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NOTICE OF MEETING 

 
Disability and Communication Access Board 

 
General Board Meeting 

 
November 17, 2022 

 
11:00 a.m. – 1:00 p.m. 

 
AGENDA 

The Disability and Communication Access Board will be meeting remotely using interactive 
conference technology.  The public is welcome to participate as follows. 

Public In-Person Meeting Location 

Kamamalu Building 
1010 Richards Street, Room 118 
Honolulu, HI 96813 

Participate Virtually via Zoom 

Click on the link below or copy and paste it into your browser window: 
https://zoom.us/j/99980575883 and enter Meeting ID:  999 8057 5883 
 
To join by phone 
 
Dial 1 669 900 6833 and enter Meeting ID:  999 8057 5883 
 
Public Testimony 
 
Testimony or comments presented by members of the public during Board meetings shall 
be limited to three minutes per agenda item.  In compliance with the Americans with 
Disabilities Act, a reasonable amount of additional time shall be afforded to persons with a 
communication disability to present testimony or comments, if needed.  Any person who 
needs additional time to present testimony or comments is encouraged to contact the DCAB 
office in advance of the meeting.  This rule shall be placed at the beginning of all Board 
meeting agendas. 
 
Members of the public may present comment or testimony during Board meetings on each 
agenda item.  Public comment or testimony, if any, shall be presented on each agenda item 
before the Board deliberates on the item.  After all public comment or testimony is 
presented, the Board shall deliberate on the agenda item without further comment or 
testimony from the public unless further public comment or testimony is requested by the 
Board. 

 

https://zoom.us/j/99980575883


 
Written Testimony -To ensure the public as well as its board members receive such 
testimony in a timely manner, written testimony should be submitted 24 hours prior to the 
scheduled meeting date and time.  Any written testimony submitted after such time cannot 
be guaranteed to be distributed in time for the meeting.  Written testimony may be 
submitted by one of the methods listed below: 
 
● By email to:  dcab@doh.hawaii.gov 
 
● By U.S. Postal Mail: 

Kirby Shaw, Disability and Communication Access Board, 1010 Richards Street, 
Room 118, Honolulu, HI 96813 
 

● By facsimile to: (808) 586-8129 
 

AGENDA 
 
I. Call to Order 

Review Remote Meeting Procedures 

• This meeting is being recorded. 

• A quorum of Committee members is required to be visible on screen. 

• Raise hand to speak unless called upon. 

• Identify yourself before speaking. 

II. Introductions 
 
III. Statement from Public and Written Testimonies Submitted 
 
IV. Approval of General Board Meeting Minutes of September 30, 2022 
 
V. Executive Director’s Report 

• DCAB Annual Report for Fiscal Year 2021-2022 

• Act 172 Working Group Activities Regarding the “Hawaii Electronic
Information Technology Disability Access Standards” 

• Personnel 
Update on Communication Access Specialist Position 

 

VI. Committee Reports 
 

A. Executive Committee 
No meeting held.  No report. 

 
B. Legislative Committee 

The Legislative Committee will hold a meeting in December, date to be 
announced. 
 

C. Standing Committee on Communication Access 
Report on the Standing Committee on Communication Access activities. 
 

D. Standing Committee on Facility Access 
Report on the Standing Committee on Facility Access activities. 

  

mailto:dcab@doh.hawaii.gov


 
E. Standing Committee on Parking 

Report on the Standing Committee on Parking activities. 
 
F. Special Parent Information Network  

Report on the Special Parent Information Network activities. 
 
VII. Old Business 

 
A. ADA Coordination 

Review statistics of ADA technical assistance program.  Update. 
 

B. Guidance on the Provision of Auxiliary Aids/Services or Accommodations 
Due to a Disability at Public Meetings or Events.  Review and update the 
guidance language on the provision of auxiliary aids/services or 
accommodations due to a disability at public meetings or events.  Update. 
 

C. Disability and Communication Access Board Programs and Services Manual 

- Update. 

