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DRAFT MINUTES 

Standing Committee on Communication Access Meeting 
 
 

Location: In-Person Location 
 Kamamalu Building  
 1010 Richards Street, Rm. 118 
 Honolulu, Hawaii 96813 
 
Location:  Virtual Location Via Zoom   

Date: February 28, 2023 
Time: 10:00 a.m. 
 
PRESENT:  Gerald Isobe, Justin Tokioka, Board Members; Bryan Mick, Curtis 

Motoyama, Kristine Pagano, Staff 
 

ABSENT:  Nikki Kepo’o, Board Member 
 
SIGN LANGUAGE 
INTERPRETERS: Darlene Baird and Keri Lee 
 
REAL TIME 
CAPTIONERS: April Chandler and Kelly Dekamp 
 
I. Chairperson Gerald Isobe called the meeting to order at 10:09 a.m. 
 
II. Board members, staff, captioners, sign language interpreters introduced 

themselves. 
 

III. Chairperson Gerald Isobe reported that no testimonies were submitted. 
 
IV. The November 16, 2022 meeting minutes were approved (M/S/P Tokioka/Isobe). 

 
V. Old Business 
  

A. Communication Access Program  
 
Kristine Pagano reported that there are thirty-three sign language 
interpreters who hold the Hawaii State Sign Language Interpreter 
Credential.  However, three American Sign Language (ASL) interpreters 
let their credential expire and have not responded to our inquiries to 
renew.  Out of the thirty-three sign language interpreters, twenty-two are 
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enrolled in the Hawaii State Sign Language Interpreter Credential 
program. 

 

B. Communication Access Specialist Vacant Position Announcement 
 

Kristine Pagano reported the first round of interviews were completed and 
will continue with recruitment.  DCAB will repost the Communication 
Access Specialist vacant position announcement to include the salary 
range.  The announcement will be posted in a couple of weeks. 

 

C. Plan of Action Objective 3.4.3 Pursuant to Act 172-22 
 

Curtis Motoyama reported that the Office of Enterprise Technology 
Services (ETS) and DCAB meet every other week to review the 
compilation of research to develop a draft of the Hawaii Electronic 
Information Technology Disability Access Standards. 
 
The working draft includes three sections 1) Purpose to ensure equitable 
access to electronic information technology for persons with disabilities; 2) 
Scope which specifies that the standards apply to all state entities; 3) Role 
and responsibilities of each department that will have a six-month grace 
period to revise their internal policies, rules and procedures to comply with 
the standards.  The responsibilities to ensure compliance will be handled 
by the Department ADA Coordinator or Equal Employer Officer and 
address any complaints or grievances related to the standards. 
 
At each meeting, a new section is being added to the working draft.  The 
next meeting will address a section on functional performance criteria and 
technical requirements.  DCAB suggests referencing the Section 508 
standards and possibly the Section 255 standards of the Communication 
Act.  ETS and DCAB discussed at length about which Web Content 
Accessibility Guidelines (WCAG), 2.0 or 2.1, to include in the working 
draft.  Because Section 508 references the WCAG 2.0 Level AA Success 
Criteria and conformance requirements to both web and non-web 
electronic content, ETS and DCAB agreed to follow suit with Section 508 
language. 
 
The Hawaii State Procurement Office assigned staff to assist ETS on a 
section on procurement for the working draft. 
 
Committee member Justin Tokioka asked what was being done about 
accessible telephone and videos.  
 
Curtis Motoyama replied that the standards will establish minimum 
accessibility requirements to ensure that all the electronic information, 
technology, developed, purchased, used or provided by a state entity are 
made accessible to individuals with disabilities. 
 
The electronic information technology that is covered in this standard will 
include internet, websites, and anything that is posted on websites.  
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Portable Document Format (PDF) documents and software applications 
that people may need to use to access websites, and software 
applications that employees with disabilities may need to use, must be 
accessible.  In terms of video multi-media that are posted on the internet, 
the videos will need to be accessible with features such as closed 
captioning.  Electronic and digital kiosks provided by the State will also be 
accessible for individuals with disabilities. 
 
