section. 

B. Initial meter actuation [shall] must equal [$3.50] !§. and 
[shall] will entitle passenger to [one-tenth] one-eighth of a mile or 
less, or [one minute] 45 seconds waiting time or less; thereafter, for 
each additional [one-tenth] one-eighth of a mile or fraction thereof, 
[thirty] 50 cents; and for each additional [one-minute] 45 seconds 
of waiting time or fraction thereof, [thirty] 50 cents. Nothing 
contained in this subsection shall be construed to permit charging 
mileage or waiting time rates of fare which are different. 

C. Whenever, [pursuant to] by a request, it is necessary for 
a taxicab driver to pick up a passenger, the distance traveled to the 
point of pickup [shall] must not be added to the distance over which 
such passenger is actually transported when computing the total 
amount of fare which may be charged under this section, nor [shall] 
will the distance a taxicab must travel in order to return after 
discharging a passenger be included in the mileage for which any 
fare may be charged. 

D. For each piece of equipment or baggage, other than 
motorized wheelchairs, large pet crates. bicycles, and surfboards, 
handled by the driver in loading, unloading, or both, a charge of 
[thirty] 50 cents may be [made] added per trip. For each motorized 
wheelchair, large pet crate, surfboard or bicycle transported, a 
charge of [$3] .$1.Q may be added. Non-motorized wheelchairs will 
be transported at no charge when accompanied by its user. 



E. An airport pick-up fee of $5 may be added to the fare. 
F. Notwithstanding subsection (Bl, a flat rate of $20 will be 

charged when the distance traveled is three miles or less. 
G. Passengers not travelling together but agreeing to share 

the taxicab to the same destination or along the same route. will 
each pay the metered rate and receive a 20 percent discount to the 
fare." 

SECTION 2. Section 5.16.120, Maui County Code, is amended to read as 

follows: 

"5.16.120 Special operation. A. Additional Passengers. 
1. Additional passengers [shall] must not be picked 

up without the consent of the original (first) passenger. The 
taxicab [dispatcher] driver may inquire of the original (first) 
[passengers] passenger if the passenger would be willing to 
share the [taxi] taxicab [on a pro rata basis.] at the discounted 
rate in accordance with section 5.16.0S0(G). The [dispatcher] 
taxicab driver [shall] must fully explain the [pro rata share] 
discounted rate arrangement to all passengers prior to the 
[taxi's] taxicab's departure. 

2. The taximeter [shall] must be continuously 
running in its employed position until the final destination is 
reached[; provided, that each passenger shall pay his pro rata 
share of the fare as shown on the taximeter when his 
destination is reached]. 
B. Personal [Use.] use. Whenever a taxicab equipped with 

a taximeter is in personal use of the taxicab driver and not for hire, 
the "special" sign shall be affixed to the taximeter. 

C. The director [shall] must prescribe the size and 
specification of the metal sign and the same [shall] will be furnished 
by the director at cost." 

SECTION 3. Material to be repealed is bracketed. New material is 

underscored. In printing this bill, the County Clerk need not include the 

brackets, the bracketed material, or the underscoring. 

2 



SECTION 4. This ordinance shall take effect upon its approval. 

APPROVED AS TO FORM AND LEGALITY: 

KRISTINA C. TOSHIKIYO 
Deputy Corporation Counsel 
Department of the Corporation Counsel 
County of Maui 
LF2024-1462 
2024-10-01 Ord Amd Ch. 5.16.080 

3 



INTRODUCED BY: 

Upon the request of the Mayor. 



  

 
 

  
                                   

 
 

 
 

 
    

 
 

   
 
    
 

 
 

    
 

 
  

    
      

 
 

  
     

 
 

    
   

 
    

 
 

 
   

 
 

  
 

 
        

  
        

  
     

  
 

DISABILITY AND COMMUNICATION ACCESS BOARD 
1010 Richards Street, Rm. 118 • Honolulu, Hawai’i 96813 

Ph. (808) 586-8121 (V) • Fax (808) 586-8129 • (808) 204-2466 (VP) 

November 15, 2024 

The Honorable Alice L. Lee, Chair 
and Members 

Maui County Council 
200 South High Street 
Wailuku, HI 96793 

Regarding: Bill 141 CD1 (2024) Relating to Taxicabs 

Dear Chair Lee and Members of the Maui County Council: 

The Disability and Communication Access Board (DCAB) opposes Bill 141 CD1 (2024) 
in its current form. 

It appears that Bill 141 CD1 (2024) would amend the Maui County Code to allow a taxi 
company to transport a non-motorized wheelchair at no charge if accompanied by its 
user, but would allow a $10 charge to transport a motorized wheelchair regardless of 
whether the wheelchair is accompanied by its user. 

The Americans with Disabilities Act (ADA) regulation pertaining to public 
accommodations (28 CFR § 36.202 (b)) states – 

Participation in unequal benefit. A public accommodation shall not afford an 
individual or class of individuals, on the basis of a disability or disabilities of such 
individual or class, directly, or through contractual, licensing, or other 
arrangements, with the opportunity to participate in or benefit from a good, 
service, facility, privilege, advantage, or accommodation that is not equal to that 
afforded to other individuals. 

Charging a different fee to persons who use motorized wheelchairs versus those who 
use non-motorized wheelchairs likely violates this provision. Therefore, DCAB 
recommends the following amendments: 

5.16.080 - Rates of fare and baggage charge 

* * * * * 
D. For each piece of equipment or baggage, other than wheelchairs, large 

pet crates, bicycles, and surfboards, handled by the driver in loading, unloading, 
or both, a charge of [thirty] 50 cents may be [made] added per trip. For each 
motorized wheelchair, large pet crate, surfboard or bicycle transported, a charge 
of [$3] $10 may be added. Wheelchairs, including motorized wheelchairs, will be 
transported at no charge when accompanied bv its user. 



 
 
    

   
 

 
 

 
 
 
 
 
 

 
 

Although charging a fee for transporting a wheelchair by someone other than the user 
may not violate the ADA, it is highly likely that the wheelchair is being transported to the 
user. As a matter of public policy, the County Council may want to eliminate this 
distinction and instead require that all wheelchairs be transported free of charge. 

Thank you for considering our comments. 

Sincerely, 

KIRBY L. SHAW 
Executive Director 



  

 
 

  
                                   

 
 

 
 
 

 
  

 
 

 
 

 
 

 
  

 
 

 
 

 
 

 
 

  

 

 
 

 
 

 
  

 
 

 
 

 
 

 
 
 
 

 
 

DISABILITY AND COMMUNICATION ACCESS BOARD 
1010 Richards Street, Rm. 118 • Honolulu, Hawai’i 96813 

Ph. (808) 586-8121 (V) • Fax (808) 586-8129 • (808) 204-2466 (VP) 

November 18, 2024 

Docket Management Facility, M-30 
U.S. Department of Transportation 
1200 New Jersey Avenue, SE 
West Building Ground Floor 
Room W12-140 
Washington, D.C.  20590-0001 

Submitted via https://www.regulations.gov/ 

Regarding: Docket NHSTA-2024-0057 Federal Motor Vehicle Safety Standards; 
Pedestrian Head Protection, Global Technical Regulation No. 9; Incorporation 
by Reference 

Dear Sir or Madam: 

The Disability and Communication Access Board (DCAB), Department of Health, State of 
Hawaii, submits comments in support of the proposed new Federal Motor Vehicle Safety 
Standards; Pedestrian Head Protection, Global Technical Regulation No. 9; Incorporation 
by Reference proposed in Docket NHSTA-2024-0057. 

The proposed Federal Motor Vehicle Safety Standards would require (1) vehicles to meet a 
head injury criterion when subjected to testing simulating a head-to-hood impact, (2) provide 
a regulatory counterpart to the National Highway Traffic and Safety Administration’s 
planned crashworthiness pedestrian protection program, and (3) work hand-in-hand with the 
growth and expansion of automatic braking technologies. 

Vehicles present a danger to all pedestrians, but particularly to individuals with certain 
disabilities. Pedestrians who use wheelchairs or other mobility devices, as well as those of 
shorter stature, are positioned lower to the ground and thus less visible to drivers. 
Additionally, blind pedestrians and those with mobility impairments—such as individuals 
with arthritis, vascular conditions, or orthopedic issues—may lack the agility or reflexes 
needed to avoid an oncoming vehicle in time. 

The proposed standards will enhance safety for all pedestrians, especially those with 
disabilities. 

Thank you for considering our comments on this important issue. 

Sincerely, 

KIRBY L. SHAW 
Executive Director 

https://www.regulations.gov/


Public Parking Facts | 2025 

The proposed rate changes provide a strategic model for public parking management, carefully designed to promote 
sustainable travel options, reduce parking congestion, improve commuter accessibility, and maximize cost effciency. 

Proposed Meter Parking Rate Changes 
The proposed base rate for meter parking is $4/hr. As 
occupancy increases, rates will increase up to a maximum 
of $8/hr. This pricing model should reduce parking 
demand and promote alternate modes of transportation. 

From July to 
August 2024, the 
meter compliance 
rate was 53%. 

0% Occupancy 60% 80% 100% 

No change
Rates $0.25/hr Rates $0.25/hr$4 minimum 

$8 maximum 

Proposed Off-Street Facility Rate Changes 
The proposed base rate for off-street facilities is $2/hr. As occupancy increases, 
rates will increase up to a maximum of $8/hr. This pricing model should 
encourage commuters to use historically underutilized parking facilities. 

0% Occupancy 60% 90% 100% 

0% Occupancy

No change
Rates $0.25/hr Rates $0.25/hr$2/hr minimum 

$8/hr maximum 

Improving Accessibility 
Integrating HOLO allows 
reduced rates for commuters 
with low income, frequent 
off-street parkers, or those using 
sustainable modes of 
transportation°pending API 
gateway completion. 

Proposed Skyline Park & Ride: 
◦ Fee for stays over 24hr 
◦ Free parking with HOLO Card 

within 1 hr of accessing transit 
◦ Fee for stalls nearest the station 
◦ Fee increase at 90% occupancy 
◦ Discount for paying with HOLO 

Off-Street Parking Issues: 
▪ Compliance with parking garage rules 
◦ Abandoned vehicles 
◦ Vehicles parked outside stall lines 

▪ No policy on long term stays at Skyline Park 
& Ride 
◦ Parking allocation for IO2 airport customers 

In FY25, multi-space pay 
stations are scheduled to 
be piloted at Harbor Village, 
CCPS, and HPD Visitor to 
increase effciency and 
reduce operating fees. 



 

App % of Total 
Meters Credit Card 

Revenue

Parking Meters 
Total Revenue

(credit card + coin)

Total Off-Street 
Concession 

Revenue

Total Parking 
Revenue**

FY23 
Actual

FY24 
Actual

FY25 Est

FY31 Est

Public Parking Facts | 2025 

Annual Parking Revenues* (Sources Fund 120 - Highway) 
Between FY25 and FY31, we anticipate a minimum $3.8 million (51%) in total parking revenue growth, and nearly double 
the current rate of parking app use. 

App % of Total 
Meters Credit Card 

Revenue 

Parking Meters 
Total Revenue 

(credit card + coin) 

Total Off-Street 
Concession 

Revenue 

Total Parking 
Revenue** 

FY23 
Actual 10% $3.3M $2.1M $5.4M 

FY24 
Actual 16% $5.4M $2.3M $7.7M 

FY25 Est 16% $5.1M $2.3M $7.4M 

FY31 Est 27% $7.4M $3.8M $11.2M 

Coin collection costs 
exceed revenue and 
should be discontinued 
by FY27. 

*Rounded to the nearest $0.1M 
**Not including permit 
revenue (RPZ and Car Share) 

Historical Average Daily Parking Revenue 
Avg Off-Street Parking Revenue Avg On-Street Parking Revenue 
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year-on-year average 
daily revenue growth 
from Q2-Q4. 
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This document provides guidance for designing 
accessible pedestrian facilities in the public right-
of-way as required by Section 504 of the Rehabil-
itation Act of 1973, Title II of the Americans with 
Disabilities Act of 1990, and other federal, state, and 
local laws. It is intended for Montgomery County 
staff, contractors, and residents, and builds on the 
United States Access Board’s recently adopted 
Accessibility Guidelines for Pedestrian Facilities in the 
Public Right-of-Way (PROWAG) as well as previous 
guidance developed by Montgomery County, 
including Planning and Designing Streets to be Safer 
and More Accessible for People with Vision Disabilities. 

1.1 Why this guide? 
This guide has three key purposes: 

• To provide a single resource that brings together 
key accessibility guidance from federal, state, and 
local sources and to address conflicts and gaps in 
that guidance. 

• To help County staff and contractors meet and 
exceed the legal minimum requirements for acces-
sible pedestrian facilities in the public right-of-way, 
and to inform County residents about requirements 
and best practices. 

• To make pedestrian facilities in the public right-
of-way more accessible and consistent, thereby 
benefiting not just individuals with disabilities but 
all Montgomery County residents. 

1.2 Who is this 
guide for? 
The primary audience for this guide is anyone who 
is involved in the planning, design, and construction 
or alteration of facilities in the County’s public 
right-of-way, including County staff and contrac-
tors. This guide is also intended as a resource 
for County residents to help them understand 
accessibility requirements and best practices. 

Montgomery County is committed to meeting and 
exceeding the minimum federal and state require-
ments for accessible facilities in the public right-of-
way. The County has been, and will continue being, a 
national leader in accessible design nationally. 

1.3 What does this 
guide include? 
• A list of documents incorporated by reference and 

other key guidance documents that practitioners 
should be familiar with. 

• Facts about people with disabilities, including their 
prevalence in Montgomery County, the impacts of 
inaccessible design on people with disabilities and 
their families, and related issues that are important 
to consider. 

• Guidance on engaging people with disabilities in 
the planning and design of facilities in the public 
right-of-way. 

• General principles for the accessible design of 
facilities in the public right-of-way. 

• 18 topic sections, each of which includes a list of 
challenges reported by people with disabilities, 
a summary of key requirements, and information 
on where and how a particular treatment should 
be implemented. 

• Appendices, including a glossary of terms, check-
lists for contractors, further guidance for engaging 
people with disabilities in the design process, and 
information on emerging treatments. 

Note: This guide does not address shared and curb-
less street design. Guidance on shared and curbless 
street design, including accessibility aspects, has 
been developed as part of a separate project con-
ducted by the Montgomery County Department of 
Transportation (MCDOT) and Montgomery County 
Planning Department. 
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1.4 What authority 
does this guide have? 
This guide includes requirements and best 
practice guidance. 

1.4.1 Requirements 
Key requirements are summarized with links pro-
vided to relevant supplemental documents. These 
requirements must be implemented for all new 
construction in undeveloped areas of the County. 
In developed areas, alterations, which include 
certain modifications to existing facilities and 
construction of new facilities, must comply to the 
maximum extent feasible where existing physical 
constraints make compliance technically infeasible. 

Failure to comply with requirements could result in 
a lawsuit or an obligation to cure the defect at the 
applicant’s own cost. 

Requirements are indicated by the terms “shall,” 
“must,” and “required” or “requirement.” 

“Technically infeasible” means that it is highly unlikely 
or impossible to meet accessibility requirements 
due to underlying terrain, underground structures, 
adjacent developed facilities, drainage, and significant 
natural or historical features. 

1.4.2 Best Practice Guidance 
Best practice guidance includes guidance that is not 
explicitly required in federal or state accessibility 
guidance but is regarded as best practice by the 
County. Best practice guidance should be implement-
ed, except in cases where the Montgomery County 
Department of Transportation or other appropriate 
Montgomery County regulating agency provides a 
written exemption. 

Best practice guidance is indicated by the 
term “should.” 

3 | MCDOT Accessible Design Guide 



1.5 How was this 
guide developed? 
This guide was developed based on national and 
international best-practice research and a robust 
engagement process in Montgomery County. The 
best-practice research included outreach to local gov-
ernment officials, accessible design specialists, and 
disability advocacy groups in the United States and 
around the world. The engagement process empha-
sized input from people with an array of disabilities, 
including ambulatory, vision, hearing, intellectual, 
developmental, and others. It included presentations 
to the Project Management Team, comprised of staff 
from several County agencies and representatives 
from the County’s disabled communities, on January 
5 and May 25, 2023, and February 21, 2024; an open, 
online public meeting on April 13, 20231; and presen-
tations to the County’s Commission on People with 
Disabilities on May 10, 2023. 

1.6 Accessibility 
Challenges Survey 
The engagement process included an online survey 
that asked people with disabilities and others about 
the challenges they face while traveling in the County 
as pedestrians. The Accessibility Challenges Survey 
was advertised on the County’s website and social 
media and was open for responses from March 4 to 
March 24, 2023. By the end of the survey period, 247 
people had completed the survey. 

Of the respondents, 20% identified themselves as a 
person who has difficulty traveling as a pedestrian 
due to accessibility challenges, 19% as a caregiver, 
family member, friend, or advocate of such a person, 
and 5% as a travel trainer or other professional 
who works with people with disabilities or mobility 
difficulties. Another 17% selected “other” and wrote 
in answers. They included people with conditions 
such as narcolepsy that prevent driving, parents using 
strollers, older adults, and non-disabled individuals 
who have been affected by pedestrian facilities with 
accessibility challenges. 
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Overall, respondents found crossing the street to be 
the most challenging activity from an accessibility 
standpoint, followed by traveling on sidewalks, 
navigating temporary routes during construction, 
and traveling on shared use paths (Figure 1). 

Accessibility challenges have significant impacts on 
the lives of people with disabilities and their families. 
When asked how the disability challenges they 
noted in the survey affected them, nearly two-thirds 

of survey respondents selected “I can’t do things or 
go places because getting there and back doesn’t 
feel safe” (Figure 2). Many respondents also indicat-
ed that the accessibility challenges they noted had 
effects on their families, such as reliance on family 
members to drive them places when they might 
otherwise be able to travel by themselves or driving 
themselves places when other travel options might 
be more appropriate (Figure 2). 

Figure 1: Top accessibility challenges from Accessibility Challenges Survey 

Crossing the street 

Traveling on sidewalks 

Navigating temporary pedestrian 
routes during construction 

Traveling on shared use paths 

Accessing bus stops 

Crossing bike lanes 

Street signs and other 
wayfinding signs 

Finding an accessible place to park 

Finding a place to be 
dropped off or picked up 

Using bike lanes 
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Figure 2: Effects of accessibility challenges from Accessibility Challenges Survey 
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1.7 Documents Incorporated 
by Reference & Other Key 
Guidance Documents 
The documents in Table 1 are incorporated by refer-
ence into this guide. Street designs developed for the 
public right-of-way must comply with all applicable 
standards or requirements in these documents. Table 2 
provides a list of other key guidance documents 
referenced in this guide. The guidance in these docu-
ments should be implemented, except in cases where 
the Montgomery County Department of Transporta-
tion or other appropriate Montgomery County regu-
lating agency provides a written exemption. 

Table 1: Standard Documents 

Full Title (Abbr.) and Issuing Agency Description 

Accessibility Guidelines for Pedestrian • Establishes minimum standards for permanent and temporary 

Facilities in the Public Right-of-Way 
facilities in the public right-of-way. 

(PROWAG) • Applies to new construction on undeveloped land and alterations 
to existing facilities. 

US Architectural and Transportation Barriers • At time of publication, these Guidelines have not yet been 
Compliance Board (Access Board) adopted and made enforceable by US DOJ 

Americans with Disabilities Act Standards 
(ADA Standards) 

US Department of Transportation (USDOT), US 
Department of Justice (USDOJ) 

• Establishes minimum standards for facilities covered by the 
Americans with Disabilities Act of 1990. 

• Does not explicitly address the public right-of-way. 

• Applies to new construction and alterations. 

Architectural Barriers Act Accessibility 
Standards (ABA Standards) 

Access Board 

• Establishes minimum accessibility standards for facilities 
designed, built, or leased with federal funds. 

• Does not explicitly address the public right-of-way. 

• Applies to new construction and alterations. 

Maryland Manual on Uniform Traffic • Establishes standards and guidelines for traffic control devices, 

Control Devices for Streets and Highways 
including signs, signals, and pavement markings. 

(MdMUTCD) • Updated within 2 years every time a new edition of the FHWA 
MUTCD is issued. 

Maryland State Highway Administration (SHA) • Next edition of the MdMUTCD expected in 2025. 

Maryland Accessibility Code (MAC) 

Maryland Building Codes Administration 

• Establishes minimum accessibility requirements for buildings and 
facilities, including requirements for accessible parking. 
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https://www.dllr.state.md.us/labor/build/buildaccess.shtml


 

Table 2: Other Key Guidance Documents 

Full Title (Abbr.) and Issuing Agency Description 

Montgomery County Complete Streets • Provides policy and design guidance on the planning, design, and 
Design Guide (CSDG) operation of county roadways. 

Montgomery County Department of Transportation • Applies to new streets, reconstruction of existing streets, capital 

(MCDOT), Maryland-National Capital Park and improvement projects, and street resurfacing projects or other 

Planning Commission (Montgomery Planning) major street projects. 

Montgomery County Pedestrian Master Plan 
(Pedestrian Plan) 

Montgomery Planning 

• Recommends policy, design, infrastructure, and programming 
changes to make pedestrian travel safe, comfortable, convenient, 
and accessible for pedestrians of all ages and abilities. 

Planning and Designing Streets to Be Safer 
• Provides guidance on planning and designing streets for people 

and More Accessible for People with Vision with vision disabilities. 
Disabilities (PVD Toolkit) • First edition published in 2021 with funding from the 

MCDOT Metropolitan Washington Council of Governments. 

Montgomery County Curbless and Shared • This supplement to the CSDG provides planning, policy, and 

Streets Design Guide design guidance for curbless and shared streets in Montgomery 
County, including ensuring that they are fully accessible for 

MCDOT and Montgomery Planning people with disabilities. 
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 Disability is a universal human experience. Almost 
all County residents will have a short- or long-term 
disability at some point in their lives, and the share 
of people with disabilities at any one time is likely to 
grow as the County’s population ages. 

County residents rely on accessible pedestrian facili-
ties in the public right-of-way to access jobs, education, 
healthcare, shopping, social and recreational activities, 
and other daily needs. Accessible pedestrian facilities 
play a critical role even when pedestrian travel is not 
the primary transportation mode. For example, most 
people access public transportation, taxis, ride-share, 
and private cars via pedestrian travel. 

When pedestrian facilities in the public right-of-way 
aren’t accessible, it affects not just individuals with 
disabilities but also their families, friends, neighbors, 
and indeed Montgomery County as a whole, since the 
value that individual might contribute to the com-
munity is thereby limited. On the other hand, when 
facilities in the public right-of-way are accessible and 
inclusive, all Montgomery County residents benefit. 
For example, curb ramps that make it possible for 
people who use wheelchairs to cross at intersections 
safely also improve conditions for people pushing 
strollers, travelers pulling suitcases, and others. 

2.1 Facts About 
People with 
Disabilities 
People with disabilities constitute a significant 
segment of Montgomery County’s population. 
According to estimates developed by the United 
States Census Bureau, in 2021 over 91,000 Mont-
gomery County residents had a hearing, vision, 
cognitive, ambulatory, self-care, or independent 
living difficulty.2 This is equivalent to approximately 
9% of the County’s population, or more than one 
in every 12 County residents, and does not include 
people who live in institutions such as nursing homes 
or jails, or people whose difficulty or disability does 
not align well with the categories the Census Bureau 
uses. Taking a broader view, almost every person will 
have a short or long-term disability that affects their 
mobility at some point in their lives. 

Background | 9 



 

 

The County’s population is aging. Currently, people 
aged 65+ account for 17% of the County’s population. 
According to estimates developed for the Maryland 
Department of Planning, by 2040 they are projected 
to account for 20% the County’s population and the 
overall 65+ population is expected to rise by more 
than 50,000 people (Figure 3). People who are older 
are more likely to have a disability. People aged 65+ 
account for 17% of Montgomery County’s population 
but are 45% of people with disabilities, including 25% 
of people with cognitive difficulties, 39% of people 
with vision difficulties, 63% of people with hearing 
difficulties, and 63% of people with ambulatory 
difficulties (Figure 4). 

People with disabilities often have multiple
 disabilities. Nearly half (44%) of Montgomery 
County residents with a disability have more than 
one disability. For example, a person might have both 
a vision disability and an ambulatory disability (diffi-
culty walking). Older people are more likely to have 
multiple disabilities than younger people. Only 3% of 
people under 18 have a disability, and only one-third 
have multiple disabilities. By comparison, 24% of 
people aged 65 years or older have a disability, and 
more than half (53%) have multiple. 

Figure 3: Age 65+ Population, Montgomery County, 1960-2040 
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Figure 4: Difficulty Type by Age as a Percentage of People with Disabilities in Montgomery County 
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People with disabilities use all modes. They are 
pedestrians, cyclists, transit users, motor vehicle 
drivers, etc. Work trips constitute a relatively small 
proportion of the trips people with disabilities in 
Montgomery County make but are the only trip 
type recorded in Census data. This data indicates 
that people with disabilities are more likely than 
the average worker to travel as pedestrians, transit 
users, and carpoolers and less likely to drive alone 
to work (Table 3). 

People with disabilities have diverse needs as 
pedestrians in the public right-of-way. There are 
many different types of disabilities, and many ways 
people with disabilities travel as pedestrians in the 
public right-of-way. For instance, in the category of 
people with vision disabilities, there are people with 
reduced visual acuity, peripheral field loss, central 

field loss, total vision loss, night blindness, and color 
blindness, to name just the major subcategories. In 
addition, some people with vision disabilities use a 
cane (of which there are several types), some use a 
guide dog, and some rely on a human escort. Others 
may use no specialized mobility aids at all. 

Other disability categories are similarly diverse, and 
income, race/ethnicity, gender, neighborhood context, 
and other attributes influence the experience of dis-
ability. Street plans and designs must account for this 
diversity. The best way to ensure this is by proactively 
engaging people with a range of disabilities, coping 
strategies, and backgrounds in street planning and 
design processes, and by engaging people and organi-
zations that have a deep familiarity with this diversity 
and can offer their expertise. 

Table 3: Commute modes of Montgomery County residents with and without disabilities who work, sorted by the 

difference in mode share (Source: US Census, ACS Table S1811, 2021 5-year and 1-year Estimates) 
3 

% of people with disabilities % of people without disabilities 

Mode 5-year 1-year 5-year 1-year 

Public transportation (excluding taxicab) 14.6% 5.5% 10.8% 4.5% 

Car, truck, or van - carpooled 9.9% 13.3% 8.5% 6.5% 

Taxicab, motorcycle, bicycle, or other means 3.3% 1.3% 1.9% 2.5% 

Walked 2.1% 2.1% 1.8% 1.6% 

Worked from home 17.5% 34.9% 17.6% 37.3% 

Car, truck, or van - drove alone 52.6% 42.8% 59.4% 47.7% 
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The decisions that come out of street planning and 
design processes affect the lives and wellbeing of 
people with disabilities just as much as other people, 
and frequently more so. As such, people with disabil-
ities should be engaged in the street design process 
from start to finish, particularly in the case of street 
designs that have not been tested locally or are not 
well-covered by federal accessibility guidance. These 
include shared spaces, separated bike lanes, bus 
boarding islands, and roundabouts or other noncon-
ventional intersection designs. 

Failure to adequately engage people with disabilities 
as part of street planning and design processes can 
result in costly retrofits and other unanticipated 
costs. While designers are required to follow existing 
guidelines, they should not expect that doing so 
will necessarily result in accessible streets. This is 
because existing standards emphasize minimum 
requirements, but doing the minimum may not be 
desirable or ethical, especially if there is the capacity 
to do more. Also, existing guidelines are often better 
at addressing the needs of people with certain types 
of disabilities and less focused on meeting the needs 
of people with other types. For example, design 
guides often include considerable detail on how to 
accommodate people who use wheelchairs. However, 
guidance on accommodating people with hearing and 
vision disabilities is relatively limited, and guidance on 
accommodating people with intellectual and develop-
mental disabilities is almost nonexistent. 

In addition, a designers’ intuition about the needs of 
people with disabilities is similarly insufficient, as it is 
likely to be based on the designer’s limited personal 
experience and may be influenced by biases the 
designer has about people with disabilities and 
what they need. 

For all these reasons, effectively engaging people 
with disabilities is critical. Effective engagement 
requires going beyond the ADA requirements for 
accessible meetings and materials (Figure 5) and 
proactively reaching out to people with disabilities 
and to people familiar with the challenges they face, 
including rehabilitation professionals, travel trainers, 
orientation and mobility specialists, and others. 

For more information on best practices for engaging 
people with disabilities, see Appendix B: Engaging 
People with Disabilities in Street Design. 

Figure 5: Tactile graphics were used to help people with 

vision disabilities understand a proposed design for the 

intersection of Fenton Street and Ellsworth Drive in 

downtown Silver Spring 
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4.1 Safety 
Streets and other outdoor public spaces are 
safer for all users when they are safe for people 
with disabilities. 

Montgomery County has a goal of eliminating serious 
and fatal crashes by 2030, with a focus on vulner-
able road users, including people with disabilities, 
pedestrians, and cyclists. Pedestrians with disabilities 
are particularly vulnerable as road users, with some 
studies suggesting they are two to five times more 
likely to be involved in a fatal or serious injury crash 
with a motor vehicle than people without disabilities.4 

Many of the measures recommended to reduce fatal 
and serious injury crashes can significantly improve 
safety for people with disabilities, including measures 
to reduce pedestrian exposure to motor vehicle 
traffic and motor vehicle speeds. Although speed 
reduction measures are not the focus of this guide, 
they are a critical factor in creating streets that are 
accessible and safe for people with disabilities. 

4.2 Compliance 
Streets and other outdoor public spaces comply with 
all applicable federal and state laws and standards. 

Key federal laws and standards include but are not 
limited to: 

• Section 504 of the Rehabilitation Act of 1973 
(Section 504) 

• The Americans with Disabilities Act of 1990 (ADA) 

• United States Access Board, Accessibility Guide-
lines for Pedestrian Facilities in the Public Right-of-
Way, 2023 (PROWAG) 

• United States Department of Transportation, 
ADA Standards for Transportation Facilities, 2006 
(USDOT ADA Standards) 

• United States Department of Justice, ADA Standards 
for Accessible Design, 2010 (USDOJ ADA Standards) 

• The Maryland Manual of Uniform Traffic Control 
Devices (MdMUTCD) 
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4.3 Inclusiveness 
Plans and designs for streets and other outdoor 
public spaces are developed through an inclusive 
process that seeks to address diverse user needs. 

Inclusiveness is an essential concept when designing 
for people with disabilities. If people with disabilities 
avoid using a public facility based on the belief that 
it is unsafe or uncomfortable, then the facility is not 
truly inclusive or accessible. In addition, it is import-
ant to consider the diverse needs of people with dif-
ferent types of disabilities. What works for a person 
who has an ambulatory disability may not work for 
a person who has an intellectual or developmental 
disability. What works for a person who has low vision 
may not work for a person who is blind. What works 
for a person who is blind and has average hearing may 
not work for a person who is deafblind. The goal is 
to develop a range of solutions that addresses these 
diverse needs. 

4.4 Consistency 
and Predictability 
Streets and other outdoor public spaces are 
designed in a way that is consistent and predict-
able. A person with a disability, including a person 
with a vision, intellectual, or developmental 
disability, should be able to navigate a street that 
they’ve never been to before. 

Consistency and predictability are helpful for all street 
users, including people with disabilities, but are critical 
for people with vision disabilities, who often rely on 
mental maps and assumptions about the built environ-
ment for navigation, and for people with intellectual 
and developmental disabilities who may be easily 
confused or stressed by unexpected circumstances. 
Temporary changes in the built environment because 
of construction or other activities can be especially 
confusing and disorienting if not handled appropriately. 
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4.5 Maintenance 
All streets and outdoor public spaces are 
well-maintained and well lighted. 

It is especially important that elements that are crit-
ical for accessibility, such as sidewalk and crosswalk 
surfaces, accessible pedestrian signals, detectable 
warning surfaces, crosswalk markings, and lighting 
are well-maintained. Lighting is critical for those who 
have poor night vision and other conditions which 
leave them with limited vision and unable to perceive 
hazards in dim lighting. 
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A pedestrian access route is an accessible, contin-
uous, and unobstructed path of travel for use by 
pedestrians with disabilities within a pedestrian 
circulation path in the public right-of-way. A pedestri-
an circulation path is a prepared exterior or interior 
surface provided for pedestrian use in the public 
right-of-way (PROWAG R104.3). 

Pedestrian access routes typically coincide with or 
are contained within pedestrian circulation paths. 
Pedestrian access routes can be conceptualized as 
continuous three-dimensional corridors through 
which pedestrians with disabilities can easily move. 

Pedestrian circulation paths may include spaces 
that are inaccessible to some people with dis-
abilities, e.g., stairs; however, they must meet 
certain accessibility requirements, including 
requirements for protruding objects. 

5.1 Potential 
Accessibility 
Challenges 
• Pedestrian access route not provided. 

• Pedestrian access route does not connect to acces-
sible elements, spaces, and pedestrian facilities. 

• Pedestrian access route is difficult to distinguish 
from other spaces. 

• Pedestrian access route is difficult to distinguish 
from other spaces at night. 

• Pedestrian access route is not direct or intuitive. 

• Pedestrian access route does not have accessible or 
effective signage. 

