Location:

Date:
Time:

PRESENT:

PUBLIC
PARTICIPANTS: Ryan Tamashiro, Peter Fritz, Rebecca Lieberman, Ana Asuncion Lopez

DISABILITY AND COMMUNICATION ACCESS BOARD

Ka ‘Oihana Ho‘oka‘a‘ike no ka Po‘e Kinana

1010 Richards Street, Rm. 118 * Honolulu, Hawai’i 96813
Ph. (808) 586-8121 (V) * Fax (808) 586-8129 « (808) 204-2466 (VP)

DRAFT MINUTES
Standing Committee on Parking Meeting

Virtual via Zoom and 1010 Richards Street Room 118
November 17, 2025
12:00 p.m.

Violet Horvath, Chairperson; Dayne Greene, Gerald Ohta, Charlotte
Townsend, Board Members; Bryan Mick, Kristine Pagano, Mylynne
Simon, Staff

SIGN LANGUAGE
INTERPRETER: Jenny Blake, Regina Sapko

CLOSED

CAPTIONERS: April Chandler, Kelly DeCamp

Chairperson pro tem Violet Horvath called the meeting to order at 12:00 p.m.

Committee members, staff, and the public participants introduced themselves.

Public Testimonies Submitted — Review

A.

Chairperson Violet Horvath and Bryan Mick received and reported three (3)
public testimonies.

Testimony #1: Rebecca Lieberman summarized her written testimony. She is a
law student at University of Hawaii at Manoa and supports the Committee’s idea
of piloting a smart parking program for accessible spaces statewide. She
mentioned that a sensor based, technology supported parking system would help
improve parking enforcement, reduce fraud, and ensure that accessible spaces
are available for those who genuinely need them.

Testimony #2: The City and County of Honolulu’s Department of Customer
Services copied DCAB in their reply to a resident. The resident believes that
medical certification should be not required for the renewal of long term placards.
Bryan Mick noted this complaint occasionally arises from people with permanent
disabilities. Although recertification is a small burden, it helps to ensure program
integrity. Applicants may obtain doctor certification up to six months prior to a
placard’s expiration, and DCAB issues renewed placards up to 60 days prior to



placard expiration. The renewal cycle for long term placards was previously
extended from four to six years to reduce the burden. Committee member
Charlotte Townsend observed that when one qualifies under the state law for a
tax credit as a person with a long term disability, a letter is sent from the tax
office to be attached to taxes, but that is discontinued after a period of time due
to the longevity of the disability. She suggests the committee consider a process
where those with long term disabilities do not have to obtain medical certification
every time they need to renew a long term placard. Bryan Mick stated that
changing the renewal process requires amendments to both statute and the
administrative rules.

Testimony #3: Staff received a telephone call from a permittee whose physician
would not recertify him for the parking permit. The physician stated the person
was active with a prosthetic leg, and did not qualify. Bryan Mick explained that a
prosthetic could become unavailable for various reasons, in this case the caller
does not use the prosthetic while driving and relies on the access aisle space to
safely attach it. He added a lower leg amputation would be an automatic qualifier
for the placard, as the “200 feet without stopping to rest” criteria is based on the
ability to walk without a mobility aid. Committee member Charlotte Townsend
said that moving forward, if an oral issue is to be brought up as a testimony, that
it should be a written document included in the board packet. Chairperson Violet
Horvath recommended that a policy for how staff processes oral concerns be
brought up at the full board meeting, so any adopted policy is standard for all
committees.

The Committee approved the September 8, 2025 meeting minutes as
circulated (M/S/P Greene/Townsend).

Old Business

A.

Concern with availability of appointments at City and County of Honolulu issuing
locations and change in policy to no longer assist people without internet access

At the Committee’s request, staff sent a letter to the Mayor of the City and
County of Honolulu and the Honolulu City Council about the online requirement
for appointments to obtain a first time placard, a temporary placard, or to replace
a placard. Depending on the location, appointment availability ranges anywhere
from one to three weeks. In addition, the City is no longer accepting applicants
without internet access to schedule their appointment by phone. Instead, the City
is referring applicants to visit a kiosk at an issuing location to make their
appointment for a future date. The letter requested the City to revert to its prior
policy of allowing applications to be submitted at the express service line window
which does not require an appointment. DCAB also requested the City reinstate
the Mayor’s Advisory Committee on Disabilities.

