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Training Packet Materials
Training Handout (PowerPoint)
WIC Allowed Foods List effective October 2014

Exclusively Nursing Moms of Multiples 
October 2013
Participants who have limited food 
preparation and/or storage access Revised 
October 2013

WIC Identification Folder – (Print-out)
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Training Packet Materials
Procedures for Transacting and Redeeming WIC 
Checks (FI and CVV) 
Minimum Stocking Requirements February 2015
Hawaii WIC Authorized Infant Formula Source
Complaint Forms (CAV & CAP)
Appeal Form 
Acknowledgement Of Training Form

To be mailed to WIC Program
WIC Services Branch
235 South Beretania St. Suite 701
Honolulu, HI 96813
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Training Topics
Purpose of the WIC Program
Authorized Supplemental Foods  
Minimum Stock Requirements February 2015
Infant Formula Source Requirement
Procedures for Transacting and Redeeming WIC 
Checks (FI) & Cash Value Vouchers (CVV’s)
Vendor Sanction System
Vendor complaint Process
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Training Topics
Vendor Claims Procedures

Appeals Process for Rejected Checks & New Form
Reimbursement to the WIC Program

Policy on Incentive Items 
Vendor’s Rights and Responsibilities
Other Changes: 

WIC EBT - future
New directive 3/2014 for Coupons, Discounts and 
Specials 
Final Food Rule – 6/2014 required changes – ripple 
effect. 
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Website Resources

National USDA WIC 
www. fns .usda .gov/wic/

State of Hawaii WIC
http :// health . hawaii .gov / wic/

Hawaii WIC Services Branch 
phone numbers including toll number

Hawaii WIC Food List Updated for 10/01/2014
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Website Resources

•Professional Resources
•Information for WIC Vendors



8

Established WIC in 1972 under USDA, Food and 
Nutrition Services
WIC is a Supplemental Nutrition Program for 
Women, Infants and Children
WIC is designed to improve the nutrition status of 
income eligible pregnant, breastfeeding and 
postpartum women, infants and children up to age 
5 who are determined nutritionally at risk 
Promote good growth and development of infants 
and young children

Purpose of the WIC Program
(History & Goals)
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Purpose Of The WIC Program
National Overview

50 State, 34 Indian Tribal Organizations, District of 
Columbia, and Territories – Commonwealth of the 
Northern Mariana Islands, American Samoa, Guam, 
Puerto Rico, and the Virgin Islands

WIC Participants can transfer from one State to another 
Food Checks / Cash Value Vouchers redeemed at your 
store must be issued by Hawaii WIC Program
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Purpose of the WIC Program
Hawaii WIC Statistics

Hawaii WIC is federal funded and State managed
Hawaii WIC serves an average of 37,500 women               
infants and children each month
WIC issues an average of 120,000 checks a month     
(food checks and cash value vouchers)
Hawaii WIC services participants through

State Agencies
Private Agencies

Without WIC benefits, many Hawaii families would 
go hungry 
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Purpose of the WIC Program
Services WIC Offers

Nutrition Education and health screening
Breastfeeding Support

Breastfeeding Peer Counselors are available at 
select Local Agencies (LA’s)

Referrals to other health services
Issue checks for nutritious healthy foods
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Store Requirements

WIC stores must be contracted by the State of Hawaii 
Comply with State requirements

Contract and vendor manual
Correct infractions when information is presented 
to the store

Sanctions may be issued  
Accept only Hawaii WIC Program checks
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Store Requirements

Designate a person from each outlet who will be 
responsible to ensure store’s compliance
Visibly post near the front entrance the “Hawaii WIC 
Checks Accepted Here” sign
Maintain Minimum Stocking Requirements
Obtain Infant Formula from WIC Approved List
Provide WIC Foods at the current price or less
Mark all WIC Foods with price or prominently 
display the price near food items
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Store Requirements