5.2 Guidance 
5.2.1 Where to Apply 
• Pedestrian facilities shall contain or connect to a 

pedestrian access route (PROWAG R203.1). Pedes-
trian facilities include any structure, route, or space 
for pedestrian circulation or use located in the 
public right-of-way, including but not limited to: 

› Sidewalks 

› Shared use paths 

› Crosswalks 

› Curb ramps and blended transitions 

› Pedestrian at-grade rail crossings 

› Pedestrian overpasses and underpasses 

› Ramps 

› Elevators and limited use/limited 
application elevators 

› Platform lifts 

› Doors and gates 

• Pedestrian access routes shall connect accessible 
elements, spaces, and pedestrian facilities required 
to be accessible and connect to accessible routes 
that connect building and facility entrances to 
public streets and sidewalks (PROWAG R203.2). 
Examples of facilities that pedestrian access routes 
are required to connect to include pedestrian push 
buttons, accessible street furniture, accessible tran-
sit stops and transit shelters, accessible on-street 
parking spaces, parking meters and parking pay 
stations, and accessible passenger loading zones. 
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5.2.2 Key Requirements 
Table 4: Key Requirements for Pedestrian Access Routes (PARs) 

Design Element Criteria Notes Reference 

Clear width 

Min 48” exclusive of curb All PARs except medians/refuges and SUPs 

PROWAG 
302.2 

Min 60” Medians and pedestrian refuge islands 

Full width provided for pedestrian 
circulation 

Shared Use Paths 

Grade 
≤ 5% or the grade of the adjacent 
street, whichever is greater 

May exceed 5% in crosswalk if superelevation 
requires grade greater than 5% 

PROWAG 
R302.4 

Cross slope 

Max 2.1% 

To help ensure this standard is 
achieved during construction, 
designs should incorporate a max 
1% cross slope. 

Exceptions for PARs connecting accessible 
parallel parking spaces to the nearest 
crosswalk, uncontrolled crosswalks, signalized 
intersections with a green phase, and midblock 
and roundabout crosswalks 

PROWAG 
302.5 

Surface Firm, stable, slip-resistant 
Concrete should be used for sidewalk surfaces, 
asphalt for shared use path surfaces 

PROWAG 
R302.6 

Grade breaks Must be flush Typical at ramps and curb ramps 
PROWAG 
R302.6.2 

Changes in level 

0” to 1/4” Vertical edge permitted 

PROWAG 
R302.6.2 

> 1/4” to 1/2“ Bevel required with max slope 50% 

> 1/2” to 6“ Max slope 8.3% 

> 6“ Treat as ramp with max slope of 5% 

Horizontal 
openings 

Must not allow a sphere larger in 
diameter than ½” to pass through 

Elongated openings meeting requirements 
allowed perpendicular to direction of travel. 

PROWAG 
R302.6.3 

Flangeway gaps 
Max 2.5” Nonfreight rail track PROWAG 

R302.6.4Max 3.0” Freight rail tracks 

Passing Spaces Min 60” by 60” every 200’ max Required if clear width is less than 60” 
PROWAG 
R302.3 

Table 5: Key Requirements for Pedestrian Circulation Paths 

Design Element Criteria Notes Reference 

Protrusion limits Max 4” 
Objects with leading edges 27” to 80” above 
walking surface 

PROWAG 
R402.2 

Objects mounted 
on single post 

or pylon 

Max 4” measured horizontally 
from the post or pylon or measured 
horizontally from the outside edge 
of the base where the base height is 
min 2 ½” 

Objects mounted 27” to 80” above 
walking surface 

PROWAG 
R402.3 

Objects mounted 
between posts 

or pylons 
Max 27” or min 80” lowest edge 

Where clear distance between posts is greater 
than 12” 

PROWAG 
R402.3.2 

Vertical 
clearance 

Min 80” N/A 
PROWAG 
R402.4 
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5.2.3 How to Apply 5.2.3.3 Cross Slope 
Cross slope is the slope perpendicular to the direction

5.2.3.1 Continuous Clear Width of pedestrian travel. 
• Pedestrian access routes shall meet or exceed the 

minimum clear width requirements specified in 
PROWAG 302.2, which are summarized in Table 4. 

• Additional clear width is required on sidewalks by 
the Montgomery County Complete Streets Design 
Guide depending on street type and land use 
context. (See Section 7 for additional information on 
sidewalk clear width requirements.) 

• Additional clear width can be helpful to people with 
vision disabilities to maneuver with a long cane or 
dog guide, to people with hearing disabilities to 
sign with a companion, and to people with autism 
spectrum disorder and intellectual and develop-
mental disabilities who may feel uncomfortable on a 
crowded sidewalk or walking close to traffic. 

5.2.3.2 Grade 
Grade is the slope parallel to the direction of 
pedestrian travel. 

• Grades shall not exceed the maximum grade 
requirements in PROWAG R302.4, which are 
summarized in Table 4. 

Table 6: Maximum Cross Slope by Crosswalk Condition 

Condition Maximum Cross Slope 

Crosswalk with Yield or Stop 
Control Devices 

1:48 (2.1%) 

Crosswalk at Uncontrolled 
Approach 

1:20 (5.0%) 

Crosswalk with Traffic 
Control Signal or Pedestrian 
Hybrid Beacon 

1:20 (5.0%) 

Midblock and Roundabout 
Crosswalk 

Not greater than 
street grade 

• Cross slope shall not exceed the maximum cross-
slope requirements in PROWAG 302.5, which are 
summarized in Table 4. 

• Table 6 summarizes PROWAG cross slope require-
ments for different crosswalk conditions. 

5.2.3.4 Surfaces, Grade 
Breaks, Changes in Level 
and Horizontal Openings 
• Surfaces, grade breaks, and changes in level 

shall comply with the requirements in 
PROWAG R302.6, which are summarized 
in Table 4 and illustrated in Figure 6. 

• Horizontal openings in ground surfaces, such as 
those in gratings and joints, other than flangeway 
gaps, shall comply with the requirements in 
PROWAG R302.6.3, which are summarized in Table 
4 and illustrated in Figure 7. 

Figure 6: Design of changes in level of different heights 

Figure 7: Design of horizontal openings 

dominant direction of travel 

long dimension perpendicular 
to dominant direction of travel 

1 
2" MAX 
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5.2.3.5 Surfaces at Pedestrian 
At-Grade Rail Crossings 
• Surfaces at pedestrian at-grade rail crossings shall 

comply with PROWAG R302.6.4. Requirements for 
flangeway gaps are summarized in Table 4. 

5.2.3.6 Lighting 
• Pedestrian access routes and pedestrian circulation 

paths should be provided with adequate, even 
lighting levels. Lighting design and surface materials 
should not produce glare. See Section 16 for addi-
tional detail. 

5.2.3.7 Protruding Objects and 
Vertical Clearance 
• Protruding objects shall comply with the require-

ments in PROWAG R402.2, which are summarized in 
Table 5 and illustrated in Figure 8. Protruding objects 
include permanent and temporary objects such as 
streetlights, utility poles and equipment cabinets, fire 
hydrants, signposts, signs, parking meters, trash 
receptacles, benches, cafe seating, transit shelters, 
kiosks, bicycle racks, bicycles, e-scooters, planters, 
trees, bollards, and street sculptures. 

• Vertical clearance shall not be less than the minimum 
requirements in PROWAG R402.4, which are sum-
marized in Table 5 and illustrated in Figure 8. 

5.2.3.8  Linear and Intuitive 
• Pedestrian access routes should be linear and 

intuitive, avoiding unnecessary zig-zags or curves. 

• Pedestrian access routes should be easily distin-
guishable from other spaces in the public right-of-
way, day and night and under all weather conditions, 
including by people with vision disabilities and people 
with intellectual and developmental disabilities. 

• Using a color for the pedestrian access route that 
contrasts with adjacent spaces can help pedestrians 
with disabilities distinguish and follow the pedestri-
an access route. 

5.2.3.9 Non-Intuitive Pedestrian 
Access Routes 
• In cases where the path of a pedestrian access route 

is not intuitive, guidance tactile direction indicators 
(TDIs) can help people with vision disabilities stay 
within the pedestrian access route and may also 
provide a helpful cue to other pedestrians with 
disabilities to follow the pedestrian access route, 
e.g., pedestrians with intellectual and developmental 
disabilities. (See Section 6.2 for more.) The path of a 
pedestrian access route may not be intuitive if it is 
not straight or is not distinguished by other detect-
able cues, such as a building line. 

Figure 8: Protrusion limits for pedestrian circulation paths. 

(Protruding objects are not allowed in pedestrian 

access routes.) 

4" max 

≥ 
80

"

 >
 2

7"
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Tactile walking surface indicators (TWSIs) are spe-
cialized surfaces installed within or along a walking 
surface to provide information to people with vision 
disabilities. They are highly detectable underfoot and 
with a long white cane and are highly discriminable 
from each other. 

Discriminability (identifiability) is as important as 
detectability because each surface communicates 
different information to users. It is critical that the 
correct TWSI be used in each case or the TWSI could 
inadvertently lead  a pedestrian with a vision disabili-
ty into danger. 

There are only three TWSIs that have been 
found in US research to be highly detectable 
and highly discriminable: 

• The truncated dome detectable warning surface 

• The raised bar tactile direction indicator 

• The trapezoidal tactile warning delineator 

Detectable warning surfaces and tactile direction 
indicators are discussed in greater depth in the 
sections below. The trapezoidal tactile warning 
delineator is discussed as an experimental treatment 
in Appendix D: Experimental Treatments. 

How people with vision 
disabilities should 
interpret DWS 

When pedestrians who are blind or who 
have low vision encounter DWS, they 
should stop, determine whether there is 
a street crossing, a driveway crossing, or 
platform edge in front of them, and prepare 
to cross or board if appropriate. 

6.1 Detectable 
Warning Surfaces 
Detectable warning surfaces (DWS) are comprised 
of truncated domes built into or applied to walking 
surfaces to indicate the boundary between a pedes-
trian path of travel and a vehicular way and to warn 
of hazards. The ADA Standards require DWS on curb 
ramps and transit boarding platforms. PROWAG 
additionally requires DWS at blended transitions, 
pedestrian at-grade rail crossings, edges of bus and rail 
boarding platforms above standard curb height, and 
driveways with traffic signals, stop signs, or yield signs. 

6.1.1 Potential Accessibility 
Challenges 
• Curb ramps without detectable warning surfaces 

• Wrap-around depressed curbs with detectable 
warnings surfaces at the crossing locations but 
no detectable edge or warning surface in other 
locations, leaving gaps where a person with a 
vision disability might unintentionally walk 
into the intersection. 

• Misinterpretation of detectable warnings surfaces, 
e.g., misinterpreting a detectable warning on a bike 
ramp as a crosswalk location. 

• Detectable warning surfaces that don’t contrast 
visually with the adjacent surfaces. 

• Detectable warning surfaces that need repairs, 
particularly in locations where vehicles have driven 
over them. 
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6.1.2.2 Where Not to Apply 6.1.2  Guidance 
Detectable warning surfaces shall not be used:6.1.2.1  Where to Apply 

Detectable warning surfaces shall be applied to: 

• Curb ramps 

• Blended transitions 

• Pedestrian refuge islands where 
the refuge is at least 6’ wide 

• Pedestrian at-grade rail crossings not located 
in a street 

• Bus platforms not protected by screens or guards 
where the height of the curb is greater than 8 inches 

• Sidewalk and street-level rail boarding and 
alighting areas 

• Sidewalks at driveways with yield or stop control 
devices or traffic signals 

• At the top of bike ramps that transition cyclists 
between a street and a shared use path.5 

• To provide wayfinding information to pedestrians 
with vision disabilities, e.g., to guide pedestrians 
who are blind or have low vision to pedestrian 
street crossings. 

• As a method for indicating the edge of the 
circulatory roadway at roundabouts except 
at crosswalks. 

• As an edge treatment to indicate the boundary 
between the comfort zone and the shared zone 
of a shared space. 

• At driveway crossings that do not have yield or 
stop signs or traffic signals. 
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 6.1.2.3 Key Requirements 
Table 7: Key requirements for detectable warning surfaces 

Design Element Criteria Notes Reference 

Dome Size 

Base diameter—Min 0.9”, Max 1.4” 

Top diameter—Min 50% of base diameter, 
Max 65% of base diameter 

Height—0.2” 

See Figure 9 for illustration. 

When detectable warning surface tiles 
are cut to fit, partial domes are permitted 
along the cut edges. 

PROWAG 
R305.1.1 

Dome Spacing 

Center-to-center spacing—Min 1.6”, Max 
2.4” 

Base-to-base spacing—Min 0.65” 
measured between most adjacent domes 

EXCEPTIONS 

When detectable warning surfaces 
are cut to fit, center-to-center spacing 
measured between domes adjacent to cut 
edges shall not exceed twice the normal 
spacing between domes not adjacent to 
cut edges. 

PROWAG 
R305.1.2 

See Figure 9 for illustration. Spacing requirements do not apply at an 
expansion joint provided the detectable 
warning surface aligns with both edges of 
the joint. 

Color Contrast 
Must contrast visually with adjacent 
walking surfaces, either light-on-dark or 

6dark-on-light 

Safety yellow is the preferred color for 
detectable warning surfaces except on 
bike ramps, where green is the preferred 
color. Safety yellow provides superior 
visibility in different lighting and weather 
conditions, contrasts well with a range 
of surfaces, including concrete, asphalt, 
and brick, and effectively communicates a 
“warning” message. 

PROWAG 
R305.1.3 

Depth 
Min 24” in the direction 
of pedestrian travel 

N/A 
PROWAG 
R305.1.4 

Width 

Curb ramps and blended transitions—Full 
width of ramp run (excluding flared sides), 
blended transition, or landing 

Cut-through pedestrian refuge islands— 
Full width of pedestrian circulation 
path opening 

Max 2” concrete border permitted along 
edges if required for installation. 

PROWAG 
R305.1.4 

PROWAG 

Pedestrian at-grade rail crossings not 
located within a street—Full width of 
the pedestrian circulation path 

R305.2 
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Figure 9: Required DWS Dimensions 

top diameter of 50-65% 
of the base diameter 

0.65" 
min 

0.2" 

base diameter 
of 0.9" to 1.4" 

(a) DWS dome size 

6.1.2.4 How to Apply 
• See Section 13 for guidance on how to apply DWS 

on curb ramps and blended transitions. 

6.2 Tactile 
Direction Indicator 
A tactile direction indicator (TDI) is comprised of 
raised, parallel, flat-topped, elongated bars and is 
used to provide wayfinding information to pedestri-
ans with vision disabilities. 

TDIs can be used in four ways: 

• As a guidance TDI to indicate an unobstructed 
path of travel. 

• As a sidewalk alert TDI to indicate the location of 
a non-intersection crosswalk or bus stop. 

• As an alignment TDI to help people with vision 
disabilities align properly to the crosswalk. 

• As a transit door location TDI to help people 
with vision disabilities identify the location of 
transit doors. 

All applications must meet the requirements shown 
in Table 8. Additional guidance is provided in applica-
tion-specific sections below. 

1.6" to 2.4" 

1.6" to 2.4" 

(b) DWS dome spacing 

6.2.1 Potential Accessibility 
Challenges 
• Trouble navigating in situations where tactile 

direction indicators might help, e.g., finding 
midblock crossings, bus stops, and important 
buildings, navigating transit stations and 
complex street environments. 

• Lack of familiarity with tactile direction indicators 
and their purposes. 

• Tactile direction indicators that are not reliably 
detectable underfoot, e.g., due to stepping over 
the surface when the surface is too narrow for 
the context. 

• Peripheral neuropathy making it hard to detect 
changes in texture. 
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 6.2.2 Key Requirements 
Table 8:  Key Requirements for Tactile Direction Indicators 

Design Element Criteria Reference 

Bar Size 

Base Width—1.31” 

Top Width—0.87” 

Length—Min 10.65” 

Height—0.20” 

See Figure 10 for illustration. 

Tactile Wayfinding in 
Transportation Settings 
(2024) 

Bar Spacing 

Center-to-center spacing—3.00” 

Spacing between adjacent parallel bars—1.69” 

Spacing between bars ends—0.69” 

See Figure 10 for illustration. 

Tactile Wayfinding in 
Transportation Settings 
(2024) 

Bar Orientation 

Guidance TDI—Parallel to the direction of pedestrian travel. 

Sidewalk alert TDI—Parallel to the direction of pedestrian travel on 
the sidewalk and perpendicular to the direction of pedestrian travel 

7to the mid-block crosswalk or bus stop. 

Alignment TDI—Perpendicular to the direction of pedestrian travel 
across the crosswalk. 

Transit door location TDI—Parallel to the direction of pedestrian 
boarding and alighting, i.e., perpendicular to the curb line. 

Tactile Wayfinding in 
Transportation Settings 
(2024) 

Dimensions 

Guidance TDI—12” wide if pedestrians only interact parallel to the 
TDI, 24” wide if pedestrians may interact perpendicular or at an 
angle to the TDI 

Sidewalk alert TDI—24” wide and extending the full width of the 
sidewalk 

Alignment TDI—24” by 24” 

Transit door location TDI—24” wide parallel to curb line or transit 
platform edge, preferred 60” long perpendicular to curb line or 

8transit platform edge (min 36”).  

Tactile Wayfinding in 
Transportation Settings 
(2024) 

Color Contrast 
Must contrast visually with adjacent walking surfaces, either light-

9on-dark or dark-on-light. 

Tactile Wayfinding in 
Transportation Settings 
(2024) 

Slip Resistance Must be slip-resistant PROWAG R302.6 
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Figure 10: Required TDI dimensions 6.2.3.2 Where Not to Apply 
12'' - 24" • Guidance TDIs should not be installed within 

a pedestrian access route that is less than 5’
2.13'' 

wide as that could create discomfort for people 
using wheelchairs. 

11
.3

1'
'

12
'' 3'' • Guidance TDIs should not be used as an edge 

0.87'' delineator between a pedestrian access route 
5'' 

1.31'' 1.69'' 

How people with vision 
disabilities should interpret 
guidance TDIs 

When pedestrians with vision disabilities 
encounter a strip of guidance TDIs, they 
should understand that this is a surface 
they can follow to an intermediate or 
final destination. They can walk on the 
TDI or follow it on either side. The TDI 
communicates that following this route is a 
safe place to walk. 

6.2.3 Guidance TDIs 
Guidance TDIs can be used to indicate an unobstruct-
ed path of travel. 

6.2.3.1 Where to Apply 
• Guidance TDIs should be considered for locations 

where other available navigational cues—e.g., 
curbs, building faces, landscaping—fail to provide 
sufficient, unambiguous wayfinding information to 
people with vision disabilities. 

• Examples of locations where guidance TDIs may be 
needed include: 

› Large open plazas or spaces 

› Shared streets 

› Parallel to sidewalk-level separated bike lanes 

and a bicycle or motor vehicle lane. 

6.2.3.3 How to Apply 

6.2.3.3.1 Width and Bar Orientation 
• As specified in Table 8. 

6.2.3.3.2 Placement within Pedestrian 
Access Route 
• Guidance TDIs should be installed within a pedes-

trian access route that complies with PROWAG 
R302 and that is kept free of permanent or tempo-
rary obstructions, such as utility poles, bicycle racks, 
tree limbs, open doors, sandwich boards, outdoor 
seating, street vendors, etc. 

• Guidance TDIs should not zig-zag back and forth 
unnecessarily, contain confusing breaks e.g., at a 
manhole cover, or be used for aesthetic purposes. 

• When guidance TDIs are installed on a sidewalk or 
in an area of a shared space that is intended for the 
exclusive use of pedestrians, they should generally 
be placed towards the side of the pedestrian access 
route closest to the street. This is the side of the 
pedestrian access route that is most consistent, 
e.g., it is not affected by different building setbacks. 
Placing the TDI on this side also minimizes impacts 
on wheelchair users who can travel along the side-
walk or comfort zone and enter a building without 
having to cross the TDI. Guidance TDIs should have 
a clear path of travel on the street side that is at least 
12” wide (24” preferable as shown in Figure 11). 

• Guidance TDIs should be installed in a way that 
minimizes impacts on pedestrians who use wheel-
chairs and other mobility aids. Designers should 
seek to maintain a minimum width of 3’ within the 
pedestrian access route, on the building side of the 
TDI, that has a smooth surface and is unobstructed 
by TDIs (except where two pedestrian access routes 
with TDIs cross paths). 
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6.2.3.3.3 Coordination with Pedestrian Push 6.2.3.3.4 Junctions and Turns 
buttons and Accessible Signage • Where guidance TDIs cross, they should cross at 
• If guidance TDIs are used to guide people with angles as close to 90 degrees as practicable. The 

vision disabilities to a signalized crosswalk, their intersections of guidance TDIs should be marked by 
placement should be coordinated with the location a blank square “choice point indicator” that is 36 
of the pedestrian push button so that people who inches by 36 inches, as illustrated in Figure 12. 
follow the TDI will also be guided to within easy 
reach of the push button. 

Figure 11: Guidance TDI when there is a furniture (or buffer) zone between the 

pedestrian access route and a vehicular lane, bicycle lane, or shared street. 

tactile directional inner offset 
indicator 12" to 24" 12" to 24" 

wheelchair route 
36" min. 

comfort pedestrian access
zone/building side route (60'' min.) shared zone 

side 

Figure 12: Illustration of choice point indicator at guidance TDI intersection 

choice point
 (3-ft x 3-ft blank space 

varies
 

choice point
 (3-ft x 3-ft blank space 
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6.2.4 Sidewalk Alert TDIs 
Sidewalk alert TDIs (Figure 13) can be used to indi-
cate the location of a non-intersection (mid-block) 
crosswalk or bus stop, especially an island bus stop 
not located at a signalized intersection. 

6.2.4.1 Where to Apply 
Sidewalk alert TDIs should be considered for non-in-
tersection crosswalks and for bus stops that may be 
difficult to locate with other available cues, such as 
island bus stops. 

6.2.4.2 How to Apply 

6.2.4.2.1 Width and Bar Orientation 
As specified in Table 8. 

6.2.4.2.2 Placement 

• Guidance on the placement of Sidewalk alert TDIs at 
T-intersections is provided in Section 11.3.3. 

• Guidance on the placement of Sidewalk alert TDIs 
at midblock crosswalks is provided in Section 11.4. 

• Guidance on the placement of Sidewalk alert TDIs 
at island bus stops is provided in Section 18. 

Figure 13: Example of sidewalk alert TDI 

(Source: Jennifer Graham, Accessible Design for the Blind) 

6.2.5 Alignment TDIs 
Alignment TDIs (Figure 14) can be used to help people 
with vision disabilities align properly to the crosswalk. 

6.2.5.1 Where to Apply 
• Alignment TDIs should be considered in cases 

where the crosswalk is skewed or there is a 
depressed corner with a blended transition. 

6.2.5.2 How to Apply 

6.2.5.2.1 Dimensions and Bar Orientation 
• As specified in Table 8. 

6.2.5.2.2 Placement 
• Guidance on the placement of alignment TDIs 

at skewed intersections is provided in Section 11.3.1. 

• Guidance on the placement of alignment TDIs 
at blended transitions is provided in Section 13.5. 

Figure 14: Alignment TDIs (shown at right of DWS) were 

tested as part of a pilot in downtown Silver Spring 
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6.2.6 Transit Door 
Location TDIs 
Transit door location TDIs (Figure 15) can be used to 
identify transit boarding areas. 

6.2.6.1 Where to Apply 
Transit door location TDIs should be considered 
at bus island stops, but should only located where 
boarding is allowed, not at door locations where only 
alighting occurs. 

6.2.6.2 How to Apply 

6.2.6.2.1 Dimensions and Bar Orientation 
• As specified in Table 8. 

6.2.6.2.2 Placement 
• Guidance on the design of island bus stops, includ-

ing the placement of transit door location TDIs, is 
provided in Section 18. 

Figure 15: Example of transit door location TDIs 
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A sidewalk is the portion of a street designated for • Clear Zone—This is the area between the Street 
pedestrian use behind the curbline. It most com- Buffer Zone and the building Frontage Zone. It is 
monly refers to a paved (usually concrete) walkway specifically reserved for pedestrian travel or, in 
parallel to the road. A sidewalk is required to include cases where there is a side path, pedestrian and 
a pedestrian access route but can be wider and bicycle travel. 
contain other elements.10 

• Frontage Zone— This is the area between the 

The cross-section of a sidewalk is often comprised of right-of-way line or the front of a building and the 

three zones (Figure 16). Clear Zone. It may include building façades, fences, 
or low walls. It may also accommodate landscap-

• Street Buffer Zone—This is the area between the ing, sidewalk cafés, store or building entrances, 
roadway or separated bike lane curb face and the retail displays, or other. 
sidewalk. This zone buffers pedestrians from the 
adjacent roadway and is the appropriate location 
for street trees and vegetation, signs, street 
furniture, sidewalk cafés, art, green infrastructure, 

• Maintenance Buffer—This area provides space for 
maintenance of facilities and appurtenances in the 
public right-of-way. 

lighting, and other elements. 

Figure 16: The sidewalk is often comprised of three zones plus a maintenance buffer 

Maintenance 
Bufer Frontage Zone Clear Zone Street Bufer 
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7.1 Potential 
Accessibility 
Challenges 
• Missing sidewalks. 

• Narrow sidewalks. 

• Crowded sidewalks. 

• Tipping, tripping, or slipping hazards, e.g., loose, 
displaced, or missing bricks (Figure 17), root heaves, 
mud/groundcover intrusion, snow or debris, toys, 
and other objects. 

• Obstructions, e.g., overhanging vegetation 
(Figure 18), guy wires, utility poles, café seating, 
scooters, and bicycles. 

• Sidewalks with steep cross slopes, e.g., at driveways. 

• Sidewalks without landscaped buffers. 

• Sidewalk joints that are jarring to wheelchair users 
and others who roll on the sidewalk. 

• Sidewalk pedestrian access routes that are difficult 
to distinguish from other spaces. 

• Sidewalk pedestrian access routes that are not 
direct or intuitive. 

Figure 17: Example of deteriorated brick sidewalk 

Among respondents to the Accessibility Challenges 
Survey, nearly half (49%) selected “traveling on 
sidewalks” as a top accessibility challenge, making 
it the second most frequently cited accessibility 
challenge overall. 

Among these respondents, over three quarters (76%) 
selected “missing” as a top accessibility challenge 
with sidewalks. The second choice of respondents, 
and the top challenge among nearly every group of 
respondents who reported a difficulty that impacted 
their mobility as a pedestrian, including those with 
difficulty seeing, hearing, and walking. “Narrow” was 
the third most-commonly chosen response. 

Figure 18: Example of vegetation overhanging sidewalk 
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7.2 Guidance 
7.2.1 Where to Apply 
Montgomery County law requires that sidewalks 
be constructed: 

• By the County when it is constructing, reconstructing, 
or relocating a County road, with certain exceptions.11 

• By private development permittees when the 
development fronts public roads, also with 
certain exceptions.12 

• On all road classifications except rustic or 
exceptional rustic.13 

7.2.2 Key Requirements 

County law also requires that sidewalks be construct-
ed on both sides of all streets “except Secondary 
and Tertiary Residential Streets, where the Planning 
Board may require a sidewalk on either or both sides 
of a street, depending on the area’s housing density 
and the potential uses of the sidewalks.” 

Per the Complete Streets Design Guide, sidewalks 
are high-priority elements on Downtown Boulevards 
and Streets, Town Center Boulevards and Streets, 
Neighborhood Connectors, Streets, and Yield Streets, 
Industrial Streets, and Country Connectors and Roads. 

Table 9: Key requirements for sidewalks 

Zone Criteria Notes Reference 

Street 
Buffer 
Zone 

Meets or exceeds the default Street Buffer 
Zone width in Montgomery County Complete 
Street Design Guide Figure 3-2 for the relevant 
street type 

Buffer widths between the default 
and minimum should only be 
considered in rare cases where 
existing physical constraints make 
implementing the default dimension 
technically infeasible. 

Montgomery 
County Complete 
Street Design 
Guide, Figure 3-2 

Meets or exceeds the default Clear Zone width 
in Montgomery County Complete Street Design 
Guide, Figure 3-2 for the relevant street type 

Sidewalk widths between the 
default and minimum should only 
be considered in rare cases where 
existing physical constraints make 
implementing the default dimension 
technically infeasible. 

Montgomery 
County Complete 
Street Design 
Guide, Figure 3-2 

Clear 
Zone 

Includes a pedestrian access route that complies 
with PROWAG R302, summarized in Table 4 

N/A PROWAG R203 

Protruding objects and vertical clearance comply 
with PROWAG R402, summarized in Table 5. 

N/A PROWAG R207 

Material is concrete unless facility is a shared use 
side path, in which case the path material is asphalt 

Permeable paving may be 
appropriate in certain situations 
discussed in the Complete Streets 
Design Guide. Other materials 
require MCDOT approval 

Montgomery 
County Complete 
Street Design 
Guide, Section 3.4 

Frontage 
Zone 

Meets or exceeds the default Frontage Zone width 
in Montgomery County Complete Street Design 
Guide, Figure 3-2 for the relevant street type 

Frontage Zone widths between the 
default and minimum should only 
be considered in rare cases where 
existing physical constraints make 
implementing the default dimension 
technically infeasible. 

Montgomery 
County Complete 
Street Design 
Guide, Figure 3-2 

Amenities 

Includes elements required in Montgomery 
County Complete Street Design Guide, Figure 3-3 

Street furniture complies with PROWAG R209 

N/A PROWAG R209 

Sidewalks | 35 

https://montgomeryplanning.org/wp-content/uploads/2024/05/Montgomery-County-Complete-Streets-Design-Guide_v1.2.pdf#page=126
https://montgomeryplanning.org/wp-content/uploads/2024/05/Montgomery-County-Complete-Streets-Design-Guide_v1.2.pdf#page=126
https://montgomeryplanning.org/wp-content/uploads/2024/05/Montgomery-County-Complete-Streets-Design-Guide_v1.2.pdf#page=126
https://montgomeryplanning.org/wp-content/uploads/2024/05/Montgomery-County-Complete-Streets-Design-Guide_v1.2.pdf#page=126
https://montgomeryplanning.org/wp-content/uploads/2024/05/Montgomery-County-Complete-Streets-Design-Guide_v1.2.pdf#page=126
https://montgomeryplanning.org/wp-content/uploads/2024/05/Montgomery-County-Complete-Streets-Design-Guide_v1.2.pdf#page=126
https://montgomeryplanning.org/wp-content/uploads/2024/05/Montgomery-County-Complete-Streets-Design-Guide_v1.2.pdf#page=126
https://montgomeryplanning.org/wp-content/uploads/2024/05/Montgomery-County-Complete-Streets-Design-Guide_v1.2.pdf#page=126
https://montgomeryplanning.org/wp-content/uploads/2024/05/Montgomery-County-Complete-Streets-Design-Guide_v1.2.pdf#page=126
https://montgomeryplanning.org/wp-content/uploads/2024/05/Montgomery-County-Complete-Streets-Design-Guide_v1.2.pdf#page=126
https://montgomeryplanning.org/wp-content/uploads/2024/05/Montgomery-County-Complete-Streets-Design-Guide_v1.2.pdf#page=126
https://montgomeryplanning.org/wp-content/uploads/2024/05/Montgomery-County-Complete-Streets-Design-Guide_v1.2.pdf#page=126
https://www.access-board.gov/prowag/technical.html#r302-pedestrian-access-routes
https://www.access-board.gov/prowag/scoping.html#r203-pedestrian-access-routes
https://www.access-board.gov/prowag/supplemental.html#r402-protruding-objects-and-vertical-clearance
https://www.access-board.gov/prowag/scoping.html#r207-protruding-objects-and-vertical-clearance
https://montgomeryplanning.org/wp-content/uploads/2024/05/Montgomery-County-Complete-Streets-Design-Guide_v1.2.pdf#page=136
https://montgomeryplanning.org/wp-content/uploads/2024/05/Montgomery-County-Complete-Streets-Design-Guide_v1.2.pdf#page=136
https://montgomeryplanning.org/wp-content/uploads/2024/05/Montgomery-County-Complete-Streets-Design-Guide_v1.2.pdf#page=136
https://montgomeryplanning.org/wp-content/uploads/2024/05/Montgomery-County-Complete-Streets-Design-Guide_v1.2.pdf#page=136
https://montgomeryplanning.org/wp-content/uploads/2024/05/Montgomery-County-Complete-Streets-Design-Guide_v1.2.pdf#page=126
https://montgomeryplanning.org/wp-content/uploads/2024/05/Montgomery-County-Complete-Streets-Design-Guide_v1.2.pdf#page=126
https://montgomeryplanning.org/wp-content/uploads/2024/05/Montgomery-County-Complete-Streets-Design-Guide_v1.2.pdf#page=126
https://montgomeryplanning.org/wp-content/uploads/2024/05/Montgomery-County-Complete-Streets-Design-Guide_v1.2.pdf#page=126
https://montgomeryplanning.org/wp-content/uploads/2024/05/Montgomery-County-Complete-Streets-Design-Guide_v1.2.pdf#page=126
https://montgomeryplanning.org/wp-content/uploads/2024/05/Montgomery-County-Complete-Streets-Design-Guide_v1.2.pdf#page=126
https://montgomeryplanning.org/wp-content/uploads/2024/05/Montgomery-County-Complete-Streets-Design-Guide_v1.2.pdf#page=127
https://montgomeryplanning.org/wp-content/uploads/2024/05/Montgomery-County-Complete-Streets-Design-Guide_v1.2.pdf#page=127
https://www.access-board.gov/prowag/scoping.html#r209-street-furniture
https://www.access-board.gov/prowag/scoping.html#r209-street-furniture


 
 

 

 
 
 

 
 

 

 
 

  

Figure 19: The walkway outside Brigadier General Charles 7.2.3 How to Apply 
E. McGee Library in Silver Spring features alternating 

bands of dark and light pavers which may look like steps to 7.2.3.1 Buffer Zone 
• A Street Buffer Zone shall be provided that meets 

the requirements in the CSDG, which are summa-
rized in Table 9. 