Chairperson Gerald Isobe asked if Wireless Fidelity (Wi-Fi) would be 
included in the standards.  Curtis Motoyama replied that the standards 
would not apply to the process of providing Wi-Fi itself, however if the 
state provides Wi-Fi, the access to the system would need to be 
accessible.  There are a few legislative bills relating to broadband or 
equity that DCAB is monitoring. 

 
VI. New Business 
 

A. Status of Communication Access Related Legislation 
 
HB 218 HD1 and SB 608 SD1, Relating to Prescription Drugs 
Curtis Motoyama reported that DCAB supports the two bills.  The two bills 
would require pharmacies to affix an electronic label to the prescription 
container that transmits drug information to a mobile phone, a prescription 
drug reader, or other communication device.  If the pharmacy provides the 
prescription drug reader, the reader must be provided at no cost to the 
individual with a disability.  HB 218 HD1 amendment requires the Board of 
Pharmacy to adopt rules by December 31, 2025, rather than December 
31, 2023.  SB 608 SD1 does not include this amendment. 
 
HB 388 HD1, Relating to Education 
Curtis Motoyama reported that DCAB supports HB 388 HD1, Relating to 
Education.  This bill would update existing state law that is out of date. 
 
HB 716, Relating to Elections 
Curtis Motoyama provided an update that the House Committee on 
Judiciary and Hawaiian Affairs deferred the bill. 
 
HB 818 and SB 609 SD1, Relating to Hearing Aids 
Curtis Motoyama reported that HB 818 was not referred to its final 
committee by first lateral on February 17, 2023. 

 
DCAB supports SB 609 SD1 amendments by the Senate Committee on 
Health and Human Services that includes replacing the minimum 
insurance benefit amount of $1,500 per hearing aid with a blank amount. 
The Committee requests that the Committees on Commerce and 
Consumer Protection and Ways and Means further examine concerns 
raised by the Hawaii Employer Union Health Benefits Trust Fund (EUTF) 
and Hawaii Medical Service Association (HMSA).  EUTF raised a concern 
about an additional $2.5 million in annual claims and HMSA raised a 
concern that the measure may not cover its intended population. 
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HB 830, Relating to the Hawaii School for the Deaf and Blind 
Curtis Motoyama reported that the House Committee on Education 
deferred HB 830, Relating to the Hawaii School for the Deaf and Blind. 
 
Committee member Justin Tokioka asked if staff knew why the bill was 
deferred.  He also wanted to know if the bill’s intent was to close the 
Hawaii School for the Deaf and Blind and transfer all deaf students to a 
charter school.  Curtis Motoyama reported there was no Committee 
Report explaining why the bill was deferred. 
 
HB 834 HD1 and SB 610, Relating to American Sign Language 
Curtis Motoyama stated that DCAB is in support of both bills relating to 
American Sign Language. 
 
HB 933 HD1 and SB 611, Relating to Telecommunications Access for 
Individuals with Print Disabilities 
Curtis Motoyama reported that DCAB supports the intent of HB 933 HD1.  
The Department of Commerce and Consumer Affairs (DCCA) testified that 
they appreciate the intent of this bill to assist individuals with print 
disabilities to have access to time-sensitive information such as state and 
local government information and public notices, emergency alerts, job 
opportunities, daily newspapers, and other content, but respectfully offers 
that the proposed use of the Universal Service Fund moneys as the 
funding source for such services, may be misplaced. 
 
DCCA is continuing to research whether there are any similar programs 
that are established elsewhere in the nation that are funded by utility 
customers.  DCCA’s testimony requests that the proposed objective of the 
measure be funded by a source other than the utility customers through 
the State Universal Service Fund. 

 
SB 611 was not referred to its final Committee by first lateral on February  
17, 2023. 
 
HB 935 and SB 606 SD1, Relating to Hearing Aids 
Curtis Motoyama reported that HB 935 was not referred to its final 
Committee by first lateral on February 17, 2023. 
 
Regarding SB 606 SD1, DCAB is in support. 
 
Chairperson Gerald Isobe asked if cochlear implants were included in this 
bill.  Curtis Motoyama reported that the bill states that “hearing aid shall 
have the same meaning as in §451A-1”.  The definition of hearing aid 
means any wearable instrument or device and any parts, attachments, or 
accessories, including earmold, but excluding batteries and cords, 
designed, or offered for the purpose of aiding or compensating impaired 
human hearing.  He also noted that SB 609 SD1 states, for the purposes 
of this section, hearing aid shall have the same meaning as in §451A-1 
and includes conventional and bone conducting hearing aids. 
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HB 1133 HD1 and SB 1219, Relating to Public Safety 
Curtis Motoyama reported that the House Committee on Judiciary and 
Hawaiian Affairs deferred HB 1133 HD1, and SB 1219 was not referred to 
its final Committee by first lateral on February 17, 2023. 
 