 
VIII. New Business 
 

A. U.S. Department of Transportation – Notice of Proposed Rulemaking – 
Enhancing Transparency of Airline Ancillary Service Fees - Staff Summary. 

 
B. Emergency Preparedness Update. 

IX. Open Forum:  Public comment on issues not on the agenda for consideration for the 
Board’s agenda at the next meeting. 

 
X. Next Meeting 
 
XI. Adjournment 
 
If you require an auxiliary aid or service for disability or other accommodation to participate 
in the meeting, please contact Scott Castor at (808) 586-8121 or email, 
dcab@doh.hawaii.gov.  Requests made as early as possible will allow adequate time to 
fulfill your request. 
 
Upon request, this notice is available in alternate formats. 
 
The agenda and meeting materials for this meeting are also available for inspection at 
DCAB’s office located at 1010 Richards Street, Room 118, Honolulu, Hawaii 96813 and on 
DCAB‘s website at:  https://health.hawaii.gov/dcab/dcab-agendas-and-minutes/. 
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DRAFT MINUTES 

 
Disability and Communication Access Board 

General Board Meeting 
 

Location: Virtual via Zoom and 1010 Richards Street, Room 118 
Date:  September 30, 2022 
Time:  12:00 p.m. – 2:00 p.m. 
 
PRESENT: Violet Horvath, Chairperson; Anthony Akamine, Ron Awa, Rosanna Daniel-

Kanetake, Dean Georgiev, Gerald Isobe, Marie Kimmey, Summer Kozai, 
Michael Nojima, Gerald Ohta, Charlotte Townsend, Board Members; Kirby 
Shaw, Kristine Pagano, Curtis Motoyama, Bryan Mick, Susan Rocco, Staff 

 
ABSENT: Pauline Aughe, Scott Fleming, Nikki Kepo’o, Justin Tokioka, Amy Tsuji-

Jones, Board Members 
 
GUESTS: Peter Fritz; Judy Guaiardo, Statewide Independent Living Council; Donald 

Sakamoto, Citizens for a Fair ADA Ride; Annette Tashiro, State Rehabilitation 
Council 

 
SIGN LANGUAGE 
INTERPRETERS: Denise Green and Becky Hoopii 
 
REAL TIME 
CAPTIONERS: April Chandler and Kelly DeKamp 
 

XI. Chairperson Violet Horvath called the meeting to order at 12:12 p.m.  She provided 
information about testimony or comments presented by members of the public 
during Board meetings. 

 

XII. Roll was called and Board members, staff, and guests, introduced themselves. 

 

XIII. Chairperson Violet Horvath said written testimony was submitted to DCAB by Peter 
Fritz.  She gave him the option of reading his testimony.  Guest Peter Fritz said that 
Board members had a duty to read testimony that he submitted and recommended 
that items be taken out of order for discussion, namely item A under Old Business 
and item B under New Business, because he said they were a priority.  No Board 
members opposed the recommendation and the items were taken out of order and 
discussed after items IV and V. 
 

XIV. The minutes of the Board’s July 21, 2022 Annual Planning meeting were approved 
as circulated  (M/S/P  Townsend/Daniel-Kanetake; Abstain:  Kimmey).  The minutes 
of the July 21, 2022 General meeting were approved as circulated  (M/S/P  
Townsend/Daniel-Kanetake; Abstain:  Kimmey). 

 

 



XV. Executive Director’s Report 
 
Kirby Shaw reported that the Planner and ADA Coordinator position was filled.  He 
introduced Curtis Motoyama as the new Planner and ADA Coordinator. 
 
Kirby Shaw reported that DCAB is still recruiting for the Communication Access 
Specialist position. 

 
XVI. Committee Reports 
 

G. Executive Committee 
 
There was no meeting held, and no report was provided. 

 
H. Legislative Committee 

 
There was no meeting held, and no report was provided. 
 