Process WIC customer through checkout with the 
same courtesy as other customers
Provide only the kind and quantity of food 
specified on the WIC check
Fill in the date and amount in permanent black ink 
before asking the participant to sign the check in 
black ink
Verify signature on check against ID folder at the 
time of sale
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Store Requirements

Request the WIC ID folder if not immediately 
presented by the authorized purchaser 
Reject checks that are altered, pre-signed, or 
signatures do not match the signature on the ID 
folder
Provide no cash refund, rain checks, credit or 

unauthorized foods or non-food products in 
exchange for WIC checks
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Store Requirements

Do not seek restitution from the participant when 
checks are rejected for payment even if the checks 
are not deposited for payment
Refund to the WIC Program for any overcharges 
on WIC checks 
Attend WIC vendor training sessions 
Train store staff on WIC procedures
Submit Price Surveys to the WIC Program when 
requested by WIC
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Store Requirements

Comply with announced on-site monitoring and/or 
unannounced visits conducted by the WIC 
Program
Comply with inventory audit requirements
Notify the WIC Program Administration office in 
writing within 15 days of store changes
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Selection and Authorization

Competitive Prices
Meet the Minimum Stocking Requirements
Maintain Business Integrity
History of Compliance  (SNAP / WIC Program)
SNAP Authorization
Business Type 
Volume of WIC Business
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Selection and Authorization

Accessibility to WIC Participants
State of Hawaii Food Establishment Permit
No Conflict of Interest with the WIC Program
American with Disabilities Act 
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Authorized Vendors Must Post 
WIC Vendor Sign

The WIC Vendor 
sign must be 
posted on or 
near the store’s
entrance and 
visible to WIC 
customers.

Laminated 8 ½” X 5 ½” Static Cling 4” X 5”
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WIC TACKS

Informational bulletins 
faxed or mailed / 
emailed  to vendors
When applicable post 
for cashiers
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Complaints

WIC Services Branch will Coordinate with Clinic 
Operations and process all complaints

Store’s Complaint Against a WIC Customer
WIC Customer’s Complaint Against a Store

Corrective Actions are required
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Complaint Form Against WIC 
Customer

Check number's)
Problems check boxes 

OR
Complete comment section 
Attachment of second page 
Attach copy of checks if 
available & receipt
Check if corrections make 
& sale completed
Fax to WIC (808) 586-8189 
or send by mail
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Complaint Against Vendor
Sent to: Store's 

Disagree with complaint 
notify WIC

Corrective Actions must 
be identified
Notify WIC of corrective 
actions
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Hawaii WIC Authorized Food List

Hawaii WIC Food List 
Effective October 2014

Post at all cash registers
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Hawaii WIC Authorized Food List
Exclusively Nursing 
Moms of Multiples 
Effective October 2013
Issuance  

1 & ½ pound of cheese
24 oz Whole Grain

Bread
Tortillas

LEB does not apply
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Hawaii WIC Authorized Food List

For Participants With Limited 
Food Preparation and/or 
Storage Access - revised 
October 2013

Bottle Juice
Shelf Stable Milk – No LEB

Hershey Brand
Canned Beans

Best Yet, Bush’s, Safeway 
& Western Family



WIC Shelf Marker

Used to assists WIC customers in identifying WIC 
foods.
Posted on shelves where WIC allowed  foods are 
displayed.
All brands of WIC eligible food must be identified 
Not Allowed:  Shelf markers which endorse a 
specific food or brand.
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Least Expensive Brands (LEB)
Least Expensive Brands include:

Milk
Cheese
Whole Grain Selection

Whole Wheat bread
Whole Wheat & White or Yellow Corn Tortillas  
Brown Rice

Eggs
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Sample WIC Check
Food Instrument “F I”
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Sample WIC Check
Cash Value Voucher -“C V V”



Milk

Checks will Identify types of milk:
Fresh, evaporated, powdered, lactose free 
Container size 
Gallons,  half gallons, quarts or                
12 oz cans