› Landscaped buffers make sidewalks more 
comfortable for all pedestrians, particularly 
those who may be more susceptible to anxiety 
and sensory overload, such as those with autism 
spectrum disorder. Buffers also provide space 
for benches, bicycle and scooter parking, signs, 
utility poles, snow storage, and other elements 
that affect accessibility, as well as create space for 
directional perpendicular curb ramps. Buffers are 
especially important on streets with higher motor 
vehicle speeds and volumes. 

• Features in the Street Buffer Zone should be 
arranged in a continuous linear fashion. Where 
possible, elements within the Street Buffer Zone 
should be combined to minimize clutter, e.g., attach 
signs to light poles. 

• If trees are provided in the Street Buffer Zone, 
consideration should be given to the type of tree 
selected and the width of the buffer zone or tree 
box to avoid tree growth and root expansion from 
uplifting the sidewalk. 

• Especially in high-volume areas, curb extensions 
can extend the buffer zone into the parking lane 
to provide additional space for trees, pedestrian 
ramps, bus shelters, waiting areas, or other needs. 

7.2.3.2 Clear Zone 
• A Clear Zone shall be provided that meets the 

requirements for width, pedestrian access 
routes, protruding objects, and material 
summarized in Table 9. 

• The color of the sidewalk should contrast with 
adjacent zones to help people with low vision and 
people with intellectual and developmental disabili-
ties distinguish it. Avoid using color in patterns that 
may be misinterpreted — for example, alternating 
bands of light and dark may appear as steps to 
someone with low vision (Figure 19). 

a person with low vision. 

• The sidewalk should be provided with adequate, 
even lighting levels. Lighting design and surface 
materials should not produce glare. See Section 16 
for additional detail. 

• Sidewalk joints should be saw cut to minimize 
vibrations for pedestrians using mobility devices or 
pushing strollers. 

• Porous flexible sidewalk pavement should be 
considered at locations where uplift is occurring or 
expected due to tree growth or root expansion to 
mitigate the uplift. Sections of sidewalk constructed 
with porous flexible pavement shall comply with 
PROWAG R302. 
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7.2.3.2.1 Designing ARound Obstacles in the 
CLEAR Zone 

• Obstacles in the sidewalk should be avoided 
wherever possible. When they cannot be avoided, a 
pedestrian access route complying with PROWAG 
R302 must nevertheless be provided on one or both 
sides of the obstacle to enable pedestrians with 
disabilities to pass around it. 

• The necessary space can be created by widening 
the sidewalk into the Street Buffer Zone, the 
Frontage Zone, or adjacent properties (Figure 20), 
or by creating a curb extension into an on-street 
parking lane. 

• Detectable edges and/or non-prepared surfaces 
such as grass or landscaping can be used to guide 
pedestrians who are blind or have low vision around 
the obstacle (Figure 21). 

• Obstacles should be well-lighted and delineated 
using retroreflective material, so they are more 
visible at night. Retroreflective pavement markings 
may be used as a supplement to detectable edges 
to help people identify the correct path in low-light 
conditions. Guidance TDIs can also be used to 
guide pedestrians who are blind or have low vision 
around an obstacle if the treatments above cannot 
be implemented or are unlikely to provide sufficient 
guidance to people who are blind or have low vision. 

7.2.3.2.2 Painted Sidewalks 

• Sidewalks that have been decorated or marked with 
paint can make it more challenging for pedestrians 
with vision, intellectual, and developmental disabil-
ities to distinguish and follow sidewalk pedestrian 
access routes. 

• If painted elements are added to the sidewalk, they 
should generally be placed outside of a pedestrian 
access route that meets the minimum requirements 
in PROWAG 302 and should connect to other 
pedestrian access routes, as required by PROWAG 
203, that do not include decorative paint. 

• Consider reviewing decorative painted sidewalk 
designs with disabled community members before 
installing, particularly community members with 
vision and intellectual/developmental disabilities. 

Figure 20: Sidewalk widening around pole 

Figure 21: A shared use path splits around a utility pole. 

The wedge of grass provided is a non-prepared surface that 

may help people with vision disabilities navigate around the 

obstacle. Retrorefective edge lines could also be used to 

help define the correct path in this context. 
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7.2.3.3 Frontage Zone 
A Frontage Zone shall be provided as described 
in Table 9. 

7.2.3.3.1 Amenities 

• Amenities shall be provided as described in Table 9. 

› Spaces for rest and retreat are particularly 
important for pedestrians with ambulatory dis-
abilities and for pedestrians with disabilities that 
make them more susceptible to sensory overload. 
Spaces for rest and retreat can also provide a 
place for pedestrians to get their bearings, use a 
wayfinding app, etc. 

7.2.3.3.2 Seating 

• The following clear widths should be maintained 
when installing or placing benches or other seating: 

› 3 feet minimum from the sidewalk but connected 
with a walkable/paved surface on either side of 
the seating. 

› 5 feet minimum from fire hydrants 

› 2 feet recommended clearance from all abo-
veground utilities and utility appurtenances. 

• Where the back of the seating abuts a building, 
wall, or other obstruction, a 1-foot minimum clear 
width should be provided for maintenance and 
debris removal. 

• Seating should be located to enable pedestrians to 
view street/sidewalk activity while being outside 
of the immediate flow of pedestrian traffic. Public 
seating should be buffered from noise and vehicle 
exhaust where feasible. Public seating should 
ideally be shaded. 

• Seating at bus stops, whether there is a bus shelter or 
not, should face the street or face approaching buses. 

7.2.3.3.3 Bicycle and Scooter Parking 

• Bike and scooter racks should be placed so that 
parked bicycles and scooters do not intrude on 
the sidewalk. 

• In high-use areas, such as central business districts 
and town centers, in-street bike and scooter corrals 
should be installed to discourage riding and parking 
these vehicles on the sidewalk. 

• Dockless vehicle operators should be required to 
deploy to designated parking locations. 

• Dockless vehicle operators should be required to 
incentivize users to park in designated locations. 

7.2.3.4 Considerations 
• Consider implementing “no park” and/or “no 

ride” zones for dockless mobility, or all bikes and 
scooters, especially in areas with high pedestrian 
activity. Significant traffic calming may be required 
to convince bike and scooter users to ride in the 
street rather than on the sidewalk in these areas. 
Areas with high pedestrian activity are often also 
high-volume destinations for bike and scooter 
riders, so sufficient in-street parking corrals should 
be created to accommodate expected usage. 
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A shared use path is a multi-use path designed primari-
ly for use by cyclists, pedestrians, and other authorized 
motorized and non-motorized users. Shared use paths 
primarily serve a transportation purpose but may also 
be used for recreation. Shared use paths are physically 
separated from motor vehicle traffic by an open space 
or curb and are either within the street right-of-way or 
other public right-of-way. Shared-use paths that are in 
the street right-of-way are referred to as “side paths.” 

8.1 Potential 
Accessibility 
Challenges 
• Lack of separation between pedestrians 

and cyclists. 

• Conflicts between pedestrians and cyclists. 

• Rough or broken path surface. 

• Difficulty seeing path edges at night. 

8.2 Guidance 
8.2.1 Where to Apply 
• Shared use paths are appropriate for locations where 

observed or anticipated pedestrian demand is low or 
on streets with high motor vehicle speeds or volumes 
where physical constrains make installing separate 
facilities for pedestrians and cyclists infeasible. 

• Per the CSDG, side paths are the default bikeway 
type along boulevards, neighborhood connectors, 
and major highways. 

Among respondents to the Accessibility Challenges 
Survey, 30% selected “traveling on shared use paths” 
as a top accessibility challenge, making it the fourth 
most frequently cited accessibility challenge overall. 

Among these respondents, 60% identified “lack of 
separation between types of users” as a top challenge 
with using Shared Use Paths and 41% “ identified 
crowding”; at least one of these was also the top issue 
for nearly every group. People who reported difficulty 
using stairs were slightly more likely to identify 
“narrow” or “rough or broken surface” as a top chal-
lenge. People who reported a mental-health difficulty 
identified “inadequate lighting” as a top challenge, 
with crowding second. 
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 8.2.2 Key Requirements 
Table 10: Key requirements for shared use paths 

Design Element Criteria and Notes Reference 

Pedestrian access route 

Includes a pedestrian access route that complies with PROWAG R302 (see 
Table 4 for summary) and extends the full width of the path provided for 
pedestrian circulation. 

Obstructions, such as bollards, shall not reduce the clear width of 
the pedestrian access route to less than 48” measured from the edge of the 
obstruction. 

PROWAG 
R203 

Protruding objects and 
vertical clearance 

Complies with PROWAG R402 (see Table 5 for summary) 
PROWAG 
R207 

Curb ramp landings and 
clear areas 

Min 48” long and as wide as the path 
PROWAG 
304.2.4, 
304.2.5 

Median cut-through 
clear width 

Width of path or width of crosswalk, whichever is greater 
PROWAG 
R302.2.2 

Material 
Asphalt 

Note: Curb ramps and refuge medians will often be concrete. 
N/A 

Signs All signs must comply with PROWAG R410. 
PROWAG 
R208 

8.2.3 How to Apply 
8.2.3.1 Minimum Requirements 
• Shared use paths shall comply with the minimum 

requirements in Table 10. 

• Pedestrian access routes shall be provided connect-
ing shared use paths to sidewalks on adjacent streets. 

8.2.3.2 Width 
• Shared use paths should be wide enough for 

pedestrians and cyclists to use together safely and 
comfortably given expected volumes. 

• The paved surface of a shared use path should 
be 11 feet wide minimum, except in constrained 
conditions, in which case 8 feet or more is accept-
able for short distances. 

• Table 11 should be used to inform selection of 
shared use path width to serve the desired volume, 
user mix, and operational conditions for the path. 

• As path widths begin to exceed 15 feet, consider sep-
arating pedestrians from cyclists to minimize the 
speed differential between pedestrians and wheeled 
users in lieu of providing a wider shared use path. 

Table 11: Shared Use Path Widths to Achieve SUP LOS C 

for Anticipated Peak Hour Volumes to 

Shared Use Path Operating Widths 

Minimum (ft) 
SUPLOS “C” Peak 
Hour Volumes at 

14
Preferable Width 

Constrained (ft) 

10 – 12 150 - 300 8 

12 – 15 300 - 500 11 

16 – ≥20 500 - ≥600 15 

8.2.3.3 Cross Slope 
• Enough cross slope should be provided on shared 

use paths to avoid ponding and ice formation but 
shall not exceed the maximum 2.1% specified in 
PROWAG 302.5. 
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8.2.3.4 Lighting 
• Shared use paths should be illuminated at night. The 

lighting design should provide a consistent level of 
light along the length of the shared use path that 
meets the needs of people with vision disabilities 
and others who may have more difficulty seeing in 
dark conditions. 

• Where path lighting does not operate during all 
hours of darkness, retroreflective edge lines should 
be considered to help path users stay on the path. 

8.2.3.5 Center and Edge Lines 
• A retroreflective dashed center line should be used 

to help delineate different directions of travel on a 
shared use path. The line should be solid at loca-
tions where passing is discouraged due to poor sight 
lines or other factors. Where white edge lines are 
applied to path edges , they should be retroreflec-
tive to help pedestrians and cyclists distinguish the 
edge of the path at night, particularly pedestrians 
and cyclists with low vision (Figure 22). 

Figure 22: Path with edge lines 

8.2.3.6 Signage 
• Shared-use paths should include wayfinding and 

regulatory signs and include features, such as 
raised letters, tactile maps, and audible messaging, 
that make the signs accessible to people with 
vision limitations. 

• Signage should be provided with enough frequency 
and detail that if a person with a disability needs 
assistance, they can easily describe where they are 
on the path. 

8.2.3.7 Spaces for Rest and Retreat 
• Shared use path should include spaces for rest and 

retreat along with supporting amenities, such as 
benches and drinking fountains. 

• Accessible benches should be considered at least 
every 200 feet. 

8.2.3.8 Separation Between 
Pedestrians and Cyclists 
• Separation of pedestrians and cyclists should be 

considered when: 

› Level of Service is projected to be at or below 
level “C” as calculated using the FHWA Shared 
Use Path Level of Service Calculator. 

› Pedestrians can reasonably be anticipated to be 
30% or more of the volume. 

› Higher volumes of children, seniors, or individuals 
with disabilities are likely to be present. 

› Faster cyclist speed is desired to serve regionally 
significant bicycle travel. 

• Where separate pedestrian and bicycle facilities are 
determined to be appropriate, the pedestrian facility 
should be made of Portland cement, the bicycle facili-
ty should be made of asphalt, and the two facilities 
should be separated as described in Section 10. 
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  8.2.3.9 Designing Around Obstacles 
• Obstacles on shared use paths should be avoided 

wherever possible. When they cannot be avoided, a 
pedestrian access route complying with PROWAG 
R302 must be provided on one or both sides of the 
obstacle to enable pedestrians with disabilities to 
pass around the obstruction. 

• Detectable edges and/or non-prepared surfaces 
such as grass or landscaping can be used to guide 
pedestrians who are blind or have low vision around 
the obstacle. 

• Obstacles should be well-lighted and have reflec-
tive tape on them, so they are visible at night. Retro-
reflective edge lines can be used as a supplement to 
detectable edges to help people identify the correct 
path in low light conditions. 

8.2.3.10 Considerations 
• Consider providing a gravel ‘shoulder’ on either 

side of a shared use path. Gravel shoulders can 
provide a visual, tactile, and audible contrast 
for people with limited vision. They also provide 
an intermediate surface for some runners and 
others who would like something lower impact 
than asphalt, and limits grass and other vegeta-
tion growing over and obstructing the path. 
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Sidewalks must sometimes transition to shared use 
paths due to physical constraints in the public right-
of-way that make it difficult to accommodate cyclists 
with an on-street bikeway. Such locations need to be 
safe, comfortable, legible, and accessible to all users, 
including pedestrians with disabilities. 

9.1 Potential 
Accessibility 
Challenges 
• Some pedestrians with disabilities, particularly 

those with vision, intellectual, and developmental 
disabilities, may not be aware when a sidewalk 
transitions to a shared use path and may be startled 
by an approaching cyclist or unable to hear them in 
time to take evasive action. 

• Cyclists, meanwhile, may not be aware that a 
pedestrian may not be able to see them and may 
misinterpret their body language as yielding the 
right-of-way when in fact it may reflect uncertainty 
or an attempt to assess the situation. 

• Pedestrians with disabilities, particularly those with 
vision, intellectual, and developmental disabilities, 
can also misinterpret ramps intended for cyclists, 
known as bike ramps, as pedestrian ramps, which 
may result in the pedestrian attempting to cross at a 
potentially unsafe location. 

Among respondents to the Accessibility Challenges 
Survey that identified traveling on shared use paths 
as a top accessibility challenge, 60% identified “lack of 
separation between types of users” as a top challenge 
with shared use paths. 

9.2 Guidance 
9.2.1 Where to Apply 
• Transitions between shared use paths and side-

walks should generally occur at or near signalized 
or STOP-controlled intersections. In no case should 
a transition be so abrupt as to create a hazardous or 
confusing situation for pedestrians or cyclists. 

• Where possible, bike ramps that transition cyclists 
to and from shared use paths should be placed more 
than 10 feet away from pedestrian curb ramps and 
outside of the pedestrian path of travel to avoid 
confusion between the bike ramp and the pedestri-
an accessible curb ramp. 

9.2.2 How to Apply 
9.2.2.1 Alerting Pedestrians and 
Cyclists to the Change in Condition 
• Sidewalks should be constructed with concrete 

and shared use paths should be constructed with 
asphalt and have retroreflective centerlines. 

› Many people already associate concrete with 
sidewalks and asphalt with shared use paths, so 
being consistent about the application of these 
materials by facility type plays into existing 
expectations. Also, since concrete and asphalt 
have contrasting colors, pedestrians with low 
vision can distinguish the type of facility they are 
on and identify transition points between the two 
facility types. 

• Use signs and pavement markings to alert path 
users of approaching transition points. 

• Where bicycle facilities transition to shared 
use paths and a curb ramp is inappropriate to 
accommodate the transition, e.g., because 
transition is at a non-crosswalk location, a bike 
ramp should be provided. 
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9.2.2.2 Bike Ramps 
• Where feasible, bike ramps should be contained 

within a landscaped buffer. The buffer should be 
designed so that pedestrians with vision disabilities 
can use the detectable edge of the buffer zone to 
maintain their alignment on the sidewalk or shared 
use path and avoid crossing into the bike ramp. 

• The bike ramp should connect with the shared use 
path at an angle to not align with a pedestrian’s path 
of travel. 

• The bike ramp should be colored green to further 
distinguish it. If there is sufficient space on the bike 
ramp, a raised speed table symbol pavement mark-
ing should also be applied to the ramp. 

• A 12-inch-wide guidance TDI should be placed 
above top grade break of the bike ramp to guide 
the pedestrians past the bike ramp Figure 23. The 
guidance TDI should be offset 12 inches from the 
edge of the pedestrian access route. 

• The TDI bars should be oriented parallel to the 
direction of travel on the sidewalk and should 

extend beyond the width of the bike ramp on both 
sides by 3-10 feet depending on other surface or 
textural changes in the vicinity. 

• A detectable warning surface should be included 
near the top of the bike ramp. Ultimately pedestri-
ans should not interact with this detectable warning 
surface because the guidance TDI will guide them 
past this ramp, but if they do encounter the surface 
it conveys that they are about to enter the roadway. 

9.2.2.3 Managing Confict Zones to  
Improve Safety 
• Bicycle traffic calming measures should be imple-

mented at locations where bike lanes or shared 
use paths transition to sidewalks, including signage 
indicating the bike lane ends and vertical and lateral 
deflection to encourage cyclists to slow down and 
yield to pedestrians. 

• Pedestrians and cyclists should be able to easily see 
each other at conflict points. Obstacles should not 
obstruct sightlines. 

Figure 23: Recommended bike ramp design 
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Separated bike lanes can be implemented at side-
walk-level (Figure 24), street-level, or intermediate 
level. Although the default in Montgomery County 
is intermediate-level (CSDG Section 5.2), there may 
be rare circumstances where a separated bike lane 
must be constructed at sidewalk level, e.g., due to 
physical constraints. 

10.1 Potential 
Accessibility 
Challenges 
Sidewalk-level separated bike lanes can introduce the 
following accessibility challenges for pedestrians with 
disabilities if poorly designed: 

• Some pedestrians with vision disabilities may not 
be able to detect the boundary between pedestrian 
and cyclist space and may inadvertently step out 
into or walk within the bike lane. 

• Some pedestrians with intellectual and develop-
mental disabilities may be confused about which 
space is intended for pedestrians and which space is 
intended for cyclists. 

• Deploying a wheelchair ramp from a vehicle or 
opening a car door from an adjacent parking space 
may create a hazard for the person exiting the 
vehicle and for oncoming cyclists. 

10.2 Guidance 
10.2.1 Where to Apply 
• Sidewalk-level separated bike lanes should not be 

implemented in Montgomery County except in rare 
circumstances where physical constraints make 
providing an intermediate-level or street-level 
separated bike lane technically infeasible. 

10.2.2 How to Apply 
If it is technically infeasible to implement a separated 
bike lane at intermediate- or street-level, the 
following treatments should be implemented to 
improve accessibility. 

Figure 24: Sidewalk level separated bike lane 
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10.2.2.1 General 

10.2.2.1.1 Planning Considerations 
• Poorly designed separated bike lanes can create 

accessibility challenges for people with disabilities. 
As such, people with a range of disabilities, including 
ambulatory, vision, and intellectual and developmen-
tal, as well as Orientation and Mobility Specialists 
and others with expertise on how people with 
different types of disabilities navigate, should be 
actively engaged in the planning and design process. 

10.2.2.1.2 Location 
• The sidewalk-level separated bike lane should be 

located closest to motor vehicle traffic and the 
sidewalk or pedestrian facility should be located 
closest to the building or property line. 

10.2.2.1.3 Facility Widths 
• Sidewalk widths shall comply with CSDG Figure 3-2. 

• Bike lane widths shall comply with 
CSDG Figure 5-27. 

10.2.2.1.4 Color Contrast and 
Pavement Markings 
• The sidewalk-level separated bike lane and 

sidewalk should have contrasting colors to distin-
guish them visually. Green colored pavement is 
recommended for the bike lane. 

• The sidewalk-level separated bike lane should 
also include bicycle symbol pavement markings to 
further distinguish it as a space for cyclists. 

10.2.2.1.5 Marked Crosswalks 
• Crosswalks marked with high-visibility, ladder-style 

crosswalk markings, detectable warning surfaces 
on both ends, “Stop for Pedestrians” signage, and 
coordinated stop bars should be installed across the 
bike lane at transit stops and midblock crosswalks 
to indicate to pedestrians where to cross and 
encourage cyclist yielding. 

10.2.2.1.6 Adjacent Land Uses 
• At bus stop locations, the design of the bus stop 

shall comply with the requirements in Section 18. 

• At mid-block crossing locations, where space exists 
for a pedestrian refuge, it shall comply with Section 
11.5 between the bicycle lane and street. 

• At locations with accessible on-street parking or 
passenger loading zones, the design of the acces-
sible parking and passenger loading zones shall 
comply with the requirements in Section 19. 

10.2.2.1.7 Street Buffer Zone 
• At locations with standard parking spaces, i.e., not 

accessible, on-street parking or passenger loading 
zones, there should be a minimum 4-foot-wide 
Street Buffer Zone between the bike lane and the 
parking or passenger loading area to prevent a 
person exiting the vehicle from dooring a cyclist and 
so the person exiting does not step directly into the 
bike lane. 

10.2.2.2 Unconstrained Locations 

10.2.2.2.1 Buffer between Sidewalk 
and Bike Lane 

• In locations where it is technically feasible to comply 
with the requirements in Section 10.2.2.1 above, pro-
vide at least a minimum 2-foot-wide buffer between 
the separated bike lane and the sidewalk. 

• The buffer should have a surface texture that is 
distinct underfoot from the typical walking surface. 
Potential surfaces include low shrubs, grass, or river 
rock. Materials such as colored concrete, stamped 
concrete, brick pavers, or other common walking 
surfaces are not reliably detectable by people who 
are blind or have low vision and shall not be used. 

49 | MCDOT Accessible Design Guide 

https://montgomeryplanning.org/wp-content/uploads/2024/05/Montgomery-County-Complete-Streets-Design-Guide_v1.2.pdf#page=126
https://montgomeryplanning.org/wp-content/uploads/2024/05/Montgomery-County-Complete-Streets-Design-Guide_v1.2.pdf#page=208


 

 
 

 
 

 

 

 

 
 

 
 

 

 

 
 

 

10.2.2.2.2 Buffer Breaks 

• Breaks in the buffer that comply with PROWAG 
R302 shall be provided at midblock crosswalk 
locations, transit stops, accessible on-street parking 
spaces, and accessible passenger loading zones to 
enable accessible pedestrian access. 

• Vertical elements, such as trees, benches, light poles, 
and other street furniture can be incorporated into 
the buffer and may enhance its detectability but shall 
not protrude into the sidewalk or the bike lane. 

10.2.2.3 Constrained Locations 
• In locations where it is technically infeasible to 

comply with the requirements in Section 10.2.2.1 
above to provide a minimum 2-foot-wide buffer 
between the separated bike lane and the sidewalk, 
the following options should be considered. 

10.2.2.3.1 Option 1: Guidance TDI (preferred for 
locations where there is on-street parking or 
passenger loading) 

• Guidance TDIs complying with the requirements 
in Table 8 should be applied to the sidewalk to help 
pedestrians stay within pedestrian spaces. 

• The guidance TDI should be located at least 12 
inches from the edge of the sidewalk nearest to 
the bike lane (24 inches preferred) and should be 
at least 12 inches wide. 

• The guidance TDI should connect to detectable 
warning surfaces at designated crosswalk locations 
as shown in Figure 25. 

10.2.2.3.2 Option 2: TacTile Warning 
Delineator (Preferred for Locations where 
there isn’t on-street parking or passenger 
loading) 

• Trapezoidal tactile warning delineators complying 
with the specifications provided in Appendix D: 
Experimental Treatments, should be applied between 
the sidewalk and the separated bike lane. 

• At crosswalk locations, the tactile warning delinea-
tors should connect to a detectable warning surface 
(Figure 26) or to a surface with a texture that is 
distinct underfoot from the typical walking surface, 
e.g., landscaped area or river rock. 

10.2.2.3.3 Option 3: Shared Use Path 

• At locations where pedestrian or bicycle volumes 
are expected to be low, a shared use path may also 
be considered. 
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Figure 25: Sidewalk level separated bike lane with guidance TDI 
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Figure 26: Sidewalk level separated bike lane with tactile warning delineator 
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A crosswalk is the space designated for pedestrians 
and cyclists to cross vehicular travel lanes, and where 
motorists (and other road users) are required to stop 
for people crossing. In Maryland law, there are three 
types of crosswalks: 

• Anywhere two or more roads intersect, the exten-
sions of their sidewalks across the intersection 
forms a crosswalk. 

• Anywhere a bikeway and a roadway intersect, the 
extension of the bikeway across the road forms a 
crosswalk; and 

• Anywhere a crosswalk is specifically marked across 
the roadway.15 

The first two types—where the lines of a sidewalk 
or bikeway cross a road—are not required by Mary-
land law to be marked; a crosswalk exists automati-
cally unless crossing is explicitly prohibited by signs 
and barriers. Regardless, unmarked crosswalks will 
not always be understood by drivers or pedestrians 
as a legal crosswalk, and pedestrian accessibility and 
legibility must be considered. 

11.1 Potential 
Accessibility 
Challenges 
• High motor vehicle speeds. 

• Motorists not yielding to pedestrians in 
the crosswalk. 

• Motorists blocking the crosswalk. 

• Locating the crosswalk, particularly when crosswalk 
markings are missing or faded and/or intersection is 
skewed, crosswalk is midblock, or crosswalk is part of 
a roundabout or uncontrolled channelized turn lane. 

• Ramps not aligned with the crosswalk. 

• Maintaining the correct heading in the crosswalk, 
particularly if the crosswalk crossing distance is long. 

• Inadequate lighting. 

• Inadequate crossing time. 

• Too much distance between protected/safe crossings. 

• Bus stops not near protected/safe crossings. 

• Uncontrolled midblock crosswalks without mea-
sures to ensure driver yielding or indicate when it is 
safe to cross. 

• Lack of audible cues to know when it is safe to 
cross, particularly at roundabout, uncontrolled 
channelized turn lane, t-intersection, and uncon-
trolled midblock crosswalks. 

• Uncertainty about when it is safe to cross due to 
permissive left and right turns. 

• Insufficient stopping sight distances 

11.2 Guidance-
General 
11.2.1 Where to Apply 
• This guidance is applicable to all legal crosswalks as 

defined in Maryland law. 

Among respondents to the Accessibility Challenges 
Survey, two thirds (66%) identified “crossing the 
street” as a top accessibility challenge, making it the 
most frequently cited accessibility challenge overall. 

Among these respondents, the most significant 
challenge was drivers not yielding. Secondary 
challenges included crosswalks blocked by drivers, 
signals not giving enough time to cross, and missing 
or faded markings. 
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11.2.2 Key Requirements 
Table 12: Key requirements for pedestrian crosswalks 

Design Element Criteria Notes Reference 

Pedestrian 
Access Route 

Shall include pedestrian access route 
complying with PROWAG R302 

Pedestrian access route must extend 
the full length of the crosswalk including 
medians and pedestrian refuge islands 

PROWAG 
R203.4 

Grade Max 5% 
Where design requires superelevation 
at the crosswalk, grade can be same 
as superelevation 

PROWAG 
R302.4.3 

Max 2.1% 
Intersection crosswalks where approach is 
controlled by yield or stop signs 

PROWAG 
R302.5.2

Cross Slope Max 5% 
Intersection crosswalk where approach is 
uncontrolled or controlled by a signal or 
pedestrian hybrid beacon 

Max running slope of street 
Roundabout crosswalk or midblock 
crosswalks will match road grade 

Markings 
Shall comply with MdMUTCD Section 
3B.18 

Ladder-style high-visibility crosswalk 
should be used for all crossings 

MdMUTCD 
Section 
3B.18 

Locations where 
pedestrian 
crossing not 
intended 

Pedestrian circulation path shall be 
separated from the curb with landscaping 
or another nonprepared surface a 
minimum of 24” wide, or with a vertical 
edge treatment with a bottom edge 15” 
maximum above the sidewalk grade 
blocking the full width of the crosswalk. 

N/A 
PROWAG 
R306.4.1.1 

11.2.3 How to Apply 
11.2.3.1 Length 
• Crosswalks should be as short as possible to reduce 

pedestrian exposure to motor vehicle traffic and 
make it easier for people with vision disabilities to 
maintain the proper heading to the other side of the 
crosswalk. Wherever possible, curb extensions should 
be installed to shorten pedestrian crossing distances 
and provide space for directional curb ramps aligned 
with each crossing. For guidance on curb ramps, see 
Section 13. 

• In cases where crosswalks are long (over 40 feet), 
a pedestrian refuge island, alignment TDIs, audible 
beaconing, crosswalk guide strips, and/or crosswalk 
delineator strips should be considered as part of the 
crosswalk design. See Section 11.5 below for guidance 

on pedestrian refuge island design. See Appendix D: 
Experimental Treatments for discussion of crosswalk 
guide strips and crosswalk delineator strips. 

11.2.3.2 Width 
• Crosswalk widths shall comply with the minimum 

continuous clear width requirements in PROWAG 
R302.2 and must fully encompass the connecting 
curb ramps. 

• Crosswalks that connect to sidewalks should 
generally be no less than 10 feet wide, and should 
be wider in locations with high pedestrian demand 
(CSDG 6.13). 

• The width of crosswalks that connect to shared use 
paths shall be at least as wide as the shared use path. 
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11.2.3.3 Grade 
• Grades shall not exceed the maximum grade 

requirements in PROWAG R302.4.3, which are 
summarized in Table 12. 

11.2.3.4 Cross Slope 
• Cross slopes shall not exceed the maximum cross 

slope requirements in PROWAG R302.5.2, which 
are summarized in Table 12. 

11.2.3.5 Markings 
• Crosswalks should be marked with high-visibility, 

ladder-stye markings (Figure 27) unless pedestrian 
crossings are prohibited. Many people with low 
vision favor the ladder-style marking because the 
transverse edge lines help them to maintain the 
correct heading in the crosswalk.16 Studies have 
also demonstrated that ladder-style markings are 
the most visible to drivers and have the greatest 
impact on driver yielding behavior.17 

• Crosswalk markings must contrast visually with the 
pavement around them. On light-colored pavement, 
a black border is recommended to provide contrast 
around the white marking. 

• Markings should be inspected regularly and 
replaced when they are worn, faded, or damaged 
to the point they are near or at minimum 
retro-reflectivity levels or are no longer effective 
at communicating to drivers and pedestrians. 

Figure 27: Examples of standard and high visibility 

crosswalk markings 

 
 

 

Standard crosswalk marking 

High visibility crosswalk marking 

Continental 

Ladder 

11.2.3.6 Stop Lines 
• Stop lines complying with MdMUTCD 3B.16 and 

paired with the appropriate stop here for pedes-
trians signage should be installed on all crosswalk 
approaches to discourage drivers from obstructing 
the crosswalk and to improve visibility between 
drivers and pedestrians at multi-lane approaches. 

• The stop line shall be at least 4 feet from the 
nearest edge of the crosswalk. On approaches 
with more than one lane in the same direction and 
no traffic control, the stop or yield line should be 
placed 20–50 feet in advance of the crosswalk 
and parking should be prohibited in the area 
between the stop line and the crosswalk. 20 feet 
is appropriate on lower speed streets while 50 
feet is appropriate for higher speed streets. 

• Stop lines should be inspected regularly and 
replaced when they are worn, faded, or damaged. 

11.2.3.7 Speed management 
and daylighting 
• Curb extensions, pedestrian refuge islands, raised 

crosswalks, and other speed management measures 
should be considered to encourage drivers to slow 
and stop for pedestrians in the crosswalk and to 
improve visibility between pedestrians and drivers, 
particularly at uncontrolled crosswalks. 

• Parking should be restricted for at least 20 feet 
on either side of a marked crosswalk and for a 
minimum of 30 feet prior to a flashing beacon, stop 
sign, or traffic control devices to preserve sight lines 
between pedestrians and motorists. 
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11.2.3.8 Decorative Crosswalks 
Decorative or artistic crosswalks can be difficult for 
people with vision, intellectual, and developmental 
disabilities to see and recognize as a crosswalk. Dark 
areas can also look like holes in the pavement, which 
may be confusing or frightening to pedestrians. 

• If decorative elements are added to a crosswalk, 
standard retroreflective crosswalk markings 
complying with MdMUTCD Section 3B.18 should 
be provided and should not be obscured by the 
decorative design. The ladder-style high-visibility 
marking is preferred, and decorative elements must 
be non-reflective and placed outside the limits of 
the crosswalk. Decorative crosswalk designs must 
still preserve the contrast requirements for the 
ladder-style crosswalk markings. 

• Consider reviewing decorative crosswalk designs 
with disabled community members before installing, 
particularly community members with vision and 
intellectual/developmental disabilities. 

Figure 28: Options for crosswalk alignment at  

skewed intersections 

11.3 Guidance-
Intersection 
Crosswalks 
11.3.1 Skewed Intersections 
• Ideally intersections should be designed so that the 

angles created by the intersecting streets are as 
close to 90 degrees as possible. Intersections with 
angles at or near 90 degrees result in better visi-
bility between pedestrians and motorists, shorter 
crosswalks, and slower motor vehicle turns. 

• Modifications, such as curb extensions, should be 
considered at skewed intersections to bring the 
angles closer to 90 degrees. 

