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Training Packet MaterialsTraining Packet Materials

Training Outline/AcknowledgementTraining Outline/Acknowledgement
sign and returnsign and return

Training Handout (PowerPoint)Training Handout (PowerPoint)
WIC Allowed Foods List WIC Allowed Foods List 
WIC Identification FolderWIC Identification Folder
WIC Shelf MarkersWIC Shelf Markers
Vendor Complaint FormVendor Complaint Form
Vendor Order FormVendor Order Form



Training TopicsTraining Topics
Purpose of the WIC ProgramPurpose of the WIC Program
Foods authorized by WICFoods authorized by WIC
Minimum stocking requirements Minimum stocking requirements 
Procedures for transacting and Procedures for transacting and 
redeeming WIC checks & C V Vsredeeming WIC checks & C V Vs
Vendor sanction systemVendor sanction system
Vendor complaint processVendor complaint process
Recent changes in WIC Program policiesRecent changes in WIC Program policies



WEB PAGEWEB PAGE

http://hawaii.gov/health/familyhttp://hawaii.gov/health/family--childchild--
health/wic/index_htmlhealth/wic/index_html



Different view 
from handout



WIC Web PageWIC Web Page



Different from handout 



WIC was established in 1972 by the U.S. WIC was established in 1972 by the U.S. 
Congress to:Congress to:
Reduce the complications of pregnancy.Reduce the complications of pregnancy.
Reduce ironReduce iron--deficiency anemia in deficiency anemia in 
women, infants, and children.women, infants, and children.
Decrease the number of infants born with Decrease the number of infants born with 
low birth weight.low birth weight.
Promote good growth and development Promote good growth and development 
of infants and young childrenof infants and young children..

WIC Program GoalsWIC Program Goals



OverviewOverview

Studies have shown that inadequate Studies have shown that inadequate 
nutrition and health care represents a nutrition and health care represents a 
threat to the physical and mental well threat to the physical and mental well 
being of certain individuals. being of certain individuals. 

Proper nutrition at the beginning of life Proper nutrition at the beginning of life 
can help prevent serious health can help prevent serious health 
problems.problems.



National OverviewNational Overview

U.S. Department of Agriculture Food U.S. Department of Agriculture Food 
and Nutrition Serviceand Nutrition Service
2,000 Local Agencies2,000 Local Agencies
10,000 Clinic Sites10,000 Clinic Sites
50 State Health Departments50 State Health Departments
34 Indian Tribal Organizations34 Indian Tribal Organizations
District of ColumbiaDistrict of Columbia
5 Territories 5 Territories –– Commonwealth of theCommonwealth of the Northern Northern 
Mariana Islands, American Samoa, Guam, Puerto Mariana Islands, American Samoa, Guam, Puerto 
Rico & Virgin IslandsRico & Virgin Islands



National OverviewNational Overview
Over 7.9 million participants in U.S.Over 7.9 million participants in U.S.

22% of all pregnant women 22% of all pregnant women 
50% of all infants born50% of all infants born
20% of all children (1 20% of all children (1 –– 5 yrs. Old) 5 yrs. Old) 



Hawaii WIC StatisticsHawaii WIC Statistics

Hawaii WIC serves an average of Hawaii WIC serves an average of 
34,050 participants per month.34,050 participants per month.(2009)(2009)

Average of 1 million checks issued Average of 1 million checks issued 
worth over $31.8 million were worth over $31.8 million were 
transacted.transacted.



Services Provided by WICServices Provided by WIC

Nutrition educationNutrition education
Breastfeeding supportBreastfeeding support
Supplemental foodsSupplemental foods
Referrals to health care and social Referrals to health care and social 
servicesservices



Who is Eligible for WIC?Who is Eligible for WIC?
1. The applicant must fall into one of the 

following categories served by WIC:

• Pregnant women.
• Breastfeeding women (up to one year).
• Postpartum women (up to 6 months).
• Infants (under one year of age).
• Children (one to five years of age).



WIC EligibilityWIC Eligibility

2.2. The applicant must live in Hawaii.The applicant must live in Hawaii.

3.3. Nutritional need: Applicant must have Nutritional need: Applicant must have 
a medical and/or nutrition problem a medical and/or nutrition problem 
which indicates a nutritional need that which indicates a nutritional need that 
could be improved by participating in could be improved by participating in 
the WIC Program.the WIC Program.

4.4. IncomeIncome



WIC WIC GrossGross HouseholdHousehold
Income GuidelinesIncome Guidelines

$663.00$663.00For each For each 
additional family additional family 

membermember

$0  to  $4,573$0  to  $4,57355

$0  to  $3,910$0  to  $3,91044

$0  to  $3,247$0  to  $3,24733

$0  to  $2,584$0  to  $2,58422

$0  to  $1,921$0  to  $1,92111

Monthly IncomeMonthly IncomeFamily SizeFamily Size

July 01, 2009 – June 30, 2010



How are WIC foods delivered?How are WIC foods delivered?

WIC local agencies (clinics) screen WIC local agencies (clinics) screen 
and certify applicants, provide and certify applicants, provide 
nutrition counseling, and issue food nutrition counseling, and issue food 
prescriptions (checks) to WIC prescriptions (checks) to WIC 
participants.participants.
Retailers (Vendors) provide an Retailers (Vendors) provide an 
avenue for the WIC customer to fill avenue for the WIC customer to fill 
their prescriptions.their prescriptions.
WICWIC’’s banking contractor pays s banking contractor pays 
retailers for all WIC checks retailers for all WIC checks 
transacted according to WIC policies.transacted according to WIC policies.



