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NOTICE OF MEETING

Disability and Communication Access Board

General Board Meeting

August 1, 2024

11:00 a.m. – 1:00 p.m.

AGENDA
The Disability and Communication Access Board (DCAB) will be meeting remotely using interactive conference technology.  The public is welcome to participate as follows.
Public In-Person Meeting Location

Kamamalu Building
1010 Richards Street, Room 118
Honolulu, HI 96813

Participate Virtually via Zoom

Click on the link below or copy and paste it into your browser window:
https://us02web.zoom.us/j/83530707634?pwd=mK6cCGjSUN3OUS4sO1vbbRbSvaQlAp.1
and enter Meeting ID:  835 3070 7634, Passcode:  590002

To join by phone

Dial 1 669 900 6833 and enter Meeting ID:  835 3070 7634, Passcode:  590002

Public Testimony

Testimony or comments presented by members of the public during Board meetings shall be limited to three minutes per agenda item.  In compliance with the Americans with Disabilities Act (ADA), a reasonable amount of additional time shall be afforded to persons with a communication disability to present testimony or comments, if needed.  Any person who needs additional time to present testimony or comments is encouraged to contact the DCAB office in advance of the meeting.  This rule shall be placed at the beginning of all Board meeting agendas.

Members of the public may present comment or testimony during Board meetings on each agenda item.  Public comment or testimony, if any, shall be presented on each agenda item before the Board deliberates on the item.  After all public comment or testimony is presented, the Board shall deliberate on the agenda item without further comment or testimony from the public unless further public comment or testimony is requested by the Board.

Written Testimony - To ensure the public as well as Board members are able to review testimony prior to the meeting, written testimony should be submitted 48 hours prior to the scheduled meeting date and time.  Any written testimony submitted after such time will be distributed to the members and the public at the meeting.  Written testimony may be submitted by one of the methods listed below:

●	By email to:  dcab@doh.hawaii.gov
●	By U.S. Postal Mail:
Kirby Shaw, Disability and Communication Access Board, 1010 Richards Street, Room 118, Honolulu, HI 96813
●	By facsimile to: (808) 586-8129

AGENDA

I. Call to Order
Review Remote Meeting Procedures
· This meeting is being recorded.
· A quorum of Board members is required to be visible on screen.
· If quorum is not achieved at the beginning of the meeting or quorum is lost, the meeting will be stopped and cancelled.
· If a Board member leaves the meeting, the Board member will need to notify the Chairperson.
· Raise hand to speak unless called upon.
· Identify yourself before speaking.

II. Roll Call/Introductions

III. Statement from Public and Written Testimonies Submitted

IV. Approval of General Board Meeting Minutes of June 6, 2024.

V. Executive Director’s Report

A. Update on Act 172, SLH 2022 - Hawaii Electronic Information Technology Accessibility Act – Working Group progress on developing the “Hawaii Electronic Information Technology Disability Access Standards”.

B. Personnel
1. Facility Access Specialist II position filled.
2. DCAB Staffing Status.
3. Submittal of request for new Program Specialist to provide technical assistance to state and county entities on making web content and mobile apps accessible to persons with disabilities pursuant to the recently amended U.S. Department of Justice ADA Title II regulations.

C. Report on staff attendance at conferences and events.
1. 2024 National ADA Symposium – Minneapolis, June 9-12, 2024.
2. 57th Biennial National Association of the Deaf Conference – Chicago, July 1-6, 2024.
3. U.S. Access Board webinar: Foundation on Artificial Intelligence (AI) and Disability – July 9, 2024.
4. U.S. Department of Housing and Urban Development Region IX Disability and Housing workshop, “Disability-Forward Housing: “No Body Left Behind” – July 17, 2024.
5. National Association of Governor's Committees on People with Disabilities (NAGC) meeting on the U.S. Department of Justice presentation on the ADA Title II standards for websites and apps, July 26, 2024.
6. Maui County Office of Aging Abilities Resources Fair, September 14, 2024.

