
Please forward any questions or comments to: 
doh.wic@doh.hawaii.gov                           
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 APPEALED CHECKS 

 

CLAIMS PROCEDURES (i.e. Second Level Review/APPEALED CHECKS): Rejected 

checks are returned to the Vendor through standard banking procedures.   The designated criteria 

for rejecting checks and Cash Value Vouchers (CVVs) for payment are: 

 

a) The Vendor is not authorized to accept WIC checks;  

b) The “DATE OF USE” is illegible, missing, or improperly corrected; 

c) The “AMOUNT” is illegible, missing, or improperly corrected;  

d) The WIC check dollar amount exceeds the reasonable dollar amount for that WIC check 

type (based on the average redemption value for that WIC check type for the assigned 

vendor peer group).   

e) The WIC CVV dollar amount exceeds the printed dollar amount of a WIC CVV.  Checks 

will be rejected if the amount is above the Maximum Allowable Reimbursement for that 

WIC FI; 

f) The WIC check is stale dated (the bank processed after 60 calendar days from the 

“FIRST DAY TO USE”); 

g) The WIC check was redeemed before or after the valid dates for use; 

h) Vendor Number is illegible, missing, or improperly corrected; 

i) Missing Vendor Number; 

j) Unreadable Vendor Number; 

k) Unauthorized Vendor Number; 

l) Missing participant’s signature; 

m) Other (e.g., stop payment placed on the WIC check or the WIC check was previously 

voided). 

 

When a WIC check or Cash Value Voucher (CVV) is rejected, a reject/return reason will be 

stamped across the face of the check. 

Submit the rejected WIC checks, a copy of the register receipts and a written appeal (on 

company letterhead) to the WIC Program within ninety (90) calendar days of the “First Day to 

Use.”  WIC checks submitted after ninety (90) calendar days of the “First Day to Use” will not 

be accepted for consideration. 

 

Rejected checks may be reimbursed when acceptable evidence for reimbursement is provided by 

the vendor.  Vendors should submit one request letter for multiple rejected checks, and should 

include the necessary information for each check being appealed. Vendors should submit 

rejected checks, copies of the register receipts and a written request for a second level review (on 

TACKS 
NEWS FOR WIC STORES 



 
 

ANNUAL TRAINING MEMO Page 2 of 2                            2017 

company letterhead) to the WIC Vendor Management Unit, within ninety (90) calendar days of 

the “First Day to Use” (WIC checks submitted after ninety (90) calendar days of the “First 

Day to Use” will not be accepted for consideration.)  The written appeal must include the 

rejected check numbers, dollar amounts, a detailed reject reason, and a detailed justification why 

the rejected checks should be paid.   

 

The second level review will use the payment criteria established in the Vendor Manual to 

determine if the rejected check qualifies for no, partial or full payment.  Vendors will be notified 

in writing of the decision made after the second level review.  The administrative cost incurred 

by the WIC Program, including charges from the bank of deposit, are $0.80 per rejected 

check.  This fee will be included as a price adjustment for appealed checks and as an invoiced 

amount on checks that are “fixed” by WIC’s bank of deposit and not returned.  There is no fee 

for checks rejected due to WIC error.   

 

 

 

 


