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ATR Ohana Transportation — Multi-passenger Vehicle
Written Competency

Transportation — Multi-passenger Van providers are required to hold valid State of Hawaii
driver’s licenses, to meet specified levels of motor vehicle liability insurance, and to keep

Transportation — Multi-passenger Van service providers are required to retain receipts for
gasoline purchases made for the vehicles used to transport ATR Ohana clients in order to
justify claims for payment for Transportation - Multi-passenger Van services delivered to ATR

The cost of Taxi Cab services are covered under the Exhibit: Transportation - Multi-
passenger Van, which means that ATR Ohana will reimburse ATR Ohana providers for the
cost of a client’s cab fare to appointments at their agency, as long as the cab fare receipt is

Documentation in the agency’s file regarding claims for payment for Transportation - Multi-
passenger Van shall include the start and end mileage, the total number of miles traveled, the
starting and ending locations, the purpose for the transport, and the signature of the client on a
document at the agency, such as a log sheet, verifying that the client was physically present for

The Transportation - Multi-passenger Van service purpose is to improve the client’s ability to
be on schedule for important appointments and to attend recovery related activities.

Transportation - Multi-passenger Van services may be claimed for payment when the provider
agency uses the service to drive the client around for a period of time to allow an angry or

Transportation — Multi-passenger Van providers shall create a recovery plan for the service
that lists at least one (1) activity or appointment obligation that the client shall honor as a result
of receiving the Transportation - Multi-passenger Van service.

Name
TRUE FALSE 1.
vehicles in safe working conditions.
TRUE FALSE 2.
Ohana clients.
TRUE FALSE 3.
included in the client’s file.
TRUE FALSE 4.
the transport described.
TRUE FALSE 5.
TRUE FALSE 6.
upset client to calm down and regain composure.
TRUE FALSE 7.
TRUE FALSE 8.

Transportation — Multi-passenger Van providers may make claims for payment for other
services that are being provided to the client at the same time that the transport is happening,
meaning that the provider may make claims for payment for both services that occurred during
the same period of time.

Competency — Transportation — Multi-passenger Van Revised 06-08-2011