• Where it is infeasible to fully correct the skew of an 
intersection, the crosswalk alignment must strike a 
balance between shortening crossing distances, 
reducing out of direction travel for pedestrians, 
ensuring that pedestrians are visible to turning 
motorists, and that the crosswalk is located where 
turning motorist speeds are lowest. This often 
means closely following the skewed alignment of 
the street with some skew to shorten crossing 
distances. In general, the pedestrian crosswalk on 
the downstream side of the motorist turn should  
be no more than 20 feet from the parallel roadway 
(Figure 28). 

Figure 29: Alignment TDI at a skewed intersection 

sidewalk 

4-ft x 4-ft (min) 
landing 

DWS No TDI needed if curb 
ramp aligned with 
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• To give pedestrians more options, designers may 
consider a variable width crosswalk so that the 
inside edge aligns with the sidewalk on both sides of 
the cross street, and the outside edge is more 
perpendicular to the cross street, thereby providing 
the shortest path of travel across the crosswalk 
(Figure 30). Care should be taken to not push the 
crosswalk so far back that sight lines between 
pedestrians and turning motorists are compromised 
and the intersection clearance increases, resulting 
in more vehicles passing through the crosswalk 
during the pedestrian walk phase. In these options, 
pedestrian crossing times must be based on the 
longest crosswalk crossing distance or the distance 
from the pedestrian pushbutton to the receiving 
curb ramp (whichever is longer). 

• At conventional intersections, i.e., those which are 
not curbless or shared, directional curb ramps that 
align with the direction of pedestrian travel on the 
associated crosswalks should be used to help people 
with vision disabilities align properly to cross. 

• Alignment TDIs, audible beaconing, crosswalk guide 
strips, and/or crosswalk delineator strips  should be 
considered to help people with vision disabilities 
maintain their heading while in the crosswalk. See 
Figure 29 for an example of how alignment TDIs can 
be used. See Section 14.2.2.7  for discussion of audible 
beaconing. See Appendix D: Experimental Treatments 
for discussion of crosswalk guide strips and crosswalk 
delineator strips. 

• Pedestrian refuge islands should be considered to 
reduce pedestrian exposure to motor vehicle traffic, 
particularly at uncontrolled crossings. 

11.3.2 Channelized Turn Lanes 
and Roundabouts 
• Channelized turn lanes should be avoided 

and existing channelized turn lanes should be 
considered for removal. 

• When incorporated into an intersection design, 
crosswalks at roundabouts and channelized turn 
lanes shall comply with PROWAG R306.4 and 
PROWAG R306.5. 

• Since poorly-designed channelized turn lanes and 
roundabouts can create significant navigational 
challenges for people with vision disabilities and 
intellectual/developmental disabilities, active 
engagement in the planning and design process 
should include people with these disabilities, 
Orientation and Mobility Specialists, and others 
with expertise on how people with different types 
of disabilities navigate. 

Figure 30: Example of variable width crosswalk (Source: Google Streetview) 
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• In addition, the following key features should be 
incorporated into the design: 

› Sidewalk alert TDIs, with the bars aligned perpen-
dicular with the associated crosswalk, should be 
considered to help people with vision disabilities 
find the crosswalk locations and align properly to 
cross (Figure 31). 

› Rectangular rapid-flashing beacons (RRFBs) or 
other treatments may be appropriate to help 
people with disabilities make their intention to 
cross known. 

› Crosswalk guide strips, crosswalk delineator 
strip, and/or audible beaconing should be used to 
help people with vision disabilities maintain their 
heading while in the crosswalk. See Appendix D: 
Experimental Treatments for discussion of cross-
walk guide strips. 

› Audible (textured) paving should be considered to 
provide an audible cue when motor vehicles exit 
the circulatory roadway (roundabout) or enter 
the channelized turn lane. 

› Measures to slow motor vehicle speeds should be 
included, such as raised crossings, mountable truck 
aprons, and roadway geometry that discourages 
high-speed turns. See CSDG 6.6 for more. 

› Consult NCHRP 83418 and NCHRP 104319

 for use of tactile direction indicators and other 
guidance for designing roundabouts to be accessi-
ble to people with vision and other disabilities. 

11.3.3 T-Intersections 
• Sidewalk alert TDIs, with the bars aligned perpen-

dicular with the associated crosswalk, should be 
considered to help people with vision disabilities 
find crosswalk locations and align to cross at the top 
of the T-intersection. 

• If the T-intersection is signalized, the placement of 
sidewalk alert TDIs should be coordinated with the 
location of the pedestrian push button so that people 
with vision disabilities who follow the TDI will be 
guided to within easy reach of the push button. 

• Crosswalk guide strips , crosswalk delineator strips, 
and/or audible beaconing should be considered to 
help people with vision disabilities maintain their 
heading while in the crosswalk. 

Figure 31: Key features of roundabout designs 

tactile direction 
indicatortactile direction indicator 

detectable warning surfacedetectable warning
surface 
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• If the midblock crosswalk is signalized, the place-
ment of sidewalk alert TDIs should be coordinated 
with the location of the pedestrian push button so 
that people with vision disabilities who follow the 

11.4 Guidance-
Midblock 

sidewalk alert TDI will be guided to within easy 
reach of the push button.Crosswalks 
Figure 32: Example of tactile direction indicator used to 11.4.1 Where to Apply 
guide pedestrians with vision disabilities to a midblock 

crosswalk in Melbourne, Australia. Note that the bars are Protected midblock crosswalks should be considered 
not oriented as specified in this guide for sidewalk alert TDIs. where the distance between protected intersection 

crosswalks exceeds the thresholds in Table 13 or 
where there is a significant midblock pedestrian 
crossing desire line due to the presence of a major 
destination or midblock bus stop. 

11.4.2 How to Apply 
• The crosswalk should be straight and perpendicular 

to the street. 

• Sidewalk alert TDIs should be considered to guide 
people with vision disabilities to the crosswalk 
(Figure 32). 

Table 13: Pedestrian crossing distance and intersection spacing by street type 

Design Element Maximum Protected Crossing Spacing* Generally Accepted Minimum Signal Spacing** 

Downtown Boulevard 400’ 400’ 

Downtown Street 400’ 400’ 

Boulevard 800’ - 1600’ 1300’ 

Town Center Boulevard 600’ 600’ 

Town Center Street 400’ 400’ 

Neighborhood 
Connector 

600’ - 1200’ 1300’ 

Neighborhood Street N/A N/A 

Neighborhood Yield 
Street 

N/A N/A 

Industrial Street 800’ 800’ 

Country Connector 1300’ - 2700’ 2700’ 

Country Road 1300’ - 2700’ 2700’ 

Major Highway 1300’ 2700’ 

* On streets with operating speeds of 30 mph or higher, “protected” crossings include full signal, HAWK, all-way stop 
control, or grade-separated crossing. Figures are targets - engineering judgement is needed to determine the ultimate 
placement and spacing between signals, with a focus on sight lines. Where ranges are provided, the lower end of the range 
is recommended in commercial areas, on BRT corridors, and near schools (or similar destinations). 

** Refers to a full signalized intersection or roundabout. Engineering judgement is needed to determine the ultimate 
placement and spacing between signals, 
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• If curb ramps are needed, i.e., if accessing the 
crosswalk requires a change in level, they should 
be directional. 

• The crosswalk should be marked with ladder-style, 
high-visibility markings. 

• A crosswalk guide strip, crosswalk delineator strip, 
and/or audible beaconing should be considered to 
help people with vision disabilities maintain the 
correct heading in the crosswalk. 

• If the crossing is uncontrolled, it should be sup-
ported with midblock pedestrian crossing signs 
and other appropriate countermeasures per the 
FHWA Guide for Improving Pedestrian Safety 
at Uncontrolled Crossing Locations. Pedestrian 
crossing signs can improve motor vehicle yielding at 
midblock crossings and help pedestrians with low 
vision locate the crossing. 

• The crosswalk should be lit as specified in 
Section 16. 

• If there is a parking lane, curb extensions should be 
installed to minimize pedestrian crossing distance, 
improve visibility between pedestrians and drivers, 
and encourage driver yielding. 

• If the crossing involves crossing more than one 
motor vehicle lane in each direction, a pedestrian 
hybrid beacon with accessible pedestrian push 
button should be installed. 

11.5 Guidance— 
Pedestrian Refuge 
Islands (Crossing 
Islands) 
Pedestrian refuge islands, also referred to as crossing 
islands, enable pedestrians to cross streets in two 
stages and to focus on one direction of motor vehicle 
travel at a time when crossing a two-way street. 
Pedestrian refuge islands can be extremely helpful 
for people with disabilities, particularly those who 
move more slowly or find it difficult to judge gaps in 
two-way traffic at uncontrolled crossings, e.g., due to 
a vision, intellectual, or developmental disability. 

11.5.1 Where to Apply 
Pedestrian refuge islands should be installed when-
ever a median is incorporated into a street design and 
must be provided when a street is too wide for pedes-
trians to cross in a single signal cycle and it is not 
feasible to provide more time in the signal cycle or to 
narrow the road; however, pedestrian refuge islands 
can be considered for other crosswalks, particularly 
those that are uncontrolled. 
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11.5.2 Key Requirements 
Table 14: Key requirements for pedestrian refuge islands 

Design Element Criteria Notes Reference 

Width of 

Min 60”, width of crosswalk preferred 
Pedestrian refuge islands that 
do not serve shared use path 
crosswalks 

PROWAG R302.2.1 
cut through 

Width of shared use path 
Pedestrian refuge islands that 
serve shared use path crosswalks 

Length in 
direction of 
pedestrian travel 

20Min 72”, 96-120” preferred 
If 72” length is provided, detectable 
warning surfaces must be installed 
aligned with the face of curb. 

PROWAG R305.2.4 

Detectable 
warning surfaces 

Shall extend full width of the pedestrian 
circulation path opening but can include 
a 2” concrete band around the warning 
surface if needed for constructability. 

Shall be located max 6” from the edges 
of the pedestrian refuge island or at back 
of curb and shall provide at least 24” 
between the detectable warnings surfaces 
within the pedestrian refuge median. 

N/A 
PROWAG R305.1.4, 
PROWAG R305.2.4 

Push button 
or passive 
detection device 

Required if pedestrian clearance time is 
calculated to a pedestrian refuge island 

N/A PROWAG R306.2 

11.5.3 How to Apply 
• Pedestrian refuge islands shall comply with the 

requirements in PROWAG R302.2.1, R305.1.4, 
R305.2.4, and R306.2, which are summarized in 
Table 14 above. 

• Pedestrian refuge islands should be designed with 
physical, raised barriers as protection on either side 
and an at-grade cut-through for pedestrians. The 
“nose” of the pedestrian refuge island defines a 
protected space for pedestrians to wait and helps 
reinforce slower turning movements for motor 
vehicles (CSDG 6.13) (Figure 33). 

Figure 33: Pedestrian refuge island design 

Nose 

Pedestrian Refuge 
Island 

24" DWS 

24" Min. 

7' Min. 
6" Curb 
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Driveway crossings are where driveways cross 
sidewalks. As such, they are potential conflict points 
between pedestrians and motorists. Minimizing the 
number of driveway crossings and designing them to 
slow motorists is critical to pedestrian safety, com-
fort, and accessibility. 

12.1 Potential 
Accessibility 
Challenges 
• Sidewalks with too much cross slope at the drive-

way crossing, which can destabilize a person walk-
ing or using a mobility aid, such as a wheelchair. 

• Wide driveway crossings without effective tactile 
and visual cues defining the pedestrian route, 
which can be difficult for pedestrians with 
disabilities to navigate. 

• Lack of reliable auditory cues for determining when 
it is safe to cross, which can make driveway cross-
ings difficult for pedestrians with vision disabilities. 

• Driveway crossings with sightlines that are 
obstructed by hedges, building facades, or other 
obstacles, which can make it difficult for crossing 
pedestrians to see drivers and vice versa, and may 
also result in drivers pulling forward and blocking 
the sidewalk to see oncoming traffic. 

12.2 Guidance 
12.2.1 Where to Apply 
• The number of driveways should be minimized, 

and driveways consolidated as much as possible, 
to reduce the number of discrete conflict points 
between motorists and pedestrians. 

12.2.1.1 How to Apply 

12.2.1.1.1 Pedestrian Access Route 
• Driveway crossings shall include a pedestrian 

access route that complies with PROWAG R302. 
See Table 4 for a summary of pedestrian access 
route requirements.21 

• The pedestrian access route should be clearly 
delineated and maintain the grade, slope, and 

material of the sidewalk through the driveway 
instead of ramping down to the driveway (Figure 
34). However, if necessary, the sidewalk can ramp 
down on both sides of the driveway (Figure 35). 

• For wide driveway crossings, consider incorporating 
a sidewalk-adjacent mountable curb on the side 
closest to the property line as a detectable edge to 
help people with vision disabilities navigate across 
the driveway opening. 

12.2.1.1.2 Driveway Apron 
• The driveway apron ramp should be contained 

within the Buffer Zone to avoid a cross slope on 
the sidewalk. Where a Buffer Zone is not present 
or insufficient, the pedestrian access route should 
be shifted away from the roadway as needed to 
achieve a maximum 2.1% cross slope. 

• In especially constrained circumstances where 
this isn’t possible, it may be necessary to ramp the 
sidewalk down to or near street level (Figure 35). 

12.2.1.1.3 Driveways with Stop, Yield, 
or Signal Control 

• Where driveways are controlled with yield or 
stop control devices or traffic signals, detectable 
warning surfaces shall be provided on the sidewalk 
where it meets the driveway (PROWAG R305.2.8). 

• Where the driveway is controlled by a traffic 
signal, pedestrian signal heads and accessible 
pedestrian signals shall be provided to support 
the driveway crossing. 

12.2.1.1.4 Sight Distances 
• A person jogging at a speed of 5 miles per hour 

should be considered as the preferred user profile 
when assessing sight distances for sidewalk drive-
way crossings. A person cycling at a speed of 15 
mile per hour should be considered as the preferred 
user profile when assessing sight distances for 
shared use path driveway crossings. Designing 
sight distances for these faster users will naturally 
accommodate the slower pedestrian facility users.22 

• Consider prohibiting parking, and restricting 
other visual obstacles, within 20 feet of a driveway 
entrance. County law prohibits parking within 5 feet 
of a driveway entrance.23 
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Figure 34: Raised driveway crossing. (Source: Ohio Multimodal Design Guide.) 

Figure 35: Two options for configuring driveway crossings in constrained locations. Left: Reroute the sidewalk away from 

the curb far enough to minimize its cross slope between the driveway and apron. This option is preferred if the sidewalk 

cannot be maintained at its location and grade across the driveway. Right: Use parallel ramps to drop the sidewalk low 

enough to minimize its cross slope between the driveway apron and roadway. This option may be acceptable in limited 

circumstances but should be avoided if possible. (Source: Ohio DOT Multimodal Design Guide.) 
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Curb ramps may be perpendicular or parallel to the 
curb or to the street they serve or be a combination 
thereof. Curb ramps allow people using wheelchairs or 
other mobility aids to access the street from the side-
walk and vice versa. They are also used for the same 
reason by parents pushing strollers, people pulling 
grocery carts or suitcases, and people on bicycles. 

A blended transition is a wraparound connection at a 
corner, or a flush connection where there is no curb 
to cut through. 

In the case of a temporary alternate pedestrian 
access route, curb ramps may build up to the curb 
instead of cutting through them. 

13.1 Potential 
Accessibility 
Challenges 
• Missing curb ramps. 

• Curb ramps that are not aligned with crosswalks 
(Figure 36) requiring people using mobility aids, 
such as wheelchairs, to reorient themselves in the 
street at the bottom of the curb ramps to avoid 
going into the intersection and making it difficult 
for people with vision disabilities to orient properly 
to the crossing. 

• Curb ramps that are too steep. 

• Curb ramps that lack detectable warning surfaces. 

• Curb ramps that are obstructed either by tempo-
rary or permanent obstacles. 

• Blended transitions with detectable warnings at the 
crossing locations but no detectable edge or warn-
ing surface in other locations, leaving gaps where a 
person with a vision disability might unintentionally 
walk into the intersection. (Figure 37) 

Figure 36: Example of a blended transition, where there 

are detectable warning surfaces at the crosswalk but not in 

other parts of the depressed curb. 

Figure 37: Example of curb ramp that is not aligned 

with crosswalk. 

Among respondents to the Potential Accessibility 
Challenges Survey that identified crossing street as 
a top accessibility challenge, 21% identified “lack of 
accessible ramps to/from the crossing” as a top chal-
lenge with crossing streets and 19% identified “ramps 
no aligned with crosswalk” as a top challenge. People 
who reported difficulty using stairs were most likely to 
identify “lack of accessible ramps to/from the crossing” 
as a top challenge, while people who reported difficulty 
seeing were most likely to identify “ramps not aligned 
with crosswalk” as a top challenge. 
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13.2 Guidance— 
Where to Apply 
13.2.1 General 
• When alterations are made to crosswalks, curb 

ramps or blended transitions shall be provided on 
both ends of the crosswalk where the pedestrian 
access route crosses a curb (PROWAG R203.6.2). 

13.2.2 At Intersection 
Crosswalks 
• At an intersection corner, one curb ramp or blended 

transition shall be provided for each crosswalk. 
A single blended transition that spans all cross-
walks at the intersection corner may be provided 
(PROWAG R203.6.1.1). 

• Montgomery County’s preferred standard is 
two perpendicular curb ramps per corner, each 
aligning with the crosswalks they serve. Other 
PROWAG-compliant curb ramp designs may be 
considered if two perpendicular ramps are infea-
sible at a specific location; however, engineering 
judgment and approval from MCDOT would be 
required (CSDG 6.10). 

• A single diagonal or apex ramp that serves two 
crosswalks is not permitted in new construction on 
undeveloped land and is only permitted in alter-
ations if providing curb ramps or blended transi-
tions for each crosswalk is technically infeasible 
(PROWAG R203.6.1.1) and MCDOT has provided 
written approval for the design. 

• Where pedestrian crossing is prohibited, curb 
ramps or blended transitions shall not be provided, 
and the pedestrian circulation path shall be either 
(a) separated from the roadway with landscaping 
or other non-prepared surface or (b) separated 
from the roadway by a detectable vertical edge 
treatment with a bottom edge 15 inches maximum 
above the pedestrian circulation path. (PROWAG 
R203.6.1.1). 

13.2.3 At Midblock Crosswalks 
• At a mid-block or roundabout crosswalk, curb 

ramps shall be provided on both ends of the cross-
walk. Where pedestrian crossing is not intended, 
curb ramps or blended transitions shall not be 
provided, and the pedestrian circulation path shall 
be either (a) separated from the roadway with 
landscaping or other non-prepared surface or (b) 
separated from the roadway by a detectable verti-
cal edge treatment with a bottom edge 15 inches 
maximum above the pedestrian circulation path 
(PROWAG R203.6.1.2). 

13.2.4 At Accessible Parking 
Spaces 
• At parallel on-street parking spaces complying with 

the dimensions specified in PROWAG R310.2.1, a 
curb ramp or blended transition shall be provided at 
either end of the parking space to connect the park-
ing space to a pedestrian access route (PROWAG 
R203.6.1.3). Where parking is located proximate to 
signalized intersections, the curb ramp should be 
integrated into the signalized crossing. 

• At perpendicular and angled on-street parking 
spaces, and at passenger loading zones, a curb ramp 
or blended transition shall be provided to connect 
the access aisle to a pedestrian access route 
(PROWAG R203.6.1.4). 
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Figure 38: Perpendicular curb ramp types: Non-directional 

(top) and directional (lower). 13.3 Guidance— 
Perpendicular 
Curb Ramps 
Perpendicular curb ramps are installed perpendicular 
to the curb. (Figure 38) Users will generally be travel-
ing perpendicular to vehicular traffic when they enter 
the street at the bottom of the ramp. Perpendicular 
curb ramps can be designed as directional curb ramps 
that align pedestrians with the crosswalk orientation 
and eliminate the need for people in wheelchairs to 
reorient themselves within the street. Non-direction-
al ramps are perpendicular to the curb but do not 
provide a straight path of travel for pedestrians. 
Perpendicular ramps that are directional are general-
ly the best design for pedestrians, provided that a 
minimum 48-inch landing is available for each side-
walk approach. 

13.3.1 Where to Apply 
• Locations where a minimum 48-inch by 48-inch 

landing can be provided for each sidewalk approach. 

13.3.2 Key requirements 
Table 15: Key Requirements for Perpendicular Curb Ramps 

Design Element Criteria Notes Reference 
Curb ramp run Min 48”, ≥ 60” preferred Not shared use path PROWAG 

R304.5.1width Width of shared use path Shared use path 

Relationship to 
crosswalk 

Shall be contained wholly within the 
crosswalks they serve 

N/A PROWAG 
R304.5.3 

Surface Shall be firm, stable, slip resistant. 
Changes in level not permitted. 

N/A PROWAG 
R304.5.4 

Running slope Oriented perpendicular to the grade 
or gutter 

Max slope 8.3% 

To help ensure this standard is 
achieved during construction, designs 
should incorporate a max 7% cross 
running slope. 

Where the curb ramp length must exceed 15’ to 
achieve an 8.3% running slope, the curb ramp 
length shall extend at least 15’ and may have a 
running slope greater than 8.3%. 

PROWAG 
304.2.1 

Cross slope Max 2.1% 

To help ensure this standard is achieved 
during construction, designs should 
incorporate a max 1% cross slope. 

At crosswalks, the cross slope of the curb 
ramp run shall be permitted to be equal to or 
less than the cross slope of the crosswalk as 
specified by PROWAG R302.5. 

PROWAG 
R304.2.2 
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Design Element Criteria Notes Reference 
Grade breaks Perpendicular to the direction of the 

ramp run. 
N/A PROWAG 

R304.2.3 

Change of grade 13.3% max Alternatively, a transitional space with min 24” 
length in the direction of pedestrian travel, 
running slope max 2.1%, and cross slope no 

greater than specified in PROWAG R302.5. 

PROWAG 
R304.5.2 

Clear area Min 48” by 48” 

Provided beyond bottom grade 
break of ramp run within the width 
of the crosswalk and wholly outside 
vehicular lanes, including bicycle lanes 

Max 5% running slope 

At shared use paths, the clear area shall be as 
wide as the shared use path. 

PROWAG 
304.2.4 

Landing Min 48” by 48” 

Provided at top of curb ramp if change 
of direction required 

Max slope parallel to curb ramp run 
2.1% 

Max slope perpendicular to curb ramp 
run ≤ cross slope of curb ramp run 

At shared use paths, the landing shall be as wide 
as the shared use path. 

Where landing serves two curb ramps, max 
landing slope in either direction shall not exceed 
the cross slope of the crosswalk parallel to the 
direction of travel as specified in PROWAG 
R302.5. 

PROWAG 
304.2.5 

Flared sides Max 10% slope measured parallel to 
adjacent curb line 

N/A PROWAG 
R304.2.6 

Detectable 
warning surface 
placement 

Back of curb or no greater than 6” 
from the edge of pavement where 
there is no curb 

Ends of bottom grade break in front of back of 
curb or edge of pavement 

PROWAG 
R305.2.1 

On the ramp run at the bottom grade 
break 

Ends of bottom grade break behind back of curb 
or edge of pavement 6” or less 

See Figure 39 On the clear area so that front corners 
are at back of curb or no greater than 
6” from the edge of pavement where 
there is no curb. 

Ends of bottom grade break behind back of curb 
or edge of pavement 6” or more 

Connection 
to pedestrian 
facilities 

Pedestrian access route complying 
with PROWAG R302 must connect 
curb ramps and landings to adjacent 
pedestrian facilities 

A transitional segment may be used in the 
connection. 

PROWAG 
R304.2.7 
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Figure 39: Options for detectable warning surface placement 
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13.3.3 How to Apply 13.3.3.3 Side Treatments 

13.3.3.1 General 
• Perpendicular curb ramps shall comply with the 

requirements in PROWAG R304.2, R304.5, and 
R305.2.1 which are summarized in Table 15. 

13.3.3.2 Directional Perpendicular 
Curb Ramps 
• Directional perpendicular curb ramps are preferred 

over non-directional perpendicular curb ramps. 

• If a fully directional curb ramp cannot be provided, 
the running slope of the curb ramp should generally 
be aligned within 15 degrees of the angle of the 
crosswalk. Curb ramps that are not aligned with 
crosswalks can make it more difficult for pedestri-
ans with vision disabilities to align for the crossing, 
particularly curb ramps that are misaligned by 15 
degrees or more.24 

• If a curb ramp is placed along a corner radius but is 
not perpendicular to the curbline, a triangular area 
is needed at the bottom of the ramp to enable ramp 
alignment with the crosswalk. This triangular area 
must slope toward the curbline at 2.1% maximum. 

• Where a pedestrian circulation path crosses the 
side of a curb ramp, the side of the curb ramp shall 
be flared and the slope of the flare shall comply with 
the requirements in PROWAG R304.2.6, which are 
summarized in Table 15. 

• In cases where a pedestrian circulation path does 
not cross the side of a ramp, i.e., the ramp is not 
within a walkabout area, the sides of the ramp may 
be vertical curbs or rolled flares that exceed the 
slope requirements of PROWAG. 

13.3.3.4 Cues for Proper 
Crosswalk Alignment 
• To provide an additional alignment cue to people 

with vision disabilities, especially where traffic and 
tactile cues are absent or misleading, a 24 inch by 
24-inch alignment TDI, with bars aligned perpen-
dicular to the direction of travel on the crosswalk, 
may be placed on the side of the curb ramp farthest 
from the center of the intersection. In the case of a 
curb ramp with a compliant flare, the alignment TDI 
would be placed on the flare. 
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Figure 40: Example of perpendicular directional curb 13.3.3.5 Constrained Conditions 
• In constrained conditions, consider creating a shared 

landing at the top of the ramp (Figure 40), imple-
menting a curb extension to create for a directional 
perpendicular curb ramp (Figure 41), or implement-
ing a combination curb ramp (see Section 13.4 below). 
Parallel ramp designs may also be considered, but 
only after the options above have been considered 
and determined to be impracticable. 

13.4 Guidance— 
Parallel Ramps 
Parallel curb ramps have one or two ramps leading 
down towards a level landing at the bottom, with a 
level landing at the top of each ramp (Figure 42). They 
can be installed where the available space between 
the curb and property line is too narrow to permit the 
installation of both a ramp and a landing, and they are 
effective on steep terrain or at locations with high 
curbs. Unfortunately, sidewalk users must negotiate 
two ramp grades in this configuration. Since the 
landing is depressed and level, drainage of the ramp 
landing at the street must be carefully designed to 
provide positive drainage toward the street. 

13.4.1 Where to Apply 
• Locations where a minimum 48-inch by 48-inch 

landing cannot be provided for each approach. 

• Locations on steep terrain or at locations with 
high curbs. 

• Designers should consider whether perpendicular 
ramps or combination ramps can be implemented 
prior to settling on a parallel ramp design. Parallel 
ramps require users traveling past the ramp on 
the sidewalk to ramp down and back up again and 
can have drainage issues, which is why other ramp 
options are generally preferred. (See Section 13.2 
above and Section 13.4 below.) 
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 Figure 41: Example of perpendicular directional ramps 

enabled by curb extension 

Figure 42: Parallel curb ramp example 
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13.4.2 Key Requirements 
Table 16: Key Requirements for Parallel Curb Ramps 

Design Element Criteria Notes Reference 

Curb ramp Min 48” , ≥ 60” preferred Not shared use path PROWAG 
R304.5.1run width Width of shared use path Shared use path 

Relationship to 
crosswalk 

Shall be contained wholly within the 
crosswalks they serve 

N/A 
PROWAG 
R304.5.3 

Surface 
Shall be firm, stable, slip resistant. 
Changes in level not permitted. 

N/A 
PROWAG 
R304.5.4 

Running slope 

Oriented parallel to the curb 

Max slope 8.3% 

To help ensure this standard is achieved 
during construction, designs should 
incorporate a max 7% cross running slope. 

Where the curb ramp length must 
exceed 15’ to achieve an 8.3% running 
slope, the curb ramp length shall extend 
at least 15’ and may have a running slope 
greater than 8.3%. 

PROWAG 
R304.3.1 

Cross slope 

Max 2.1% 

To help ensure this standard is achieved 
during construction, designs should 
incorporate a max 1% cross slope. 

At crosswalks, the cross slope of the 
curb ramp run shall be permitted to be 
equal to or less than the cross slope of 
the crosswalk as specified by PROWAG 
R302.5. 

PROWAG 
R304.3.2 

Grade breaks 
Perpendicular to the direction of the 
ramp run. 

N/A 
PROWAG 
R304.3.3 

Change of grade 13.3% max 

Alternatively, a transitional space 
with min 24” length in the direction of 
pedestrian travel, running slope max 
2.1%, and cross slope no greater than 
specified in PROWAG R302.5. 

PROWAG 
R304.5.2 

Landing 

Min 48” by 48” 

Provided at bottom of ramp 

Max slope parallel to curb ramp ≤ slope 
of roadway or cross slope as specified in 

PROWAG 302.5 

N/A 
PROWAG 
304.3.4 

Detectable 
warning surface 

DWS complying with PROWAG R305.1 
located on the landing at either the back of 
curb edge of pavement 

N/A 
PROWAG 
R305.2.2 

13.4.3 How to Apply 
• Parallel curb ramps shall comply with the require-

ments in PROWAG R304.3, R304.5, and R305.2.2 
which are summarized in Table 16. 
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13.5 Guidance— 
Combination Curb 
Ramps 
There may be locations where neither a perpendicu-
lar curb ramp nor a parallel curb ramp is feasible. 
Particularly when site constraints include an existing 
grade change, limited sidewalk depth, or a narrow 
street buffer width, a combination curb ramp may be 
the appropriate solution. A combination ramp uses a 
parallel ramp to lower the elevation level of the 
landing, and pairs it with a perpendicular ramp to 
bridge the remaining elevation change from the 
landing to the roadway (Figure 43). 

13.5.1 Where to Apply 
• Locations where a perpendicular ramp is 

not feasible due to space constraints, curb 
height, or other factors. Combination ramps 
are preferred over parallel ramps. 

13.5.2 How to Apply 
• Combination ramps shall comply with requirements 

in PROWAG R304.2 for perpendicular ramp 
components of the combination ramp, PROWAG 
R304.3 for the parallel ramp components of the 
ramp, and the common curb ramp requirements 
in PROWAG R304.5. 

• A detectable warning surface complying with 
PROWAG R305.1 shall be located on the perpen-
dicular component of the combination ramp accord-
ing to PROWAG R305.2.1. 

13.6 Diagonal 
Ramps 
• Diagonal ramps are perpendicular or parallel curb 

ramps that are located near the apex of a curbed 
intersection. Diagonal ramps usually provide access 
to two or more crosswalks and typically do not align 
with any crosswalk, instead directing pedestrians 
toward the center of an intersection. 

Figure 43: Combination curb ramp example 

sidewalk 

7% max slope 

7% max slope 

sidewalk 

1% max slope 

1% max slope 

landings 

DWS 

DWS 

13.6.1 Where to Apply 
• Diagonal ramps are prohibited except in alteration 

projects if designs that provide separate curb ramps 
for each crossing are technically infeasible, includ-
ing the design options for constrained conditions 
discussed in Section 13.3.3.5. 

13.6.2 How to Apply 
• If perpendicular diagonal ramps are installed, they 

shall comply with the requirements in PROWAG 
R304.2, R304.5, and R305.2.1, which are summa-
rized in Table 15. The clear area at the bottom of 
the diagonal ramp must be contained within the 
crosswalk and must be wholly outside the adjacent 
vehicular lanes, including bicycle lanes. 

• If parallel diagonal ramps are installed, they shall 
comply with the requirements in PROWAG R304.3, 
R304.5, and R305.2.2, which are summarized in 
Table 16. In addition to the minimum 48” by 48” 
clear area at the base of the parallel ramp, a mini-
mum 48” by 48” clear area must also be provided in 
front of the curb line adjacent to the ramp, which 
must be wholly outside the adjacent vehicular lanes, 
including bicycle lanes. 

• Diagonal curb ramps provided at marked crossings 
shall provide the 48” by 48” minimum clear space 
within the marked crosswalks. 
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Figure 44: Blended transition example 13.7 Blended 
Transitions 
A blended transition is a wraparound connection at a 
corner, or a flush connection where there is no curb to 
cut through (Figure 44). 

13.7.1 Where to Apply 
• Raised pedestrian crossings or similar connections 

between the pedestrian access route made at the 
level of the sidewalk and crossing a street where the 
grade is 5% or less, such as on an uncurbed roadway. 

• Blended transitions that serve more than one 
crosswalk should generally be avoided, because 
of the challenges they create for people with 
vision disabilities. 

13.7.2 Key Requirements 
Table 17: Key requirements for blended transitions 

5% max slope 

5% max slope 

2.1% max slope 

2.1% max slope 

landing 

Design Element Criteria Notes Reference 
Width Min 48” , ≥ 60” preferred Not shared use path PROWAG 

R304.5.1 

Width of shared use path Shared use path 

Relationship to 
crosswalk 

Min 48” shall be contained wholly within 
the crosswalks 

Not shared use path PROWAG 
R304.5.3 

Full width shall be contained within crosswalk Shared use path PROWAG 
R304.5.3 

Surface Shall be firm, stable, slip resistant. Changes in 
level not permitted. 

N/A PROWAG 
R304.5.4 

Running slope Max 5.0% N/A PROWAG 
R304.4.1 

Cross slope Equal to or less than the cross slope of 
the crosswalk 

N/A PROWAG 
R304.4.2 

Bypass If blended transition serves more than one 
pedestrian circulation path and has running 
slope greater 2.1%, a bypass pedestrian access 
route is required 

This allows pedestrians who are not 
crossing the street to bypass the grades 
of the blended transition. 

