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Needs Branch,

Specialty Support
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We support families in navigating
and identifying services for their
child with special health needs.
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https://health.hawaii.gov/cshcn/ssp/

Oahu
Phone (or TTY): (808) 733-9055

Fax: (808) 733-9068
741 Sunset Avenue
Honolulu, HI 96816

Maui
Phone: (808) 984-2130

54 High Street,  Room 301, Wailuku, HI 96793

East Hawaii
Phone: (808) 974-4288

75 Aupuni Street #105, Hilo, HI 96720

West Hawaii
Phone: (808) 322-4882

79-1015 Haukapila Road, Kealakekua, HI
96750

Kauai
Phone: (808) 241-3376

3040 Umi Street, Lihue, HI 96766

For more information,
contact your local office

The Department of Health provides access to its programs and
activities without regard to race, color, national origin/ancestry

-including language, age, sex-including gender identity or
expression, sexual orientation, color, religion, or disability.

Write or call the Hawaii State Department of Health,
1250 Punchbowl Street, Room 216, Honolulu, Hawaii 96813

or at (808) 586-4122 within 180 days. Or write or call the
Affirmative Action Officer at P.O. Box 3378, Honolulu, HI 96801

or (808) 586-4616 (voice/TRS) or 586-4648 (TDD)
within 180 days of a problem. 02/25/2026

Who are children andyouth with specialhealth needs?Children and youth with special
health needs either have increased

risk or have chronic physical,
developmental, behavioral or

emotional conditions that require
more specialized health services to

thrive in their community.Approximately 27% of children in the

U.S. (over 19 million) have a chronic
and/or complex health care need.



Who can we help?Children and youth who:1)  Are under 21 years old;2)  Have a health condition that

      will or may last one year or

      more;
3)  Under the care of a medical                                                                                                                                                                                                                                   

      specialist; and4)  Reside in Hawai’i.

Coordination of health and other services
with doctors and other providers

Information about community services,
health insurance, and resources, and help
in obtaining these services

Nutrition consultation available based on
diagnosis and need. 

Neighbor Island Specialty Clinics (vary by
island and may include but not limited to
Cardiology, Neurology, and Developmental
Pediatrics)

Transition to Adult Health Care - Planning is
important to make sure there is a smooth
transition when moving from adolescent to
adult health care, health insurance, and
social services.

At no cost to families
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Services We Provide

For more information,
visit our website.

Medical Home and Care
Coordination

Our program helps families utilize a
medical home model so your child can
grow and thrive.

What is a Medical Home?

A medical home is not a place. It is a team-
based way of giving care that helps your
child get the right support at the right
time.

A medical home provides:

Complete Care
       Checkups, sick visits, long‑term 
       condition support, and mental health  
       care.

Family‑Centered Care
       The team listens to your needs and 
        respects what matters to your family.

Coordinated Care
       Helps connect you with specialists, 
       hospitals, and community services.

Easy Access
       Care is available in person or online, 
       with appointments that fit your needs.

Safe, Quality Care
       Uses proven medical practices to keep  
       your child healthy and supported.
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