Quantity
Number of items 

Fat content
Whole, 
fat-free (skim or nonfat), 
1% (low fat)
2% (reduced fat) – special conditions
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Minimum Stocking Requirements
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Minimum Stocking Requirements



35

Preview of milk on Check (FI)
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Milk Shelf Stable

Brand - Hershey's 
Size 32 oz 
Fat Content 

Skim
1%
Whole

LEB does not apply
Not a stocking requirement
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Preview of shelf stable milk on Check (FI)
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Cheese

No imported 
Regular, reduced or fat free 
allowed
16 oz. Block or ball 
8 oz on special issuance
Can combine styles
LEB
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Regular Cheese Issuance on  (FI)
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Exclusively Nursing Multiples

8 oz block / ball - LEB does not apply
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Eggs

White, grade A, 
Chicken
Medium or Large

No organic
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Minimum Stocking Requirements
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Preview of eggs on Check (FI)
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Soy Beverages

Pacific Ultra Soy
Plain or vanilla
Quart 

8th Continent
Original or vanilla
Half Gallon
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Minimum Stocking Requirements
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Preview of Soy milk Check (FI)
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Tofu
Brands:
Azumaya, House or 
Mori-Nu 
12 - 16 ounce blocks 

Medium firm
Firm  
Extra firm
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Minimum Stocking Requirements
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Preview of tofu on Check (FI)
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Whole Grains

Whole Grains 
1 Lb. (16 oz)
Choice of:

Whole Wheat Bread
Brown Rice
Tortillas 

Whole wheat or 
corn (yellow or white) 

WW = Whole Wheat
LEB 
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Minimum Stocking Requirements
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Minimum Stocking Requirements
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Minimum Stocking Requirements
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Preview of Whole Grain Selection 
Check (FI)

WW = Whole Wheat
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Whole Grains  Exclusively Nursing  
Mom of Multiples              

When listed on FI’s:
24 oz bread 

Brand Specific 
Hawaii’s Hearth &
Roman Meal 

24 oz Tortillas not brand specific 
11 oz – 24 oz
Whole wheat & yellow or white 
Corn
Not a stocking requirement



Peanut Butter
Any brand
Plain, smooth (creamy), 
chunky, crunchy, extra 
crunchy, natural.
16 – 18 ounces only

Not Allowed 
Peanut butter spread 
Added jam, jelly, honey, 
chocolate or flavors
Organic
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Minimum Stocking Requirements
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Preview of Peanut Butter on 
Check (FI)
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Dried Beans, Peas, or Lentils
Any dried peas, beans or 
lentils 
8 oz.–16 oz. packages
(can combine types )
Weight & product 
information must be 
printed in English 
*No Hokkaido Azuki or 
Black Beans

No organic
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Minimum Stocking Requirements
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Preview of dried beans on Check (FI)
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Beans
For Families with Limited Resources
When listed on checks 

canned beans are allowed:
Total of 64 oz 
Can combine brands and 
sizes
Not allowed:

added sugar, fats, oils or 
meat 
No Organic
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Minimum Stocking Requirements

Canned beans are not a stocking requirement
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Juice 
100% Fruit Juice
No Sugar Added
At Least 120% DV for 
Vitamin C
10 - 12 ounce frozen 
concentrate 
16 oz  when printed on 
the check.  
Apple, Grape & 
Pineapple brands listed
Orange Juice any brand
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Minimum Stocking Requirements
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Preview of juice on Check (FI)
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Juice
Limited Food Preparation and/or Storage Access

Only allowed when listed on FI
Juice Juice Brand All Flavors
64 oz RTU Juice
Participant to pay HI bottle 
refundable fee 5 cents
WIC Program will pay 1 1/2 
cent handling fee 
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Minimum Stocking Requirements
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Cereals



70

12 – 36 oz 
May combine 
types and sizes 
to equal 36 oz 
or less.

