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Program Funding

These programs are delivered by vendors 
contracted through a Request for 
Proposal process by the Hawaii 
Community Foundation with the 
programs being administered by the 
Hawaii State Department of Health.  
The funding for these programs is from 
the Hawaii Tobacco Prevention and 
Control Trust Fund, a State of Hawaii 
Special Fund



The 
Department 

of Health 
Trust Fund 
Programs

Tobacco Cessation Services
• The Hawaii Tobacco Quitline (HTQL) – A tobacco 

cessation service 
• The HTQL Communications and Marketing Program
• The HTQL Services Evaluation Program
• The HTQL Media Evaluation Program

Youth Electronic Smoking Device (ESD) Prevention 
Campaign
• Escape the Vape (ETV) Youth Media Campaign
• The ETV Media Campaign Evaluation



The Hawaii Tobacco Quitline

NATIONAL
JEWISH
HEALTH
• Counseling and 

NRT
• Phone and 

outline services
• 24/7
• Hawaii-based 

coaches
• Second Year of a 

Three-Year 
contract



HTQL 
Promotion

Rescue Agency
• National Behavioral Health 

Communications Agency

• Second of a three-year 
contract

• Goal: 1.4% promotional 
enrollment reach



HTQL 
Evaluation

Professional Data Analysts 
• Measure HTQL service delivery
• Measure and assess promotional reach



Escape the Vape 
Youth Prevention 
Awareness

Rescue Agency Media Provider
• National Behavioral Health 

Communications Agency

• Second Year of Three-Year contract
Professional Data Analysts (PDA)

• National Evaluation Company

• Independent Evaluation
• Second Year of a Three-Year Contract



Where Are We Now?
(And what are we working on)



HTQL Performance
Enrollment Reach of .81% is below the goal of 1.4%

• Pandemic – all Quitlines are recording lower 
enrollments

• Transition issues to NJH
• Media mix

Our plan to increase enrollments
• Shift target from Priority Populations to the 

broader general public
• Shift the media mix
• Increase provider referrals
• Enhance the customer online journey
• Our goal is to have a stepped-promotional 

reach of 1.28% in 2022



Escape The 
Vape 
Performance

• Very Successful Two Years 
• Goal: Reach 50% of teens
• 90% of teens reached by 

ETV
• 78% of teens agreed the 

ad gave them sufficient 
reason not to vape

• 94% felt that the ads were 
believable

• Next Step
• Tweak media channel mix 

to test reaching specific 
populations



My Life My Quit 

• Youth Cessation Program
• National Jewish Health national program
• For youth 17 years of age and younger
• Phone, Online, and Text-Based services
• No NRT
• Confidential
• Hawaii-Based Coaches Trained to work with Youth

• Next Steps
• Very new to Hawaii (and nationally)
• Testing media and community outreach



The Broader Framework

HCF Cessation Grantees and HTQL are Synergistic  and 
Complementary Trust Fund Programs
• HCF Grantees provide targeted services to Priority 

Populations

• HTQL is a population-based service that provides 
statewide reach

• This arrangement is the exception, nationally
• This is an excellent example of the unique public-

private partnership we have with the Trust Fund



Mahalo
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