Vendor Selection CriteriaVendor Selection Criteria
1.1. Competitive Prices  Competitive Prices  -- no exceptionsno exceptions
2.2. Stocking Requirements Stocking Requirements 
3.3. Business IntegrityBusiness Integrity
4.4. History of Compliance with SNAP History of Compliance with SNAP 

and WIC Programs for 6 years and WIC Programs for 6 years 
10/01/2008 Food Stamps changed name to 10/01/2008 Food Stamps changed name to SSupplemental upplemental 
NNutrition utrition AAssistance ssistance PProgram (SNAP)rogram (SNAP)

5.5. SNAP (Food Stamp) AuthorizationSNAP (Food Stamp) Authorization
6.6. Business Type Business Type –– including fixed including fixed 

location, not more than 50% annual location, not more than 50% annual 
income from WIC, full line/service income from WIC, full line/service 
grocery store,grocery store,



Vendor Selection Criteria Vendor Selection Criteria (cont.)(cont.)

7.   7.   Volume of WIC Business (>90 checksVolume of WIC Business (>90 checks
transacted per quarter).transacted per quarter).

8.8. Accessibility To Participants (open a Accessibility To Participants (open a 
minimum of 10 hours, six days a week).minimum of 10 hours, six days a week).

9.9. Sanitation (Valid Food Establishment Sanitation (Valid Food Establishment 
Permit).Permit).

10.10.No conflict of Interest with the WIC No conflict of Interest with the WIC 
Program or clinics.Program or clinics.

11.11.Registered with the Hawaii State Dept. of Registered with the Hawaii State Dept. of 
Commerce and Consumer Affairs.Commerce and Consumer Affairs.
Failure to comply with the selection criteria Failure to comply with the selection criteria 
throughout the contract period will result in the throughout the contract period will result in the 
termination of the Vendortermination of the Vendor’’s contract.s contract.



Authorized Vendors Must Post Authorized Vendors Must Post 
WIC Vendor SignWIC Vendor Sign

The WIC Vendor sign The WIC Vendor sign 
must be posted on or must be posted on or 
near the storenear the store’’s s 
entrance.entrance.

Laminated 8 ½” X 5 ½” Static Cling 4” X 5”

And / Or



Vendor Responsibilities Vendor Responsibilities 
Designate a WIC contact for your store.Designate a WIC contact for your store.
Post WIC Vendor sign.Post WIC Vendor sign.
Stock an ample variety and quantity of WIC Stock an ample variety and quantity of WIC 
Allowed foods Allowed foods -- Minimum Stocking Minimum Stocking 
RequirementsRequirements
Charge WIC clients same or lower prices.Charge WIC clients same or lower prices.
Mark or display prices clearly & near or on Mark or display prices clearly & near or on 
all WIC allowed foods.all WIC allowed foods.
Post Hawaii WIC Shelf Markers for WIC Post Hawaii WIC Shelf Markers for WIC 
authorized food.authorized food.



Vendor ResponsibilitiesVendor Responsibilities (cont.(cont.))

Process WIC customers in the same Process WIC customers in the same 
manner and offer same courtesies as manner and offer same courtesies as 
other customers.other customers.
Accept only Hawaii WIC checksAccept only Hawaii WIC checks
presented by authorized purchaser.presented by authorized purchaser.
Provide the kind and quantity of foods Provide the kind and quantity of foods 
listed on the WIC checklisted on the WIC check
Fill in the date used and amount of sale Fill in the date used and amount of sale 
in permanent ink before having the in permanent ink before having the 
customer sign the check. customer sign the check. 



Vendor ResponsibilitiesVendor Responsibilities (cont.(cont.))

Reject any WIC Check that is altered, not Reject any WIC Check that is altered, not 
in the valid date range, prein the valid date range, pre--signed or signed or 
signatures do not match ID folder signatures do not match ID folder 
information.information.
Enter vendorEnter vendor’’s unique ID number before s unique ID number before 
depositing checkdepositing check
Provide no cash refunds, rain checks or Provide no cash refunds, rain checks or 
credit.credit.
Accept no payment from participants for Accept no payment from participants for 
return unpaid checks. return unpaid checks. 



Vendor ResponsibilitiesVendor Responsibilities (cont.(cont.))

Refund the WIC Program for overcharged Refund the WIC Program for overcharged 
checks.checks.
Attend WIC vendor training and provide Attend WIC vendor training and provide 
training for store staff.training for store staff.
Submit Price Surveys when requested.Submit Price Surveys when requested.
Comply with monitoring and compliance Comply with monitoring and compliance 
visits.visits.
Notify WIC in writing not less then 15 days Notify WIC in writing not less then 15 days 
of changes to stores status.of changes to stores status.



Time For A ChangeTime For A Change

Authorized FoodAuthorized Food

Minimum Stocking Minimum Stocking 
RequirementsRequirements



Time For A ChangeTime For A Change
The revisions align the WIC food packages The revisions align the WIC food packages 
with the 2005 Dietary Guidelines for with the 2005 Dietary Guidelines for 
Americans and infant feeding practice Americans and infant feeding practice 
guidelines of the American Academy of guidelines of the American Academy of 
PediatricsPediatrics

The rule revisions reflect recommendations The rule revisions reflect recommendations 
made by the Institute of Medicine (IOM)made by the Institute of Medicine (IOM)

Interim rule comment period ends on Interim rule comment period ends on 
02/01/201002/01/2010



Hawaii WIC Allowed Foods ListHawaii WIC Allowed Foods List

February 2008
Least Expensive Milk
Organic Foods Not 
Allowed
Effective up to 
September 30, 2009



Hawaii WIC Allowed Foods ListHawaii WIC Allowed Foods List

Effective October 1, Effective October 1, 
20092009
Changes to authorized Changes to authorized 
foodsfoods
No Organic No Organic 

Cash Value Voucher or Cash Value Voucher or 
C V VC V V

Organic Allowed.Organic Allowed.