VI. Committee Reports

A. Executive Committee
No meeting held.  No report.

B. Legislative Committee
No meeting held.  No report.

C. Standing Committee on Communication Access
1. Report on SB 3290 SD2 HD1 CD1 – Relating to American Sign Language. Requires the Disability and Communication Access Board to convene a working group to study the state of American Sign Language interpretation services in Hawaii (Act 204, SLH 2024).

D. Standing Committee on Facility Access
1.	Report on the Virtual 2024 Disability Access Conference held on June 20-21, 2024.

E. Standing Committee on Parking
1. Disability Parking Placard Issuance Statistics for Quarter 4 FY 2023-2024 – Update.
2. Disability Parking Placard Issuance Statistics for FY 2023-2024 – Update.
3. Report on the number of submissions via the webpage to report the misuse of disability parking permits and the webpage to report reserved parking spaces for persons with disabilities that do not comply with the ADA or State design requirements and the webpage to report misuse of a parking permit.
4. Update on crosscheck of DCAB Parking Database with the Office of Vital Records Deceased Residents Database.
5. Statistics on the number of emails sent to permittees regarding a pending disability parking permit expiration.
6. Update on procurement of placards and decals.
7. Summary of staff meetings with the Department of Law Enforcement, Department of Land and Natural Resources, and the Honolulu Police Department Volunteer Special Enforcement Officer (VSEO) program and request to meet with the Honolulu Police Chief.
8. Letter to the Retail Merchants Association and Chamber of Commerce requesting they forward to their members DCAB’s letter requesting ADA Title III entities provide more accessible parking spaces than the legally required minimum number of spaces and install priority signage for vehicles with a side mounted lift/ramp.  Draft press release about priority signs.

F.	Standing Committee on Transportation
1. Driverless automated technology.
2. 911 calls for wheelchair users who are dropped curbside and need assistance to get from the curb to home.

G.	Special Parent Information Network (SPIN)
1. The June issue of the SPIN News including SPIN Award winners and two new infographics.
2. SPIN staff report to the Special Education Advisory Council (SEAC) on special education due process activity by parents of children eligible for services under the Individuals with Disabilities Education Act.
3. Upcoming training events with special education teachers.

VII. Old Business

A.	ADA Coordination
1. Review statistics of ADA technical assistance program.  Update.
2. Making State and counties web content and mobile apps accessible for persons with disabilities training sessions for ADA Coordinators.  Update.

B,	Nominating Committee
1. Proposed slate of officers, Chairperson and Vice Chairperson.

C.	Report from the Permitted Interaction Group (PIG) to study the accessibility of the new autonomous electric passenger shuttle service known as “Miki” at the Daniel K. Inouye International Airport.

VIII. New Business

A. Review of DCAB Organizational Chart

IX. Open Forum:  Public comment on issues not on the agenda for consideration for the Board’s agenda at the next meeting.

X. Next Meetings:  September 19, 2024, 11:00 a.m. – 1:00 p.m.

XI. Adjournment

If you need an auxiliary aid/service or other accommodation due to disability, contact Scott Castor at (808) 586-8121 or email dcab@doh.hawaii.gov as soon as possible.  Requests made as early as possible have a greater likelihood of being fulfilled.

Upon request, this notice is available in alternate/accessible formats.

The agenda and meeting materials for this meeting are available for inspection at DCAB’s office located at 1010 Richards Street, Room 118, Honolulu, Hawaii 96813 and on DCAB‘s website at: https://health.hawaii.gov/dcab/dcab-agendas-and-minutes/.
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DRAFT MINUTES
Disability and Communication Access Board
General Board Meeting

Location:	Virtual and 1010 Richards Street, Room 118
Date:		June 6, 2024
Time:		11:00 a.m. – 1:00 p.m.

PRESENT:	Violet Horvath, Chairperson; Ronald Awa, Rosanna Daniel-Kanetake, Gerald Isobe, Nikki Kepo’o, Marie Kimmey, Michael Nojima, Gerald Ohta, Teri Spinola-Campbell, LisaAnn Tom, Charlotte Townsend, Board Members; Kirby Shaw, Kristine Pagano, Bryan Mick, Elizabeth Pearson, Sue Radcliffe, Justin “Pono” Tokioka, Rodney Kanno, Staff

ABSENT:	Anthony Akamine, Scott Fleming, Summer Kozai, Board Members

GUESTS:	Peter Fritz; Kammi Koza; Genesis Leong, Center on Disability Studies; Susan Rocco; Donald Sakamoto, President, Citizens for a Fair ADA Ride

SIGN LANGUAGE
INTERPRETERS:	Jackie Gonzalez and Keri Lee

REAL TIME
CAPTIONERS:	Cindy Kim and Valerie Ransom

I.	Chairperson Violet Horvath called the meeting to order at 11:10 a.m.  She provided an overview of the procedures for public testimony comments, and remote meeting procedures.