PROWAG 
R304.4.3 

Change of grade 13.3% max Alternatively, a transitional space 
with min 24” length in the direction of 
pedestrian travel, running slope max 
2.1%, and cross slope no greater than 
specified in R302.5. 

PROWAG 
R304.5.2 

Detectable 
warning surface 

DWS complying with PROWAG R305.1 
located so front corners are at back of curb or 
no greater than 6” from the edge pavement 
where there is no curb 

N/A PROWAG 
R305.2.3 
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13.7.3 How to Apply 
• Blended transitions shall comply with the require-

ments in PROWAG R304.4, R304.5, and R305.2.3 
which are summarized in Table 17. 

• In cases where a blended transition serves more 
than one crosswalk: 

› The curb line should have a detectable warning 
around the entire corner where there is no 
level change. 

› 24-inch by 24-inch Alignment TDIs, with the 
bars aligned perpendicular with the associated 
crosswalk, should be placed within the width of 
the crosswalk, near each end of the detectable 
warning to help people with vision disabilities 
find the crosswalk locations and align with the 
crosswalk. (Figure 45) 

• Crosswalk guide strips, crosswalk delineator 
strips, and/or audible beaconing should be used to 
help people with vision disabilities maintain their 
heading while in the crosswalk. See Appendix D: 
Experimental Treatments for discussion of crosswalk 
guide strips and crosswalk delineator strips. 

Figure 45: Alignment TDIs used at a multi-crosswalk 

blended transition 

Alignment TDI with 
bars perpendicular 

to crossing 
sidewalk 

Alignment TDI 

DWS 

Alignment TDI with 
bars perpendicular 
to crossing 

13.8 Changes of 
Grade 
• Changes of grade, or counter slope, for curb ramps 

and blended transitions shall comply with the 
requirements in PROWAG 304.5.2. These require-
ments are illustrated in Figure 46. 

Figure 46: Changes of grade (counter slope) 
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Pedestrian signal heads are devices containing the 
walking person symbol (symbolizing “walk”) and the 
upraised hand symbol (“don’t walk”) that are installed 
to direct pedestrian traffic at a crosswalk. 

Pedestrian push buttons are devices that activate a 
beacon (e.g. rectangular rapid flashing beacon, pedes-
trian hybrid beacon) or signal timing for pedestrians, 
cyclists, or others crossing a roadway. 

Accessible pedestrian signals (APS) include features 
such as accessible pedestrian push buttons (Figure 
47) that help pedestrians who are blind, have low 
vision, or deafblind know when it is safe to cross. APS 
can also help pedestrians with autism spectrum 
disorder and intellectual and developmental disabili-
ties by providing audible, visual, and vibrotactile 
information confirming when to begin crossing. 

APS can be configured to provide information about 
street names and intersection geometry with speech 
messages, braille, raised print, maps, and diagrams. 
APS can also be configured to provide audible 
beacons that can help people with vision disabilities 
maintain their alignment while crossing, which is 
particularly important for longer crosswalks. 

14.1 Potential 
Accessibility 
Challenges 
• Pedestrian signals without APS. 

• Difficulty hearing APS locator tones above ambient 
background noise. 

• APS that are too loud or that have a sound some 
pedestrians with disabilities find grating or anxi-
ety-inducing, particularly pedestrians with autism 
spectrum disorder. 

• Push buttons that are not in predictable locations. 

• Push buttons that are too far from the curb ramp. 

• Push buttons that are too low, e.g., difficult to reach 
for a person navigating with a guide dog (Figure 48). 

• Push buttons that are difficult to reach from a 
wheelchair (Figure 49). 

Among respondents to the Accessibility Challenges 
Survey, 12% identified “pedestrian push buttons 
that are hard to reach” as a top challenge associated 
with crossing streets, 11% identified pedestrian push 
buttons that lack audible or vibrotactile feedback as a 
top challenge, and 4% indicated “audible feedback is 
too soft or unclear” as a top challenge. 

Figure 47: Example of an accessible pedestrian push button 

Figure 48: Person with guide dog having difficulty reaching 

a pedestrian push button that is too low 

• APS that are malfunctioning 

• Tactile arrows on push buttons that are not aligned 
with the crosswalk. 
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14.2 Guidance 
14.2.1 Where to Apply 
• Pedestrian signal heads shall be provided for all 

crosswalks that are supported by a traffic control 
signal or pedestrian hybrid beacons. 

• All new and altered pedestrian signals installed at 
crosswalks shall include APS, including pedestrian 
signals that are activated by passive detection and 
pedestrian signals that have an automatic pedes-
trian phase that doesn’t require activation through 
the pedestrian push button (PROWAG R206). 

• Existing pedestrian signals shall be upgraded to 
include APS. The prioritization tool provided in 
Accessible Pedestrian Signals: A Guide to Best 
Practices can be used to prioritize intersections and 
crossings for APS retrofits. 

• Where the pedestrian clearance time is calculated 
to a pedestrian refuge island, an additional pedestri-
an push button shall be provided on the pedestrian 
refuge island (PROWAG R306.2). 

• APS shall be provided on pedestrian refuge islands 
if the pedestrian clearance time provided for the 
crossing is insufficient to cross all the way to the 
other side of the street, i.e., the clearance time is 
sufficient only to cross from the curb or shoulder 
to the refuge island (PROWAG R306.2). This signal 
phasing strategy requires approval from MCDOT as 
it increases pedestrian delay and forces pedestrians 
to wait within a median between moving traffic. 

14.2.2 How to Apply 
14.2.2.1 Location and Spacing 
• Pedestrian push buttons must be placed within the 

following lateral and longitudinal placement thresh-
olds (Figure 50): 

› Lateral placement: No greater than 5 feet from 
the side of a curb ramp run or the edge of the 
farthest associated crosswalk line from the center 
of the intersection. (PROWAG R307.4) 

› Longitudinal placement: Between 1.5 and 10 
feet from the edge of the curb or pavement. 
(PROWAG R307.4) A distance of 6 feet is 

Figure 49: Person in wheelchair can’t reach pedestrian 

push button due to large concrete base. 

Figure 50: Placement of pedestrian push buttons 

Perpendicular Ramps with Crosswalks Far Apart 

Parallel Ramps with Narrow Sidewalk and 

Tight Corner Radius 
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preferable to provide greater physical separation 
from moving traffic and allow cyclists and pedes-
trians pushing strollers to stop at the push button 
without the front end of their wheel(s) getting 
closer than 2 feet from the face of curb or edge 
of road. Since pedestrian clearance times must 
be calculated from the location of the pedestrian 
push button, push buttons that are placed further 
from the edge of the curb will result in longer 
required clearance times. 

• One pedestrian push button assembly should be 
provided for each crossing. 

• Where two pedestrian push buttons are provided 
on the same corner, they must be 10 feet or more 
apart. In cases where it is technically infeasible to 
provide 10 feet of separation between pedestrian 
push buttons on the same corner, a pedestrian 
push button information message complying with 
PROWAG R308.3.2 shall be provided. 

• Pedestrian push buttons must be within a 10-inch 
reach of a landing area that is at least 4 feet by 4 
feet and has a level surface (slope less than 2.1% 
in all directions toward the curbline). This ground 
space must connect to or overlap the pedestrian 
access route that connects to the crossing. 

14.2.2.2 Pedestrian Push Button 
• Pedestrian push buttons shall be provided even in 

cases where pedestrian signals do not require a push 
button for signal activation to enable people with 
disabilities to take advantage of APS features, such 
as the vibrotactile walk indication, speech messaging, 
and additional crossing time (PROWAG R206.2). 

• Pedestrian push buttons shall have vibrotactile 
arrows aligned in the direction of travel of the 
associated crosswalk, so users can confirm that 
the push button they are actuating is associated 
with the street they want to cross (PROWAG 
R307.5 and 307.9). 

• Pedestrian push buttons shall emit a locator 
tone (short, highly localizable bursts of sound 
at 1 second intervals when the walk sign is not 
illuminated). (PROWAG R307.8.2). The tone lets 
pedestrians know there is a button to actuate, 
helps pedestrians find the push button, helps 
pedestrians orient themselves before crossing, 
and helps pedestrians distinguish signalized from 
unsignalized portions of a multistage crossings. 

• Pedestrian push buttons should include a pilot light 
that informs pedestrians when the pedestrian signal 
has been triggered. If a pilot light is used at an APS 
location, each actuation shall be accompanied by 
the speech message, “Wait” (PROWAG R308.3.2.4). 

• Pedestrian push buttons must be mounted at a 
height no lower than 15 inches and no higher than 
48 inches maximum above the sidewalk or finished 
pedestrian surface measured to the midpoint of the 
button (PROWAG R403.3); however, a push button 
height between 42 and 48 inches is preferred. 

• Pedestrian push buttons shall be 2 inches mini-
mum in diameter. 

• Pedestrian push buttons shall require a maximum 
of 5 pounds of pressure to activate the pedestrian 
signal (PROWAG 403.4). 

14.2.2.3 Pedestrian Push Button Sign 
• A pedestrian push sign shall be located directly 

adjacent to the push button to explain the purpose 
of the device and how to use it. The sign should 
include both visual and braille information. 

• The push button sign must clearly indicate 
the direction of the crosswalk that it serves 
(MdMUTCD 2B.62). 

• The sign shall be mounted immediately above 
or incorporated into push button detector units 
(MdMUTCD 2B.52). 

• The sign should clearly indicate when a push 
button press is not required to activate the pedes-
trian signal head. 
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14.2.2.4 Walk Indication 

14.2.2.4.1 Vibrotactile Walk Indication 

• When the walk signal is activated, the tactile arrow 
on the push button shall vibrate to indicate to 
people with vision and hearing difficulties that the 
walk signal is on (PROWAG R307.6). 

• Vibrotactile walk indications shall not be provided 
with active warning devices such as rectangular 
rapid flashing beacons, because active warning 
devices do  not provide a walk interval 
(PROWAG R307.7). 

14.2.2.4.2 Audible Walk Indication 

• When the walk signal is activated, an audible walk 
indication or speech message shall be emitted from 
the APS to indicate to people with vision disabilities 
that the walk signal is on (PROWAG R308.2) . 

• Audible walk indications shall be louder than ambi-
ent sound up to a maximum volume of 5 dBA louder 
than ambient sound. Automatic volume adjustment 
in response to ambient traffic sound level shall be a 
maximum volume of 100 dBA (PROWAG R308.4). 

› EXCEPTION: Where audible beaconing is provid-
ed in response to an extended push button press, 
the beaconing can exceed 5 dBA louder than 
ambient sound. 

• The audible walk indication is required to be a rap-
idly repeating tone unless two devices on a corner 
are less than 10 feet apart (PROWAG R308.3.1). 

• In retrofit situations, if it is not possible to provide 
at least 10 feet of separation between pedestrian 
push buttons, the walk indication shall be a speech 
message (PROWAG R308.3.2). 

› For walk signals concurrent with vehicle signals, 
the speech messages must indicate the street 
name to cross and then that the walk sign is on to 
cross that street (PROWAG R308.3.2.2). 
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• The pedestrian push button shall vibrate during the 
walk interval (PROWAG R308.5). 

• For walk signals in an exclusive pedestrian phase 
e.g., pedestrian scramble phase, the speech message 
must indicate that the walk signal is on for all 
crossings (PROWAG R308.3.2.3). 

• When the walk signal is off, a speech message is 
not required. If it is used, the speech message shall 
begin with the term “wait” to indicate that the “do 
not walk” signal is active (PROWAG R308.3.2.1). 

14.2.2.5 Pedestrian Activated 
Warning Devices 
• Where a pedestrian push button or a passive detec-

tion device is provided for pedestrian activated 
warning devices, such as rectangular rapid flashing 
beacons, the pedestrian push button or passive 
detection device shall activate a speech message 
that indicates the status of the beacon in lieu of 
an audible walk indication, e.g., “warning lights are 
flashing” for rectangular rapid flashing beacons. 
(PROWAG 307.7). 

• The speech message volume shall comply with 
PROWAG R308.4. 

• Where a pedestrian push button is provided, it shall 
not include vibrotactile features indicating a walk 
interval. (PROWAG 307.7). 

14.2.2.6 Extended Press Push 
Button Features 
• Extended presses of the pedestrian push button 

may be used to activate additional features of the 
device such as additional walking time, an audible 
beacon, or additional speech. 

Figure 51: R10-32P Plaque 
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• If an extended press is used, pushes less than one 
second must activate only the pedestrian timing 
and any associated walk indication, while pushes of 
one second or more must activate the pedestrian 
timing, walk indications, and any additional features 
(PROWAG R307.3). 

• Where a leading pedestrian interval (LPI) or exclu-
sive pedestrian phase is implemented, an extended 
push button press should alert waiting pedestrians 
to these features. 

• If an extended push button press provides addition-
al crossing time, then an R10-32P plaque (Figure 
51) shall be mounted adjacent to or integral with 
the accessible pedestrian push button. For these 
locations, accessible pedestrian push buttons shall 
be marked with three braille dots forming an equi-
lateral triangle in the center of the push button. 

14.2.2.7 Audible Beaconing 
Audible beaconing is the use of an audible signal to 
help pedestrians with vision disabilities maintain the 
correct heading while in the crosswalk. The signal is 
triggered by an extended press of the accessible 
pedestrian push button and is broadcast from a 
speaker on the far side of the crossing directed at the 
middle of the crosswalk (Figure 52). 

• Audible beaconing should be considered to help 
people with vision disabilities orient to maintain 
the proper heading while crossing in the following 
situations, as specified in MdMUTCD 4E.13: 

› Crosswalks longer than 70 feet, if not divided by a 
median where an APS is already installed 

› Skewed crosswalks 

› Intersections with irregular geometry 

› Crosswalks where beaconing is requested by an 
individual with vision disabilities 

› Intersections where the use of beaconing is 
considered beneficial 

• Audible beacons are discouraged in the case of 
channelized turns and protected phasing due to 
the possibility of the signal being heard at the 
wrong crosswalk. 

• The audible beaconing loudspeaker should: 

› Be mounted at the far end of the crosswalk within 
the width of the crosswalk. 

› Be mounted at a height of 7 feet to 10 feet above 
the pavement. 

› Be pointed toward the middle of the associated 
crosswalk (i.e., the centerline of the road). 

Figure 52: Illustration of how audible beacons work (Source: Polara) 
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14.2.2.8 Pedestrian Signal 14.2.2.9 Considerations 
Phase Timing 
Pedestrian signal phase timing must comply with 
PROWAG R306.2. 

14.2.2.8.1 Walk Interval 

• The walk interval shall be a minimum of 7 seconds; 
however, longer crossing time should be prioritized 
where possible (PROWAG R306.2). 

14.2.2.8.2 Pedestrian Clearance Time 

• Pedestrian clearance times shall be calculated using 
a pedestrian walking speed of 3.5 ft/s or less from the 
location of the pedestrian push button to a pedestri-
an refuge island or the far side of the traveled way. 
Where the pedestrian clearance time is calculated to 
a pedestrian refuge island, an additional pedestrian 
push button or passive detection device shall be 
provided on the pedestrian refuge island (PROWAG 
R306.2). 

› EXCEPTION: If a passive pedestrian detection 
device is used to automatically adjust the pedes-
trian clearance time based on the pedestrian’s 
actual clearance of the crosswalk, a faster walking 
speed may be used. (PROWAG R306.2). 

• Pedestrian clearance time calculations should be 
based on a walking speed of 2.5 feet per second at 
locations frequented by older pedestrians, younger 
pedestrians, and people with disabilities. 

› EXCEPTION: If a passive pedestrian detection 
device is used to automatically adjust the pedes-
trian clearance time based on the pedestrian’s 
actual clearance of the crosswalk, or if a pedestri-
an clearance time based on a walking speed of 2.5 
feet per second can be requested by a long press 
of the pedestrian push button, a faster walking 
speed may be used in these locations. 

• Pedestrian clearance time calculations should not 
include the buffer interval. 

• Setting APS sound levels must be done carefully, 
and adjustments may be required after installation. 
APS sound levels can be adjusted to operate within 
different ranges by time of day. APS volumes have 
been reported to be a nuisance after peak hour traf-
fic volumes have subsided. While APS may require 
a high audible volume during peak traffic times, the 
same volume in the evening can be a nuisance in 
residential or mixed-use areas. 

• At complex intersections or crossings, consider 
providing a tactile map of the intersection near the 
pedestrian push button for additional wayfinding 
guidance. The tactile map must comply with the 
guidance in PROWAG regarding protruding objects. 

• Apps now exist that can actuate APS remotely, and 
that may provide audible signal information from 
smart phones. However, an app is not a substitute 
for APS because many people with vision disabilities 
do not have smart phones, have smart phones 
with limited capability, or are not aware of the app. 
Additionally, smartphones and apps may not work 
properly even if people have them and know how to 
use them. Some apps can provide information about 
intersection geometry, location, WALK, DON’T 
WALK, directionality, and clearance on a person’s 
smartphone. There are multiple potential advantag-
es, including that they provide a touchless option for 
APS activation for people with smartphones, which 
can help prevent the spread of germs and viruses. 
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There are many different types of signs. Pedestrian 
signs provide directions, warnings, or other informa- 15.2 Guidance 
tion exclusively for pedestrians. This signage helps 
pedestrians understand how to navigate an inter- 15.2.1 Where to Apply 
section or where to cross and can further define the 
pedestrian route in a corridor. 

Other signs, such as street name signs, are intended 
to provide information to pedestrians, motorists, 
and other street users. Still other signs identify the 
routes served by transit stops, which are referred to 
as transit signs. 

Signs can be visual, audible, and tactile, and potentially 
all three. The most common type of sign is visual. 

15.1 Potential 
Accessibility 
Challenges 
• Difficulty seeing wayfinding signs (font too small, 

too high up, poorly illuminated). 

• Difficulty seeing signs at transit stops from 
a distance. 

• Difficulty seeing street signs at crossings. 

• Lack of tactile and audible signs. 

• Tactile/braille signs that are difficult to reach 
or placed in locations where they’re unlikely 
to be found. 

• Signs with messages or symbols that are unfamiliar, 
unclear, or difficult to interpret. 

• Signs that obstruct the pedestrian access route, 
particularly temporary signs such as sandwich 
boards or work zone signs. 

• Pedestrian signs should be provided to effectively 
guide pedestrians of all abilities to key destinations, 
including: 

› Transit stations 

› Bus stops 

› Libraries/community resources 

› Parks and recreation facilities 

› Educational facilities 

› Hospitals/health care facilities 

› Civic offices 

• Pedestrian signs should also be provided to help 
people with disabilities navigate in atypical situa-
tions where they might otherwise have difficulty 
navigating. Examples include complex intersections 
and island bus stops. 

• Temporary signs should be provided to help people 
with disabilities and other pedestrians to navigate 
closures due to events, construction, or other 
reasons. See Section 21 for more information. 

• Where a visual sign is provided, the information 
provided on the sign should also be provided in 
an audible and/or tactile format to accommodate 
people cannot read, e.g., due to a vision disability. 

Among respondents to the Accessibility Challenges 
Survey, 15% identified “street signs and other wayfind-
ing signs” as a top accessibility challenge; however, the 
share of people who reported difficulty seeing and diffi-
culty with cognition was 30% and 32%, respectively. 

According to survey respondents, the top accessibil-
ity challenges associated with street signs and other 
wayfinding signage included: 

• I can’t see them—44% 

• There isn’t any signage—42% 

• Signage is unclear—33% 
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15.2.2 Key Requirements 
Table 18: Summary of Requirements for Visual Characters on Signs 

Design Element Criteria and Notes Reference 

Finish and Contrast 
Non-glare finish, characters contrast with background, either light on dark or 
dark on light 

PROWAG R410.2 

Style Conventional form. No italic, oblique, script, highly decorative, etc. PROWAG 410.4 

Character 
proportions 

Width of the uppercase letter “O” is 55-110% of the height of the uppercase 
letter “I” 

PROWAG R410.5 

Visual character 
height 

Complies with PROWAG Table R410.6, which is reproduced as Table 19 
below. 

PROWAG R410.6 

Stroke thickness Stroke thickness of uppercase letter “I” shall be 10% minimum and 30% PROWAG R410.7 

Character spacing 
10-35% of character height measured between two closest points of 
adjacent letters 

PROWAG R410.8 

Line spacing 135-170% of character height PROWAG R410.9 

Height from ground 
surface 

Visual characters shall be min 40” above the ground surface 
PROWAG 
R410.10 

Table 19: Visual Character Height (based on PROWAG R410.6) 

Height to Finish Surface from Baseline 
of Character Horizontal Viewing Distance Minimum Height of Uppercase “I” 

Greater than 40”, but less than or equal 
to 70” 

Less than 6’ 5/8” (16 mm) 

6’ and greater 
5/8” plus 1/8” per foot of viewing distance 
above 72” 

Greater than 70”, but less than or equal 
to 120” 

Less than 15’ 2” 

15’and greater 
2” plus 1/8” per foot of viewing distance 
above 180” 

Less than 21’ 3” 

Greater than 120” 
21’ and greater 

3” plus 1/8” per foot of viewing distance 
above 21’ 
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15.2.3 How to Apply › Signage that includes tactile information should 
be placed at a height of 42 inches minimum to 48 

15.2.3.1 Legibility and Font inches maximum. The face of the sign must be 

• Visual characters on signs shall comply with 
PROWAG R410, which is summarized in Table 19. 

within a 10-inch reach of a 4-foot by 4-foot level 
landing located adjacent to the sign. 

• The lettering used on pedestrian signs should be in 
a conventional sans-serif font. 

› If information on the sign is provided in an 
audible format, people with disabilities must be 
able to get close enough to trigger and hear the 

• Where possible, both letters and symbols or icons audible message. 
should be used on pedestrian signs to make them 
more accessible to people who do not read or do • Pedestrian signs should be legible to people with 
not read English. vision disabilities from various vantage points, and 

• If the lettering is visual only (no tactile properties), enough space should be provided near the sign to 

then it should be a mix of uppercase and lowercase enable multiple people to view it at once. 

characters. If the lettering is also meant to be read 
by touch, then it should be all uppercase.25 

15.2.3.3 Other Signage 

• The lighting and positioning of the signage should 
be carefully considered to avoid glare under expect-
ed lighting conditions. 

• Street name signs for cross streets along a pedestri-
an path of travel should be provided at all intersec-
tions. Ideally, these signs are visible to a pedestrian 
with corrected vision of 20/200 in their best eye 

• Internally illuminated or backlit signs should be without having to cross the street at the intersection. 
avoided because they may be difficult to read ffor 
people with low vision to read . 

• Transit schedules, maps, and timetables posted 
at a stop location are not required to comply with 

15.2.3.2 Location PROWAG R410. 

• Pedestrian signs should be placed in locations that • Signs at or incorporated into a push button unit 

are consistent, predictable, and accessible to people for a crossing signal are also exempt from 

with disabilities. PROWAG R410. 

• Pedestrian signs are particularly important at deci-
sion points, points where people with disabilities 
are likely to have trouble navigating ,e.g., because of 
nonconventional street designs, and points where 
people with disabilities and other pedestrians may 
need reassurance such as along a lengthy pathway. 

• Pedestrian signs should be approachable via a 
pedestrian access route to a point close enough for 
pedestrians with disabilities, including pedestrians 
with vision disabilities, to access the sign content. 

› Signage that provides only visual information should 
ideally be placed at eye level (approximately 5 feet 
above the walking surface) outside the pedestrian 
access route.26 If the sign protrudes into a pedes-
trian circulation path by more than 4 inches, then it 
must be 7 feet above the walking surface. 
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Lighting enables pedestrians to navigate streets in 
dark or low-light conditions, allowing them to see, 
identify, and react to obstacles, read street signs, 
and recognize the facial expressions and movements 
of fellow travelers quickly and accurately. Lighting 
is also critical for ensuring that drivers can quickly 
and accurately see, identify, and react to pedestrians 
and other road users. For people with vision disabili-
ties, discerning wayfinding cues and avoiding hazards 
can be especially difficult in dark, low light, or high 
glare conditions. 

The primary function of pedestrian lighting is to 
illuminate sidewalks and other pedestrian areas. 

Effective street lighting for navigation depends on the 
following factors27: 

• Illuminance—the amount of light reaching a surface, 
measured in footcandles (fc). Illuminance can be 
divided into horizontal and vertical illuminance, 
both of which are important. 

› Horizontal illuminance is the amount of light on a 
horizontal surface, such as the sidewalk. 

› Vertical illuminance is the amount of light on a 
vertical surface, such as a sign or a person. 

• Luminance—the amount of light reflected from a 
surface, measured in candelas per square inch 
(cd/in2). Illuminance refers to the amount of light 
on an object; Luminance is how much actually 
reaches an observer. 

• Contrast (or Luminance Contrast)—the difference 
between the luminance values of two surfaces, or 
an object and its background. High contrast allows a 
person to discern the difference between surfaces, 
but too-high contrast can cause glare. 

• Uniformity—the evenness of light, which must be 
balanced with contrast so that objects in the visual 
field don’t all look the same. Stated as a ratio of the 
maximum brightness to the minimum, such as “3:1.” 

• Glare—excessive light entering the eye from a bright 
light source or reflective surface. This excess bright-
ness can cause discomfort or loss of visual perfor-
mance or visibility. Direct glare, such as from a poorly 
angled luminaire, can be mitigated with shielding or 
proper equipment selection and placement. 

• Adaptation—the amount of time it takes to respond 
to changes in light level. Most people have more 
difficulty adapting when moving from areas of 
bright to dim lighting than the reverse, but older 
adults and those with low vision tend to have much 
poorer adaptation and in both directions. 

16.1 Potential 
Accessibility 
Challenges 
• Not enough lighting for sidewalks, shared use paths, 

and crosswalks. 

• Lighting that is uneven, creating a series of dark and 
light spaces. Particularly dark spots can be mistaken 
for holes or can hide holes, vertical discontinuities, 
and other hazards. 

• Lighting that is too bright or glaring, overwhelming 
the eye and causing pain or discomfort. Even after 
the brightness is gone or turned down, after-effects 
can continue to affect vision. 

Among respondents to the Accessibility Challenges 
Survey who had difficulty using sidewalks, about one 
in five selected “inadequate lighting” as one of their 
top four challenges. “Inadequate lighting” was also a 
top challenge for one in four respondents who had 
accessibility issues with shared use paths. 
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 Street Lighting

Warrant Criteria

16.2 Guidance 
16.2.1 Where to Apply 
• Lighting should be provided as indicated in Table 20. 

• In addition, visual information that is important for 
wayfinding should be illuminated so it can be seen in 
dark or low-light conditions. This includes, but is not 

Table 20: 
limited to, signs, maps, and TWSIs. 

Table 20(a): Street Lighting Warrant Criteria 

CSDG Street Type Active Zone Street Zone—Intersection Street Zone—Segment 

Downtown Boulevard Required Required Required 

Downtown Street Required Required Required 

Boulevard Required Required Recommended 

Town Center Boulevard Required Required Required 

Town Center Streets Required Required Required 

Area Connector Required Required Recommended 

Neighborhood Connector Required Required Recommended 

Neighborhood Streets Recommended Required Optional 

Neighborhood Yield Streets Recommended Required Optional 

Industrial Street Optional Required Recommended 

Country Connector Optional Required Recommended 

Country Roads Optional Optional Optional 

Major Highway Optional Required Required 

Alley Optional Optional Optional 

Rustic Road Optional Optional Optional 

Shared Street Required Required Required 

Table 20(b): Streetlighting Warrant Criteria for Bikeways 

Bikeway Type Active Zone Street Zone—Intersection Street Zone—Segment 

Off-Street / Trail Required Required N/A 

Sidepath / Shared Use Path / 
Separated or Protected Bike lanes 

Required Required N/A 

On-Street Bikeway N/A Required See street type 

Table 20(c): Streetlighting Warrant Criteria for Transit Corridors 

Transit Corridors Active Zone Street Zone—Intersection Street Zone—Segment 
Dedicated or Shared Transitway Required Required Required 
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Target Lighting Levels for Active Zones: Active Zones Adjacent to RoadwaysTable 21: 

Table 21(a): Target Lighting Levels for Active Zones: Active Zones Adjacent to Roadways 

CSDG Street Type 

Minimum 
Horizontal 

Illuminance (fc), 
EH,min 

Maintained 
Average 

Horizontal 
Illuminance (fc), 

EH,avg 

Maintained 
Average Vertical 

Illuminance 
(fc), EV,min 

Uniformity 
Ratio (EH,avg / 

EH,min) 

Maintained 
Average Surface 
Luminance (cd/ 

m2), Lavg 

Downtown Boulevard 0.2 0.9 1.0 – 1.2 3.0 2.0 – 2.5 

Downtown Street 0.2 0.9 1.0 – 1.2 3.0 2.0 – 2.5 

Boulevard 0.2 0.5 0.2 – 0.4 4.0 1.0 – 1.5 

Town Center Boulevard 0.2 0.9 1.0 – 1.2 3.0 2.0 – 2.5 

Town Center Streets 0.2 0.9 1.0 – 1.2 3.0 2.0 – 2.5 

Area Connector 0.2 0.5 0.2 – 0.4 4.0 1.0 – 1.5 

Neighborhood Connector 0.2 0.5 0.2 – 0.4 4.0 1.0 – 1.5 

Neighborhood Streets 0.2 0.5 0.2 – 0.4 4.0 1.0 – 1.5 

Neighborhood Yield Streets 0.2 0.5 0.2 – 0.4 4.0 1.0 – 1.5 

Industrial Street 0.2 0.3 0.2 – 0.4 6.0 1.0 – 1.5 

Country Connector 0.1 0.2 0.2 – 0.4 10.0 0.4 – 1.0 

Country Roads 0.1 0.2 0.2 – 0.4 10.0 0.3 – 0.8 

Major Highway 0.2 0.3 0.2 – 0.4 6.0 0.8 – 1.3 

Alley 0.2 0.5 0.2 – 0.4 4.0 1.0 – 1.5 

Rustic Road 0.1 0.2 0.2 – 0.4 10.0 0.3 – 0.8 

Shared Street 0.2 0.9 1.0 – 1.2 3.0 2.0 – 2.5 

Table 21(b): Target Lighting Levels for Active Zones: Active Zones in Areas with Increased Security Needs 

Specialty 

Minimum 
Horizontal 

Illuminance (fc), 
EH,min 

Maintained 
Average 

Horizontal 
Illuminance (fc), 

EH,avg 

Maintained 
Average Vertical 

Illuminance 
(fc), EV,min 

Uniformity 
Ratio (EH,avg / 

EH,min) 

Maintained 
Average Surface 
Luminance (cd/ 

m2), Lavg 

Security 0.5 1.2 2.2 – 2.4 3.0 2.0 – 2.5 

Table 21(c): Target Lighting Levels for Active Zones: Active Zones Not Adjacent to Roadways 

Facility 

Minimum 
Horizontal 

Illuminance (fc), 
EH,min 

Maintained 
Average 

Horizontal 
Illuminance (fc), 

EH,avg 

Maintained 
Average Vertical 

Illuminance 
(fc), EV,min 

Uniformity 
Ratio (EH,avg / 

EH,min) 

Maintained 
Average Surface 
Luminance (cd/ 

m2), Lavg 

Trail / Shared Use Path 0.1 0.4 – 2.0 0.5 4.0 1.0 

Tunnel n/a 5.4 5.4 3.0 2.0 

Lighting | 90 



 

 
 

 
 

 

 

 

 

 

16.2.2 Key Requirements 
• Lighting levels for the Active Zones adjacent to 

roadways shall comply with the targets in Table 21. 
The Active Zone is the area between the curb 
line and property line that includes sidewalks 
and other facilities. 

• Lighting levels for intersections shall comply with 
the targets inTable 22. 

16.2.3 How to Apply 
16.2.3.1 Pedestrian Lighting 
• Pedestrian-scale light should: 

› Be even and consistent in quality. 

› Avoid the creation of strong shadows, dark areas, 
glare, or hot spots. 

• Pedestrian-scale lighting should be 20 feet tall or 
less depending on context. 

• Since the poles are shorter, they should be placed 

at more frequent intervals, but the exact pole 
spacing should be determined by the lighting need 
and other factors, such as interference by trees and 
other obstacles. 

• Shared-use paths and other walkways that are not 
adjacent to a roadway should have their own lighting. 

• A light loss factor (LLF) should be included to 
account for drops in light levels over time due to 
wear, dirt, and aging equipment. 

16.2.3.2 Crosswalk Lighting 
• Per FHWA Informational Report on Lighting Design 

for Midblock Crosswalks, luminaires should be 
located at least 10 feet from the crosswalk and 
positioned to light the side of the pedestrian facing 
the approaching vehicle. 

• Avoid luminaire placement and orientation that 
shines directly into pedestrians’ eyes. 