Store must 
stock 1 
whole grain 
cereal

Whole Grain
Cereals

From all eligible cereals 5 varieties & 15 bags and/or boxes.
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Non-whole Grain Cereals
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Preview of cereal on Check (FI)
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Exclusively Nursing Mom 
of Multiples

Issued 54 ounces of eligible 
cereal.

12 oz or larger
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Fruits and Vegetables
Fresh and Frozen

Allowed only on Cash ValueAllowed only on Cash Value
Vouchers (CVVs)Vouchers (CVVs)
Organic Is Allowed on CVVs
Sweet PotatoesSweet Potatoes
Immature Beans allowedImmature Beans allowed

CANNOT BUYCANNOT BUY
*Potatoes *Potatoes –– white, red,  yellowwhite, red,  yellow
Spices/Herbs/Sauces/DressingsSpices/Herbs/Sauces/Dressings……etc.etc.
*to change 7/01/2015*to change 7/01/2015
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Fruits & Vegetables (continued)
Any fruit or vegetable 
including immature 
legumes 
$6 values increased $8 
other values $10 & $15 
Fruits and vegetables may 
be combined as well as 
fresh and frozen
Taro (POI) in plastic bags 
and containers eligible 
(powdered poi not allowed) 
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Minimum Stocking Requirements
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Minimum Stocking Requirements
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Preview of Cash Value Voucher Check 
(CVV)

New Value of CVVs may be $8.00, $10.00 or $15.00
No cash back on purchases less than CVV value
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Infant Cereal

Beechnut & Gerber 
brands
8 oz containers 
May mix types of cereal 
and brands

Rice
Oatmeal
Barley
Mixed 
Whole wheat / whole grain
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Minimum Stocking Requirements
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Preview of infant cereal on Check (FI)
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Baby Fruit & Vegetables 

Beech-Nut,  Gerber
4 oz glass jars

Safeway - Mom to Mom 
4 oz pouches 

Fruits & Vegetables
May be mixed fruits & 
vegetables or fruit and 
vegetables 
combinations
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Minimum Stocking Requirements
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Preview of infant food on Check (FI)
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Fresh Bananas For Babies

When check identifies  
two (2) fresh bananas
Sold by weight or cost 
per banana
Organic allowed 
Cannot buy

Plantains
Red
Cooking bananas
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Preview of Check - Bananas For Babies
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Minimum Stocking Requirements
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Infant Meats 

Meats
Beech-Nut and Gerber 
brands
2.5 oz glass jars
May mix types of meats
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Minimum Stocking Requirements
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Preview of Infant Food Meat on Check (FI)
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Canned Fish
Pink Salmon 7.5  oz can
Jack Mackerel 15 oz can               
in any sauce
Sardines 3.75 oz can             
in any sauce

(CANNOT BUY King Oscar 
or Crown Prince brands)

Tuna – 5 oz can 
Chunk light tuna in water
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Minimum Stocking Requirements
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OR 

Preview of canned fish on Check (FI)
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Infant Formula
FIs will list:

Name of Formula
Style 
-Concentrate, Powdered or Ready To Feed 
(RTF)
Can Size
Quantity
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Minimum Stocking Requirements
Acquire Infant Formula From Hawaii WIC Source List 
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Similac Advance Checks

Powder

Concentrate
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Enfamil Prosobee Checks Soy Milk

Powder

Concentrate
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Purchase through Pharmacare Only

Do not purchase at 
WIC store. 
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Hawaii WIC Authorized Infant 
Formula Source List 

Source List
Available on WIC 
website
May be updated
Questions call 
Vendor Unit
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WIC Vendor Price/Stock Report

Instructions
As requested

Or Twice a year 
LEB Declaration
Contact information
and signature
Update price 

submit page(s) only
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WIC Identification Folder
•Must be 
presented with 
every WIC 
purchase 

•Cashier must 
compare 
signature(s) on 
check(s) with 
ID folder 
signature



102

WIC Identification 
Folder

Family I.D. Number
Participant Name(s)
Authorized 
Representative(s) 
Signature(s)
Authorized 
Representative(s) Printed 
Name(s)
“INVALID WITHOUT 
SIGNATURE(S)”
Local Agency Address and 
Telephone Number
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New ID Folder 

Fields are the same
Instructions are the same
Color will change to cream.