II.	Roll was called, and Board members, staff, and guests introduced themselves.  Board member Nikki Kepo’o informed the Board, she needs to leave the meeting at 11:55 a.m.

III.	Statement from Public and Written Testimonies Submitted

Kirby Shaw reported that the office received no testimonies for this meeting.

IV.	Approval of General Board Meeting Minutes of April 18, 2024.

The minutes of the April 18, 2024 General meeting were approved as circulated  (M/S/P  Townsend/Kepo’o).

V.	Executive Director’s Report

1. Update on Act 172, SLH 2022 - Hawaii Electronic Information Technology Accessibility Act – Working Group progress on developing the “Hawaii Electronic Information Technology Disability Access Standards”.

Kirby Shaw reported that DCAB has been working with the Office of Enterprise Technology Services (ETS) on assembling a working group to develop the Hawaii Electronic Information Technology Disability Access Standards by the end of this year.  The draft letter which is completed should be sent out by ETS to prospective working group members.

Testimony:	Guest Peter Fritz asked if DCAB has reached out to the interim ETS Chief Information Officer.  He also asked how the standards will be enforced.

1. Personnel
1. New Planner/Americans with Disabilities Act (ADA) Coordinator position filled.

Kirby Shaw reported that the Disability and Communication Access Board (DCAB) hired a new Planner and ADA Coordinator, Elizabeth Pearson, who started about a month ago.  She is starting to field technical assistance calls.

1. DCAB Staffing Status.

Kirby Shaw reported the office should be fully staffed as we are anticipating a new Facility Access Specialist to start the beginning of next week.

Testimony:	Guest Peter Fritz inquired if DCAB’s organizational chart indicating the number of employees working on different types of topics in the different divisions could be provided at the next meeting.

1. 2024 National ADA Symposium – Minneapolis, June 9-12, 2024 – Disability and Communication Access Board (DCAB) staff attendance.

Kirby Shaw reported Eric Isidro, Facility Access Specialist, will be attending this conference.

1. Maui County Abilities Resource Fair, June 22, 2024 – DCAB staff attendance.

Kirby Shaw reported that staff will attend to provide information and technical assistance at the Fair.  Board member Marie Kimmey inquired as to where the Fair will be held as she would like to meet the newer staff and be of any assistance.

1. 57th Biennial National Association of the Deaf Conference – Chicago, July 1-6, 2024 - DCAB staff attendance.

Kirby Shaw reported that Justin “Pono” Tokioka, Communication Access Specialist, will attend this conference.

VI.	Committee Reports

1. Executive Committee

Chairperson Violet Horvath reported that the Committee has not met and there is no report.

1. Legislative Committee
1. 2024 Legislative Wrap Up meeting, May 22, 2024.

Chairperson Violet Horvath reported that the Committee met on May 22, 2024.  She reported that staff tracked, and the Committee took a position on three hundred sixteen (316) bills and resolutions (including carryover bills); submitted one hundred fifty three (153) written testimonies and provided oral testimony at fourteen (14) hearings.  Five (5) bills have been signed into law and another twenty (20) are on the Governor’s desk awaiting signature.  The DCAB bill to create a travel parking placard did not pass this session and staff will try to get it reintroduced next legislative session.  The DCAB minibus parking bill that would have allowed for the suspension of a driver’s license for someone caught using a placard issued to a person who is now deceased, authorized the counties to enforce design regulations for accessible parking spaces, and remitted fifty percent (50%) of fines for violations of accessible parking laws to the agency that issued the citation, did not pass.

Testimony:	Guest Donald Sakamoto thanked the Committee for supporting Senate Bill (SB) 3002 Relating to a Task Force on Mobility Management.  Unfortunately, the bill did not pass this legislative session.