Table 22: Target Lighting Levels for Intersections 

Intersection’s Highest 
CSDG Street Type 

Minimum 
Horizontal 

Illuminance (fc), 
EH,min 

Maintained 
Average 

Horizontal 
Illuminance (fc), 

EH,avg 

Uniformity Ratio 
(EH,avg / 
EH,min) 

Downtown Boulevard 0.1 – 0.5 1.3 – 2.0 3.0 

Downtown Street 0.1 – 0.5 1.3 – 2.0 3.0 

Boulevard 0.1 – 0.5 1.3 – 2.0 3.0 

Town Center Boulevard 0.1 – 0.5 1.3 – 2.0 3.0 

Town Center Streets 0.1 – 0.5 1.3 – 2.0 3.0 

Area Connector 0.1 – 0.5 1.3 – 2.0 3.0 

Neighborhood Connector 0.2 – 0.5 1.3 – 1.5 4.0 

Neighborhood Streets 0.2 – 0.5 1.3 – 1.5 4.0 

Neighborhood Yield Streets 0.2 – 0.5 1.3 – 1.5 4.0 

Industrial Street 0.2 – 0.5 1.3 – 1.5 4.0 

Country Connector 0.2 – 0.5 1.3 – 1.5 4.0 

Country Roads 0.2 – 0.5 1.3 – 1.5 4.0 

Major Highway 0.1 – 0.5 1.3 – 2.0 3.0 

Alley 0.2 – 0.5 1.3 – 1.5 4.0 

Rustic Road 0.2 – 0.5 1.3 – 1.5 4.0 

Shared Street 0.1 – 0.5 1.3 – 2.0 3.0 

91 | MCDOT Accessible Design Guide 



 
 

 

 

16.2.3.3 Considerations 
• Coordinate the placement of luminaires and trees, 

signs, and other vertical elements to avoid shadow-
ing, especially of sidewalks and crossing locations. 
Since sidewalks are often narrowed behind tree 
boxes and tree roots can often damage and uplift 
sidewalks, causing tripping hazards, it is especially 
important that sidewalks beside trees be illuminat-
ed to highlight these potential hazards. 

• Consider enhancing pavement, building, and other 
edges used for wayfinding with lighting or photolu-
minescent material. 

• When selecting fixtures and positioning/orienting 
them, care should be taken to avoid light trespass 
(excess light that shines into neighboring proper-
ties) and light pollution (excess light that shines into 
the sky). Even a well-shielded fixture that produces 
little up-light on its own can cause light trespass or 
pollution if the intensity is too strong for its sur-
roundings and reflects light into buildings or the sky. 
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A sidewalk bus stop is a bus stop located on the 
sidewalk. A bus stop is an area that is designated 
for passengers to board and alight from buses that 
operate on a fixed route or scheduled route, including 
boarding and alighting areas and passenger waiting 
areas. Safe, comfortable, and convenient access to 
bus stops is extremely important for people with 
disabilities, since many cannot drive and therefore 
depend on transit for travel to jobs, shopping, health-
care, education, and other personal needs. 

17.1 Potential 
Accessibility 
Challenges 
• Lack of safe, accessible, and convenient street 

crossings to/from the stop. 

• Lack of sidewalks connecting to/from the stop. 

• Lack of accessible boarding and alighting areas e.g., 
surface not firm, stable, slip resistant, boarding and 
alighting area not wide enough. 

• Lack of benches and shelters. 

• Signs that are difficult to read from a distance, or 
that face only one way and thus can’t be seen by a 
person traveling in the opposite direction. 

• Lack of audible and tactile signage. 

• Lack of direct access to nearby destinations via a 
pedestrian access route. 

• Changes in bus service e.g., due to construction. 

• Inadequate lighting. 

17.2 Guidance 
17.2.1 Where to Apply 
• This guidance applies to all sidewalk bus stops in 

Montgomery County except those served by the 
County’s Flash BRT system. Additional guidance for 
bus stops located on bus boarding islands (island 
bus stops) is provided in Island Bus Stops . 

Among respondents to the Accessibility Challenges 
Survey, nearly one in four (23%) identified “accessing 
bus stops” as a top accessibility challenge, making it 
the fifth most frequently cited accessibility challenge 
overall, including 45% of people who reported difficul-
ties with mental health, 37% of people who reported 
difficulties with cognition, 36% of people who reported 
difficulties with seeing, and 32% of people who report-
ed difficulties with balance. 

Among respondents who selected “accessing bus 
stops” as a top challenge, the top accessibility chal-
lenges associated with bus stops included: 

• There is no safe, accessible way to cross the road to 
or from the stop--63% 

• Waiting area (lack of shelter/bench)--53% 

• Sidewalk doesn’t connect to stop--49% 

In addition, 36% of people with difficulty seeing and 
33% of people with difficulties hearing reported that 
finding bus stops was a top challenge. 
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17.2.2 Key Requirements 
Table 23: Key Requirements for Bus Stops 

Design Element Criteria Reference 

Where required Must serve each accessible bus entry PROWAG R309.1.1 

Dimensions 
Min. 96” measured perpendicular to the face of curb 

Min. 60” measured parallel to street 
PROWAG R309.1.1.1 

Slope Same as grade of street PROWAG R309.1.1.2 

Boarding and 
Alighting Areas 

Surface 
Shall comply with PROWAG R302.6 

Should be constructed of concrete with a brushed finish 
PROWAG R309.1.3.1 

Connection 
to Existing 
Pedestrian 
Circulation Paths 

In alterations, shall be connected to existing 
pedestrian circulation paths by pedestrian access 
routes complying with PROWAG R302 

PROWAG R309.1.3.2 

Connection to 
Boarding and 
Alighting Area 

Shall be connected by pedestrian access routes 
complying with PROWAG R302 to boarding and 
alighting areas complying with PROWAG R309.1.1 

PROWAG R309.2.1 

Transit Shelters 
Clear Space 

Shall include clear space complying with PROWAG 
R404 entirely within the shelter. 

Where seating is provided, shall be located either 
at one end of a seat or so as to not overlap the area 
within 18 in. from the front edge of the seat 

PROWAG R309.2.2 

Environmental 
Controls 

Where provided, shall be proximity actuated PROWAG R309.2.3 

Protruding 
Objects 

Shall comply with PROWAG R402 PROWAG R309.2.4 

17.2.3 How to Apply 
17.2.3.1 Locations and Layouts 
• Sidewalk bus stops should be located at predict-

able locations near signalized intersections and 
enhanced mid-block crosswalks, generally on the 
far side of the intersection or crosswalk. 

• Sidewalk bus stop layouts should be consistent, 
understanding that some variation will likely be 
required due to site specific conditions. 

• Bus stops, including shelters, should be contained 
within the Street Buffer Zone of the sidewalk and 
should not obstruct the pedestrian access route in 
the Clear Zone. 

17.2.3.2 Bus Stop ID Pole and Signage 
• A bus stop ID pole and signage should be installed 

in line with where the front of the bus is intended 
to stop. 

• The pole should be installed between 24 inches 
and 36 inches from the roadway edge in a location 
that can be seen by a pedestrian traveling along the 
sidewalk, standing in a boarding and alighting area, 
or waiting in a passenger waiting area. 

• The Washington region should work toward a 
common standard unique pole shape and color to 
help people with vision, intellectual, and devel-
opmental disabilities distinguish bus stops from 
other signage. In testing, a pole with an octagonal 
cross-section and a bright white color has been 
well-received and understood by people with vision 
disabilities. (Figure 53) 
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• The bus stop ID pole should include a tactile raised 
letter sign (Figure 54) with the following informa-
tion: bus line number(s) and direction(s) of travel, 
customer service number for routing assistance, 
bus stop ID number. The height of the sign shall 
comply with PROWAG R406. 

• Real time next bus information should be provided 
in visual and audible formats either on the bus stop 
ID pole or on the bus shelter. If a person is required 
to push a push button to activate audible next bus 
information, the push button shall comply with 
PROWAG R403. 

• With the exception of transit schedules, timetables, 
and maps, all visual signage provided at bus stops 
shall comply with PROWAG R410. 

17.2.3.3 Boarding and Alighting Areas 
The boarding and alighting area is the area from which 
transit patrons board onto and alight from the bus. 

• Boarding and alighting areas shall comply with the 
requirements in PROWAG R309.1.1, which are 
summarized in Table 23 and illustrated in Figure 55. 
Where space is available, boarding and alighting 
areas should be separated from the pedestrian 
access route on the sidewalk to maintain accessibili-
ty for people traveling on the sidewalk. 

17.2.3.4 Passenger Waiting Areas 
Passenger waiting areas are designated spaces for 
people waiting to board transit vehicles. These spaces 
can include shelters, benches, lighting, and other 
street furniture. 

• Waiting areas should be separated from the 
pedestrian access route on the sidewalk to maintain 
accessibility for people traveling on the sidewalk. 

• In contexts with increased pedestrian activity and 
frequently used bus stops, the passenger waiting 
area and the pedestrian access route on the side-
walk should be separated as much as possible and 
maximized in dimensions. 

› A passenger waiting area that is 10-foot wide per-
pendicular to the curb can accommodate a 4-feet-
deep shelter facing towards the curb and a 6-foot 
buffer in between the shelter and curb. A 5-foot 

Figure 53: Example of octagonal shaped pole with tactile 

signage on it 

Figure 54: Example of tactile raised letter sign with 

bus information 

buffer is the minimum needed to accommodate 
the pedestrian access route and an accessible 
turning space. The design should ensure that 
at least 4 feet of space is also provided behind 
the shelter or waiting area to accommodate the 
pedestrian access route on the sidewalk, although 
wider is preferred given the context and higher 
pedestrian volumes. 

› A passenger waiting area that is 8 feet wide 
perpendicular to the curb accommodates the min-
imum requirements for the boarding and alighting 
area at the accessible transit door. A shelter can 
be accommodated if it either faces away from the 
curb or has limited or no sides to the shelter. 
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• Transit shelters and benches should be strongly 
considered for all passenger waiting areas. Transit 
shelters protect transit patrons from the elements. 
Benches provide transit patrons with a place to sit 
and rest, which is particularly important for people 
with disabilities and older adults who may have 
difficulty standing for extended periods of time. 
Transit shelters and benches also make it easier for 
people with vision disabilities and developmental 
and intellectual disabilities to distinguish bus stops 
visually or through echolocation. 

17.2.3.4.1 Transit Shelters 

• Transit shelters shall comply with the requirements 
in PROWAG R309.2, which are summarized in  
Table 23. 

• Transit shelters should be set back from the back of 
curb by a minimum of 4 feet. 

• If the shelter sides are transparent, the sides should 
include high-contrast banding at eye level so that 
people with vision disabilities do not inadvertently 
walk into them. The side panels should extend as 
close to the ground as possible and be no less than 
27 inches off the ground to be cane detectable. 

• Shelters should be well-lit and provide audible, 
tactile, and high-contrast visual signage. 

• Shelters must provide clear space entirely within 
the shelter — next to or not within 18 inches in 
front of any seating — sufficient for a person using a 
wheelchair to be protected from the elements. 

17.2.3.4.2 Benches and Other amenities 

• Benches shall comply with PROWAG R209.6.1. 
Benches should be set back from the edge of the 
roadway by a minimum of 5 feet. 

• Other amenities such as trash receptacles should  
be cane-detectable, of a visually contrasting color, 
and located so as not to obstruct accessible use of 
the stop. 

17.2.3.5 Safe and Convenient Crossings 
• Safe and accessible pedestrian crossings should be 

provided within 100 feet of a bus stop for transit 
patrons crossing to and from bus stops on the other 
side of the street. Where mid-block bus stops are 
provided, appropriate mid-block pedestrian cross-
ings help to ensure that pedestrians do not risk 
making unsafe crossings.28 

17.2.3.6 Other Guidance 
• Audible announcements should be provided from the 

transit vehicle to let people waiting at the stop know 
the vehicle has arrived and the route information. 

• The design of bus stops should typically include 
pedestrian-scale lighting to illuminate the shelter 
and bus stop sign. This creates a better sense of 
security for passengers and allows operators to 
better see passengers waiting at the bus stop. 
Auxiliary lighting may be provided within the 
shelter itself. 

Figure 55: Diagram of boarding and a lighting area with key dimensions 
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An island bus stop is a bus stop located on a bus 
boarding island. These stops are also commonly 
referred to as “floating bus stops.” Island bus stops are 
installed on streets with separated bike lanes. In these 
designs, the bike lane is routed behind the bus stop to 
prevent conflicts between buses and cyclists at the 
stop to improve cyclist safety. However, island bus 
stops also require transit patrons to cross the bike 
lane, introducing a potential conflict with cyclists. 

18.1 Potential 
Accessibility 
Challenges 
Island bus stops can introduce the following acces-
sibility challenges for pedestrians with disabilities if 
poorly designed: 

• Additional challenges finding stops due to their 
location on an island, which is unexpected and 
difficult to detect from the sidewalk. 

• Additional inconvenience and stress if transit users 
must cross the bike lane to the bus island to deter-
mine what bus route(s) are served. 

• Difficulty distinguishing the bike lane from 
the sidewalk. 

• Difficulty determining when it is safe to cross the 
bike lane due to the relative silence of cyclists and 
scooter riders, uncertainty they will yield, and 
difficulty in determining when they have yielded. 

• Dog guides not trained to cross bike lanes or pay 
attention to bikes. 

• Cyclists coming from two directions (in the case of a 
two-way separated bike lane). 

• Lack of maneuvering space for people using wheel-
chairs and walkers. 

• Lack of shade on the bus island. 

• Disorientation when disembarking at an island 
bus stop. 

• Walking down the bus island thinking it is 
the sidewalk. 

• Inconsistency in island bus stop design in Montgom-
ery County and throughout the Metropolitan Region. 

• Lack of familiarity with using an island bus stop. 
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18.2 Guidance 
18.2.1 Where to Apply 
This guidance applies to all bus stops located on bus 
boarding islands in Montgomery County except those 
served by the County’s Flash BRT system. 

18.2.2 Key Requirements 
In addition to the requirements listed for Section 17 
above, island bus stops must comply with MUTCD 
Chapter 31. Islands. The bus island should be at least 
10 feet wide (Figure 56). 

18.2.3 How to Apply 
18.2.3.1 Planning Considerations 
• Consider the following questions prior to determin-

ing whether a particular location is appropriate for 
an island bus stop: 

› Can the bikeway and transit route be accommodated 
on different corridors? It may be preferable to 
provide bikeways and transit routes on the same 

corridor due to route directness, access to desti-
nations, network connectivity, or other reasons. 
However, in some cases there may be opportuni-
ties and valid reasons to separate a bikeway from 
a transit route and provide the bikeway on an 
adjacent corridor. 

› Is the bikeway located on a corridor with a steep slope? 
If the bikeway is located on a project corridor with 
a steep slope, there is increased risk of cyclists 
travelling at high speeds, which may present an 
increased risk of conflict between cyclists and 
transit patrons. If slopes on the approaching proj-
ect corridor are greater than 5%, transportation 
professionals should consider providing a raised or 
controlled crossing to the bus island. 

• Poorly designed island bus stops can create accessi-
bility challenges for people with disabilities. As such, 
people with a range of disabilities, including ambu-
latory, vision, and intellectual and developmental, 
as well as Orientation and Mobility Specialists and 
others with expertise on how people with different 
types of disabilities navigate should be actively 
engaged in the planning and design process. 

Figure 56: Key requirements for island bus stops 
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18.2.3.2 Location and Layouts 18.2.3.5 Bike Lane Design 
• Wherever possible, bus stops on bus boarding 

islands should be integrated with a signalized 
crosswalk supported by an APS. 

• Clear sight lines should be provided between pedes-
trians and cyclists at crosswalks. If transit shelters 
are provided, ensure that the shelter structure or 
shelter advertising do not limit sight lines. 

18.2.3.3 One- or two-way separated 
bike lane 
• On two-way streets, one-way separated bike lanes 

on each side of the street should be preferred 
over a two-way separated bike lane on one side 
of the street, recognizing that there may be 
circumstances where a two-way configuration is 
preferred due to the location of existing bicycle 
facilities, right-of-way constraints, and other 
circumstances. One-way separated bike lanes 
provide shorter crossings for pedestrians and 
present conflicts from only one direction. 

18.2.3.4 Tactile Direction Indicators 
and Detectable Warning Surfaces 
• A sidewalk alert TDI should be installed perpendic-

ular to the pedestrian path of travel on the sidewalk 
to alert people with vision disabilities to the pres-
ence of the bus stop. 

• Transit door location TDIs should be installed to 
indicate the boarding location. 

• Finally, there shall be detectable warning surfaces 
at both ends of the bike lane crosswalk and at both 
ends of the street crossing, if the island bus stop 
is integrated with an intersection crossing, per 
PROWAG R205.2. 

• The bike lane should be colored green for the length 
of the island bus stop island to distinguish it from a 
motor vehicle lane or shared use path. 

• In the rare case that bike lanes are flush with the 
sidewalk, the sidewalk area must be separated from 
the bike lane area with landscaping or channelizing 
devices to prevent people with vision disabilities 
from unintentionally crossing into the bike lane. In 
cases where landscaping or channelizing devices 
are inappropriate, e.g., due to space constraints, 
tactile warning delineators complying with the 
specifications provided in Appendix D: Experimental 
Treatments, may also be used to provide separation 
if pedestrian cross-traffic is not anticipated. In 
such cases, the tactile warning delineator should 
be interrupted with detectable warning surfaces 
where crossing is intended. 

• Measures should be implemented on the crosswalk 
approaches to encourage more predictable cyclist 
behavior and yielding. The following measures 
should be considered: 

› High-visibility crosswalks 

› Vertical and horizontal deflection of the bike lane 

› Stop bars or yield markings 

› Raised crosswalks 

› Rumble strip pavement markings preceding 
the crosswalk 

› Pavement marking legends reading “STOP 
FOR PEDS” 

› 6-inch solid yellow line positioned between 
opposing bike traffic (2-way separated bike lanes) 

› Narrow bike lane behind the island to minimum 
width in order to minimize pedestrian exposure 
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• A shy distance of at least 6 inches (12 inches pref-18.2.3.6 Crosswalks and Pedestrian 
erable) should be provided between the edge of the Push Buttons 

• All crosswalks connecting to an island bus stop 
should be high-visibility, ladder-style crosswalks. 

• If the island bus stop is integrated with a crosswalk 
at a signalized intersection, PROWAG-compliant 
pedestrian push buttons should be provided on the 
sidewalk and on the bus island/pedestrian refuge. 

› The push button located on the sidewalk should 
provide audible information messages based on 
the pattern, “Wait to cross bike lane, bus boarding 
island, and Spring Street at Ellsworth.” 

› The push button located on the pedestrian refuge 
that provides access to the boarding and alighting 
and waiting areas should have a double arrow 
indicating one may cross in either direction.. The 
push button must be positioned in a location that 
can be easily reached when in the pedestrian 
refuge. It should provide audible information 
messages based on the pattern “Wait to cross 
Spring Street at Ellsworth, or cross, 2-way bike 
lane to sidewalk.” 

• APS walk indications shall comply with 
PROWAG R308.3. 

18.2.3.7 Bus Island Design 
• The bus island shall not be less than 8 feet wide 

and should be at least 10 feet wide to allow room 
for people using wheelchairs and other mobility 
aids to maneuver on and off the bus. If less than 8 
feet is available a step out platform, in which the 
boarding and alighting area overlaps the bike lane., 
may be appropriate. 

• The boarding location should be marked by a bus 
stop ID pole and signage (see Bus Stop ID Pole and 
Signage on Bus Boarding Island below). 

• Railings at the back (bike lane side) and ends of the 
bus island should be used to prevent people from 
walking off the end of the island unintentionally 
and channelize pedestrians to designated crossing 
locations. Railings should be a maximum of 3 feet 
tall, cane-detectable, and colored to contrast 
visually with the background color. 

bike lane and the railing, bus shelter, and any other 
amenities on the bus island to avoid catching the 
handlebars of cyclists. 

• The height of the bus island should generally not 
exceed 8 inches. In cases where the bus island is 
higher than 8 inches (standard sidewalk height), a 
detectable warning surface shall be placed along the 
length of the street side of the bus island that is not 
protected by screens or guards (PROWAG R305.2.6). 

18.2.3.8 Passenger Waiting Areas 
• Transit shelters and benches should be provided on 

the bus boarding island wherever space allows for 
the reasons mentioned above in Sidewalk Bus Stops; 
however, in the case of an island bus stop, there is 
even greater need for the wayfinding cues offered by 
shelters and benches. Shelters and benches should 
not be provided at the back of the sidewalk as it can 
cause confusion about where the bus stop is located. 

• If a transit shelter is provided on the bus island, 
the position and style of the shelter must be care-
fully considered to preserve sight lines between 
pedestrians approaching the bus island crosswalks 
and cyclists using the separated bike lane. For this 
reason, it is preferred that shelters located on bus 
boarding islands have transparent sides and not 
include ad panels. Side panels must be cane detect-
able and should include high-contrast banding at 
eye level, so people do not inadvertently walk into 
them. The impact of other elements of bus boarding 
island on sightlines between pedestrians and 
cyclists should also be considered. 
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18.2.3.9 Bus Stop ID Poles and Signage 
• Each island bus stop should have two bus stop poles 

with corresponding signs: one on the bus boarding 
island and one on the sidewalk. 

18.2.3.9.1 Bus Stop ID Pole and Signage on 
Bus Boarding Island 

• The pole on the bus boarding island (primary 
bus ID pole) should comply with the guidance in 
Section 17.2.3.2. 

• The secondary bus stop ID pole should include a 
tactile raised letter sign with the following informa-
tion in the order listed: the message “Sidewalk is 
across bike lane,” bus line number(s) and direction(s) 
of travel, the customer service number for routing 
assistance, and the bus stop ID number. The height 
of the sign shall comply with PROWAG R406. 

• Real time next bus information should be provided 
in visual and audible formats either on the primary 
bus stop ID pole or on the bus shelter. If a person is 
required to push a push button to activate audible 
next bus information, the push button shall comply 
with PROWAG R403. 

• The Washington region should work toward a 
common standard unique pole shape and color to 
help people with vision, intellectual, and devel-
opmental disabilities distinguish bus stops from 
other signage. In testing, a pole with an octagonal 
cross-section and a bright white color has been 
well-received and understood by people with 
vision disabilities. 

18.2.3.9.2 Bus Stop ID Pole and Signage on 
Sidewalk 

• The pole on the sidewalk (secondary bus ID pole) 
should be installed adjacent to the marked cross-
walk that provides the most direct path of travel 
from the sidewalk to the primary bus ID pole. 

• The secondary bus ID pole should be installed 
12-18 inches from the curb edge and should be 
positioned so that a person with a vision disability 
can easily reach it from the top of the ramp, if a 
ramp is provided, or from the detectable warning 
surface at the crossing. 

• There should be a clear space adjacent to the 
secondary bus ID pole that measures 30 inches 
by 48 inches minimum and that complies with the 
requirements in PROWAG R404. 

• The secondary bus stop ID pole should include a 
tactile raised letter sign with the following informa-
tion in the order listed: the message “Bus boarding is 
across bike lane,” bus line number(s) and direction(s) 
of travel, the customer service number for routing 
assistance, and the bus stop ID number. The height of 
the sign shall comply with PROWAG R406. 

• The secondary bus ID pole should have a round 
shape and a bright white color to help people with 
vision disabilities and people with intellectual and 
developmental disabilities distinguish it. 

18.2.3.9.3 Bus Stop Signage Integrated with 
pedestrian push button 

• If the island bus stop is integrated with a signalized 
crossing, the visual and tactile signage for the 
integrated crossing should be co-located with 
PROWAG-compliant pedestrian push buttons on 
both sides of the street and on the bus island. 

18.2.3.10 Other Guidance 
• Audible announcements should be provided from 

the transit vehicle for people with vision disabilities 
waiting on the bus island to let them know the 
vehicle has arrived and the route name. 

• Audible announcements should be provided for 
people with vision disabilities inside the bus to 
inform them of bus stops that are island bus stops 
and generally how to navigate the stops, e.g., “Next 
stop Ellsworth bus island. Sidewalk across bike lane.” 
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Accessible parking spaces are parking spaces that 
comply with PROWAG R310. 

Passenger loading zones are areas that are specifical-
ly designed or designated for loading and unloading 
passengers, but that do not primarily serve vehicles 
on a fixed or scheduled route. 

Accessible parking and passenger loading zones are 
critical for people with disabilities. Depending on the 
destination and type of disability, driving and parking 
at a destination may be the most convenient option. 
For these people, accessible parking spaces and 
accessible passenger loading spaces provide additional 
space to load and unload mobility aids, such as wheel-
chairs, and to navigate from the vehicle to the side-
walk. However, many people with disabilities cannot 
drive. For these people, particularly those with autism 
spectrum disorder and intellectual and developmental 
disabilities, it is important to have passenger loading 
zones near their intended destinations, particularly in 
cases where there is limited available curbside space, 
so they can be dropped off or picked up. 

Accessible parking spaces and passenger loading 
zones require additional space to allow for the 
different users e.g., the driver or passenger, and ramp 
deployment, and to ensure a pedestrian access  route 
is provided to and from the sidewalk. This can present 
unique challenges when separated bike lanes are 
present between the accessible parking or passenger 
loading zone and the sidewalk. 

19.1 Potential 
Accessibility 
Challenges 
• Not enough accessible parking spaces. 

• Not enough van-accessible parking spaces. 

• Not enough accessible passenger loading zones. 

• Accessible parking spaces and passenger loading 
zones located too far from destination. 

• Inconsistently located accessible parking spaces 
and passenger loading zones. 

• No enforcement of illegal use of accessible parking 
spaces and passenger loading zones 

• Lack of access aisles. 

• Not enough room to deploy a ramp. 

• Lack curb ramps providing access between an 
accessible parking or passenger loading zone and 
the sidewalk. 

• Feeling unsafe crossing a bike lane to access parking 
spaces and passenger loading zones. 

Among respondents to the Accessibility Challenges 
Survey, 13% of respondents identified “finding 
an accessible place to park” as a top accessibility 
challenge, including 32% of people with walking 
challenges, 29% of people with challenges using 
stairs, and 25% of people with balance challenges. 

In addition, 13% of respondents identified “finding 
a place to be dropped off or picked up” as a top 
accessibility challenge. People with walking chal-
lenges, challenges using stairs, and challenges with 
balance were again most likely to select this option. 

19.2 Guidance 
19.2.1 Where to Apply 
19.2.1.1 On-Street Parking Spaces 
• Where accessible parking spaces are required by 

PROWAG R211, accessible parking spaces comply-
ing with PROWAG R310 shall be provided in accor-
dance with PROWAG Table R211. Table 24 summa-
rizes these requirements. 

Table 24: Minimum Requirements for Accessible 

Parking Spaces 

Total Number of Metered or 
Designated Parking Spaces 

Minimum Required 
Accessible Parking Spaces 

1 to 25 1 

26 to 50 2 

51 to75 3 

76 to 100 4 

101 to 150 5 

151 to 200 6 

201 and over 4% of total 
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• Where parking spaces are provided on a block 
perimeter and are metered or designated by signs 
or pavement markings, accessible parking spaces 
complying with PROWAG R310 shall be provided 
in accordance with PROWAG Table R211. Where 
parking is metered or designated by signs or 
pavement markings, but individual spaces are not 
marked, each 20 feet of block perimeter where 
parking is designated shall be counted as one 
parking space (PROWAG R211.2). 

• Where parking spaces are provided on a section 
of a street that is not part of a block perimeter, 
accessible parking spaces complying with PROWAG 
R310 shall be provided in accordance with 
PROWAG Table R211. Where parking is metered 
or designated by signs or pavement markings, but 

individual spaces are not marked, each 20 feet of 
street where parking is designated shall be counted 
as one parking space (PROWAG R211.3). 

• Accessible parking should generally provide conve-
nient access to key destinations. 

19.2.1.2 Passenger Loading Zones 
• Where permanently designated passenger loading 

zones other than transit stops are provided, at least 
one accessible passenger loading zone complying 
with PROWAG R311 shall be provided in every 
continuous 100 feet of loading zone space, or 
fraction thereof (PROWAG R212). 

• In central business districts, passenger loading 
zones should be provided every one or two blocks 
in consistent locations along the block. 

19.2.2 Key Requirements 
Table 25: Minimum Requirements for Accessible On-Street Parking Spaces and Passenger Loading Zones 

Category Parallel Parking Spaces Perpendicular 
Parking Spaces 

Angled Parking Spaces Passenger 
Loading Zones 

Length Min 24’ 
Not specified in 
PROWAG 

Min 132” Pref 40’-80’, Min 20’ 

Width Min 13’ 
Not specified in 
PROWAG 

Min 132” Min 96” 

Access Aisle 
60” access aisle is 
included in the parking 
space length and width 

Access aisle 96” wide 60” wide 60” wide 

Unobstructed 
clearance 
between 
parking spaces 
and adjacent 
sidewalk 

Center 50% of the 
length of the sidewalk 

Not applicable Not applicable 
Center 50% of the 
length of the sidewalk 

Signage 

Requires sign displaying 
international symbol of 
accessibility mounted 
min 60” above the 
ground surface 

Requires sign displaying 
international symbol of 
accessibility mounted 
min 60” above the 
ground surface 

Requires sign displaying 
international symbol of 
accessibility mounted 
min 60” above the 
ground surface 

Passenger Loading 
Zone signage 
recommended, 
especially in central 
business districts 

Common 
Requirements 

• Parking space and passenger loading zone surfaces shall be firm, stable, and slip resistant. Changes 
and in level are not permitted. 

• Parking spaces and passenger loading zones shall connect to pedestrian access routes. 

• If curb ramps or blended transitions are provided to enable a connection to a pedestrian access 
route, they shall not reduce the required width or length of access aisles or parking spaces, shall be 
provided in accordance with PROWAG R203.6.1.3, and shall comply with PROWAG 304 
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19.2.3 How to Apply 
19.2.3.1 Accessible on-street parking 

19.2.3.1.1 Parallel Parking Spaces 

• Accessible parallel on-street parking spaces shall 
comply with PROWAG R310.2. Minimum require-
ments for accessible parallel on-street parking 
spaces are summarized in Table 25. Figure 57 
illustrates the minimum requirement for clearance 
adjacent to parallel on-street parking spaces. 

• Parallel on-street parking spaces shall connect 
to pedestrian access routes. Where curb ramps 
and blended transitions are used, they shall not 
reduce the required width or length of the parking 
spaces and shall be located at either end of the 
parking space. Where two or more accessible 
parallel on-street parking spaces complying with 
the dimensions specified in PROWAG R310.2.1 are 
contiguous on a block face, each accessible parallel 
on-street parking space shall have an independent 
connection to the pedestrian access route. 

19.2.3.1.2 Perpendicular Parking Spaces 

• Accessible perpendicular on-street parking spaces 
shall comply with PROWAG R310.3 and PROWAG 
R310.5. Minimum requirements for accessible 
perpendicular on-street parking spaces are summa-
rized in Table 25. 

• One access aisle shall be permitted to serve two 
parking spaces where front and rear entry parking 
are both permitted. Where an access aisle serves 
only one parking space and parking is restricted 
to either front entry or rear entry orientation, the 
access aisle shall be located on the passenger side 
of the vehicle (PROWAG R310.3.1). 

19.2.3.1.3 Angled Parking Spaces 
• Accessible angled on-street parking spaces shall 

comply with PROWAG R310.4 and PROWAG 
R310.5. Minimum requirements for accessible 
perpendicular on-street parking spaces are  
summarized in Table 25. 

• Each angled on-street parking space shall have an 
adjacent access aisle (PROWAG 310.4.2). The  
access aisle shall be located on the passenger  
side of the vehicle. 

19.2.3.1.4 Common Requirements for 
Perpendicular and Angled Parking Spaces 

• The access aisle surface shall be marked to discour-
age parking in the access aisle (PROWAG R310.5.1). 

• Access aisles shall be located at the same level as 
the parking space they serve and shall not encroach 
on the traveled way (PROWAG R310.5.2). 

Figure 57: Minimum 50% clearance required adjacent to accessible parallel  

on street parking space 
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Accessible On-Street Parking and Passenger Loading Zones | 107 

https://www.access-board.gov/prowag/technical.html#r3102-parallel-on-street-parking-spaces
https://www.access-board.gov/prowag/technical.html#r31021-dimensions
https://www.access-board.gov/prowag/technical.html#r3103-perpendicular-parking-spaces
https://www.access-board.gov/prowag/technical.html#r3105-common-requirements-for-perpendicular-and-angled-parking-spaces
https://www.access-board.gov/prowag/technical.html#r3105-common-requirements-for-perpendicular-and-angled-parking-spaces
https://www.access-board.gov/prowag/technical.html#r31031-access-aisles
https://www.access-board.gov/prowag/technical.html#r3104-angled-parking-spaces
https://www.access-board.gov/prowag/technical.html#r3105-common-requirements-for-perpendicular-and-angled-parking-spaces
https://www.access-board.gov/prowag/technical.html#r3105-common-requirements-for-perpendicular-and-angled-parking-spaces
https://www.access-board.gov/prowag/technical.html#r31042-access-aisles
https://www.access-board.gov/prowag/technical.html#r31051-access-aisle-markings
https://www.access-board.gov/prowag/technical.html#r31052-access-aisle-location


 

 

 

 

 

  

 

 

19.2.3.1.5 Parking Meters and Parking 19.2.3.2.2 Signage 
Pay Stations 
• Parking meters and parking pay stations that serve 

accessible parking spaces shall provide operable 
parts complying with PROWAG R403. The clear 
space required by PROWAG R403.2 shall be 
located so that displays and information on parking 
meters and pay stations are visible from a point 
located 40 inches (1015 mm) maximum above the 
center of the clear space in front of the parking 
meter or parking pay station (PROWAG R310.6). 

19.2.3.2 Passenger Loading Zones 
• The design of passenger loading zones shall comply 

with PROWAG R311. Minimum requirements for 
passenger loading zones are summarized in Table 
25. Figure 58 illustrates the minimum requirement 
for clearance adjacent to passenger loading zones. 

• The preferred length of passenger loading zones 
is 40-80 feet, with more space needed in central 
business districts and other locations where more 
drop-off/pick-up activity is anticipated. 

19.2.3.2.1 Waiting Areas 
• A waiting area should be provided adjacent to 

passenger loading zones that is visible and separate 
from the primary pedestrian circulation path. 

• Seating options, enough to accommodate peak-level 
demand, should be provided in the waiting area. 