Stores notified February 10, 
2015
Clinics will start to phase out 
pink folds and replace as need 
with new cream color folders.
Stores are to honor both 
versions.
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WIC Identification

Stores are NOT allowed to ask for personal 
information (phone number, address, etc.). 

Stores is NOT allowed to ask for other forms of 
identification.

WIC ID folder must be signed prior to making WIC 
purchase and used to compare signatures
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Standard Redemption Procedures for 
WIC Food Instruments “FI” and Cash 
Value Vouchers “CVV”

Sale is for items printed on check – for the 
authorized foods see Hawaii WIC Food Lists
Each FI or CVV is a single transaction
No tax charged except on CVV balance owed  
when customer pays with cash, credit or debit card     
or check
SNAP purchases are not taxable
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Standard Redemption Procedures for 
WIC Food Instruments “FI” and Cash 
Value Vouchers “CVV”

No cash back on CVV purchase when total is 
less than value of check  
Participant may choose to purchase all items 
printed on the FI or less than all items
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WIC Food Instrument “FI” Check

1. First Day to Use
2. Last Day to Use
3. Name of Client
4. Check Number
5. Client I.D. Number
6. Local Agency

7. Foods to be Purchased
8. Date of Use
9. Amount ($)
10. Signature of WIC Authorized 

Representative
11. Vendor Number

2

3 4

5 6

7

8

9

10

11

1
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WIC Cash Value Voucher  (CVV)

CVV fields are the same as those on WIC FI
Dollar value $8 - $10 - $15 

Amount entered cannot exceed value.
Use split tender if sale over CVV value
Balance by authorized purchaser in cash, credit, card 
or debit card, personal check or SNAP EBT.  
(No tax on EBT) 
No cash back if purchase is under dollar value 
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WIC FI & CVV Redemption Procedures

Check for any altered fields 
Verify dates are valid to use.  

First through last Day to Use  (check year)
Ask for the WIC ID Folder if not presented
Each check / CVV is a single transaction
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Verify selected food items 
Quantity of foods do not exceed amount on FI
Ring up the sale
Enter the “DATE OF USE” and “AMOUNT” in 
permanent black ink
Correct any errors before customer signs check

WIC FI & CVV Redemption Procedures



111

WIC FI & CVV Redemption Procedures

Present WIC check and sale receipt to 
customer 
Witness the signing of the check  & receipt 
Participant must sign in black ink in the 
signature field.
Compare against signature on the check 
against the ID folder line #1 or #2 
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WIC FI & CVV Redemption Procedures

Retain the receipt with customer’s 
signature for your records 
Issue customer a copy of the receipt
Place WIC FI or CVV along with signed 
receipt in your register
No cash return to customer except on 
CVV balance paid by cash.
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CVV Transactions

Fresh produce cost per pound – see exceptions 
bananas
Produce may be pre-packaged fresh or frozen
Total Cost 

Do not enter an amount that exceed the maximum 
value of the CVV
Balance owed is to be paid by customer

Cash, debit or credit card, or checks are taxable
SNAP EBT is not taxable
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WIC FI/CVV For Deposit

Enter the WIC vendor number assigned to 
your store
Deposit the WIC FI or CVV within sixty (60) 
days of the “FIRST DAY TO USE”
Actual WIC checks are to be deposited 
(electronic deposits not allowed)
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WIC Only Incentive Items

Vendors are prohibited by Federal regulations 
from providing incentive items solely to WIC 
participants