I. Standing Committee on Communication Access 
 

Committee Chairperson Gerald Isobe reported that the Committee met on 
September 28, 2022.  The May 27, 2022 meeting minutes were tabled until 
the next Committee meeting because there was no quorum. 
 
He reported there are forty (40) sign language interpreters who hold a Hawaii 
State Sign Language Interpreter Credential and twenty six (26) sign language 
interpreters enrolled in the Continuing Education Program. 
 
He reported that Hand Ninjas with Crom Saunders will present the next 
professional workshop via Zoom on November 12, 2022 from 10:00 a.m. to 
12:00 p.m.  Interested persons should contact DCAB for more information. 
 
The next Committee meeting is scheduled for November 16, 2022 at 11:00 
a.m. 

 
J. Standing Committee on Facility Access 
 

There was no meeting held, and no report was provided. 
 

K. Standing Committee on Parking 
 

Committee Chairperson Summer Kozai reported that the Committee met on 
August 26, 2022.  She reported that approximately five thousand eight 
hundred seventy five (5,875) placards were issued and two hundred ninety 
six (296) license plates were reauthorized or issued in the fourth quarter.  Of 
the placards, approximately one thousand seven hundred (1,700) were 
temporary, roughly four thousand one hundred (4,100) were long term and 
forty six (46) Disabled Paid Parking Exemption Permits were issued.  Of the 
long term placards, approximately one thousand three hundred (1,300) were 
issued by DCAB.  The renewal rate was sixty seven percent (67%). 
 
 



She reported that four (4) inquiries were submitted through DCAB’s web page 
to report abuse of a disability parking placard.  Staff emailed four hundred 
ninety eight (498) permittees a reminder notice of pending placard expiration.  
Staff also began the crosscheck process with the Department of Health’s 
Office of Vital Records and hopes to complete the death retrieval letter 
mailing to estates of deceased permittees.  Staff procured thirty thousand 
(30,000) long term and temporary placards and one hundred four thousand 
five hundred (104,500) decals (month and year). 

 
L. Special Parent Information Network 
 

Susan Rocco provided a report on Special Parent Information Network 
(SPIN) activities.  She reported that the SPIN Advisory Committee elected to 
hold a half a day virtual conference on October 22, 2022 and then plan for an 
in-person conference on April 22, 2023.  The conference is entitled, “It’s a 
Marathon, Not a Sprint.”  Featured for October are workshops on three (3) 
marathon skills parents of children with disabilities can develop to help them 
on their journey of parenting a child with a disability—stress management, 
mindful meditation and a technique called Care Mapping to develop and 
maintain a system of support.  A conference flyer and registration link can be 
found at:  https://spinconference.org/2021-workshops/. 
 
She reported that Amanda Kaahanui made a presentation to Parent 
Community Networking Center (PCNC) staff in Honolulu District to keep them 
updated on SPIN’s activities and services.  PCNCs are part-time positions at 
public schools that serve as a bridge between the school, school families and 
community businesses and organizations.  Many PCNCs are staffed by 
individuals who are not knowledgeable about special education, so it is 
important to make them aware of the needs of students with Individualized 
Education Programs (IEP) and their families. 
 
She reported that the Special Education Advisory Council (SEAC) has long 
advocated for more attention to be paid to special education dispute 
resolution, and SPIN staff prepares a report each year for SEAC on the 
utilization of mediation, written complaints and due process hearings.  At the 
September 9, 2022 SEAC meeting, a technical assistance team from WestEd 
presented the findings of their six (6) month review of the dispute resolution 
system in Hawaii, along with a strategic plan for improvement.  SPIN will be 
staffing a SEAC Ad Hoc Committee on Dispute Resolution to look at a 
number of these issues, including the shortage of plaintiff attorneys to 
represent students in special education due process hearing requests. 

 
XVII. Old Business 

 
D. ADA Coordination 

 
Curtis Motoyama reported that statistics will be gathered.  Examples of 
technical assistance includes Fair Housing Act parking, securing American 
Sign Language interpreters and Braille transcribing, and creating accessible 
PDF documents. 
 