• Waiting areas and passenger loading zones should 
be adequately lighted for night conditions. 

• Passenger loading zones should be identified by a 
“Passenger Loading Zone” sign on a round pole. 

• The pole should be installed between 24 inches and 
36 inches from the roadway edge in a location that 
can be seen by both drivers and pedestrians travel-
ing along the sidewalk. 

• The pole should have a round shape and a consis-
tent high-contrast color that is different from bus 
stop poles to help people with vision disabilities and 
people with intellectual and development disabili-
ties distinguish it. 

• There should be clear space adjacent to the sign 
pole that measures 30 inches by 48 inches mini-
mum and that complies with the requirements in 
PROWAG R404. 

• The pole should include a tactile raised letter sign 
with the following information: “Passenger Loading 
Zone.” If there is a bike lane between the passenger 
loading zone and sidewalk, the sign should say, 
“Passenger loading zone across bike lane.” 

• The height of the tactile raised letter sign shall 
comply with PROWAG R406. 

Figure 58: Minimum 50% clearance required adjacent to accessible passenger loading zone 
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• Bike lane deflection should occur gradually to 19.2.3.3 Accessible Parking and 
maintain cyclist safety and comfort. Loading Zones Adjacent to Separated  

Bicycle Lanes • At locations where there is a higher volume of pedes-

• It is preferred to provide accessible parking on 
cross streets where separated bike lanes are not 
present; however, where accessible parking is 
appropriate or needed on a street with separated 
bike lanes, it may be provided close to intersections 
or mid-block. 

• When accessible parking or loading is provided 
close to intersections or mid-block crosswalks, the 
design should allow the intersection curb ramps to 
also serve as the pedestrian access route for the 
parking space(s). (Figure 59) 

• When accessible parking is provided mid-block, a 
separate curb ramp will be necessary to provide 
a pedestrian access route. This curb ramp should 
include a detectable warning surface complying 
with PROWAG 304. (Figure 60) 

• In constrained locations where accessible parking 
is provided, the protected bike lane may be nar-
rowed to a minimum constrained width adjacent 
to the parking. At locations without on-street 
parking but where an accessible parking or loading 
area is desired, a lateral deflection (bend-out) of 
the separated bike lane will often be required to 
accommodate the accessible space. 

trians crossing between the separated bike lane such 
as valets or designated rideshare pick up and drop 
off, the following treatments should be used: 

› Add a PED XING pavement marking legend across 
the bike lane in advance of the crosswalk where 
the approach grade is 3% or greater, or where the 
location is within 100 feet of an intersection. 

› Use a raised street buffer and sidewalk or inter-
mediate-level separated bicycle lane. 

› Increase the street buffer width. This may result 
in narrowing the bike lane width to constrained 
bike lane widths along this short segment. 

› Mark pedestrian crossings and use BIKES YIELD 
TO PEDS (R9-6) signs. 

› Pedestrian railings may be used along the bikeway 
to direct pedestrians to marked crossings of 
the bike lane at loading zones where pedestrian 
activity is anticipated to be high. When present, 
these should be placed at an appropriate offset so 
that they do not present a hazard to cyclists. 

› The bike lane should be colored green to help 
further distinguish it from the access aisle  
and sidewalk. 

Figure 59: Accessible parking design adjacent separated bike lane at crosswalk location 
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Figure 60: Accessible parking design adjacent separated bike lane at non-crosswalk location 
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Accessible electric vehicle (EV) charging stations 
installed in the public right-of-way have unique 
design challenges due to existing sidewalks 
and infrastructure.29 

20.1 Potential 
Accessibility 
Challenges 
Electric vehicle charging stations can introduce the 
following accessibility challenges for pedestrians with 
disabilities if poorly designed: 

• Deploying a ramp or exiting a vehicle due to the 
location of the charging station. 

• Accessing and operating the charging 
station controls. 

• Carrying the charging cable between the charging 
station and the vehicle charging inlet. 

• On two-way streets, connecting the charging cable 
to a vehicle with a charging inlet located on the 
driver side. 

• In constrained conditions, the location of the charger 
may physically block access to the charging port. 

20.2 Guidance 
20.2.1 Where to Apply 
• Where EV charging stations are provided in the 

public right-of-way, the number of accessible EV 
charging stations should comply with Table 26. 

20.2.2 Key Requirements 
• EV charging stations shall comply with require-

ments in the ADA and ABA Standards, including 
requirements for floor and ground surfaces (§302), 
clear floor or ground space (§305), reach ranges 
(§308), operable parts (§309), accessible routes 
(§402), and other provisions where applicable, such 
as some of the provisions in parking (§502), signs 
(§703), and fare machines (§707). 

Table 26: Recommended Number of Accessible EV 

Charging Stations Per Total EV Charging Stations 

Total Number of 
EV Chargers 

Minimum Recommended 
Accessible EV Chargers 

1 to 25 1 

26 to 50 2 

51 to75 3 

76 to 100 4 

101 to 150 5 

151 to 200 6 

201 and over 4% of total 

20.2.3 How to Apply 
20.2.3.1 Unconstrained Locations 
• Where the width of the adjacent sidewalk or avail-

able right-of-way exceeds 14 feet: 

› A 5-foot-wide marked access aisle should be 
provided at street level the full length of the 
parking space adjacent to the charger. 

› The charger should be placed on the curb and 
oriented toward the street no further than 10 
inches from the face of the curb. 

› The adjacent parking space should connect to 
a pedestrian access route that complies with 
the requirements in PROWAG R302, which are 
summarized in Table 4. 

• If curb ramps or blended transitions are provided to 
enable a connection to a pedestrian access route, 
they should not reduce the required width or length 
of access aisles or parking spaces, should be provid-
ed in accordance with PROWAG R203.6.1.3, and 
should comply with PROWAG 304. (Figure 61) 
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20.2.3.2 Constrained Locations 
• Where the width of the adjacent sidewalk or avail-

able right-of-way is 14 feet or less: 

› The charger should be located on the curb at 
the end of the block or adjacent to a midblock 
crosswalk with curb ramps complying with 
PROWAG R304. 

› The charger should be located at least 18 inches 
from the face of the curb. 

› The charger should be oriented facing the Clear 
Zone or perpendicular to the Clear Zone to allow 
a person with a disability to approach and operate 
the charger. (Figure 62). 

› The charger should not be placed within the 
middle 50% of the sidewalk adjacent to the 
on-street parallel parking space because this 
design would obstruct entry to and exit from  
the vehicle. 

Figure 61: Example of EV Charging Station in an 

unconstrained location, where the sidewalk is over 14-feet 

wide (Source: United States Access Board) 
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20.2.3.3 One-Way Streets 
• On one-way streets, chargers should be provided 

on both sides of the street to enable vehicles with 
charging inlets on the driver side to charge their 
vehicle. Otherwise, charging will generally be limit-
ed to vehicles with passenger side charging inlets. 

Figure 62: Example of EV Charging Station in an 

constrained location, where the sidewalk is 14-feet wide  

or less (Source: United States Access Board) 
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Alternate routes that are accessible to pedestrians 
with disabilities are required when a pedestrian circu-
lation path is temporarily closed or made inaccessible 
due to construction, maintenance operations, special 
events, or other similar circumstances. 

21.1 Potential 
Accessibility 
Challenges 
• Alternate route missing or not provided. 

• Alternate routes that are inaccessible due to a lack 
of accessible curb ramps, insufficient clear width 
and turning space for people who use mobility aids, 
or other factors. 

Alternate routes that are circuitous or require pedes-
trians to cross major roads multiple times. 

• Alternate routes with insufficient signage in 
advance of decision points. 

• Alternate routes with signage that is inaccessible, 
e.g., to people with vision disabilities or intellectual 
and developmental disabilities. 

• Signage that obstructs or protrudes into the pedes-
trian circulation route. 

• Lack of regular maintenance, which can result in 
accumulated debris, temporary barriers being shift-
ed and blocking the alternate route, or elements 
of the route deteriorating over time and becoming 
inaccessible, e.g., a temporary wooden curb ramp 
that becomes warped or splintered. 

Among respondents to the Accessibility Challenges 
Survey, nearly half (47%) identified “navigating 
temporary routes during construction” as a top acces-
sibility challenge, making it the third most frequently 
cited accessibility challenge overall. 

• Lack of coordination between neighboring project 
sites, which can result in sidewalks on both sides 
of a street being closed at the same time and 
homes, businesses, or other properties being 
completely inaccessible. 

These challenges can have significant impacts on 
people with disabilities. For example, if an alternate 
pedestrian access route is not provided or is extremely 
inconvenient, a person with a disability may be unable 
to access their intended destination or may decide the 
attempt is not worth the safety risk or inconvenience. 
Alternatively, a person with a disability may choose 
to walk or roll in the street where they are exposed to 
motor vehicle traffic and a potential crash. 

Temporary changes can be particularly challenging 
for people with vision disabilities, who often rely on 
mental maps for navigation, and people with intel-
lectual and developmental disabilities, who may have 
trouble understanding and adapting to changes. 
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21.2 Guidance 
21.2.1 Key Requirements 

Table 27: Key Requirements for Alternate Pedestrian Access Routes 

Design Element Criteria Notes Reference 

Surface 
As specified in PROWAG R302 or not less 
accessible then surface of temporarily 
closed pedestrian circulation path 

N/A 
PROWAG 
R303.3 

Continuous 
clear width 

Min. 48” 

If an existing pedestrian circulation path 
is used as the alternate pedestrian access 
route, the clear width must not be less 
accessible than the temporarily closed path. 

PROWAG 
303.4 

Protruding 
Objects 
and Vertical 
Clearance 

As specified in PROWAG 402 and 
Table 5 above. 

N/A 
PROWAG 
R207 

Signs 
Signs identifying alternate pedestrian 
access routes and proximity actuated 
audible signs 

Must be provided in advance of decision 
points and must comply with PROWAG 
R410 

PROWAG 
R303.2 

Curb ramps 
or blended 
transitions 

Required where pedestrian access route 
crosses a curb 

N/A 
PROWAG 
R303.5 

Detectable 
edging of 
channelizing 
devices 

Min 32” and free of sharp or 
abrasive surface 

Top of top detectable edging 
PROWAG 
R303.6 

Max 2” above the walking surface Bottom of bottom detectable edging 

Temporary 
Pedestrian 
signal heads 

Must comply with PROWAG R307 N/A 
PROWAG 
R303.7 
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21.2.2 Where to Apply 21.2.3.2 Layout 

• When a pedestrian circulation path is temporarily 
not accessible due to construction, maintenance 
operations, event closure, or other similar condi-
tions, an alternate pedestrian access route must be 
provided (PROWAG 204.1). 

21.2.3 How to Apply 
21.2.3.1 Planning Considerations 
• Whether an event or construction project will 

last hours, weeks, or months, the scope, plan, and 
design of the event or project should minimize 
impacts on pedestrian access routes and pedestrian 
circulation paths. 

• Access should be restored to the permanent walk-
way as soon as possible, including potentially nights, 
weekends, and other times work is suspended. 

• When a longer-term project is planned (i.e., more 
than two days of closure), consider providing detour 
information through additional communication 
channels, e.g., websites, neighborhood associations 
and their mailing lists, and social media — including 
channels used by people with disabilities. 

• Especially for longer-term projects, people with 
disabilities should be engaged in the routing and 
design of alternative pedestrian routes. 

• Keep the alternate route as close to the original 
as possible. If the existing walkway cannot be kept 
open, provide a parallel alternative pathway adja-
cent to the existing walkway, such as in a curbside 
parking or travel lane that is closed to accommo-
date the pedestrian route. If the above option is not 
practicable, provide a parallel alternative pathway 
that is not adjacent, such as on the other side of the 
street or around the block. 

• Prioritize pedestrian and public transit access over 
motor vehicle access. Converting a vehicular lane 
into a temporary pedestrian route may be shorter, 
safer, and more usable for individuals with disabil-
ities than an alternate route requiring two street 
crossings, even if the roadway surface is imper-
fect.30 Using a scaffold or other covered structure 
so that the existing walkway can be maintained, and 
materials moved over the top may be even better. 

• Ensure that barriers and other protective struc-
tures leave gaps to allow access to and from transit 
stops, passenger loading zones, and building 
entrances/exits (including fire exits). If access to 
these connections is not apparent, pedestrians 
should be directed to them with signage that is 
accessible to people who have vision, intellectual, 
and developmental disabilities. 

• Where accessible transit stops are temporarily not 
accessible, alternate transit stops complying with 
PROWAG R309 shall be provided. 

• Where permanently designated passenger loading 
zones are temporarily not accessible, a temporary 
passenger loading zone should be provided. If 
provided, the temporary passenger loading zone 
shall comply with PROWAG R311. 

• Where temporary transit stops or passenger 
loading zones are provided, they should be located 
as close as possible to the existing transit stops and 
passenger loading zone and should minimize addi-
tional street crossings required to reach them. 
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Figure 63: Audible information device in advance of a 21.2.3.3 Signs 
closed sidewalk (Source: American Traffic Safety Service 

• Signs identifying alternate pedestrian access routes 
shall be provided at decision points and shall 
comply with PROWAG R410. Proximity actuated 
audible signs (Figure 63) or other non-visual means 
within the public right-of-way of conveying the 
information that identifies the alternate pedestrian 
access route shall also be provided (PROWAG 
R303.2). 

• Signage should include information about the 
project, how and to whom to report problems, and 
directions for pedestrians, including pedestrians 
with a variety of disabilities, e.g., ambulatory, vision, 
hearing, intellectual, developmental. 

• Audible signs should provide a complete physical 
description of the temporary pedestrian detour 
including duration, length of (and/or distance to) 
the bypass, any restrictions/hazards, and project 
contact information.31 

• Signage should be positioned so it doesn’t block 
walkways (unless denoting the end of the pedestri-
an access route) or cause a tripping hazard. 

21.2.3.4 Surface 
• Alternate pedestrian access routes may include 

existing or temporary surfaces. Whether modified 
or not, the surface shall be firm, stable, slip-re-
sistant, and free of tripping hazards (PROWAG 
R303.3). 

• Walkways should be graded so that water will not 
accumulate on surfaces, especially when tempera-
tures are near freezing. 

21.2.3.5 Continuous Clear Width 
• Alternate pedestrian access routes shall meet the 

minimum clear width requirements specified in 
PROWAG 303.4, which are summarized Table 27. 

• Consider providing 12–24 inches of additional 
width for shy distance along vertical elements 
such as barriers. 

Assoc. Applying the Americans with Disabilities Act in 

Work Zones: A Practitioner Guide) 

21.2.3.6 Changes in Level 
• Changes in level, including transitions between 

permanent and temporary grades, shall comply with 
PROWAG 302.6.2. 

21.2.3.7 Curb Ramps or 
Blended Transitions 
• Where an alternate pedestrian access route crosses 

a curb, a curb ramp or blended transition complying 
with PROWAG R304 shall be provided. 
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Figure 64: Detectable closure barricade and channelizing 21.2.3.8 Barriers and 
barrier examples Channelizing Devices 

alternatingdetectable barrier 
• When barriers or channelizing devices are used as retroreflective 

stripes
part of an alternate pedestrian access route, they 
shall comply with PROWAG R303.6, which are 
summarized in Table 27. 

• Barriers and channelizing devices should be 
continuous except where pedestrians are intend-
ed to cross the street or access a building 
entrance, transit stop, or other destination. 
(Figure 64) 

• Continuous barriers and channelizing devices 
must extend the full width of the closed walkway continuous 

2” cane-detectable edge
without causing a tripping hazard. Caution tape, max 

or cones and/or barrels that a person can walk 
between, are not sufficient. hand-level detectable barrier 

21.2.3.9 Protrusion Limits 
alternating
retroreflective 

• Signage, scaffolding supports, and other objects stripes 

shall comply with PROWAG R402. Minimum hand-level 
guidance

dimensions are summarized in Table 5 above. 

21.2.3.10 Lighting 
• Where lighting is provided, walkways must be 

continuously lit between sunset and sunrise. 
Additional lighting may be required where 
existing lighting is removed or obscured during a 

continuous 
2” cane-detectable edge
max 

project, such as when scaffolding is erected over 
the walkway. 

21.2.3.11 Maintenance 
• Alternate pedestrian access routes must be 

maintained so they stay accessible. Regularly 
check barriers, barricades, plates, and other 
such devices to make sure they remain to good 
condition and have not shifted out of position. 
Check that wooden ramps and other temporary 
elements that may deteriorate over time remain 
in good condition. Remove gravel, leaves, litter, 
snow, ice, and other debris that may collect along 
the route and present a hazard. 
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A Glossary of Terms 

A 
• Accessible: A pedestrian facility or element in the 

public right-of-way that complies with the Ameri-
cans with Disabilities Act and this guide. 

• Accessible pedestrian signal: A device that 
communicates information about pedestrian signal 
timing in non-visual formats such as audible tones 
or speech messages, and vibrating surfaces. 

• Alignment TDI: A tactile direction indicator used to 
help people with vision disabilities align properly to 
the crosswalk. 

• Alteration or altered: A change to or an addition of 
a pedestrian facility in an existing, developed public 
right-of-way that affects or could affect pedestrian 
access, circulation, or usability. 

B 
• Blended transition: A wraparound connection at 

an intersection corner, or a flush connection where 
there is no curb to cut through. 

• Block perimeter: The near side of the streets 
surrounding a block. For example, on a block bound-
ed by Bonifant Street to the south, Wayne Avenue 
to the north, Georgia Avenue to the east, and Dixon 
Avenue to the west, the block perimeter includes 
the north side of Bonifant Street, the south side of 
Wayne Avenue, the west side of Georgia Avenue, 
and the east side of Dixon Street. 

• Buffer interval: The part of the pedestrian signal 
cycle between the end of the pedestrian change 
interval and the start of the green interval for con-
flicting traffic. The MdMUTCD requires the buffer 
interval to last at least 3 seconds, during which a 
steady upraised hand signal indication (symbolizing 
“don’t walk”) is displayed to pedestrians. 

C 
• Channelized turn lane: A channelized turn lane is 

a traffic design feature sometimes used at intersec-
tions to separate turning vehicular movements from 
through traffic. This is achieved through the use of 
raised islands, pavement markings, or other means 
to create distinct paths for vehicles. 

• Clear width: The continuous, unobstructed width 
of a pedestrian access route. 

• Crosswalk: The space designated for pedestrians 
and cyclists to cross vehicular travel lanes, and 
where motorists (and other road users) are 
required to stop for people crossing. In Maryland 
law, there are three types of crosswalks: 

› Anywhere two or more roads intersect, the exten-
sions of their sidewalks across the intersection 
forms an unmarked crosswalk; 

› Anywhere a bikeway and a roadway intersect, the 
extension of the bikeway across the road forms a 
crosswalk; and 

› Anywhere a crosswalk is specifically marked 
across the roadway 

• Cross slope: The slope that is perpendicular to the 
direction of pedestrian travel. 

• Curb: A raised feature along the side of a street that 
delineates the edge of the roadway or pedestrian 
circulation path. 

• Curb line: A line at the face of the curb that 
marks the transition between the curb and the 
gutter or street. 

• Curb ramp: A sloped connection that is cut through 
or built up to a curb. Curb ramps may be perpen-
dicular or parallel to the curb or to the street they 
serve or be a combination thereof. 

121 | MCDOT Accessible Design Guide 



 

 

 

 

 

 

 

 

 

  

 

 

 

  
 

 

 

  
 

 

 

 

D O 
• Detectable warning surface: A standardized 

truncated dome grid surface built into, or applied 
to, walking surfaces to indicate the boundary 
between a pedestrian route and a vehicular route 
where there is a curb ramp or blended transition, 
and at the edge of transit boarding platforms above 
standard curb height. 

• Developed (when used as an adjective): Con-
taining buildings, pedestrian facilities, roadways, 
utilities, or elements. 

• Diagonal curb ramp: A perpendicular or parallel 
curb ramp that is located near the apex of a curbed 
intersection, is not aligned with any crosswalk, and 
is often intended to serve two or more crosswalks. 

• Directional curb ramp: A curb ramp with a running 
slope that aligns with the direction of the corre-
sponding crosswalk. 

E 
• Element: An architectural or mechanical compo-

nent of a building, pedestrian facility, space, site, or 
public right-of-way. 

G 
• Grade: See Running slope. 

• Grade break: The line where two surface planes 
with different running slopes meet. 

• Guidance TDI: A tactile directional indicator used 
to help people with vision disabilities follow a 
pedestrian access route. 

M 
• Median: The area between two roadways of a 

divided roadway measured from edge of traveled 
way to edge of traveled way. The median excludes 
turn lanes. The median width might be different 
between intersections, interchanges, and at oppo-
site approaches of the same intersection. 

• Operable part: A component of an element 
used to insert or withdraw objects, or to activate, 
deactivate, or adjust the element, or to interact 
with the element. 

P 
• Parallel curb ramp: A curb ramp with a running 

slope that is parallel to the curb or street it serves. 

• Passenger loading zone: An area that is specifically 
designed and designated for loading and unloading 
passengers, but that does not primarily serve transit 
vehicles on a fixed or scheduled route. 

• Pedestrian: A person on foot, traveling by 
wheelchair or other mobility device, on skates, 
or on a skateboard. 

• Pedestrian access route: An accessible, contin-
uous, and unobstructed path of travel for use by 
pedestrians with disabilities within a pedestrian 
circulation path. 

• Pedestrian activated warning devices: Devices 
that are installed in conjunction with a warning sign 
and are activated to alert vehicle operators to the 
presence of a pedestrian, such as rectangular rapid 
flashing beacons. 

• Pedestrian change interval: An interval during 
which the flashing upraised hand signal indication 
(symbolizing “don’t walk”) is displayed to pedestrians. 

• Pedestrian circulation path: A prepared exterior 
or interior surface provided for pedestrian use in 
the public right-of-way. 

• Pedestrian facility: A structure, route, or space for 
pedestrian circulation or use located in the public 
right-of-way. 

• Pedestrian hybrid beacon: A special type of traffic 
beacon with yellow and red signal indications used 
to warn and control traffic and pedestrian accessi-
ble signals to assist pedestrians in crossing a street 
at a marked crosswalk. 
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• Pedestrian refuge island: A protected area 
that is at least 72 inches long in the direction S 
of pedestrian travel located within a street 
crossing where pedestrians can safely wait 
before completing their crossing. 

• Pedestrian signal head: A device containing the 
walking person symbol (symbolizing “walk”) and 
the upraised hand symbol (symbolizing “don’t 
walk”) installed to direct pedestrian traffic at a 
signalized crosswalk. 

• Perpendicular curb ramp: A curb ramp with a 
running slope that is perpendicular to the curb or 
the street it serves. 

• Public right-of-way: Public land acquired for or 
dedicated to transportation purposes, or other land 
where there is a legally established right for use by 
the public for transportation purposes. 

• Push button: A button to activate a device or signal 
timing for pedestrians, cyclists, or others crossing a 
roadway. 

• Push button locator tone: A repeating sound that 
informs approaching pedestrians that a push button 
exists to actuate an accessible pedestrian signal or 
beacon, or to receive additional information, and 
that enables pedestrians who are blind or have low 
vision to locate the push button. 

R 
• Roadway: That portion of a highway improved, 

designed, or ordinarily used for vehicular travel and 
parking lanes, but exclusive of the sidewalk, berm, 
or shoulder. 

• Roundabout: A circular intersection with yield 
control at entry to the circulating roadway, which 
permits a vehicle on a circular roadway to proceed, 
and with deflection of the approaching vehicle 
counterclockwise around a central island. 

• Running slope: The slope that is parallel to the 
direction of pedestrian travel. 

• Separated bike lane: A bicycle lane that is physical-
ly separated from motor vehicle traffic by vertical 
elements and a horizontal buffer and physically 
separated from pedestrian walkways. 

• Shared use path: A multi-use path designed primar-
ily for transportation purposed for use by cyclists, 
pedestrians, and other authorized motorized and 
non-motorized users, which may also be used for 
recreation. Shared use paths are physically separat-
ed from motor vehicle traffic by an open space or 
barrier and are either within the street right-of-way 
or other public right-of-way. 

• Shared street: A shared street includes a shared 
zone where pedestrians, cyclists, and motor vehi-
cles are intended to mix. They lack traffic controls, 
such as traffic signals and STOP signs, and are 
usually curbless. 

• Side path: A shared use path located within 
street right-of-way adjacent and generally parallel 
to a roadway. 

• Sidewalk: That portion of a street between the curb 
line, or the lateral line of a roadway, and the adja-
cent right-of-way line, or on easements of private 
property, that is paved or improved and intended 
for use by pedestrians. 

• Sidewalk alert TDI: A tactile direction indicator 
used help people with vision disabilities locate a 
non-intersection crosswalk or bus stop. 

• Splitter island: A median island used to separate 
opposing directions of traffic entering and exiting a 
roundabout. 

• Stair: A change in elevation comprised of at least 
one tread and riser. A curb is not a stair. 

• Standard curb height: The typical height of a curb 
according to local standards (e.g., 6 inches high in 
Montgomery County). 

• Street: See Roadway. 
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T V 
• Tactile direction indicator (TDI): A surface com-

prised of raised, parallel, flat-topped, elongated 
bars complying with International Standard 
Organization standard 23599 that is used to pro-
vide wayfinding information to pedestrians 
with vision disabilities. 

• Transit door location TDI: A tactile direction 
indicator used to help people with vision disabilities 
identify the location of transit doors. 

• Transit shelter: A structure provided at a transit stop 
to provide passengers protection from the weather. 

• Transit stop: An area that is designated for pas-
sengers to board or alight from buses, rail cars, and 
other transportation vehicles that operate on a 
fixed route or scheduled route, including bus stops 
and boarding platforms. This definition does not 
include intercity rail except where a stop is located 
in the public right-of-way. 

• Tactile walking surface indicator (TWSI): Tactile 
walking surface indicators are specialized surfaces 
installed within or along a walking surface to pro-
vide information to people with vision disabilities. 
They are highly detectable underfoot and with a 
long white cane and are highly discriminable from 
each other. 

• Transitional segment: The portion of a pedestrian 
circulation path that connects adjacent surfaces 
with different slopes or dimensions to provide a 
smooth transition. 

• Traveled way: The portion of the roadway for the 
movement of vehicles, exclusive of the shoulder, 
berm, sidewalk, and parking lane. 

• Vibrotactile: A method of communicating informa-
tion by touch using a vibrating surface. 

W 
• Walkway: A general term used to describe a paved 

or improved area for use by pedestrians. Walkways 
include sidewalks, shared use paths, curb ramps, 
blended transitions, etc. 

• Walk interval: An interval during which the walking 
person signal indication (symbolizing “walk”) is 
displayed to pedestrians. 
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B Engaging People with 
Disabilities in Street Design 

This section includes basic principles and practical 
tips for engaging people with disabilities in street 
planning and design processes. It has been adapted 
from Engaging People with Disabilities and Street 
Design and Planning: 11 Tips for Getting it Right, a 
resource guide developed by Toole Design. 

22.2.3.11.3 Basic Principles 

Aim for engagement, not just accessibility.  

People with disabilities can and should be included in 
planning and design processes at different levels. At 
a minimum, meetings and online materials must be 
accessible to people with disabilities. This is a legal 
requirement. However, “engaging” people with dis-
abilities involves going beyond the baseline. It means 
proactively reaching out to people with disabilities to 
understand their experiences, solicit their input, and 
involve them in decisions. 

Engage people with different types of 
disabilities as well as advocates for 
people with disabilities and professionals 
who work with them. 

There are many different types of disabilities and 
many ways of living with disability. For instance, in 
the category of people with vision disabilities, there 
are people with reduced visual acuity, peripheral 
field loss, central field loss, total vision loss, night 
blindness, and color blindness, to name just the major 
subcategories. In addition, some people with vision 
disabilities use a cane (of which there are several 
types), some use a guide dog, and some rely on a 
human guide. Others may use no specialized mobility 
aids at all. Finally, income, race/ethnicity, gender, 
neighborhood context, access to training, and other 
attributes influence the experience of disability. 

Street plans and designs need to account for this 
diversity. The best way to ensure this is by proactively 
engaging people with a range of disabilities, coping 
strategies, and backgrounds in street planning and 
design processes, and by engaging people or organi-
zations that have a deep familiarity with this diversity 
and can offer their expertise. 

Engage people with disabilities throughout 
the entire process. 

People with disabilities and advocates for people 
with disabilities should be engaged throughout the 
transportation planning, design, and implementation 
process. They should be involved in crafting the proj-
ect vision and goals, evaluating existing conditions, 
identifying and prioritizing alternatives, reviewing 
designs, and evaluating outcomes. Some of these 
steps are highlighted in greater detail below. 

Allow enough time and budget. 

Engaging people with disabilities is not something 
that can be done at the last minute or cheaply. You 
need to plan ahead and ensure that your budget will 
enable you to accommodate people with disabilities 
as part of the process. Potential costs including paying 
for interpretation services (American Sign Language, 
Deaf-Blind, CART1), and paying for materials that are 
accessible to people with vision disabilities, such as 
websites and documents that can be read by a screen 
reader, braille documents, or tactile graphics. 

Use inclusive language and imagery. 

As planners and designers, our choice of words, and 
the way we portray (or fail to portray) people in our 
work, can send a powerful signal about who our plans 
and designs are for and how we think about them. 
When working with a specific person with a disability, 

1. Communication Access Realtime Translation 
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it is best practice to ask the person which terms they 
prefer to describe their disability. When referring to 
people with disabilities more broadly, it is generally 
recommended to use “people first” language, e.g., “a 
person who is deaf” not “deaf person.” Imagery also 
matters. Showing images of people with disabilities 
in the materials that are developed for a project can 
help convey that people with disabilities are valued 
and encouraged to participate, and that the process 
and its outcomes are designed to serve their needs. 

22.2.3.11.4 Practical Tips 

Tip 1: Lay the groundwork for engaging 
people with disabilities. 

As planners and designers, there are several steps 
we can take to lay the groundwork for planning and 
design processes that successfully engage people 
with disabilities. These steps can and should happen 
outside of specific projects. They include: 

• Continually working to improve our knowledge of 
inclusive public participation processes and effec-
tive engagement of people with disabilities. 

• Reviewing current planning practices and the 
roles that people with disabilities play in key deci-
sion-making. Tools such as the IAP2 Spectrum of 
Public Participation can be useful in this review. 

• Incorporating best practices for inclusive public 
participation and engagement of people with 
disabilities in agency/organization standard proce-
dures, e.g., by developing a public participation plan 
for the agency/organization. 

• Developing a list of key community stakeholders 
who represent people with disabilities or have an 
enhanced focus on accessibility (see textbox on 
next page) and engaging a diverse group of these 
stakeholders since they often have different 
perspectives even if they represent people with 
the same type of disability. 

• Cultivating ongoing relationships with key commu-
nity stakeholders on accessibility issues. 
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22.2.3.11.5 Key Stakeholders for Accessibility Issues 

Covering a range of disabilities or with an 
enhanced focus on disability 

• Montgomery County Commission on People 
with Disabilities 

• AARP 

• Holiday Park Senior Center 

• Independence Now 

• Jewish Council for the Aging 

• Jewish Social Service Agency (JSSA) 

• Maryland State Department of Education, 
Division of Rehabilitation Services (DORS) 

• Maryland Department of Disabilities 

• Maryland Statewide Independent Living Council 

• Villages of Montgomery County 

For people with vision disabilities 

• American Council of the Blind 

• Columbia Lighthouse for the Blind 

• National Federation for the Blind 

• Prevention of Blindness Society 

• The Association for Education and Rehabilita-
tion of the Blind and Visually Impaired (AERBVI) 

• Guide dog user groups 

• Orientation and Mobility Specialists2 

• Low vision specialists 

For people with hearing disabilities 

• DORS Department of Deaf and Hard of Hearing 

• Gallaudet University 

• Hearing Loss Association of America 

• Jewish Social Service Agency (JSSA) 

• National Association of the Deaf 

For people with neurodivergence 

• American Association of Intellectual and Devel-
opmental Disabilities (AAIDD) 

• Community Services for Autistic Adults and 
Children (CSAAC) 

• Community Support Services (CSS)-

• Opportunities, Inc. 

• The Arc 

• Travel trainers3 

2. Orientation and Mobility Specialists can be identified through the Columbia Lighthouse for the 
Blind, DORS Office for Blindness & Vision Services (OBVS), Montgomery County Public Schools Special 
Education-Vision Services, or the Maryland School for the Blind. 

3. Travel trainers can be identified through the Washington Metropolitan Area Transit Authority 
(WMATA). 
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Tip 2: Include engaging people with 
disabilities in the project scope, budget, 
and timeline. 

The parameters for engagement are set well before 
any meetings or outreach take place. The project 
scope, budget, and timeline are key determinants. 
If the project scope fails to highlight engagement of 
people with disabilities, or if the timeline and budget 
make real engagement infeasible, then it likely won’t 
happen on the level it should. The project scope, 
budget, and timeline should: 

• Clearly state that improving access for people with 
disabilities is a project goal. 

• Include engagement of people with disabilities as an 
explicit element of the public outreach and engage-
ment scope throughout the project. 

• Allow enough time and resources (both financial 
and staff) for effective engagement of people 
with disabilities. 

• Allow for flexibility based on input from people with 
disabilities and organizations that represent them. 

Tip 3: Develop a public participation plan 
that targets people with disabilities. 

A project-specific public participation plan can help 
clarify how people with disabilities will be included in 
a project. The plan should include: 

• Goals and metrics for engaging people 
with disabilities. 

• A strategy and timeline for soliciting input from 
people with disabilities at every stage in the process. 

• Milestones for determining whether people with 
disabilities are being effectively engaged and chang-
ing course if something isn’t working, e.g., reviewing 
participation levels after each public meeting or at 
regular intervals during an online survey. 