7 CFR 246.12
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Coupons, Discounts, and Specials
Vendors must offer WIC customers the same 
courtesies offered to other customers.  When 
presented by the WIC customer this includes:   

Cents off coupons 
reduce the value of the coupon by tax amount

Free additional ounces free 
Ounces are not counted against issuance on FI

Buy one get one free 
Initial item must be WIC eligible, second item 
is not required to be WIC eligible 

Store membership discount cards and/or 
clip-less coupons (no personal information)
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Correcting the “Date” and “Amount”
On a Check or CVV

1. Draw a single straight line (in ink) through the 
incorrect date and/or amount.

2. Enter the correct date and/or amount clearly 
and legibly (in permanent ink) in the space next 
to or above the corrected information.

3. Initial next to each correction.
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Correcting the “Date” and “Amount”
On a Check or CVV
DO NOT write over the incorrect date or amount.

DO NOT scratch out the error so that it cannot be 
read.

DO NOT use correction fluid or tape (white-out) to 
cover the error.

Check or CVV may be appealed before deposit
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Rejected Checks (section 8)

REJECT/ RETURN STAMP REIMBURSEMENT CRITERIA

MISSING VENDOR NUMBER Payment will be made 

INVALID NUMBER “Enter Vendor # and Redeposit” (60 DAYS)

MISSING SIGNATURE 
Deposit Bank will not pay
Not deposited payment maybe made - Appeal

USED BEFORE VALID DATES Payment will NOT be made
Void - Do Not Redeposit

ILLEGIBLE/MISSING AMOUNT Payment may be made
Void - Do Not Redeposit

8

When a FI/CVV is rejected, a reject/return reason will be 
stamped on the face of the check.   A table of the different 
reject/return reasons can be found in Section  8 of the Vendor 
Manual.  90 days to appeal form “FIRST DATE TO USE”
printed on check
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Appeal Process

Use Appeal Form 
Note – One form used for multiple checks with 
multiple reject reasons and locations

Submit checks (Original or returned copy) with 
corresponding receipt
List all checks, reason for rejection and requested 
amount
Contact person 

State will review and pay partial, full or reject payment
ACH and spread sheet reports will be sent 
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WIC Vendor Sanction System
Penalty Points & Sanctions

Vendor Manual issued to each store and also 
available on WIC website

http://health.hawaii.gov/wic
WIC Vendor Manual Section 9
Disqualification from WIC = SNAP program
disqualification
Disqualification from SNAP = WIC 
disqualification
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Appeals Form
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The WIC Program assesses penalty points based on the 
following values:

A.  Category I Violations = 1  point per violation

B.  Category II Violations = 5  points per violation

C.  Category III Violations   = 15 points per 
violation

D.  Category IV Violations   = 45 points per 
violation

9
Violations & Sanctions (section 9)
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Violations & Sanctions (continued)

The WIC Program assigns notices, warnings, and 
mandatory training on the following penalty point 
schedule:

A. 1 points =  Written Notice of Sanction
B. 15 points  = Written Warning of Mandatory 

Training
C. 30 points =  Mandatory Training
D. 40 points  =  Written Warning of Suspension

9
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Violations & Sanctions (continued)
The WIC Program assigns suspensions on the

following penalty point schedule:

A. 50 points = 30 day Suspension
B. 60 points = 90 day Suspension
C. 75 points = 180 day Suspension
D. 90 points = 270 day Suspension

The WIC Program assigns disqualifications (DQ) 
on the following penalty point schedule:
150 points = DQ for one (1) calendar year
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Category I Violations
[One (1) sanction point assessed per infraction]

A. Failure to visibly post the WIC Vendor Sign
B.  Accepting pre-signed, altered, or reported lost        

or stolen FI / CVV
C.  Failure to check a WIC ID Folder at time of 

purchase
D.  Obtaining a WIC participants signature 

before entering the date and amount
E.   Failure to use permanent ink when filling in 

the date and amount
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Category I Violations (continued)
[One (1) sanction point assessed per infraction]