Guest Peter Fritz said that meeting notices should only state that alternate 
formats will be provided upon request.  He said that the accommodation 

https://spinconference.org/2021-workshops/


statement should not specify the type of alternate format available (i.e., 
Braille, large print, etc.) because it implies that Braille will be provided upon 
request. 
 

E. Guidance on the Provision of Auxiliary Aids/Services or Accommodations 
Due to a Disability at Public Meetings or Events. 
 
Kirby Shaw said that the updated Guidance was distributed to State agencies 
and entities.  Curtis Motoyama added that the updated Guidance was 
distributed to State ADA Coordinators as well.  At the October 11, 2022, State 
ADA Coordinators meeting, DCAB will ask Coordinators to distribute the 
Guidance to staff who conduct public meetings and events. 
 
Guest Peter Fritz stated that MS Teams does not provide captioning, and the 
Office of Enterprise Technology Services is working on a Zoom license for all 
State agencies. 
 
Chairperson Violet Horvath suggested outreach to Olelo to inform people with 
disabilities about their rights. 
 
Guest Peter Fritz said the problem with the State calendar is that it does not 
require public entities to post the accommodation request information with the 
notice or agenda and therefore people with disabilities must take an extra 
step to find the accommodation request information.  He said meetings must 
have a dial in number for people with disabilities.  A dial in number guidance 
should be included in the policy manual.  Board members should be used as 
a resource to update the manual. 

 
XVIII. New Business 

 
These items were taken out of order. 
 
A. Plan of Action 

Objective 3.4.3  Pursuant to Act 271-22, participate in a working group on 
accessible government documents and develop electronic information in 
technology accessibility standards titled, “Hawaii Electronic Information 
Technology Disability Access Standards” to be implemented by all state 
entities with the Office of Enterprise Technology Services.  (Priority 1) 
 

• Consultation with the Office of Enterprise Technology Services (ETS) 
regarding Act 172-22 - the Hawaii Electronic Technology Accessibility Act.  
Update. 

 
Kirby Shaw reported that Act 172 passed in the 2022 Legislative session.  Act 
172 requires ETS in consultation with DCAB to establish accessibility 
standards.  The group is reviewing standards established by other states and 
jurisdictions to extract the best aspects to form the Hawaii standards.  DCAB 
and ETS will be meeting every two (2) weeks to work on the standards. 
 
Guest Peter Fritz said Hawaii already has standards for Section 508 and Web 
Content Accessibility Guidelines (WCAG).  His testimony to DCAB includes 
what other States have done. 
 



Kirby Shaw said the standards will require all hardware and software to be 
accessible to state employees with disabilities, and public facing entities, 
such as the Department of Labor and Industrial Relations, public libraries, 
public schools and the University of Hawaii, will be required to make their 
hardware and software accessible to persons with disabilities.  Guest Peter 
Fritz said the University of Hawaii is required to comply with Section 504 
because it recieves federal funds. 
 
Kirby Shaw is considering involving the National Federation of the Blind and 
the National Association of the Deaf.  Guest Peter Fritz indicated that both 
organizations have standards posted on their websites. 

 

B. Update of Disability and Communication Access Board Programs and 
Services Manual. 

 
Kirby Shaw reported that the Programs and Services Manual (Manual) was 
last updated in 2018.  The State and counties resorted to virtual platforms 
during the COVID-19 pandemic.  The Manual did not incorporate virtual 
meetings and live streaming events.  However, during the pandemic, DCAB 
provided technical assistance to State and county agencies to ensure their 
virtual meetings and live streamed events were accessible.  The Manual 
needs to be updated to address these issues.  Curtis Motoyama and Kirby 
Shaw will work on updating the Manual.  The timeline to complete the update 
is within the next couple of months.  Staff will prepare a draft to Board 
members by the next meeting. 
 
Board member Charlotte Townsend asked whether staff would review and 
update the entire Manual.  Kirby Shaw said staff would review the entire 
Manual to ensure the guidance is current. 
 