CheeseCheese
DomesticDomestic
Regular, reduced or fat Regular, reduced or fat 
free allowedfree allowed
Block or ball Block or ball 
16 oz.16 oz.
Styles of: Cheddar       Styles of: Cheddar       
(mild, medium, sharp, (mild, medium, sharp, 
and extra sharp)   and extra sharp)   
Colby, Monterey Jack, Colby, Monterey Jack, 
and Mozzarellaand Mozzarella
Can combine styles Can combine styles 



Minimum Stocking RequirementsMinimum Stocking Requirements





Soy BeveragesSoy Beverages

Pacific Ultra SoyPacific Ultra Soy
Plain or vanillaPlain or vanilla
Quart Quart 
Shelf stableShelf stable

88thth ContinentContinent
OriginalOriginal
Half GallonHalf Gallon
Refrigerator storageRefrigerator storage



Minimum Stocking RequirementsMinimum Stocking Requirements





TofuTofu

Brands:Brands:
Aloha, House, Aloha, House, 
Kanai or MoriKanai or Mori--Nu Nu 

1 Pound 1 Pound (16 oz.) (16 oz.) 
or lessor less

Medium firm, firm or Medium firm, firm or 
extra firmextra firm

can combine sizes to equal 16 oz.can combine sizes to equal 16 oz.



Minimum Stocking RequirementsMinimum Stocking Requirements





MilkMilkCow MilkCow Milk
Domestic Domestic 
Gallons,  Half Gallons or quarts  Gallons,  Half Gallons or quarts  
checks will specify container checks will specify container 
sizesize

When specified on check:When specified on check:
whole, fatwhole, fat--free, 1%, 2%, free, 1%, 2%, 
Acidophilus Acidophilus 
LactoseLactose--free / reducedfree / reduced

in whole, fatin whole, fat--free,  1% or free,  1% or 
2%2%

Powdered milkPowdered milk
quart packages  as quart packages  as 
specified on checkspecified on check

Evaporated milk in 12 oz. canEvaporated milk in 12 oz. can
whole, fatwhole, fat--free, 1% or 2%free, 1% or 2%

Must be Least Expensive BrandMust be Least Expensive Brand



Minimum Stocking RequirementsMinimum Stocking Requirements





Peanut ButterPeanut Butter
Any brandAny brand
Plain, smooth, Plain, smooth, 
chunky, crunchy, chunky, crunchy, 
extra crunchy, extra crunchy, 
natural.natural.
16 16 –– 18ounces only18ounces only

Not Allowed Not Allowed 

Peanut butter spread Peanut butter spread 
Added jam, jelly, honey, Added jam, jelly, honey, 
chocolate or flavorschocolate or flavors
OrganicOrganic



Minimum Stocking RequirementsMinimum Stocking Requirements





Beans, Peas, or LentilsBeans, Peas, or Lentils
Any dried peas, Any dried peas, 
beans or lentils beans or lentils 

8 oz. 8 oz. –– 16 oz. 16 oz. 
packages packages 
can combine types can combine types 

Weight & product Weight & product 
information must be information must be 
printed in Englishprinted in English



Minimum Stocking RequirementsMinimum Stocking Requirements





EggsEggs
Medium or large Medium or large 

White, grade A, ChickenWhite, grade A, Chicken



Minimum Stocking RequirementsMinimum Stocking Requirements





Whole GrainsWhole Grains
Whole Grains Whole Grains 
1 1 -- 16 oz.16 oz.

Choice of:Choice of:
100% Whole wheat 100% Whole wheat 
BreadBread

Brown RiceBrown Rice

Corn Tortillas (up to Corn Tortillas (up to 
16 oz)16 oz)



Minimum Stocking RequirementsMinimum Stocking Requirements





Fruits and VegetablesFruits and Vegetables
Fresh and FrozenFresh and Frozen

Allowed only on Allowed only on 
Cash Value Vouchers Cash Value Vouchers -- C V VC V V

Not AllowedNot Allowed
Potatoes Potatoes –– white, red,  yellow white, red,  yellow 
Spices / Herbs / Sauces / DressingsSpices / Herbs / Sauces / Dressings
Dried Fruits & VegetablesDried Fruits & Vegetables
Breaded / Nuts / Flavor packetsBreaded / Nuts / Flavor packets

Organic Allowed



Fruits and VegetablesFruits and Vegetables
Fresh and FrozenFresh and Frozen

Any fruit or vegetable Any fruit or vegetable -- excluding the items excluding the items 
listed on the Not Allowed listlisted on the Not Allowed list

May mix fruits and May mix fruits and vegtablesvegtables, fresh and frozen, fresh and frozen

Organic fruit and vegetables allowedOrganic fruit and vegetables allowed

Poi in plastic bags and container allowed Poi in plastic bags and container allowed ––
not allowed powdered poinot allowed powdered poi



Minimum Stocking RequirementsMinimum Stocking Requirements



Minimum Stocking RequirementsMinimum Stocking Requirements



$6.00  - $8.00  - $10.00  - OR LARGER AMOUNTS
No cash back, may pay balance if purchase goes over the value