SB 008, Relating to Administrative Rules 
Curtis Motoyama reported that the Senate Committee on Government 
Operations deferred this bill. 
 
SB 108, Relating to Access to Instructional Materials 
Curtis Motoyama reported that the bill was not referred to its final 
Committee by first lateral on February 17, 2023. 
 
SB 607, Relating to Access to Instructional Materials 
Curtis Motoyama reported that the bill was not referred to its final 
Committee by first lateral on February 17, 2023. 
 
SB 814 SD1, Relating to Electronic Information Technology Accessibility 
for Persons with Limited English Proficiency 
Curtis Motoyama reported that DCAB will submit comments on this bill.  
The comments will address the electronic information technology 
multilingual accessibility standards to include ASL for meaningful access 
to electronic information technology (EIT) which is an issue for limited 
English proficient (LEP) individuals who are deaf or hard of hearing. 

 

HB 219 and SB 813, Relating to Court Interpreters 
Curtis Motoyama reported that HB 219 was not referred to its final 
Committee by first lateral on February 17, 2023. 

 
DCAB is monitoring SB 813.  This bill applies to the compensation rate for 
spoken language interpreters only.  The Hawaii State Judiciary has a fee 
schedule, tier of designation for ASL interpreters separate from spoken 
language interpreters.  This bill does not impact ASL interpreters. 

 
B. Address Shortage of American Sign Language (ASL) Interpreters in 

Hawaii 
Bryan Mick reported that DCAB participates in various organizations that 
have members from the deaf community.  DCAB identified repeated 
concerns from the community regarding the shortage of ASL interpreters. 
There is a need to develop short term and long-term recruitment and 
retention strategies to increase the pool of ASL interpreters statewide. 

 
A short term idea is to have either a public or private entity encourage ASL 
interpreters to move to Hawaii or interpreters who previously lived in 
Hawaii to return home.  This would be a similar effort to recruit public 
education teachers to move to Hawaii. 
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There is a lot of discussion on how to attract people to consider a career 
as an ASL interpreter.  One major issue is that Hawaii does not have an 
ASL interpreter training program at any local colleges or universities. 

 
Bryan Mick provided comments to possibly reach out to Gallaudet 
University for a partnership to establish an interpreter training program. 
Kristine Pagano reported that at one time, Hawaii had a Gallaudet 
Regional Center supporting the Kapiolani Community College Deaf 
program, but it was short-lived due to funding. 

 
Committee member Justin Tokioka shared that this is a complicated issue 
because there is a lack of ASL courses in high school programs as a 
foreign language credit to attract students to consider a career as a sign 
language interpreter.  There needs to be funding attached to achieve an 
interpreter training program.  For the short term, he suggested 
encouraging families who have a deaf member to consider becoming an 
ASL interpreter. 

 
Chairperson Gerald Isobe asked staff to research Rochester Institute of 
Technology, ASL-English Interpretation program.  The Committee agreed 
that there is a need to address the statewide shortage of ASL interpreters. 

 
VI. Open Forum 
 

There were no announcements. 
 
VII. Next Meeting 
  

The next meeting is scheduled for Tuesday, April 25, 2023, at 10:00 a.m. 
 
VIII. Adjournment 
 
 The meeting adjourned at 11:08 a.m. 
 
NOTE:  All votes were unanimous unless otherwise noted. 
 

Respectfully submitted, 
 
 
 
KRISTINE PAGANO 
 


	I. Chairperson Gerald Isobe called the meeting to order at 10:09 a.m.
	II. Board members, staff, captioners, sign language interpreters introduced themselves.
	III. Chairperson Gerald Isobe reported that no testimonies were submitted.
	IV. The November 16, 2022 meeting minutes were approved (M/S/P Tokioka/Isobe).
	V. Old Business
	VI. New Business
	VII. Next Meeting
	VIII. Adjournment



