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Frequently Asked Questions

Any youth in Hawaiʻi experiencing
a mental health crisis can receive
services by contacting:

Hawai‘i’s free 24/7 crisis, mental
health, and substance use support
referral line.

Call, Text, or Chat 988
Toll-free: +1 (800) 753-6879
hicares.hawaii.gov

Who is eligible to receive services
from the CAMHD?

A youth who is: 
3-18 years old;
Has significant impairment in
functioning at home, at school,
and/or, in the community; and
 Has a qualifying mental health
diagnosis (substance use or
developmental disability
without another mental health
diagnosis does not qualify).

What services does the CAMHD
provide?

The CAMHD Care Coordinators
provide intensive case
management services as part of a
clinical team with CAMHD
psychologists and psychiatrists.
The CAMHD contracts with private
providers. Client care is co-
managed between the treatment
provider and CAMHD.
A wide array of home and
community-based mental health
treatment services are offered
based on the youth's specific
needs. The CAMHD promotes the
use of effective therapeutic
approaches through research at all
levels of care:

Crisis Services
Family Therapy
Home-Based Therapy
Hospital-Based Services
Residential Treatment
Programs
Transitional Family Home
Programs
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