Cash Value Voucher – C V V 



CerealsCereals

Cereal Cereal 
1111-- 36 ounce 36 ounce 

Mix and match to Mix and match to 
equal 36 ounces or equal 36 ounces or 
lessless



Minimum Minimum 
Stocking Stocking 

RequirementsRequirements





Juice Juice 
100% Fruit Juice100% Fruit Juice
No Sugar AddedNo Sugar Added
At Least 120% DV for At Least 120% DV for 
Vitamin CVitamin C
10 10 -- 16 ounce frozen 16 ounce frozen 
concentrate concentrate 

and/orand/or
11.5 ounce non11.5 ounce non--frozen frozen 
concentrate concentrate --shelf stableshelf stable



Minimum Stocking RequirementsMinimum Stocking Requirements





Canned FishCanned Fish

Pink SalmonPink Salmon 7.5  oz can7.5  oz can

Mackerel Mackerel in any saucein any sauce
15 oz. can15 oz. can
SardinesSardines in any saucein any sauce
3.75 oz can3.75 oz can
Tuna Tuna -- Water packed, Water packed, 
dolphin safe, chunk light dolphin safe, chunk light 
5 oz cans5 oz cans



Minimum Stocking RequirementsMinimum Stocking Requirements



OR 



Infant CerealInfant Cereal

Beechnut, Gerber & Beechnut, Gerber & 
NatureNature’’s Goodnesss Goodness

8 oz. box8 oz. box
(May substitute one (May substitute one 
16 oz. box for two 8 16 oz. box for two 8 
oz.)oz.)

May mix styles, box May mix styles, box 
sizes & brandssizes & brands



Minimum Stocking RequirementsMinimum Stocking Requirements





Baby Fruit / Vegetables / MeatsBaby Fruit / Vegetables / Meats
BeechBeech--Nut, Gerber and Nut, Gerber and 

NatureNature’’s Goodnesss Goodness

Fruits & VegetablesFruits & Vegetables
4 ounce jars only4 ounce jars only
May mix fruits & vegetablesMay mix fruits & vegetables

MeatsMeats
2.5 oz glass jars2.5 oz glass jars
May mix types of meatsMay mix types of meats



Minimum Stocking RequirementsMinimum Stocking Requirements





Infant FormulaInfant Formula
Checks will list:Checks will list:

Name of formulaName of formula
Style Style 

concentrateconcentrate
powderedpowdered
Ready To Use (RTU)Ready To Use (RTU)

Can sizeCan size
QuantityQuantity



Minimum Stocking RequirementsMinimum Stocking Requirements



WIC Shelf MarkerWIC Shelf Marker

Used to assists WIC customers in Used to assists WIC customers in 
identifying WIC foods.identifying WIC foods.
Should be posted on shelves where WIC Should be posted on shelves where WIC 
allowed  foods are displayed.allowed  foods are displayed.
Not Allowed:  Shelf markers which Not Allowed:  Shelf markers which 
endorse a specific food or brand.endorse a specific food or brand.



WIC Shelf MarkerWIC Shelf Marker
All Milks All Milks 
LEBLEB
Gallon, half gallon, Gallon, half gallon, 
quart, quart, 
Fresh, evaporated, Fresh, evaporated, 
and powderedand powdered..

Should your store run out of the least expensive brand as reported on
the price survey the next higher cost brand is allowed.  



Minimum Stocking RequirementsMinimum Stocking Requirements

Describes the minimum, variety and quantity of Describes the minimum, variety and quantity of 
WIC foods that the vendor must stock at all WIC foods that the vendor must stock at all 
times.times.
Contact WIC if you are temporarily out of a Contact WIC if you are temporarily out of a 
product.product.

Failure to maintain the required minimum inventory of WIC Allowed foods may result in the 
termination of the vendor’s agreement, and disqualification from the WIC Program



WIC Vendor Price/Stock ReportWIC Vendor Price/Stock Report

InstructionsInstructions

Certification
(contact information & 
signature)



WIC TACKSWIC TACKS

Informational bulletins 
faxed or mailed to 
vendors.



Identification FoldersIdentification Folders



The WIC (Pink) The WIC (Pink) 
Identification FolderIdentification Folder

1.1. Family I.D. NumberFamily I.D. Number
2.2. Participant Name(s)Participant Name(s)
3.3. Authorized Authorized 

Representative(s) Representative(s) 
Signature(s)Signature(s)

4.4. Authorized Authorized 
Representative(s) Representative(s) 
Printed Name(s)Printed Name(s)

5.5. ““INVALID WITHOUT INVALID WITHOUT 
SIGNATURE(S)SIGNATURE(S)””

6.6. Local Agency Address Local Agency Address 
and Telephone and Telephone 
NumberNumber



WIC IdentificationWIC Identification
Note:  Vendor is Note:  Vendor is NOTNOT allowed to ask allowed to ask 
a client for personal information a client for personal information 
(phone number, address, etc.). (phone number, address, etc.). 
Vendor is Vendor is NOTNOT allowed to ask for allowed to ask for 
other forms of identification.other forms of identification.
Folder must be signed prior to Folder must be signed prior to 
making WIC purchase.making WIC purchase.
Directions for using WIC checks is Directions for using WIC checks is 
located on the  ID folder.located on the  ID folder.



