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   STATE OF HAWAII

   DEPARTMENT OF HEALTH

 P. O. BOX 3378

  HONOLULU, HI  96801-3378

February 6, 2012

TO:

Stuart Yamada, Chief, EMD

THROUGH:
Wesley L.K.M. Lim, Chair, Board of Certification



Marshall Lum, Acting Chief, WWB

FROM:
Kevin Nakamura, Board Member



Loren Tanigawa, Board Member

SUBJECT:
Out-of-State Travel Report on the 25th Annual Association of Boards 
of Certification Conference in Tampa, Florida on January 17-20, 2012

This year’s Association of Boards of Certification (ABC) annual conference was held on 

January 17-20, 2012 in Tampa, Florida.  The conference program was set-up to provide attendees with information and updates ABC plans on taking to move the testing program forward; as well as highlight the importance of certification in protecting public health and the environment.

The sessions/topics were concurrent, and were pertinent to understanding ABC’s past ideology and what they see will be the format of the future.  The later sessions were dedicated to the International associations and the challenges they are facing as they start up their certification programs.  These were interesting sessions, since it mirrors where we were and challenges we encountered with operator certification, i.e. passing rates of operators, training, and training centers.

Some of the interesting topics included:  “Getting Out of the Testing Business”, “The Science Behind Standardized Testing”, “What Can Be Done to Recruit & Develop Future Operators, & Who can Do It?”  And “What it Means to Create a Professional Operator?”  The one topic I felt was the most important and relevant, since we should look into moving in this direction was – 
On-line testing.  While it is in its early stage, this appears to be the direction ABC is moving and encouraging the Member Associations towards.  

On-line testing is not an at-home or at-work test program, but rather the testing would be done at a designated testing site.  The initial process will be similar to what we have now.  Candidates send in their applications for review/approval and pay their fees.  From here is where it gets different.  They will get their approval notification and report to a testing site (for us it could be the State Training Center), where computer stations would be set and they log in and take their test.  Cameras and microphones would manage security eliminating the need for Board members from having to be proctors. 

The ‘beauty’ of using this system is, the person would be able to get their test results right then and there.  Other benefits would be the person could take a test every three (3) months (more revenue?).
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This will be the wave of the future and Hawaii should look into moving towards On-line testing.  It has the potential to generate additional revenue, and will minimize the need to burden the Board of Certification members have to take to proctor the exams.  The one draw-back will be the capital investment to set up the system, i.e. new computers, cameras and microphones.  However, I believe there are Grant monies available and in the long run it will pay for itself quickly.

The “Break-out” session – Allowed the Wastewater people to gather and discuss topics and concerns.  I’m not sure if it was reassuring or distressing, that all the representatives from the different States and even Canada, has the same problem of funding cuts for training and the Board of Certification, even with the requirement for the Operators to be fully Certified.

Attending this conference was very beneficial and the Board of Certification should be allowed to continue to send members to the Conference.  I learned quite lot, gained a better understanding of the direction and initiatives of ABC.  It provided a lot if information.  And highlighted the direction ABC will be taking in the upcoming years.

Critical Program Contacts:

Ms. Sheena Kennedy – Communication & Membership Manager (skennedy@abccert.org)

Ms. Ann Eddy – Exam Development Coordinator (aeddy@abccert.org)

Ms. Amada Harris – Testing & Certification Coordinator (aharris@abccert.org) 

                WESLEY L.K.M. LIM


                     CHAIR
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NEIL ABERCROMBIE


GOVERNOR OF HAWAII





In reply, please refer to:
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