F. Failure to clearly display prices or clearly mark 
prices for all WIC allowed foods on the shelf, 
product, or nearby area

G. Failure to remove or allow the purchase of expired 
foods

H. Failure to allow a Vendor Site Review or to provide 
WIC FIs & CVVs for review

I. Failure to provide requested inventory records

9
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Category II Violations
[Five (5) sanction points assessed per infraction]

A. Failure to the maintain minimum variety and 
quantity of WIC foods

B. Failure to submit a Price/Stock Report upon 
request

C. Failure to remit payment for refunds requested by 
WIC

D. Require additional purchases to redeem WIC FIs 
or CVVs

E. Require the purchase of all items listed on the WIC 
FI or CVV, or prevent the purchase of all items 
listed on the WIC FI or CVV

9
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Category II Violations
[Five (5) sanction points assessed per infraction]

F. Require the purchase of specific brands (although 
other WIC allowed brands are available)

G. Collection of sales tax or excise tax on WIC items 
[However, the portion of a Cash Value Voucher 
(CVV) transaction paid with a participants' own 
funds may be taxed, as applicable.]

H. Treating a WIC participant or authorized 
representative discourteously.  
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Category III Violations 
[Fifteen (15) sanction points assessed per infraction]

A. Seeking restitution either full or partial 
payment from WIC participant or 
authorized representative for the value of 
unauthorized items purchased.  WIC 
check rejected for payment, damaged 
WIC checks, or the difference in value of 
the cost of foods which exceeds the 
maximum value of the WIC checks   Even 
if the WIC check was not deposited

9
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Category III Violations 
[Fifteen (15) sanction points assessed per infraction]

B. Hindering or preventing authorized WIC 
personnel from entering the store or impeding 
on-site education, monitoring, or investigation
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Category IV Violations
[Forty-five (45) sanction points assessed per infraction]

A. Discriminating on the basis of race, color, 
national origin, gender, religion, age, disability, 
political beliefs, sexual orientation, marital or 
family status

B. Obtaining infant formula from a source not listed 
on the “Hawaii WIC Authorized Infant Formula 
Source List”

9
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Category IV Violations
[Forty-five (45) sanction points assessed per infraction]

C. Failure to maintain or provide purchase 
records for infant formula and other WIC 
allowed foods as well as other records relating 
to the performance of the WIC Vendor 
Agreement that are required to be maintained 
for four (4) years after the expiration of the 
Agreement 
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Federal Mandated Sanctions
One (1) Year Disqualification to Permanent Termination

Federal regulation 7 CFR Part 246 mandates that the 
following violations shall result in mandatory 
sanctions of not less than one (1) year 
disqualification up to permanent disqualification.

1. Vendors convicted of trafficking or illegal sale of 
WIC checks

2. Administrative finding of trafficking or illegal 
sale of WIC checks
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Federal Mandated Sanctions
One (1) Year Disqualification to Permanent Termination

3. Selling alcoholic beverages or tobacco 
products in exchange for checks

4. Claiming reimbursement in excess of 
documented inventory

5. Charging WIC participants more for food 
items than non-WIC customers or charging 
more than the current shelf or contract price

9
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Federal Mandated Sanctions
One (1) year disqualification to permanent termination

6. Receiving, transacting, or redeeming WIC 
checks outside of authorized channels, 
including the use of an unauthorized Vendor or 
an unauthorized person.