ChecksChecks
Standard Redemption Standard Redemption 

ProceduresProcedures



The WIC CheckThe WIC Check

1.1. Name of ClientName of Client
2.2. First Day to UseFirst Day to Use
3.3. Last Day to UseLast Day to Use
4.4. Check NumberCheck Number
5.5. Client I.D. NumberClient I.D. Number
6.6. AgencyAgency

7.7. Foods to be PurchasedFoods to be Purchased
8.8. Date of UseDate of Use
9.9. Amount ($)Amount ($)
10.10. Signature of WIC CustomerSignature of WIC Customer
11.11. Vendor StampVendor Stamp

2

3

4
5

6

7

8

9

10

11

1



The WIC Check The WIC Check ––
Cash Value Voucher  C V VCash Value Voucher  C V V

1
2

3
4

5

6

8

9

10

11

7

C V V check fields remain the same as WIC Checks.
C V V is used to purchase fruits and Vegetables, fresh 
and or frozen.



WIC Check Redemption ProceduresWIC Check Redemption Procedures

• Look for any altered fields on the check
•Verify the checks or C V V dates are valid to use

Check the “First Day to Use” and the “Last Day to Use”.



Verify selected food itemsVerify selected food items
Ring up the sale.Ring up the sale.
Enter the Enter the ““DATE OF USEDATE OF USE”” in permanent ink.in permanent ink.
Enter the Enter the ““AMOUNTAMOUNT”” in permanent inkin permanent ink



Witness the signature (signature must be in ink) Witness the signature (signature must be in ink) 
and compare against signature #1 or #2 on ID and compare against signature #1 or #2 on ID 
folder.folder.
Ask the WIC customer to sign the register receipt.Ask the WIC customer to sign the register receipt.
Retain the receipt with customerRetain the receipt with customer’’s signature for s signature for 
your records.your records.



Correcting the Correcting the ““DateDate”” and and ““AmountAmount””

1.  Draw a single straight line (in ink) through the 1.  Draw a single straight line (in ink) through the 
incorrect date or amount;incorrect date or amount;

2.  Enter the correct date or amount clearly and legibly 2.  Enter the correct date or amount clearly and legibly 
(in ink) in the space next to or above the corrected (in ink) in the space next to or above the corrected 
informationinformation

3.  Initial next to each correction.3.  Initial next to each correction.



DO NOTDO NOT write over the incorrect write over the incorrect 
date or amount;date or amount;

DO NOTDO NOT scratch out the error so scratch out the error so 
that it cannot be read;that it cannot be read;

DO NOTDO NOT use correction fluid or use correction fluid or 
tape (whitetape (white--out) to cover over the out) to cover over the 
errorerror..



WIC Check DepositWIC Check Deposit

Validate the WIC check with the Hawaii WIC Vendor number Validate the WIC check with the Hawaii WIC Vendor number 
assigned to your storeassigned to your store
Deposit the WIC check within sixty (60) days of the Deposit the WIC check within sixty (60) days of the ““FIRST DAY FIRST DAY 
TO USETO USE””

1



Cash Value VouchersCash Value Vouchers

C V VC V V



Cash Value VoucherCash Value Voucher
““C V V CheckC V V Check””



Cash Value VouchersCash Value Vouchers
C V VC V V

The same procedures would be followed The same procedures would be followed 
as processing a WIC check as processing a WIC check 

Verify check is used within valid datesVerify check is used within valid dates
Enter the date of use and amount of Enter the date of use and amount of 
transaction in permanent ink transaction in permanent ink beforebefore having having 
authorized purchaser sign the C V Vauthorized purchaser sign the C V V
Witness the signature and compare against Witness the signature and compare against 
ID folderID folder



C V V TransactionC V V Transaction
Participants select fresh and/or frozen produce.Participants select fresh and/or frozen produce.
Cashier weighs fresh produce and charge Cashier weighs fresh produce and charge 
according to cost per pound.according to cost per pound.
Cost for frozen produce preCost for frozen produce pre--set set 
Participant have three (3) optionsParticipant have three (3) options

Stay under the maximum value of the C V VStay under the maximum value of the C V V
Purchase exact amount of the C V VPurchase exact amount of the C V V
Purchase over the maximum amount of the C V VPurchase over the maximum amount of the C V V

Total entered on the CVV cannot exceed the Total entered on the CVV cannot exceed the 
maximum value maximum value –– check will be rejected as check will be rejected as 
““Exceeds Maximum ValueExceeds Maximum Value””



Under The Maximum Value Of The Under The Maximum Value Of The 
C V VC V V

Cashier will enter the cost of the produce purchased using Cashier will enter the cost of the produce purchased using 
a pen with permanent inka pen with permanent ink

Cost will be less than the maximum value of the C V VCost will be less than the maximum value of the C V V
Have the authorized purchaser sign the CVV after the Have the authorized purchaser sign the CVV after the 
date and amount are filled indate and amount are filled in

Have the authorized purchaser sign the receipt and retain Have the authorized purchaser sign the receipt and retain 
for your records.for your records.

Entering vendor number and deposit check.Entering vendor number and deposit check.

Participant does not receive the balance in cash or credit.Participant does not receive the balance in cash or credit.



Purchase Equals the Exact Amount Purchase Equals the Exact Amount 
Of The C V VOf The C V V

Fresh and/or frozen produce are selected and total cost Fresh and/or frozen produce are selected and total cost 
is calculated to equal CVV value.is calculated to equal CVV value.

