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SECTION 5.  WIC CHECK REDEMPTION 

 

WIC CHECK REDEMPTION 
WIC relies on Vendors to ensure that only WIC allowed foods are purchased in proper 

quantities.  When proper checkout procedures are followed, WIC participants receive the 

nutrients needed to improve their health.  Cashiers play an important role in the Vendor’s 

responsibility to WIC. 

 

Vendor’s employees should treat WIC customer with the same courtesy as any other customer.  

Separate lines or checkout counters for only WIC customers are not allowed. 

 

WIC staff instructs authorized representatives to separate WIC foods from their other non-WIC 

purchases and to separate WIC foods by WIC check.  This reduces the checkout time for all 

parties involved.  Sometimes the cashier may need to assist a WIC customer in separating WIC 

foods from other items or to separate WIC foods by WIC check.  The cashier should check the 

items before starting the transaction to ensure that the customer has the proper WIC foods as 

listed on the WIC check.  Each FI and each CVV is a separate transaction; cashier should issue a 

separate corresponding receipt for each transaction. 
 

Cashiers must be familiar with the “WIC Food List” to ensure that the WIC customer 

receives the correct foods.  Cashiers are responsible for following the WIC check 

redemption procedures as follows: 

 

1. Examine the WIC check for alterations. 

 Altered WIC checks are checks that have any preprinted information changed in any way 

(for example, dates changed, erased or white out used, items written over or items 

scratched out). 
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2. Verify valid dates on the WIC check. 

 Verify that the date of the redemption is within the “FIRST DAY TO USE” and the 

“LAST DAY TO USE” on the WIC check. 

 WIC checks are valid from the “FIRST DAY TO USE” up to midnight on the “LAST 

DAY TO USE.” 

 DO NOT ACCEPT WIC checks from WIC customers before the “FIRST DAY TO 

USE” or after the “LAST DAY TO USE” on the WIC check.  The bank will not pay 

post-dated WIC checks and expired WIC checks. 

 

 
 

3. Verify selected food items. 

 WIC checks may be used only for the WIC food(s) in the type and quantities as listed on 

the WIC check. 

 Verify cereal brands are authorized by checking the current “WIC Food List” brochure. 

 Add the ounces of cereal to verify the total ounces. 

 If an item is missing or incorrect, politely bring it to the customer’s attention. 

 The customer is NOT required to purchase all items listed, but is encouraged to in order 

to receive the maximum benefits.  WIC customers cannot be charged for items not 

purchased. 

 Rain checks, IOU’s, and credit are not allowed. 

 

4. Ring up the sale. 

 Handle each WIC check separately. 

 WIC participants receive several WIC checks per month and may choose to redeem more 

than one WIC check at the time of purchase.  Due to family size and other factors, 

there is no limit on how many WIC checks a WIC customer may use at a time. 

Remember: each transaction is a sale for your store.  Each WIC check must be 

handled as a separate transaction.  Do not combine the total purchase amounts of several 

WIC checks onto one WIC check.  A separate corresponding receipt must be generated 

for each WIC check accepted. 
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5. Enter the date of use. 

 The cashier must enter the date the WIC check was redeemed in the box marked “DATE 

OF USE” in permanent black ink.  WIC checks with a missing “Date of Use” will not be 

paid. 

 

6. Enter the total purchase price. 

 The cashier must write the total dollar amount of the WIC food purchase in the space 

marked “AMOUNT” in permanent black ink.  Enter whole dollars ($) on the left of the 

dashed line and cents (¢) on the right. 

 Excise tax or sales tax must not be added to the WIC purchase, except as noted regarding 

CVV transactions. 

 The WIC customer must be allowed to use discount coupons.  The amount should be 

deducted from the purchase price.  The participant is eligible for all in-store sales, 

specials and bonus offers. 

 

 
 

7. Witness the signature and compare against the signature on WIC ID Folder. 

 At checkout, the WIC customer must sign the WIC check next to the “X” in the box 

marked “WIC CUSTOMER SIGNATURE AT TIME OF PURCHASE.” 

Note: The signature is not to be obtained until after the cashier has entered the 

date and purchase price on the WIC check. 

 Verify that the signature on the WIC check matches Authorized Representative Signature 

#1 or #2 on the WIC ID Folder.  If the signatures do not match, or the WIC ID Folder is 

not signed, do not accept the WIC check.  Politely ask the WIC customer to return to the 

WIC agency for assistance. 

 If the cashier fails to obtain the signature, payment may be made.  Vendor should 

submit the unsigned WIC check and a copy of the receipt for second level review as 

described in Payments Section. 
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8. Ask the customer to sign the receipt. 

 The cash register receipt must be legible and list only the items authorized on the WIC 

check and purchased by the WIC customer. 

 Ask the WIC customer to sign the register receipt. 

 Place all WIC receipts in an envelope marked with each day’s date.  This will identify 

WIC receipts for WIC audits.  WIC recommends that Vendors write the WIC check 

number on the cash register receipt (to match WIC checks to their receipts).  If a Vendor 

needs to appeal a rejected WIC check, that WIC check accompanied with a copy of the 

corresponding receipt must be sent to WIC.  Failure to retain and provide a copy of the 

receipt may prevent WIC from being able to honor any request for reimbursement. 

 

9. Verify that the WIC check has not been reported by WIC as either lost or stolen. 

 WIC notifies Vendors of any WIC checks reported as lost or stolen via fax.  Vendors who 

do not have access to a fax machine will be notified by phone or by mail.  The Vendor 

must immediately notify WIC of person(s) presenting voided WIC check(s). 

 

CORRECTING WIC CHECK ERRORS 

The “DATE OF USE” and “AMOUNT” entries are the only areas of the WIC check that can be 

changed.  If changes are made to preprinted dates, check numbers, client names, food quantities 

and descriptions, etc., the WIC check will be considered altered and the WIC bank will reject the 

WIC check and return it to the Vendor’s bank of deposit.  Vendor will have to pay return check 

fees.  Proper procedures must be followed when making corrections to the “DATE OF USE” or 

“AMOUNT” are outlined below.  

 

Correcting the “DATE OF USE” 

If the cashier makes an error when entering the “DATE OF USE” on the WIC check, the Cashier 

corrects the error by the following (in permanent black ink): 

1. Draw a single straight line through the incorrect date; and 

2. Enter the correct date clearly and legibly in the space next to or above the wrong date; and 

3. Initial next to the correction. 
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When correcting the date of use written on the WIC check: 

1. DO NOT write over the incorrect date; or 

2. DO NOT scratch out the error so that it cannot be read; or 

3. DO NOT use correction fluid (white-out) to cover over the error. 

 

Correcting the Dollar “AMOUNT” 
If the cashier makes an error when entering the “AMOUNT” of the purchase on the WIC check, 

the cashier corrects the error by the following (in permanent black ink): 

1. Draw a single straight line through the incorrect amount; and 

2. Enter the correct dollar amount clearly and legibly  in the space next to or above the wrong 

amount; and 

3. Initial next to the correction. 

 

 
 

When making a correction to the dollar amount written on the WIC check: 

1. DO NOT write over the incorrect amount; or 

2. DO NOT scratch out the error so that it cannot be read; or 

3. DO NOT use correction fluid (white-out) to cover over the error. 


