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STATE OF HAWAII

DEPARTMENT OF HEALTH

BOARD OF CERTIFICATION OF OPERATING PERSONNEL IN

WASTEWATER TREATMENT PLANTS

CODE OF ETHICS FOR WASTEWATER OPERATORS

Preamble:

Wastewater operations is a professional occupation that requires education, training, experience, and attainment of State certification to practice.  In this profession, operators must be dedicated to the protection of public health and act skillfully and conscientiously.  Operators have a direct impact on our island environment, the preservation and protection of which affects the quality of life for all residents and the experience of millions of annual visitors.

Rules of Practice:

Operators, in fulfillment of their professional duties, shall:

1. Hold paramount the health and welfare of the public.

· Follow all procedures and guidelines designed to prevent pollution from occurring.

· Strive to increase public knowledge of the wastewater treatment field and its importance by leading tours of their treatment facilities.

2. Protect public property and the environment.

· Properly and conscientiously operate and maintain the treatment facilities with which they are publicly entrusted.

· Strive to maintain the aesthetics of the environment in and around their facilities.

3. Properly and accurately complete required records.

· Be objective and truthful in data collection and reporting.

· Acknowledge their errors and not distort or alter the facts.

4. Follow and comply with state and federal rules and regulations.

· Be familiar with all details of the permit requirements that apply to their facilities and understand the consequences of violations caused by inaction or negligence.

· Only undertake duties for which they are qualified.

5. Follow safe operating policies and ensure the best possible service.

· Always consider their personal safety, the safety of their fellow workers, and that of any other persons present at their facilities while performing their duties.

· Endeavor to increase their knowledge and skills through continuing education activities.

6. Avoid unprofessional practices and act honorably, responsibly, ethically and lawfully so as to enhance the reputation of the profession.

· Accept personal responsibility for their professional actions.

· Not misrepresent or exaggerate their responsibilities during prior work experience.

· Not untruthfully criticize other operators so as to injure their professional reputation or employment.
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