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Program Support Services 

Mailing Address 
Department of Health – AMHD 
P.O. Box 3378, Rm. 256 
Honolulu. HI 96801-3378 
 

SECTION/SERVICE  PHONE NUMBER FAX NUMBER 
PSS Clerical Support and General Assistance 453-6968 

 
453-6939 

Case Management and Support Services,  
Intensive Case Management Plus (ICM+) High Utilizer, 
Honolulu Police Department Nursing Services 
 

453-6953 
 

Crisis Mobile Outreach (CMO),  
Crisis Support Management (CSM),  
Licensed Crisis Residential Services (LCRS) 
 

453-6428 

Housing and Therapeutic Living Program (TLP) 
 

453-6772 
 

Intensive Case Management Plus (ICM+) Homeless, 
Long-Term Care, 
Specialized Residential Services Program (SRSP) 

453-6941 
 

Mental Health Emergency Worker (MHEW), 
Mental Health Task Force, 
SSI/SSDI Outreach, Access, and Recovery (SOAR) 
 

453-6926 

Performance Improvement (PI) 453-6945 / 453-6956 
 

Planning 453-6946 
 

Statistics, Data, and Reports 453-6944 

Utilization Management 
• Main Line 
• Coordinator 
• Forensic Specialist 

 
• Assessments 

 
453-6904 / 453-6981 
453-6993 
453-6987 
 
643-2643 

 
453-6995 
 
 
 
453-6942 