1. Standing Committee on Communication Access
1. Report on the proposed Fiscal Year (FY) 2024-2025 Communication Access section of the Plan of Action.

Committee Chairperson Gerald Isobe reported that the Committee was able to meet and discuss the proposed fiscal year 2024-2025 Communication Access section of the Plan of Action.  The Committee revised and reworded six (6) objectives for clarity and added two (2) new objectives for next fiscal year’s Plan of Action.

1. Report on Senate Bill (SB) 3290 Senate Draft (SD) 2 House Draft (HD) 1 Conference Draft (CD) 1 – Relating to American Sign Language. Requires the Disability and Communication Access Board to convene a working group to study the state of American Sign Language interpretation services in Hawaii.

He also reported on SB 3290, SD2, HD1, CD1 Relating to American Sign Language (ASL).  Both the Senate and the House agreed to pass the bill with amendments.  The bill is currently enrolled to the Governor, awaiting his signature.  Once the Governor signs the bill, DCAB will establish a task force to study the state of ASL interpretation services in Hawaii.

Testimony:	Guest Peter Fritz informed the Board that Senator San Buenaventura’s office requested a public signing of the bill.  Interested individuals may want to contact the Senator’s office to request information or to be notified about the public signing.

1. Standing Committee on Facility Access
1. Document Reviews and Implementation of Fee Schedule – Update.

Committee Chairperson Marie Kimmey reported that the Facility Access Unit (FAU) reviewed one thousand nine (1,009) projects from May 1, 2023 to May 2, 2024 of which five hundred thirty five (535) were new submittals.  The FAU collected approximately $1,017,111.99 in fees during that same time period.

1. Review proposed Facility Access section of the Plan of Action FY 2024-2025.

The Committee approved the proposed Facility Access section of the Plan of Action for FY 2024-2025 with no changes to the goals and objectives.

1. Standing Committee on Parking
1. Legislative Update
1. House Bill (HB) 2447 HD1 / SB 3136 – Relating to Parking for Disabled Persons. Establishes a disability travel placard to be issued to an existing permittee for use at the travel destination.
1. HB 2446 HD2 SD2 / SB 3135 SD1 – Relating to Parking for Disabled Persons. Authorizes the Examiner of Drivers to suspend the driver's license of a person using a parking permit issued to a deceased person who was deceased when the permit was issued to obtain parking privileges. Provides that fifty per cent of any fine imposed for violating part III of chapter 291, Hawaii Revised Statutes, is remitted to the law enforcement agency that issued the citation. Authorizes each county to enact ordinances to enforce the design and construction requirements for the provision of accessible parking spaces, including the establishment of penalties for failure to comply with the ordinances. Authorizes officials appointed by a county to enter the property of places of public accommodation to enforce violations of the county ordinances.

Board member Charlotte Townsend reported that the Committee met on May 7, 2024.

She reported that the two (2) DCAB parking bills, HB 2447, HD1/SB 3136 (travel placard) and HB 2446 HD2 SD2/SB 3135 SD1 (empower counties to enforce parking space design, suspend drivers’ licenses for use of a deceased person’s placard and remit fifty percent (50%) did not pass this legislative session.

1. Disability Parking Placard Issuance Statistics for Quarter 3 FY 2023-2024 – Update.

She reported for third quarter, around seven thousand five hundred (7,500) placards were issued, and four hundred (400) special license plates were reauthorized or issued.  Of the placards, approximately two thousand (2,000) were temporary and five thousand four hundred (5,400) were long term and twenty six (26) were Disabled Paid Parking Exemption Permits.  Of the long term placards, about two thousand two hundred (2,200) were renewals issued by DCAB.  The renewal rate was sixty six percent (66%).

1. Report on the number of submissions via the webpage to report the misuse of disability parking permits and the webpage to report reserved parking spaces for persons with disabilities that do not comply with the ADA or State design requirements and the webpage to report misuse of a parking permit.

She reported that six (6) submissions were received via the webpage to report parking placard misuse and in response, DCAB sent two (2) letters to permittees.  She also reported two (2) submissions were received via the webpage to report a non-design compliant space, and an inquiry was sent to the Department of Land and Natural Resources.