WIC customer may request removing an item from WIC customer may request removing an item from 
selection to reduce cost to equal CVV maximum valueselection to reduce cost to equal CVV maximum value

Remember total entered on the CVV cannot exceed the Remember total entered on the CVV cannot exceed the 
maximum value the or it will be rejected for paymentmaximum value the or it will be rejected for payment

Follow the standard redemption process and deposit Follow the standard redemption process and deposit 
procedures.procedures.



Purchase Over The Maximum Amount Of Purchase Over The Maximum Amount Of 
The C V VThe C V V

Cashier processes produce saleCashier processes produce sale
Total cost exceeds maximum value of the CVVTotal cost exceeds maximum value of the CVV
Participant has three (3) optionsParticipant has three (3) options

Pay the difference with Food Stamp Pay the difference with Food Stamp –– No tax chargedNo tax charged
Pay the difference with cash Pay the difference with cash –– charge taxcharge tax
Pay by credit card / check Pay by credit card / check –– charge taxcharge tax

Process the CVV using standard procedures Process the CVV using standard procedures 

Remember the total cannot exceed the Remember the total cannot exceed the 
maximum value of the  C V V maximum value of the  C V V –– check will be check will be 
rejected for payment.rejected for payment.



Coupons, Discounts, and SpecialsCoupons, Discounts, and Specials

Cents off couponsCents off coupons
Free additional ouncesFree additional ounces
Buy one get one freeBuy one get one free
Store membership discount cardsStore membership discount cards



Rejected ChecksRejected Checks
Appeal For PaymentAppeal For Payment



Rejected ChecksRejected Checks

REJECT/ RETURN STAMPREJECT/ RETURN STAMP REIMBURSEMENT CRITERIAREIMBURSEMENT CRITERIA

MISSING VENDOR STAMP MISSING VENDOR STAMP Payment will be made Payment will be made 
Stamp and redeposit Stamp and redeposit (60 day)(60 day)

MISSING SIGNATURE MISSING SIGNATURE Payment will Payment will NOTNOT be madebe made
Deposited checkDeposited check
Void Void -- Do Not RedepositDo Not Redeposit

USED BEFORE VALID DATES USED BEFORE VALID DATES Payment will Payment will NOTNOT be madebe made
Void Void -- Do Not RedepositDo Not Redeposit

ILLEGIBLE/MISSING AMOUNTILLEGIBLE/MISSING AMOUNT Payment may be madePayment may be made
Void Void -- Do Not RedepositDo Not Redeposit

8

When a check is rejected a reject/return reason will be 
stamped on the face of the check.  A table of the 
different reject/return reasons can be found in Section  
8 of the Vendor Manual.



Second Level Review of Rejected ChecksSecond Level Review of Rejected Checks
Appealed ChecksAppealed Checks

Vendors may request a second level review of checks Vendors may request a second level review of checks 
rejected by the bank and return nonrejected by the bank and return non--paymentpayment

Requests must be on letterhead & include:Requests must be on letterhead & include:
••Check Check number(snumber(s))
••Dollar Dollar amount(samount(s))
••Reject Reject reason(sreason(s))
Enclose with your request:Enclose with your request:
••Rejected check(s) or Check 21 copyRejected check(s) or Check 21 copy
••Copies of register receiptsCopies of register receipts
Vendor are reimbursed through ACHVendor are reimbursed through ACH
(accounts are credited, reports sent by WIC(accounts are credited, reports sent by WIC’’s contracted  Bank and WIC office) s contracted  Bank and WIC office) 
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ACH  REIMBURSEMENT ACH  REIMBURSEMENT 
STATEMENT REPORTSTATEMENT REPORT



CHECK STATUS REPORTCHECK STATUS REPORT



Penalty PointsPenalty Points
&&

SanctionsSanctions



The WIC Program shall assess penalty points based on the The WIC Program shall assess penalty points based on the 
following values:following values:

A.  Category I ViolationsA.  Category I Violations == 11 points per violationpoints per violation
B.  Category II ViolationsB.  Category II Violations == 55 points per violationpoints per violation
C.  Category III ViolationsC.  Category III Violations == 1515 points per violationpoints per violation
D.  Category IV ViolationsD.  Category IV Violations == 150150 points per violationpoints per violation

The WIC Program shall assign notices, warnings, and mandatory The WIC Program shall assign notices, warnings, and mandatory 
training on the following penalty point schedule:training on the following penalty point schedule:

A.A. 1 pt1 pt == Written Notice of SanctionWritten Notice of Sanction
B.B. 15 pts15 pts == Written Warning of Mandatory TrainingWritten Warning of Mandatory Training
C.C. 30 pts30 pts == Mandatory TrainingMandatory Training
D.D. 40 pts40 pts == Written Warning of SuspensionWritten Warning of Suspension

9
Penalty PointsPenalty Points



Penalty Points (cont.)Penalty Points (cont.)
The WIC Program shall assign suspensions on the The WIC Program shall assign suspensions on the 
following penalty point schedule:following penalty point schedule:

A.A. 45 pts45 pts == 30 day Suspension30 day Suspension
B.B. 60 pts60 pts == 90 day Suspension90 day Suspension
C.C. 75 pts75 pts == 180 day Suspension180 day Suspension
D.D. 90 pts90 pts == 270 day Suspension270 day Suspension

The WIC Program shall assign disqualifications on the The WIC Program shall assign disqualifications on the 
following penalty point schedule:following penalty point schedule:

150 pts150 pts == Disqualification for one (1) calendar yearDisqualification for one (1) calendar year
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Category I ViolationsCategory I Violations
(One (1) sanction point assessed per (One (1) sanction point assessed per 

infraction):infraction):