7. Charging for supplemental food items not 
received by the participant

8. Providing credit or non-food items in exchange 
for WIC checks
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Federal Mandated Sanctions
One (1) year disqualification to permanent termination

9.  Providing unauthorized food items in 
exchange for WIC checks, including 
changes for supplemental food items 
provided in excess of those listed on the 
WIC checks.  However a participant may, at 
her/ his option, pay with his/her own funds, 
for fruits and/or vegetables that exceed the 
maximum dollar value of their CVV.
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Federal Mandatory Sanctions

Sanction: One (1) year disqualification.
Violation:

A pattern of providing unauthorized food 
items in exchange for WIC checks, including 
charging for WIC food provided in excess of 
those listed on the WIC check.  However, a 
participant may at her/his own funds, for fruits 
and/or vegetables that exceed the maximum 
dollar value of their Cash Value Voucher 
(CVV)
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Federal Mandatory Sanctions

Sanction: Three (3) year disqualification.
Violation:
A. One (1) incidence of the sale of alcohol, 

alcoholic beverages or tobacco products in 
exchange for WIC checks

B. A pattern of claim reimbursement for the sale of 
an amount of a specific WIC food item which 
exceeds the store’s documented inventory of that 
WIC food item for a specific period of time

9
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Federal Mandatory Sanctions
Sanction: Three (3) year disqualification.
Violation:
C. A pattern of charging WIC customers more for 

WIC food than non-WIC customers or charging 
WIC customers more than the current shelf or 
contract price

D. A pattern of receiving, transacting and/or 
redeeming WIC checks outside of authorized 
channels, including the use of an unauthorized 
vendor and/or unauthorized person

9
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Federal Mandatory Sanctions

Sanction: Three (3) year disqualification.
Violation:
E. A pattern of charging for WIC food not received 

by the WIC customer
F. A pattern of providing credit or non-food items, 

(other than alcohol, alcoholic beverages, tobacco,  
firearms, ammunition, explosives, or controlled 
substances as defined in 21 U.S.C. 802) in 
exchange for WIC checks
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Federal Mandatory Sanctions
Sanction:
Six (6) year disqualification upon first offense.
Violation:
A. Administrative finding of buying or selling WIC 

checks for cash (trafficking)
B. Administrative finding of selling firearms, 

ammunitions, explosives, or controlled 
substances as defined in 21 U.S.C. 802, in  
exchange for WIC checks

9
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Federal Mandatory Sanctions

Sanction:
Permanent disqualification upon first  offense.
Violation:
A. Conviction of trafficking or illegal sale of WIC 

checks 
B. Conviction in court for trafficking in WIC checks 

or selling checks in exchange for  firearms, 
ammunitions, explosives, or controlled substances 
as defined in 21 U.S.C. 802, in exchange for WIC 
Checks 

9
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Changes to WIC Program

1. Conflict of Interest Forms for WIC Employees
/ Store MOA to no conflict of interest.  

2. Reporting Abuse
3. Email  usda  hotline@ org.usda.gov, USDA Office 

of the Inspector General (OIG) Hotline.
4. Final Food Rule May 2014
5. New food list Effective October 2014
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Changes to WIC Program

6. Majority of milk issuance changed to 1%/Skim
7. $6  CVV changed to $8
8. Immature Legumes eligible as a vegetable fresh / frozen
9. Expanded Least Expensive (LEB) Categories
10. New directive for discount coupons.
11. Stocking Requirements
12. Appeal’s Form
13. Participants to sign check / CVV in black ink.
14. Change in ID fold.
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A Peek at the Future

Electronic Benefits Transfer (EBT) is mandated by
2020, Hawaii is targeting 2016
Food Review Committee January 2015

May result in changes to food list, stocking 
requirements 
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ACKNOWLEDGEMENT OF 
TRAINING

Before you leave I need your signature on the 
form along with title and date.
Send to WIC Services Branch

235 South Beretania St. Suite 701
Honolulu, HI.  96813

Attn:  Vendor Unit
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Mahalo for attending WIC’s Vendor Training 
and assisting our WIC families.

Vendor Unit’s phone numbers:
Yvonne  (808) 586-4776 

Carol (808) 586-4756
Tim (808) 586-8392
Fax (808) 586-8189

http://hawaii.health.gov/wic