1. Statistics on the number of emails sent to permittees regarding a pending disability parking permit expiration.

She reported that in the first two (2) months of the third quarter, one thousand two hundred twenty one (1,221) emails were sent reminding permittees of a pending permit expiration.

1. Update on procurement of placards and decals.

She informed the Board that staff procured decals and placards and the supply should be deliver before the end of the month.

1. Update on crosscheck of DCAB Parking Database with the Office of Vital Records Deceased Residents Database.

A crosscheck with Office of Vital Records was conducted and four thousand three hundred sixty five (4,365) records were flagged as permittees being deceased.  Of the letters sent to the estates of deceased placard holders, thirty three percent (33%) of the placards were returned, three percent (3%) were reported lost, and fourteen percent (14%) were returned as undeliverable.

Testimony:	Guest Peter Fritz inquired if the resources currently available are adequate in executing the duties and responsibilities of this section.  Board member Charlotte Townsend replied that this is an extremely active Committee and there hasn’t been any discussion at Board meetings that address any shortage.

Testimony:	Guest Donald Sakamoto inquired if there is a penalty if someone is caught using a stolen placard.  Board member Charlotte Townsend said that the placard would be confiscated.  Bryan Mick added that some police reports have been filed; the Honolulu Police Department (HPD) has tried to retrieve placards, but to his knowledge no criminal charges are filed.  Board member Nikki Kepo’o said that HPD takes a report and if it’s a case that can be pursued, its forwarded to the Prosecutor’s Office.

F.	Standing Committee on Transportation
1. County of Kauai’s suspension of bus and paratransit service on Sundays.

Chairperson Violet Horvath reported that the Committee met on May 7, 2024, and reviewed a response from the County of Kauai’s Transportation Agency for more information about the County’s August 2023 decision to suspend Sunday bus and paratransit services.  The decision is primarily due to a shortage of drivers, and Sunday was chosen as it had the lowest average ridership.

1. Accessibility concerns with the new autonomous electric passenger shuttle service known as “Miki” at the Daniel K. Inouye International Airport.

She reported that the Committee reviewed a response from the Department of Transportation regarding the accessibility of their autonomous electric passenger pilot shuttle known as Miki.  The Committee had concerns with the provided information and would like to conduct a site visit to Miki.  Today’s agenda under New Business is a motion to form a Permitted Interaction Group for this purpose.

G.	Special Parent Information Network (SPIN)
1. Dispute Resolution Activities.  The Individuals with Disabilities Education Act (IDEA) provides procedural safeguards to parents of children with disabilities who have a dispute with school over their child's identification, evaluation, program, placement, or discipline.

Kirby Shaw reported that the Individuals with Disabilities Education Act (IDEA) provided procedural safeguards to parents of children with disabilities who have a dispute with school over their child’s identification, evaluation program, placement, or discipline.

1. Prepared the annual report for the Special Education Advisory Council on the utilization of these safeguards by parents.

He reported that SPIN staff prepared an annual review of the utilization of these procedural safeguards—specifically mediation, written complaints, and due process hearing requests—for presentation to the Special Education Advisory Council (SEAC) at the May 10, 2024 meeting.  Four (4) areas of concern surfaced as a result of the review:  1) the timeliness of hearing decisions, 2) the chronic shortage of plaintiff attorneys, 3) a lack of information about the substance of written complaints, and the underutilization of medication as a means of resolving disputes.

1. Attended a special training on how to support parents who participate in a special education due process hearing without the benefit of legal counsel.

He reported SPIN staff attended a training by Deusdedi Merced, Esq. from Special Education Solutions, LLC regarding how parents of children with disabilities can prepare to represent their child pro se (without a plaintiff attorney) in a special education due process hearing.  The chronic shortage of plaintiff attorneys in Hawaii and on the mainland are resulting in many more pro se hearings where families often do not have the knowledge or resources for the complex administrative hearing process where they must secure expert witnesses, handle questioning and cross examination, and present evidence, all while bearing the burden of proof.  SPIN and other parent serving organizations are preparing to offer information and support for these families as the number of pro se cases are expected to increase.