A.  Failure to visibly post the WIC Vendor Sign;A.  Failure to visibly post the WIC Vendor Sign;
B.  Accepting preB.  Accepting pre--signed, altered, or lost or stolen signed, altered, or lost or stolen 

checks;checks;
C.  Failure to check a WIC I.D. Folder at time of C.  Failure to check a WIC I.D. Folder at time of 

purchase;purchase;
D.  Obtaining a customerD.  Obtaining a customer’’s signature before s signature before 

entering the date and amount;entering the date and amount;
E.  Failure to use permanent ink when filling in the E.  Failure to use permanent ink when filling in the 

date and amount;date and amount;
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Category I ViolationsCategory I Violations (cont.)(cont.)
(One (1) sanction point assessed per infraction):(One (1) sanction point assessed per infraction):

F.F. Failure to clearly display prices or clearly mark Failure to clearly display prices or clearly mark 
prices for all WIC Allowed foods on the shelf , prices for all WIC Allowed foods on the shelf , 
product, or nearby area.product, or nearby area.

G.G. Failure to remove or allow the purchase of Failure to remove or allow the purchase of 
expired foods;expired foods;

H.H. Failure to allow a Vendor Site Review or to Failure to allow a Vendor Site Review or to 
provide WIC food instruments for review;provide WIC food instruments for review;

I.I. Failure to provide requested inventory recordsFailure to provide requested inventory records..
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Category II ViolationsCategory II Violations
(Five (5) sanction points assessed per infraction):(Five (5) sanction points assessed per infraction):

A.A. Failure to the maintain minimum variety and quantity Failure to the maintain minimum variety and quantity 
of WIC foods;of WIC foods;

B.B. Failure to submit a Price/Stock Report;Failure to submit a Price/Stock Report;
C.C. Failure to remit payment for refunds requested by Failure to remit payment for refunds requested by 

WIC;WIC;
D.D. Require additional purchases to redeem WIC checks;Require additional purchases to redeem WIC checks;
E.E. Require the purchase of all items listed on the WIC Require the purchase of all items listed on the WIC 

check, or prevent the purchase of all items listed on check, or prevent the purchase of all items listed on 
the WIC check;the WIC check;
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Category II Violations Category II Violations (cont.)(cont.)
(Five (5) sanction points assessed per infraction):(Five (5) sanction points assessed per infraction):

F.F. Require the purchase of specific brands;Require the purchase of specific brands;
G.G. Collecting tax on WIC items;Collecting tax on WIC items;
H.H. Treat a WIC customer discourteously;Treat a WIC customer discourteously;
I.I. Failure to attend mandatory training;Failure to attend mandatory training;
J.J. Failure to ensure WIC Program compliance;Failure to ensure WIC Program compliance;
K.K. Failure to inform and train cashier and other Failure to inform and train cashier and other 

employees on WIC Program requirementsemployees on WIC Program requirements..



Category III ViolationsCategory III Violations
(Fifteen (15) sanction points assessed per infraction):(Fifteen (15) sanction points assessed per infraction):

A.A. Seek restitution from WIC customer; Seek restitution from WIC customer; 

B.  Hinder or prevent authorized WIC personnel B.  Hinder or prevent authorized WIC personnel 
from entering the store or impeding onfrom entering the store or impeding on--site site 
education, monitoring, or investigation.education, monitoring, or investigation.
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Category IV ViolationsCategory IV Violations
(One hundred fifty (150) sanction points assessed per infraction(One hundred fifty (150) sanction points assessed per infraction):):

A.A. Discriminate on the basis of race, color, Discriminate on the basis of race, color, 
national origin, gender, religion, age, disability, national origin, gender, religion, age, disability, 
political beliefs, sexual orientation, martial or political beliefs, sexual orientation, martial or 
family status.family status.

B.B. Submission of false information in connection Submission of false information in connection 
with the vendor application.with the vendor application.

C.  Obtaining infant formula from a source not C.  Obtaining infant formula from a source not 
listed on the listed on the ““Hawaii WIC Authorized Infant Hawaii WIC Authorized Infant 
Formula Source List.Formula Source List.””

D. Failure to maintain or provide purchase records D. Failure to maintain or provide purchase records 
for infant formula and other WIC Allowed foods. for infant formula and other WIC Allowed foods. 
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Federally Mandated SanctionsFederally Mandated Sanctions
Sanction:Sanction: One (1) year to permanent disqualificationOne (1) year to permanent disqualification

1.1. Vendors convicted of trafficking or illegal Vendors convicted of trafficking or illegal 
sale of WIC checks;sale of WIC checks;

2.2. Administrative finding of trafficking or illegal Administrative finding of trafficking or illegal 
sale of WIC checks;sale of WIC checks;

3.3. Selling alcoholic beverages or tobacco Selling alcoholic beverages or tobacco 
products in exchange for checksproducts in exchange for checks

4.4. Claiming reimbursement in excess of Claiming reimbursement in excess of 
documented inventory;documented inventory;

5.5. Charging WIC participants more for food Charging WIC participants more for food 
items than nonitems than non--WIC customers or charging WIC customers or charging 
more than the current shelf or contract more than the current shelf or contract 
price.price.
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Federally Mandated SanctionsFederally Mandated Sanctions
Sanction:Sanction: One (1) year to permanent disqualificationOne (1) year to permanent disqualification

6.6. Receiving, transacting, or redeeming WIC         Receiving, transacting, or redeeming WIC         
checks outside of authorized channels;checks outside of authorized channels;

7.7. Charging for supplemental food items not Charging for supplemental food items not 
received by the participant;received by the participant;

8.8. Providing credit or nonProviding credit or non--food items in exchange food items in exchange 
for WIC checks;for WIC checks;

9.9. Providing unauthorized food Providing unauthorized food itmesitmes in exchange in exchange 
for WIC checks, including charging for for WIC checks, including charging for 
supplemental food supplemental food itmesitmes provided in excess of provided in excess of 
those listed on the WIC check.those listed on the WIC check.