• A methodology for evaluating how well a project 
engaged people with disabilities and lessons learned 
at project closeout, including direct feedback from 
people with disabilities about how the process 
worked for them, which might be solicited through 
targeted surveys, focus groups, and interviews. 

Tip 4: Involve people with disabilities in 
project oversight and decision-making. 

Truly engaging people with disabilities involves going 
beyond simply making it possible for them to partic-
ipate. It requires involving them in decision-making. 
One practical way to do this is to establish a project 
oversight or steering committee that includes people 
with disabilities and their advocates. It is important; 
however, that the committee have real power and 
influence over the direction of the project. Otherwise, 
including people with disabilities in the committee 
amounts to tokenism. 

Tip 5: Involve people with disabilities in 
existing conditions analysis. 

Existing conditions analysis establishes the founda-
tion for project recommendations. If this analysis 
fails to identify the barriers to access that people 
with different types of disabilities face, then those 
barriers are unlikely to be fully addressed by the 
project recommendations. When done thoroughly 
and completely, with a deliberate focus on the needs 
of people with disabilities, existing conditions analysis 
can help identify accessibility barriers that would not 
have been considered otherwise, resulting in project 
outcomes that better serve people with disabilities. 
Best practices include: 

• Consult directly with people with disabilities about 
existing conditions. It is important to understand 
the transportation needs of people with a range of 
disabilities as well as the barriers they face in the 
transportation system. What destinations do they 
need to access in their daily lives? What modes 
are they likely to use to get there? What barriers 
and other considerations shape their transpor-
tation decisions? How does this experience vary 
depending on disability type, income, race/ethnicity, 
gender, and other attributes? One of the best ways 
to collect the answers to these questions is to 
consult with people with disabilities directly. 

• Conduct a pedestrian or bicycle audit in the 
project area that includes people with a range of 
disabilities and others who are very familiar with 
the safety and accessibility they face. A group like 
this is much more likely to identify accessibility 
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barriers. Observing these barriers in the field, and 
the challenges people with disabilities in the group 
experience navigating them, makes the barriers 
more tangible and immediate to all involved, and 
this shared experience can help build consensus 
about what the needs are and possible ways of 
addressing them. 

• Review data from the U.S. Census Bureau and other 
locally available sources to determine where people 
with disabilities and older adults are concentrated 
and where to focus planning and design efforts. 
A 2016 CDC study found that the likelihood of 
having any type of disability was three times higher 
for adults with incomes below the poverty level 
compared to adults with incomes twice the poverty 
level4. This likelihood goes up to five times higher in 
the case of mobility disabilities. At the same time, 
people in lower income neighborhoods are less likely 
to have access to a private car and more likely to 
rely on walking, bicycling, and public transportation, 
amplifying the need for these modes to be accessible. 

• Understand that systems for establishing existing 
conditions and needs based on resident reporting 
may be biased. For example, it is common for 
agencies to rely on resident reporting systems, 
such as 311, to identify locations where there may 
be a safety or accessibility issue such as a heaved 
sidewalk or missing curb ramp. However, overre-
liance on such systems for understanding existing 
conditions and needs may result in a bias toward 
neighborhoods where people have more time, 
greater access to cell phones, and greater comfort 
and confidence engaging government institutions 
for their benefit. 

Tip 6: Encourage people with 
disabilities to participate in the public 
participation process. 

• Reach out directly to people with disabilities and 
their advocates to invite them to participate in 
public participation activities. Ask about transpor-
tation needs and offer to help with these needs, e.g., 
by coordinating rides. 

• Advertise meetings and other public participation 
activities through organizations that serve people 
with disabilities (e.g. Easter Seals, Lighthouse for 
the Blind, AARP, etc.). Consider setting up an opt-in 
automated phone call system to improve awareness 
among older adults. 

• Establish a Section 508-compliant project website 
and have a 508 compliance specialist on hand to 
help ensure project materials are accessible.5 

Tip 7: Choose locations and times for public 
outreach activities that are accessible to 
people with disabilities. 

• Hold public outreach activities, such as public 
meetings, focus groups, walkabouts, pop-up 
tabling and other in-person events in locations 
that are served by public transit and accessible to 
people with a range of disabilities. Ask yourself, 
could a person who uses a wheelchair access this 
location? Could a person with a vision, hearing, or 
cognitive disability? 

• Make sure activities are scheduled at times when 
public transit and paratransit systems are opera-
tional and can be easily used for access to and from 
the activity. Provide information on transit access 
as part of the meeting announcement. 

4. Centers for Disease Control and Prevention. “Prevalence of Disabilities and Health Care Access by Disability 
Type and Age — United States, 2016.” Morbidity and Mortality Weekly Report, vol. 67, no. 32, 2018, pp. 882-887. 

5. Section 508 guidance requires federal agencies, and state agencies who choose to adopt this guidance, to 
provide accessible versions of all websites and materials provided digitally to the public. However, even in cases 
where Section 508 does not apply, most websites are still required to be accessible. See Do Section 508 Acces-
sibility Standards Apply to My Website? for additional details. 
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• Make sure there are no physical barriers at the 
activity location that may impact a participant’s 
ability to get to and move around the space freely 
and that the lighting is good. Arrange tables, chairs, 
and other objects to facilitate access by people who 
have mobility assistance devices, personal care 
devices, care team members, service animals, etc. 

• Appoint a greeter (or greeters) to provide verbal 
information about the meeting, including directions 
to the meeting room and bathroom. Incorporate 
verbal information about bathroom locations and 
other logistical matters in a “housekeeping” seg-
ment at the beginning of the meeting. 

• Give people the option of participating in the 
meeting remotely or move the entire meeting 
online. Many people with disabilities find it easier to 
participate in accessible virtual meetings than in 
in-person meetings. 

Tip 8: Make it possible for people with 
disabilities to fully participate in public 
outreach activities and proactively engage 
them during the activity. 

• Ask what special accommodations people may need 
to fully participate in meetings and other public 
outreach activities. Do not assume that no accom-
modations are needed unless you ask. 

• Provide a point of contact on meeting announce-
ments and invitations, so people who need accom-
modations can request them. Specify a deadline by 
which such requests must be submitted to allow 
sufficient time for arranging them. 

• Provide advance copies of meeting materials in 
accessible electronic formats, including detailed 
presentation notes with descriptions of images and 
graphics or “alt text.” See Provide Accessible Mate-
rials below for additional information. 

• Print enlarged copies of presentations for people 
with low vision, who may be able to read close up 
but not at a distance. 

• Make sure visual materials use high-contrast colors. 
Avoid using similar colors like blue and purple to 
demonstrate a concept. 

• Use tactile maps or 3-D models to help illustrate 
key design concepts. Allow enough time for review. 

Accessible Virtual Meeting 
Best Practices 

The increasing popularity of virtual meetings 
creates enormous potential for engaging 
historically underrepresented groups. 
For people with disabilities, common 
barriers, such as travel to meetings, 
physical barriers within meeting spaces, 
and lack of access to interpreters, either 
do not apply or are more easily addressed. 
However, the shift to virtual spaces also 
comes with new barriers and challenges, 
including the need for Internet access, 
lack of familiarity with online engagement 
tools, and poor audio-visual quality. 

Rooted in Rights, a non-profit organization 
that focuses on amplifying the voices of 
people with disabilities, recently released 
two best-practice resources on accessible 
virtual meetings that address some of 
these challenges. The guidance considers 
accommodations for people with vision, 
hearing, and intellectual and developmental 
disabilities in online meeting spaces. 

• “Make Your Video Calls Accessible” 
produced in partnership with King County: 
https://www.kingcounty.gov/depts/dnrp/ 
wtd/capital-projects/active/coal-creek-
sewer-upgrade.aspx 

• “How to Make Your Virtual Meetings 
and Events Accessible to the Disability 
Community” https://rootedinrights.org/ 
how-to-make-your-virtual-meetings-
and-events-accessible-to-the-disability-
community/ 
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• Provide detailed verbal descriptions of visual 
elements that are important for understanding, 
such as presentation graphics or images. 

• Provide and use microphones. All presenters should 
use a microphone, and microphones should be avail-
able for participants to use during group discussion 
periods. Be deliberate about speaker placement 
(and seating someone with a hearing impairment) 
when using microphones. Repeat or summarize 
questions and comments from the audience so all 
can hear. 

• Hire interpreters for deaf and deaf-blind attendees. 

• Speak slowly and clearly, using simple, 
direct language. 

• Actively engage people with disabilities in planning 
processes. Ask them about their experiences 
navigating the built environment and their thoughts 
on plans and designs. 

Tip 9: Provide accessible materials. 

• Use plain language in written materials. Avoid 
jargon. 

• Make sure that electronic documents can be read 
by screen readers. This is critical for materials that 
have complicated layouts. Flow logic and text hier-
archy checks in Adobe Acrobat are great first steps 
for checking not only if a document is screen-reader 
compliant, but also that it makes sense when read 
through a screen reader.6 

Tip 10: Set up phone, online, and mail-back 
feedback opportunities. 

• Regardless of where and when public outreach 
activities are scheduled, or whether meetings are 
in-person or virtual, some people will not be able 
to attend due to scheduling conflicts and other 
reasons. To address this, planners and designers 
should provide feedback opportunities outside 
scheduled activities. Examples include online 
surveys and feedback forms sent by direct mail with 
pre-stamped envelopes. Individual interviews by 
phone may also be an effective strategy. 

• Encourage participants to share these feedback 
opportunities with their community contacts to 
expand the meeting’s reach. 

Tip 11: Involve people with disabilities in 
post-construction evaluation. 

It is important to evaluate street designs post-con-
struction to determine whether they are performing 
as intended and to identify any needed tweaks. It 
can be particularly helpful to involve people with 
disabilities in this work since they are best positioned 
to identify accessibility barriers. Involving people 
with disabilities at this stage is particularly important 
for newer street designs, such as separated bike lanes 
and shared streets, since official guidance on how to 
make these designs accessible is limited.  

6. Additional resources on Adobe’s steps and checks for accessible PDFs are available online from Adobe at 
https://helpx.adobe.com/acrobat/using/create-verify-pdf-accessibility.html. 
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C Checklists 

Checklists will be developed based on feedback 
from County staff and contractors and included in 
this appendix in a subsequent edition of the guide. 
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D Experimental Treatments 
22.2.3.11.6 Crosswalk Guide Strips 

Crosswalk guide strips are raised linear strips that can 
be installed along a crosswalk to help pedestrians with 
vision disabilities maintain their heading within the 
crosswalk. Crosswalk guide strips were piloted at 
several crosswalk locations in San Diego and Sacra-
mento, California, with generally positive results 
(Figure 65). 

Where to Apply 

Crosswalk guide strips are an experimental treatment 
and should only be used in very limited circumstances 
with MCDOT approval. 

In general, crosswalk guide strips should only be 
considered in the following circumstances: 

• Crosswalks over 40 feet long 

• Skewed intersections 

• Roundabouts and channelized turn lanes 

• T-intersection

 How to Apply 

• Crosswalk guide strips should be 4-6 inches wide 
and have a maximum height of 0.25 inches. 

• Crosswalk guide strips should be placed between 
the lateral edges or lines of a marked crosswalk (i.e., 
the edges or lines that are parallel to the pedestrian 
path of travel), such that there is a minimum of 4 
feet (preferable), 3 feet (minimum) between the 
guide strip and both lateral edges or lines. 

• Crosswalk guide strips should start and end as close 
as possible to the edge of the sidewalk or pedestri-
an space but should allow for drainage. 

• Crosswalk guide strips should contrast visually with 
the underlying crosswalk surface, either light-on-
dark or dark-on-light. 

Figure 65: Sacramento crosswalk guide strip example 

from report conducted by the Sacramento Department 

of Public Works. 

Two crosswalk guide strip materials were tested in 
San Diego and Sacramento, layered thermoplastic 
and vitrified polymer composite. The vitrified polymer 
composite performed better than the thermoplastic 
because it provided a contrasting sound to the adja-
cent surface (and different from crosswalk pavement 
markings) when tapped with a long white cane and did 
not flatten over time at locations where motor vehicles 
crossed it like the thermoplastic; however, this materi-
al has not been snowplow tested for durability. 

• Crosswalk guide strips must be a firm, stable, 
and slip-resistant surface, and have a sound that 
contrasts with the adjacent pavement surface when 
tapped with a long white cane. 

• Crosswalk guide strips should be durable 
enough to withstand expected motor vehicle 
traffic and snowplows. 

• Crosswalk guide strips should be designed to 
be traversable by cyclists and not catch 
snowplow blades. 
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22.2.3.11.7 Crosswalk Delineator Strips 

Crosswalk delineator strips are tactile surfaces that 
help people with vision disabilities identify the edge 
of the crosswalk, reducing the potential for them to 
unintentionally veer outside 
the crosswalk. 

Where to Apply 

Crosswalk delineator strips are an experimental 
treatment and should only be used in very limited 
circumstances with MCDOT approval. 

In general, crosswalk delineator strips should only be 
considered in the following circumstances: 

• Crosswalks over 40 feet long 

• Skewed intersections 

• Roundabouts and channelized turn lanes 

• T-intersection 

How to Apply 

• Crosswalk delineator strips should be a minimum 
of 12” wide. 

• Crosswalk delineator strips should be applied on 
along both edges of the crosswalk outside the 
crosswalk markings. 

• Crosswalk delineator strips should start and end 
as close as possible to the edge of pedestrian space 
while allowing for drainage. 

• Crosswalk delineator strips should start and end 
as close as possible to the edge of the sidewalk or 
pedestrian space but should allow for drainage 

• Crosswalk delineator strips should be made of 
a cobble that is embedded in concrete so that it 
is durable enough to withstand expected motor 
vehicle traffic and snowplows and that contrasts 
in color with adjacent surfaces. Concrete headers 
should be installed on both sides of the crosswalk 
delineator strips to enhance durability. 

• Crosswalk delineator strips should contrast visually 
with adjacent surfaces. 

• Crosswalk delineator strips should be durable 
enough to withstand expected motor vehicle traffic 
and snowplows. It is recommended that they be 
made of a cobble that is imbedded in concrete so 
that it is durable enough to withstand expected 
motor vehicle traffic and snowplows and that 
contrasts in color with adjacent surfaces. Concrete 
headers should be installed on both sides of the 
crosswalk delineator strips to enhance durability. 

• Crosswalk delineator strips should be designed 
to be traversable by cyclists and not catch 
snowplow blades. 

22.2.3.11.8 Tactile Warning Delineator 

The tactile warning delineator (TWD) is a raised linear 
surface that is trapezoidal in cross-section and meant 
to help people with vision disabilities identify the 
boundary between pedestrian and vehicular space in 
situations where a detectable edge, such as a curbline, 
is not present and pedestrian crossing is not intended. 

Where to Apply 

Tactile warning delineators are an experimental 
treatment and should only be used in very limited 
circumstances with MCDOT approval. 

In general, tactile warning delineators should only be 
considered in the case of continuous, parallel, flush 
pedestrian and bicycle facilities (e.g., a sidewalk-level 
separated bike lane next to a sidewalk) where it 
is technically infeasible to comply with the buffer 
requirements in Section 10.2.2.2 and where there isn’t 
on-street parking or passenger loading adjacent to 
the bike facility. 

MCDOT’s preference is to separate bicycle and 
pedestrian facilities either vertically or horizontally 
(or both), with a vertical difference of at least 3 inches 
in elevation when the facilities cannot be horizontally 
separated. Tactile warning delineators should be 
considered when it is not possible to separate the 
facilities vertically or horizontally, but where possible 
vertical or horizontal separation should be imple-
mented as the first choice. 
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Where Not to Apply How to Apply 

• TWD should not be applied in any location without 
MCDOT approval. 

• TWDs must not cross or protrude into pedestrian 
access routes, including crosswalks. Pedestrian 
access routes must comply with the requirements in 
PROWAG R302, which are summarized in Table 4. 

• TWDs should not be used adjacent to on-street 
parking or passenger loading locations. 

• TWDs should not be used across bike ramps (see 
9.2.2.2). 

• TWDs should not be used where pedestrian 
cross-traffic is intended or expected based on 
natural pedestrian desire lines. 

• TWDs should not be installed across bike lanes or 
vehicle lanes. 

• TWDs should have the dimensions shown in Figure 
66. Initial research conducted in San Francisco 
(Bentzen, Scott, and Myers 2020) indicated that 
TWDs with these dimensions are highly detectable 
underfoot or with a long cane and generally travers-
able by most people using wheelchairs and other 
mobility aids. 

• TWDs should be arranged in a continuous line 
between the pedestrian facility and the bicycle facili-
ty or vehicular lane, except at crosswalk locations. 

• At crosswalk locations, there must a gap in the 
TWD that extends across the entire width of the 
crosswalk. In this gap, there must be a DWS that 
complies with the requirements in PROWAS 305, 
which are summarized in Table 7. The DWS should 
be placed as shown in Figure 26. 

• TWDs should contrast visually with adjacent 
surfaces, either light-on-dark or dark-on-light. 

Figure 66: Example TWD dimensions 
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than 50% where TWSIs are used to warn of hazards. 12.  Montgomery County Code, Sec. 49-33(d), https:// 

codelibrary.amlegal.com/codes/montgomery county/ 
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direction of travel. At the same time, bars perpendicular latest/montgomeryco_md/0-0-0-147509. 
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Building Code 11B-247.2 and 11B-705.2 but differs typical mode split of 60% cyclists, 30% pedestrians, and 
from the bar orientation specified Tactile Wayfinding in 10% other wheeled users may be considered. 
Transportation Settings. The California standard was 
selected because it is more common and has less impact 15. MD. Transportation Code, § 21-101 (i). https://law. 
on people boarding and alighting who use mobility aids. justia.com/codes/maryland/2005/gtr/21-101.html 

9.  ISO 23599:2019—Assistive products for blind 16. NCHRP Project 03-78b FINAL Guidebook for the 

and vision-impaired persons—Tactile walking surface Application of Crossing Solutions at Roundabouts and 

indicators provides more specific color contrast Channelized Turn Lanes for Pedestrians with Vision 
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Disabilities. http://www.itre.ncsu.edu/wp-content/ 
uploads/sites/2/2017/04/NCHRP-03-78b_Final-
Guidelines.pdf 

17. Crosswalk Marking Field Visibility Study. 2010, 

http://www.fhwa.dot.gov/publications/research/ 
safety/pedbike/10068/10068.pdf 

18. Schroeder, Bastian, et al. Crossing Solutions 
at Roundabouts and Channelized Turn Lanes for 
Pedestrians with Vision Disabilities: A Guidebook. 
NCHRP Research Report 834, Transportation Research 

Board, Jan. 2017, https://doi.org/10.17226/24678. 

19. Kittelson & Associates Inc., et al. Guide for 
Roundabouts. NCHRP Research Report 1043, 

Transportation Research Board, June 2023, https://doi. 
org/10.17226/27069. 

20.  PROWAG does not explicitly set a minimum size of 
a refuge island, but implicitly requires they be at least 
6 feet deep because it requires a DWS on each side, 
each 2 feet across, and requires at least 2 feet of space 
for pedestrians to wait in between them. 120 inches is 
preferred for all shared use paths as it provides space 
for a cyclist pulling a trailer to queue within the refuge. 

21. Note that in the past it was permissible for a 
pedestrian access route to narrow to 3 feet wide 
at a driveway ramp. However, PROWAG does not 
contain such an exemption to the minimum 4-foot 
clear width requirement. 

22. Ohio Department of Transportation. Multimodal 
Design Guide, section 3.2.1. July 2023, https://www. 
transportation.ohio.gov/working/engineering/ 
roadway/manuals-standards/multimodal/03/03. 

23. Montgomery County Code, Sec. 31-19 and Sec. 
31-20 (b)(2), respectively. 

24. Alan C. Scott, Janet M. Barlow, David A. Guth, Billie 
Louise Bentzen, Christopher M. Cunningham, Richard 
Long J Vis Impair Blind. Author manuscript; available in 
PMC 2015 Jan 30. Published in final edited form as: J 

Vis Impair Blind. 2011 Oct; 105(10): 648–661. https:// 
www.ncbi.nlm.nih.gov/pmc/articles/PMC4311395/ 

25. “Letter Size, Type Style and Distance – Clearing 
Our Path Version 2.0.” CNIB Foundation, 2022, 

https://clearingourpath.ca/index.php/design-needs/ 
exteriors-and-interiors/signage/letter-size-type-
style-and-distance/ 

26. “Location of Signs – Clearing Our Path Version 2.0.” 

CNIB Foundation, 2022, https://clearingourpath.ca/ 
index.php/design-needs/exteriors-and-interiors/ 
signage/location-of-signs/ 

27. City and County of Denver, Department of Public 
Works. Street Lighting Design Guidelines and Details. 
PWES-012.2, Sept. 2019, https://www.denvergov.org/ 
files/assets/public/v/1/doti/documents/standards/ 
pwes-012.2-street_lighting_design_guidelines.pdf. 

28. The approved Montgomery County Pedestrian 
Master Plan includes a recommendation to, “Establish 
standards for the distance between bus stops and the 
nearest protected crossing to encourage pedestrians to 
cross the street at safe locations.” 

29. The guidance is adapted from the Access Board’s 

Design Recommendations for Accessible Electric 
Vehicle Charging Stations, which also includes 
guidance for EV charging stations located in parking 
lots. 

30. American Traffic Safety Services Association. 
Applying the Americans with Disabilities Act in Work 
Zones: A Practitioner Guide. DTFH61-06-G-00004, 

Federal Highway Administration, Fall 2012, https:// 
workzonesafety-media.s3.amazonaws.com/ 
workzonesafety/files/documents/training/fhwa_wz_ 
grant/ada_guide.pdf. 

31. Johnson, Ken E. and Office of Traffic, Safety 
& Technology. Temporary Pedestrian Access Routes 
(TPAR) Audible Message Content. Minnesota 

Department of Transportation, Jan. 2018, http:// 
www.dot.state.mn.us/trafficeng/workzone/doc/ 
TPARaudiblemessagecontentguidelines.pdf. 
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The entire recipient list can be found here: https://www.transportation.gov/grants/ss4a/2024-

awards. 

The SS4A program supports the development of a comprehensive safety action plan (referred to as 

an "Action Plan") that identifies the most significant roadway safety concerns in a community and 

the implementation of projects and strategies to address roadway safety issues. Action Plans are 

the foundation of the SS4A grant program, and demonstration activities inform Action Plans by 

testing proposed project and strategy approaches to determine future benefits. 

With O'ahu's Vision Zero Action Plan, the City is committed to ending traffic violence on the island. 

Vision Zero is a multi-faceted strategy to eliminate all fatalities, severe injuries, and traffic violence 

on our roadways while increasing safe, healthy, and equitable transportation choices for all. 

The City's $3.45 million SS4A award will fund safety demonstration improvements at 50 

uncontrolled crosswalk and signalized intersection locations that experience the highest number of 

crashes across O'ahu. The project will install short-term, low-cost, and scalable safety interventions 

to effect immediate and long-term change related to traffic crashes. The City will identify which 

safety improvements most effectively address specific safety challenges under various conditions, 

using the findings to inform future investments in permanent infrastructure upgrades. 

"Our residents island-wide demand safer streets and safer crossings," said DTS Deputy Director Jon 

Nouchi. "Through the initiative of our DTS team who applied for and brought this money home to 

the City and County of Honolulu, we will implement immediate safety solutions to reduce injurious 

crashes at our most critical intersections and roadways." 

DTS, through their Complete Streets program, will improve pedestrian and micro-mobility safety at 

high-injury locations across O'ahu. Some of these improvements will include solar-powered 

rectangular rapid flashing beacons (RRFB), pedestrian refuge islands, curb extensions, raised 

crosswalks and other quick-build solutions. 

-PAU-

J. Roger Morton 711 Kapiolani Blvd Suite Policy 

Director (Po'o) 1600 Privacy Statement 

Jon Nouchi Honolulu, Hawaii 96813 Accessibility Policy 

Deputy Director (Hope Po'o) Diversity Statement 
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This ad will end in 5

End of the Line for Autonomous 
Shuttles and Electric Buses at 
Honolulu Airport? 

End of the Line for Autonomous Shuttles and Electric Buses at Honolulu Airport? - Beat of Hawaii 

Hawaii Travel News / December 19, 2024 / Leave a Comment 
For nearly a year, curious visitors at Honolulu Airport have had 
the chance to hop aboard Jetsons-like Beep autonomous 
electric shuttles—a glimpse into the potential future of airport 
transportation. 

0 seconds of 15 secondsVolume 0% 

https://beatofhawaii.com/end-of-the-line-for-autonomous-shuttles-and-electric-buses-at-honolulu-airport/?utm_source=rss&utm_medium=rss&utm_campaign=end-of-the-line-for-autonomous-shuttles-and-electric-buses-at-honolulu-airport&utm_source=Beat%20of%20Hawaii%20Free%20Email%20Updates&utm_campaign=2d315bb7b1-RSS_EMAIL_CAMPAIGN&utm_medium=email&utm_term=0_027002f70c-2d315bb7b1-61531003
https://beatofhawaii.com/category/travel-news/
https://beatofhawaii.com/end-of-the-line-for-autonomous-shuttles-and-electric-buses-at-honolulu-airport/#respond


  
  

 

 
  

 

 
 

 

 
 

 
 

  

  
  

 

  

We were told by Beep that their 18-month pilot program will 
end in May, and the question that looms: Is this the end of the 
ride for these self-driving vehicles? 

Meanwhile, new electric buses from Vicinity Motor Corp. are 
expanding their presence at the airport, potentially outshining 
Beep’s fleet, albeit less fascinating. 

Beep’s autonomous shuttles: fast forward from 
innovation to obsolescence. 

When Beep’s shuttles first rolled out at HNL, they offered a 
futuristic alternative to the Wiki Wiki Shuttle. Designed by 
Navya, a French company that pioneered autonomous 
vehicle technology, the shuttles promised to modernize inter-
terminal transport while reducing the airport’s carbon 
footprint and providing a truly fascinating ride—all at the 
same time. 

However, the reality has been less revolutionary than hoped. 
Navya has since filed for insolvency, and the vehicles—now 
eight years old—show signs of wear and tear both physically 
and technologically. Compounding the issue, the shuttles 
were never permitted to operate in their intended 
autonomous mode, requiring an onboard attendant at all 
times. 

Editors Rob and Jeff rode the shuttle just yesterday, 
reporting that while the experience was enjoyable, the 



  
 

   
 

 
 

 

 

 

 
 

 

 
 

 
 

 
 

technology already felt dated. “It’s fun, but it’s clear 
these vehicles are nearing the end of their operational 
life,” Jeff noted. 

We were at the airport when it wasn’t busy, and having the 11-
passenger Beep do Wiki Wiki service between terminals felt 
much more energy-conscious than a large bus for the two of 
us. 

New electric buses join the fleet. 

While Beep’s program faces an uncertain future, HNL recently 
expanded its fleet of electric vehicles with the introduction of 
18 Vicinity Lightning buses from Vicinity Motor Corp. These 
state-of-the-art buses were intended to replace traditional, 
noisy, and smelly diesel shuttles, providing a more sustainable 
and scalable solution for the airport’s 21 million annual 
passengers. It will, however, be arguably a lot less fun than 
Beep. 

Manufactured at Vicinity’s Washington facility, these buses 
were part of Hawaii’s broader effort to transition to electric 
vehicles under the Electric Vehicles as a Service (EVaaS) 
program. 

However, Vicinity Motor Corp., the manufacturer of the buses, 
recently entered receivership after failing to repay loans in 
excess of $22 million to the Royal Bank of Canada. The 
company has been delisted from NASDAQ, and its entire 



 
 

 

 
   

 
 

 
 

 

 
 

 
 

 
   

 

board and several senior management members have 
resigned. 

These challenges are part of a broader struggle 
within electric vehicle manufacturing. 

Companies like Lightning eMotors, Proterra, and Taiga have all 
faced bankruptcy within the past year. It remains unclear how 
Vicinity’s receivership will impact HNL’s new buses, particularly 

regarding ongoing maintenance and support. 

Vicinity had previously touted a significant backlog of orders, 
with over 500 vehicles on the road in Canada and the U.S., but 
the current status of these commitments is uncertain. As the 
ripple effects of the company’s financial troubles spread, 
Export Development Canada (EDC), which guaranteed 
Vicinity’s debt, is also involved in the fallout. 

For Honolulu Airport, this development raises questions about 
the long-term sustainability of its new electric bus fleet. While 
these vehicles represent a greener future, the challenges 
surrounding their manufacturer highlight the risks of relying 
on emerging technologies and companies. 

What’s next for HNL? 

With the Beep program nearing its conclusion, the Hawaii 
Department of Transportation must decide whether to find a 
new autonomous shuttle experiment or prioritize solutions like 



 

 

  
  

 

 

 

 

  
 

 

 

 
 

 
 

the Vicinity Lightning buses. While Beep’s shuttles offered an 
intriguing glimpse of the future, feedback has been mixed. 
Many travelers appreciated the novelty but found the shuttles 
too small and less practical than traditional options. 

The addition of Vicinity’s electric buses suggests a shift toward 

proven and scalable technologies rather than experimental 
ones. One reader commented, “It’s great to see HNL going 

electric, but they need something that works reliably for the 
volume of passengers they handle.” 

Balancing innovation with practicality. 

Hawaii has been a testing ground for innovative Beep 
autonomous vehicle technology. The experimental program 
reflects the state’s willingness to embrace forward-thinking 
solutions, even if they don’t always stick financially or 
technologically. At the same time, the introduction of Vicinity 
Lightning buses highlights the importance of balancing 
innovation with operational needs. 

As the contract with Beep approaches its May deadline, it’s 

clear that Honolulu Airport is moving toward a greener future. 
Whether autonomous shuttles remain part of the equation or 
are replaced entirely by electric buses, the airport is making 
strides in reducing its environmental impact. 

Have you ridden one of Beep’s autonomous shuttles or the 

new electric buses at Honolulu Airport? If so, please share your 
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thoughts in the comments below. And if you haven’t, now’s the 

time to get on board. We spoke with one of the Hawaii state 
agriculture employees stationed near the Beep shuttles. He 
admitted he hadn’t tried them yet, didn’t realize they would be 

leaving soon, and now plans to give them a ride. 

Photo taken by Beat of Hawaii with our Beep attendant. 
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DISABILITY AND COMMUNICATION ACCESS BOARD 

1010 Richards Street, Room 118 • Honolulu, Hawaii 96813 
Ph. (808) 586-8121 (V) • Fax (808) 586-8129 • TTY (808) 586-8162 

DCAB GUIDING PRINCIPLES ON THE MOBILITY AND SAFETY OF 
PEDESTRIANS WITH DISABILITIES 

These guiding principles are to assist DCAB in preparing testimony or offering 
comments on Federal, State, and county government proposed laws, rules, polices, and 
procedures. DCAB shall advocate for and promote these principles whenever 
appropriate. 

1) Prioritize the safety of pedestrians over the travel times of vehicles. 

2) Utilize technology to assist with enforcement. 

3) Utilize the best design guidelines of accessibility, not only the Americans with 
Disabilities Act Accessibility Guidelines (ADAAG), but also the proposed Public 
Right of Way Accessibility Guidelines (PROWAG). Incorporate the principles of 
Universal Design. Implement best practices from other jurisdictions around the 
world. 

4) Follow the principles contained in Complete Streets and Vision Zero. Complete 
Streets is a design focused policy which optimizes streets for all modes of 
transportation including vehicles, pedestrians, bicyclists, and others. Vision Zero 
is a set of principles, programs, and polices that aim to reduce pedestrian deaths 
due to vehicles to zero. 

5) Increase public outreach and education on pedestrian safety issues and ensure 
these outreach and education issues are delivered in an accessible format. 

6) Prioritize the construction or modification of infrastructure to ensure pedestrian 
safety and accessibility. 

7) Support regulations that new vehicles are designed to prevent pedestrian 
collisions or to minimize their impact, including through the use of technology 
such as pedestrian automatic emergency breaking. 

8) Prioritize the safety and security of pedestrians with disabilities during their 
interactions with others using personal transportation devices such as bikes, e-
bikes, scooters, e-scooters, and Segways. This includes but is not limited to the 
planning and design of transportation systems, the passing of statutes and 
ordinances, and the enforcement of regulations and laws. 

9) When accessible routes are changed or removed, such as mid-block crosswalks, 
ensure that any feature (curb cuts, tactile floor mats, etc.) used to indicate the 
presence of the accessible route are also altered or removed. 



   

   

   

   

     
   

 

    
     

    
 

    
    

    

     
       

 

 

      
   

 

10) Ensure that any new modes of transportation do not encroach on the 
accessibility of existing infrastructure, such as sidewalks, curb ramps, entrances 
to buildings or sites, or parking meters. 

11) Proactively ensure pedestrian routes are maintained free of obstacles. 

12) Adopt zoning and development standards that encourage and promote mixed-
use development and pedestrian connections such as sidewalks, accessible 
crosswalks, etc. 

13) Recognize that traffic speed is an important element of pedestrian safety. Speed 
limits should be set and enforced with an emphasis on pedestrian safety, 
including enhanced penalties for speeding in areas which have designated 
pedestrian routes. 

14) Ensure maximum visibility and audibility at pedestrian crossings. Technology 
installed at pedestrian crossings such as push activated lights utilize technology 
should provide maximum accessibility for pedestrians with disabilities and others. 

15) Any task force, committee, working group, etc. which will be discussing 
pedestrian safety should include members with mobility related disabilities and 
disabilities that impact wayfinding and navigation. 

Adopted by the Board at its General Meeting on July 18, 2019. 
Revised by the Board at its General Meeting on January xx, 2025. 
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