1. Follow-Up Activities Related to the April 6th SPIN Conference.

He reported that the SPIN Advisory Committee and the majority of the four hundred forty (440) SPIN Conference attendees deemed the conference a success in terms of quality and quantity of resources and information shared, variety of attendees, and positive feedback.  SPIN staff have compiled an evaluation report and are in the process of captioning workshop presentations for posting to the spinconference.org website.  SPIN is exploring an alternate venue for the 2025 conference.  The SPIN Advisory Committee is discussing the feasibility of pairing the conference with the PacRim Conference, the Special Education Conference or the Footsteps to Transition Fair.

VII.	Old Business

A.	ADA Coordination
1. Review statistics of ADA technical assistance program.  Update.

Kirby Shaw reported he responded to seventeen (17) requests for technical assistance from making accommodations for university students with disabilities in dormitories and classrooms, use of service and emotional support animals, and making pdf documents accessible.  He stated that the office has been distributing the Programs and Services Reference Manual to departments and agencies.  He reported on what information should be included in accommodation statements on public notices and agendas.  He informed the Board that the office is planning State and County ADA Coordinators meetings in July.

Testimony:	Regarding the accommodation statement, guest Peter Fritz said an individual needs to go through a substantial amount of information prior to getting to the actual agenda.  He said the agenda should be upfront with the procedural information at the end.  He asked if DCAB provides training for all ADA Coordinators and how is the information getting distributed to the individual responsible for the document regarding accommodation statements.

1. Making web content accessible for persons with disabilities training sessions for ADA Coordinators.  Update.

Kirby Shaw reported that the web content accessibility training videos with captioning have been completed and will be available to ADA Coordinators and employees responsible for posting accessible web content.

Testimony:	Guest Donald Sakamoto asked if the videos have audio description.  Kirby Shaw said that in the future videos would have audio description.  Previously the captioning was done in-house but due to the timeliness of providing and disseminating the information, in the future the office would probably utilize a third party vendor.

Board member Charlotte Townsend said the ADA Coordinators responsibilities are outlined in the Governor’s Directives that were issued under several Administrations.  She asked if it would be helpful to disseminate the Governor’s Directives to the Coordinators that indicate the purpose of ADA coordination within the Departments and how the ADA Coordinator is to coordinate services between the Department and the individual with a disability.

VIII.	New Business

1. Request for Board Volunteers to Serve on Nominating Committee to Select Slate of Officers, Chairperson and Vice Chairperson, for FY 2024-2025.

Chairperson Violet Horvath asked for volunteers to serve on the Nominating Committee to select the slate of officers for fiscal year 2024-2025.  Board members Charlotte Townsend, Gerald Ohta, and Teri Spinola-Campbell volunteered to serve on the Nominating Committee.

1. Proposed Board Meeting Schedule for Fiscal Year 2024-2025.
1. Third Thursday of every other month, 11:00 a.m. – 1:00 p.m.

Chairperson Violet Horvath asked Board members if the Board meetings should remain on the third Thursday of every other month from 11:00 a.m. to 1:00 p.m.  Board members were in favor of keeping the third Thursday from 11:00 a.m. to 1:00 p.m., but if the date doesn’t work, this issue will be revisited at a later date  (M/S/P  Townsend/Ohta).

1. Establish a Permitted Interaction Group (PIG) to study the accessibility of the new autonomous electric passenger shuttle service known as “Miki” at the Daniel K. Inouye International Airport.

Chairperson Violet Horvath said this request is from the Standing Committee on Transportation and will permit two (2) or more Board members to visit the airport and observe the Miki Shuttle and report back at a subsequent meeting.  Chairperson Violet Horvath asked for a motion to establish a PIG with Board members Violet Horvath, Charlotte Townsend, and Gerald Ohta and potentially two (2) other members to investigate the accessibility of the new automated shuttle service called Miki at the Daniel K. Inouye International Airport.  The members will do a site visit and collect any relevant information  (M/S/P  Townsend/Ohta).

Testimony:	Guest Donald Sakamoto asked that the PIG look at Miki from a blind individual’s perspective.