Federally Mandated SanctionsFederally Mandated Sanctions

Sanction:Sanction: Three (3) year disqualification.Three (3) year disqualification.

Violation:Violation:

A.A. One (1) incidence of the sale of alcohol, One (1) incidence of the sale of alcohol, 
alcoholic beverages or tobacco products in alcoholic beverages or tobacco products in 
exchange for WIC checks;exchange for WIC checks;

B.B. A A patternpattern of Claim reimbursement for the sale of Claim reimbursement for the sale 
of an amount of a specific WIC food item which of an amount of a specific WIC food item which 
exceeds the storeexceeds the store’’s documented inventory of s documented inventory of 
that WIC food item for a specific period of time;that WIC food item for a specific period of time;

cont.cont.
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Federally Mandated SanctionsFederally Mandated Sanctions

Sanction:Sanction: Three (3) year disqualification.Three (3) year disqualification.

Violation:Violation:
C.C. A patternA pattern of charging WIC customers more for of charging WIC customers more for 

WIC food than nonWIC food than non--WIC customers or charging WIC customers or charging 
WIC customers more than the current shelf or WIC customers more than the current shelf or 
contract price;contract price;

D.D. A patternA pattern of receiving, transacting and/ or of receiving, transacting and/ or 
redeeming WIC checks outside of authorized redeeming WIC checks outside of authorized 
channels, including the use of an unauthorized channels, including the use of an unauthorized 
vendor and/or unauthorized person;vendor and/or unauthorized person;

cont.cont.
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Federally Mandated SanctionsFederally Mandated Sanctions
Sanction:Sanction: Three (3) year disqualification.Three (3) year disqualification.

Violation:Violation:
E.E. A patternA pattern of charging for WIC food not of charging for WIC food not 

received by the WIC customer;received by the WIC customer;
F.F. A patternA pattern of providing credit or nonof providing credit or non--food items, food items, 

other than alcohol, alcoholic beverages, other than alcohol, alcoholic beverages, 
tobacco products, cash, firearms, ammunition, tobacco products, cash, firearms, ammunition, 
explosives, or controlled substances in explosives, or controlled substances in 
exchange for WIC checks.exchange for WIC checks.



Federally Mandated SanctionsFederally Mandated Sanctions

Sanction:Sanction: Six (6) year disqualification upon Six (6) year disqualification upon 
first offense.first offense.

Violation:Violation:
A.A. One (1) incidence of buying or selling WIC One (1) incidence of buying or selling WIC 

checks or cash (trafficking);checks or cash (trafficking);
B.B. One (1) incidence of selling firearms, One (1) incidence of selling firearms, 

ammunitions, explosives, or controlled ammunitions, explosives, or controlled 
substances in exchange for WIC checkssubstances in exchange for WIC checks..
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Federally Mandated SanctionsFederally Mandated Sanctions

Sanction:Sanction: Permanent disqualification upon Permanent disqualification upon 
first offense.first offense.

Violation:Violation:
A.A. Conviction of trafficking or illegal sale of WIC Conviction of trafficking or illegal sale of WIC 

checks;checks;
B.B. Conviction of selling firearms, ammunitions, Conviction of selling firearms, ammunitions, 

explosives, or controlled substances in explosives, or controlled substances in 
exchange for WIC checksexchange for WIC checks
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Civil Money PenaltiesCivil Money Penalties

Civil money penalties shall only be used if Civil money penalties shall only be used if 
disqualification of the Vendor would cause disqualification of the Vendor would cause 
hardship to WIC participants.hardship to WIC participants.

Civil money penalties imposed shall not Civil money penalties imposed shall not 
exceed $11,000 per violation and $44,000 per exceed $11,000 per violation and $44,000 per 
investigation.investigation.

See section 9 of your manual for more See section 9 of your manual for more 
information.information.
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Vendor Complaint FormVendor Complaint Form
• Date & Time of incident

• Customer’s Name

• Check numbers

• Indicate problems by checking 
boxes

• Describe details in “Comment”
section

• Attach copy of check(s)

• Attach additional comments or 
statements

• Fax to WIC (808) 586-8189



Vendor Complaint Form (top half)Vendor Complaint Form (top half)

Store has prohibited customer from store; will be refused if returns to store 3/2005



Vendor Complaint Form (bottom half)Vendor Complaint Form (bottom half)



Problem SolvingProblem Solving

Section 7 of the Vendor Manual Section 7 of the Vendor Manual 
contains answers and contains answers and 
suggested solutions to suggested solutions to 
commonly asked questions.commonly asked questions.



MahaloMahalo
for attending WICfor attending WIC’’s Vendor Trainings Vendor Training

http://hawaii.gov/health/familyhttp://hawaii.gov/health/family--childchild--
health/wic/index_htmlhealth/wic/index_html

Please remember to sign and turn in your Please remember to sign and turn in your 
Acknowledgment of Training formAcknowledgment of Training form

Toll Free 1Toll Free 1--888888--820820--64256425
586586--4776  or  5864776  or  586--47564756