While there has been an increase of disability parking permit transactions at City
issuing locations, the City has not confirmed if all locations are struggling to keep
up with the volume or only select locations. The City also indicated issues with
the applications are slowing down the processing of the forms but has not
indicated what the specific issues are. The City and County of Honolulu,
Department of Customer Services is reviewing their policies and procedures.



County Memorandums of Agreement (MOA) — Parking Program

All four (4) Memorandums of Agreement (MOA) have been signed and executed.

Maui County Parking Ambassadors Program

DCAB is drafting an MOA with the Maui County Parking Ambassadors Program
that would allow a county official to access the parking database and verify a
placard is valid and who the permittee is.

Public Education Efforts

Bryan Mick will work with the Facility Access Unit (FAU) to review and possibly
update the How to Design an Accessible Parking Space brochure. The brochure
is still accurate, so this is a low priority task.

A proposed procedure would allow DCAB to send warning letters to vehicle
owners who use altered or fraudulent placards, based on photographic evidence.

State Capitol Building, Parking, and Accessibility Concerns

Construction is ongoing at the State Capitol, however the street level ramps and
stairs have been repaired.

Staff will follow up with the House and Senate on accessibility concerns related
to hearing notices and procedures.

Public Testimony: Peter Fritz says that a common complaint he shares with the
Senate Chief Clerk, is the online hearing notices have hyperlinks, but not full
links, and this makes it difficult to copy and navigate if the clickable description
fails to load or if one is viewing a paper copy. Chairperson Violet Horvath stated
that QR codes could make online postings easier. Committee member Charlotte
Townsend added that having more options to get to the online postings would be
better. Bryan Mick mentioned there used to be email confirmations for
testimonies, but now the system is color coded which creates extra steps for
someone who is blind or has low vision to confirm their testimony was submitted.
Peter Fritz suggested that DCAB approach the Office of Enterprise Technology
Services (ETS) with this issue.

State Legislation — Update

Senate Bill 1008 — Potential statewide changes to accessible parking space
design may require alignment with any draft county legislation.

Bill 2026-0016 HB HMSO-1 — This bill was drafted by Representative Matayoshi
and may be introduced next session. A constituent who needed extra room on
both sides of his vehicle for him and his wife to exit suggested access aisles be
required on both sides. Instead, the bill proposes to legalize most encroachment
into an access aisle. Bryan Mick stated that Representative Matayoshi’s office is
aware that DCAB’s Legislative committee opposes this bill. The Committee
expressed concerns such as giving parking enforcement the burden of
determining whether accessibility is being blocked and requiring the person
encountering the barrier to call 911 and wait for a response. The



Representative’s office was also informed that the Parking committee will
continue to discuss this issue and may do a survey of permitees to identify
specific issues they encounter when trying to park. Bryan Mick noted that the
state of Florida requires accessible parking spaces be 12 feet wide with a five
foot wide access aisle. If Hawaii required accessible spaces be at least 11 feet
wide, this would provide enough space for people who need extra room on both
sides of their vehicle. It also would increase the number of spaces that can be
used by a vehicle with a side ramp or lift. Committee member Charlotte
Townsend recommends that testimony emphasize redesigning accessible
parking spaces to make things equitable and fairer for all users, instead of
reducing enforcement. Committee member Dayne Greene agreed and added
that opening both doors while in an accessible parking space would be less of an
issue if the spaces were redesigned to be wider. He added that wheelchair uses
have extra challenges maneuvering in the current 8-foot-wide spaces and would
benefit greatly from having extra space.

VI. New Business

A. Death Records Crossmatch and Disability Parking Permit Retrieval

Staff completed updates to 3,500 records that were flagged by Office of Vital
Records. After January 1, 2026, approximately 3,300 letters will be mailed to the
estates who have an active placard.

VII. Open Forum

Peter Fritz suggested using the renovation tax credit model to incentivize businesses to
widen their accessible parking spaces.

VIIl.  Next Meeting

The next meeting is scheduled for Monday, January 12, 2026, at 12:00 p.m. to 1:30 p.m.

IX. Adjournment

The meeting adjourned at 1:05 p.m.

NOTE: All votes were unanimous unless otherwise noted.

Respectfully submitted,

MYLYNNE N. SIMON