1. Proposal to send a letter to the White House concerning procurement of culturally appropriate and qualified American Sign Language (ASL) interpreters in reference to the live stream broadcast of the Lasting Legacies: A White House Celebration of Asian American, Native Hawaiian, and Pacific Islander Heritage and History event held on May 13, 2024, where for example, the ASL interpreter improperly signed spoken Hawaiian words such as “mahalo nui loa” to mean “good luck” in ASL.

Kristine Pagano informed the Board that she watched the video and the interpretation did not match what was spoken or sung.  She asked the Board to write a letter to the White House to hire interpreters to match the appropriate culture and have an appropriate understanding of the language being spoken.  The Board asked staff to draft a letter to the appropriate parties on hiring interpreters who have an understanding of the language and culture being represented  (M/S/P  Townsend/Horvath).

	Board member Rosanna Daniel-Kanetake left the meeting at 12:50 p.m.

IX.	Open Forum:  Public comment on issues not on the agenda for consideration for the Board’s agenda at the next meeting.

Testimony:	Guest Peter Fritz asked how to increase the effectiveness of ADA Coordinators, as most have other duties primarily assigned and ADA coordination is not top of the list.

Testimony:	Guest Donald Sakamoto said he tried to get the Mayor’s Committee on Persons with Disabilities restarted.  People with disabilities should have a voice in the community regarding their concerns.

X.	Chairperson Violet Horvath reminded Board members of the July 18, 2024 Annual Planning and General meetings.  The Annual Planning begins at 9:00 a.m., to be followed by the General meeting at 11:00 a.m.

XI.	The meeting adjourned at 1:05 p.m.

NOTE:  All votes were unanimous unless otherwise noted.

						Respectfully submitted.



						CINDY Y. OMURA



REPORT OF THE DISABILITY AND COMMUNICATION ACCESS BOARD’S PERMITTED INTERACTION GROUP TO INVESTIGATE DANIEL K. INOUYE INTERNATIONAL AIRPORT’S NEW ELECTRIC PASSENGER SHUTTLE, “MIKI”

AUGUST 1, 2024

Present:  Violet Horvath, Gerald Ohta, Charlotte Townsend (Permitted Interaction Group Members); Bryan Mick (DCAB Staff); Dawn Tsue (Department of Transportation Assistant Airport Superintendent), Duane Buote (Department of Transportation ADA Coordinator); Shawn Agustin (Sustainability Partners).

Purpose:  The group visited the Daniel K. Inouye International Airport and took a round trip on the new electric autonomous passenger shuttle Miki to evaluate the accessibility of Miki for passengers with various disabilities.

When:  Tuesday, July 11, 2024, at 2:00 p.m.

Summary:  The group met at the Airport Administrative Office on the 7th floor of terminal 1, and proceeded to an area where travelers wait for a Wiki Wiki shuttle or a Miki shuttle.  The Miki is currently in an 18-month pilot project which ends November 2025 and is run by Sustainability Partners (SP).  SP actively supports Hawai’i in procuring electric vehicles and charging infrastructure on a per-mile cost basis.  SP procured the vehicles from Beep, Inc., who provides autonomies mobility vehicles nationwide.

Miki is intended to supplement the Wiki Wiki shuttle service, not replace it.  An attendant shared that Miki recently assisted with 100 rides.  If, at the conclusion of Miki’s pilot project, the Department of Transportation (DOT) wishes to implement it as a regular service, more vehicles will be procured.

There are currently 4 Miki vehicles, allowing 3 to be in service during peak morning hours.  Wiki Wiki shuttles have drivers.  Mikis are autonomous, but have an attendant on board.  Mikis are preprogrammed to follow a specific route and come to a full stop at intersections and passenger loading areas.  In order to move, the attendant must press a button to prompt the Miki shuttle to proceed to its next preprogrammed stop.

Each Miki shuttle has a capacity of 11 passengers (seated and standing), with space for one wheelchair, including tie downs.  If there are 2 passengers traveling together who both use wheelchairs, they must wait for a Wiki Wiki shuttle.