Guest Peter Fritz said updating the Manual should be a top priority for staff.  
DCAB should update particular sections of the Manual to provide guidance 
that agencies need.  He said the Manual update timeline would take three (3) 
months if the Deputy Attorney General were to review the updates.  He is 
concerned that DCAB assets are not being allocated to the Manual update. 
 
Board member Charlotte Townsend asked whether DCAB would create a 
working group, consisting of Board members and other individuals, to update 
the Manual.  Curtis Motoyama will work with Kirby Shaw to develop a draft 
and ask for input before the next Board meeting with discussion at the next 
meeting.  Kirby Shaw said that the working group must comply with the 
Sunshine Law and that DCAB may be able to create an ad-hoc committee or 
a Permitted Interaction Group to update the Manual.  He will confirm with the 
Office of Information Practices.  Kirby Shaw also said staff will determine 
whether the Manual will be issued as sections are completed with a caveat 
that any completed section does not reference another section that needs to 
be updated.  Review by the Deputy Attorney General would be to ensure that 
the Manual does not violate any legal provisions, which would prevent 
reissuing the Manual if corrections are necessary. 

 
XIX. Open Forum:  Public comment on issues not on the agenda for consideration for the 

Board’s agenda at the next meeting. 

 



Guest Annette Tashiro asked whether DCAB what address emergency 
preparedness.  Kirby Shaw said that DCAB’s involvement would be to continue its 
participation in emergency preparedness meetings with Curtis Motoyama as the 
contact.  Board member Gerald Ohta asked that the next agenda provide an update 
about Hurricane Ian.  Chairperson Violet Horvath asked staff to check on the status 
of the Emergency Response Manual. 

 
XX. Chairperson Violet Horvath said that the next General meeting is scheduled for 

November 17, 2022 beginning at 11:00 a.m. 
 
IX. The meeting adjourned at 2:00 p.m. 
 
      Respectfully submitted, 
 
 
 
      KIRBY L. SHAW 
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STAFF SUMMARY FOR THE DISABILITY AND COMMUNICATION ACCESS BOARD 

GENERAL MEETING 
November 17, 2022 

 
TOPIC:  U.S. Department of Transportation – Notice of Proposed Rulemaking – 

Enhancing Transparency of Airline Ancillary Service Fees 
 
SUMMARY: 
 
The U.S. Department of Transportation (DOT) issued a Notice of Proposed Rulemaking 
(NPRM) on October 20,2022, which proposed that various ancillary fees relating to air 
travel, often not disclosed at the initial point of purchase, to be disclosed at all times.  
Comments are due by December 19, 2022.  These fees are baggage, flight changes, flight 
cancellations, and family seating fees and polices regarding children under the age of 13. 
 
ANALYSIS: 
 
The family fees and policies are important to families who have children with disabilities.  In 
some cases, parents may think they can only travel if they are seated next to the child.  For 
instance, there might be a child with disabilities where the parent needs to monitor the child 
for signs of low sugar and administer food or insulin if necessary.  In July 2022, DOT issued 
a ‘‘Notice Encouraging U.S. Airlines to Have Policies That Enable Children to Be Seated 
Adjacent to an Accompanying Adult to the Maximum Extent Practicable and at No 
Additional Cost.’’  In the notice, the Department provides that airlines should do everything 
that they can to ensure the ability of parents to sit next to their young children, including 
allowing every young child to sit next to a parent without charging fees for adjacent seating.  
While this NPRM does not require a waiver of fees, it would require the disclosure of the 
family seating fees when fare and schedule information is provided and the ability to 
purchase those seats at all points of sale, which would promote better informed buyers, 
enhanced competition, and possibly lead to lower prices. 
 
STAFF RECOMMENDATION: 
 
DCAB should support the NPRM, but advocate that it be further amended to prohibit a fee 
to seat a parent and a child with a disability who requires attention next to each other 
regardless of the child’s age. 
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