Exhibit D28

Kwan, Roxanne S

From: Galvez, Elizabeth (Liz)

Sent: Sunday, November 21, 2021 1:06 PM
To: Kwan, Roxanne S; Ichinotsubo, Lene K
Subject: Red Hill

| received a call last night at about 11:30 pm from CMDR Frame regarding a crack in a valve in a fire suppression drain
pipe that that was releasing water.

This afternoon, at about 12:30 pm, CMDR Frame said that so far, approximately 9000 gallons of water and fuel have
been recovered. Unknown how much fuel and how much water. Unknown how the fuel got into the fire suppression
line since only water and foam should be coming from that particular pipe. No foam released as far as they know at this
time. Pipe has been isolated and secured but they are continuing to capture what is being released.

Thank you,
Liz Galvez
HI DOH HEER