The Wiki Wiki shuttles have ramps which automatically deploy for passengers who are unable to step up into the vehicles.  Miki shuttles have a manual ramp which is stored in the cabin and must be installed upon request by the attendant.  It is secured to the vehicle by 2 large pins.  It takes about 45 seconds for the ramp to be installed.  The ramp is unable to be safely stored in the cabin with 8 people on board, which is the number of persons that were on board during the demonstration.

Pros:

1. The Miki shuttle can serve as a valuable supplement to the Wiki Wiki shuttle, especially for small groups who might otherwise have a long wait for a Wiki Wiki shuttle.

2. Electric vehicles are an important part of the State’s green energy goals and Miki is a positive addition to achieving those goals.

3. While the Wiki Wiki shuttle drivers must possess a Commercial Drivers License, Miki attendants only need to have a standard driver’s license, thereby making the recruitment and hiring of Miki attendants much easier.

4. The Miki shuttle high ceiling and multiple windows helped minimize the sense of crowding despite its relatively small size.

5. The Miki attendant had a great attitude and clearly wanted to help people reach their destinations safely and expediently.

Observations and Recommendations:

1. The travel experience should be designed for persons with disabilities to be as equivalent as possible compared to the experience for those without a disability.  The less self-advocacy or separation required, the better.  Universal design and procedures are ideal.

2. The Miki shuttle preprogrammed route results in a gap of about 7 inches from the curb to the vehicle floor.  Someone who is not using the ramp has to step down from the curb to the tarmac level and then up into the vehicle.  This would be very difficult for a person with a vision impairment or a disability that impacts their balance or stability.

3. The Miki ramps should automatically deploy from the vehicle and not require a person to manually install and remove it.  The ramp was quite long in as the curb heights vary within the airport, and a shorter ramp would result in a slope that exceeds regulations at certain stops.  The airport should try and make all curbs heights standard.

4. All passenger vehicles should be designed with a minimum of 2 wheelchair areas with securement systems.

5. Audio announcements of stops would be beneficial to those with visual impairments.

6. The Miki shuttle occasionally brakes very hard, which is dangerous for anyone standing and could be painful even for someone who is seated.  The vehicles should be programmed to brake slowly whenever possible and the design should provide for more places to hang onto, particularly when standing or when seated in middle seats.

7. All attendants should be provided with training on how to interact and communicate with travelers who have a variety of disabilities, not just mobility disabilities.

8. All attendants should be provided with training on Hawaii Revised Statutes 321C regarding language access.

9. The Disability and Communication Access Board’s (DCAB) Standing Committee on Transportation should continue to monitor the Miki pilot project and any related proposals once the pilot project has concluded.

10. DCAB should proactively offer to provide training sessions for Airport employees, vendors, and contractors.

11. DCAB should continue to advocate that Department of Transportation (DOT) organize a committee comprised of airport users with various disabilities to advise DOT, their vendors, and their contractors on accessibility.

The Permitted Interaction Group extends it thanks to the Department Of Transportation and Sustainability Partners for organizing this site visit.
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Photo showing a person using a motorized wheelchair boarding a Miki vehicle using a ramp that was manually attached to the vehicle by the Miki attendant.
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Photo showing a person in a motorized wheelchair and three standing people riding inside a Miki vehicle.
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Disability and Communication Access Board (DCAB)
Organization Chart

DCAB Board consists of seventeen (17) members. 

DCAB has six (6) units:
Staff
Administrative and Clerical Services
Planning and ADA Coordination
Facility Access
Program and Policy Development
Special Parent Information Network

DCAB has twenty-one (21) positions. 

Staff
Executive Director
DCAB Secretary

Administrative and Clerical Service: 
DCAB Administrative Officer
DCAB Office Assistant

Planning and ADA Coordination:
Planner and ADA Coordinator

Facility Access Unit:
Facility Access Coordinator
Facility Access Specialist II
Facility Access Specialist II
Facility Access Specialist II
Facility Access Specialist II
Facility Access Specialist II
Facility Access Specialist 
Facility Access Office Assistant

Program and Policy Development Unit:
Program and Policy Development Staff Coordinator
DCAB Program Specialist
Communication Access Specialist
Program Support Technician II
Program Support Technician I
Program Support Technician I

Special Parent Information Network:
SPIN Program Specialist
SPIN Program Specialist I
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