
their skill 
and 
clinched 
the title 
again with 
a winning 
time of 
1:33:28.  
This win 
makes it 
five in a 
row. 

Five 
teams 
competed 
for 
bragging 
rights in 
the  sixth 
Top Ops 
competition.  The Honolulu Board of Water 
Supply won the championship this year 
beating the keen competitors. 

AWWA Hawaii Section came through again 
with another enlightening conference.  Next 

year, May 6-9, 
2014, we can 
look forward to a 
joint conference 
hosted by both 
AWWA Hawaii 
Section and 
Hawaii Water 
Environment 
Association.   

The 39th Annual American Water Works 
Association (AWWA) Hawaii Section 
Conference was held on May 8-10 at the 
Hawaii Convention Center.  Nearly 200 
conferees attended the conference this year 
which included informative technical sessions, 
forty vendor exhibits, and competitions.  The 
conference also provided a venue for 
important social interactions.  On May 7, a 
Pre-Conference Workshop was held with 
three different workshops to choose from. 

In the Pipe Tapping contest, the reigning 
champions, Department of Water Supply, 
County of Hawaii Men’s Team showcased 
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Hawaii Department of Water Men’s Team 
retains their Pipe Tapping Champion title. 

Teams from Honolulu Board of Water Supply, West Maui, Marine Corps Base Hawaii, and 
Pural Water Specialty Co. compete in the Top-Ops Competition. 

Employees from Pural Water Specialty Co. enjoy the 
second day of the conference. 

The Honolulu Board of Water Supply 
Men’s Team tries to better their time in the 
second round of the Pipe Tapping contest. 

 



Sun Mon Tue Wed Thu Fri Sat 

 1 
O&E Plan Due 

2 3 4 
HOLIDAY 

5 6 

7 8 9 10 
CT Report Due 
MRDL Report Due 
TCR Report Due 
Enhanced Coagulation 
Report Due 
Chemical Quarterly 
Monitoring Report 
Due 

11 12 13 

14 15 16 17 18 19 20 

21 22 
Maui & Kona WTPO 
& DSO Exam 

23 
Oahu & Hilo WTPO 
& DSO Exam  

24 
Kauai WTPO & DSO 
Exam 

25 26 27 

28 29 
Maui Financial / 
Managerial Training 
DSO Applications 
Due 

30 
Maui Financial / 
Managerial Training 
Hilo Financial /  
Managerial Training 

31 
Maui Financial / 
Managerial Training 
Hilo Financial / 
Managerial Training 

   

JULY 2013 

Sun Mon Tue Wed Thu Fri Sat 

    1 
Maui Financial / 
Managerial Training 
Hilo Financial /  
Managerial Training 

2 
 

3 

4 5 6 7 8 9 
CT Report Due 
TCR Report Due 

10 

11 12 13 14 15 16 
HOLIDAY 

17 

18 19 20 21 22 23 24 

25 26 27 
Board of Certification 
Meeting 

28 29 30 31 

AUGUST 2013 

Sun Mon Tue Wed Thu Fri Sat 

1 2 
HOLIDAY 

3 4 5 6 7 

8 9 10 
CT Report Due 
TCR Report Due 

11 12 13 14 

15 16 17 18 19 20 21 

22 23 24 25 26 27 28 

29     30 
CCR Certification Form Due 
Lead & Copper Monitoring Period Ends  

SEPTEMBER 2013 

QUARTERLY 

CALENDAR 
7/1  Operations & Emer-

gency Plan Due 
Surface Water Systems 

7/10  CT Report Due 
Surface Water Systems 

7/10  MRDL Report Due 
Disinfection Systems 

7/10  TCR Report Due 
Systems who complete their own 
tests 

7/10  Enhanced Coagula-
tion Report Due 
Conventional Treatment Systems 

7/10  Chemical Quarter-
ly Monitoring Report 
Due 
Systems with quarterly monitor-
ing requirements 

7/22-24  WTPO & DSO 
Exam  
Maui, Kona, Oahu, Hilo & 
Kauai 

7/29  DSO Applications 
Due 
October 2013 Examinees 

7/29 - 8/1  Financial/
Managerial Training  
Maui 

7/30 - 8/1  Financial/
Managerial Training  
Hilo 

8/9  CT Report Due  
Surface Water Systems 

8/9  TCR Report Due 
Systems who complete their own 
tests 

8/27  Board of Certifica-
tion Meeting 
SDWB Honolulu, 10:15 am 

9/10  CT Report Due 
Surface Water Systems 

9/10  TCR Report Due 
Systems who complete their own 
tests 

9/30  CCR Certification 
Form Due 
Community Systems 

9/30  Lead &  Copper 
Monitoring Period Ends 
Selected Systems 

Page 2 

See Page 6 
for HRWA’s 

CEU Training 
schedule 



Jeffrey Pearson has served two consecutive 
terms as a member on the Board of 
Certification of Public Water System 
Operators from July 1, 2005.  His second 
term ends June 30, 2013.  Throughout the 
years, Jeff provided valuable insight with his 

D S O  P a s s i n g  r a t e  i n c r e a s e s  
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Contact: Jodi Yamami 

Phone: 808 586-4263 

Fax: 808 586-4351 

Email: jodi.yamami@doh.hawaii.gov 
  

http://health.hawaii.gov/sdwb/operatorcert/ 
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It’s time to check your Distribution System 
Operator (DSO) and/or Water Treatment 
Plant Operator (WTPO) certifications.  If 
your certification expires 11/30/2013, you 
have only a few more months to obtain 
your required Continuing Education Units 
(CEUs) and submit your renewal form and 
fee.  The due date is 11/16/2013. 

The final renewal notice including your 
current listing of CEUs will be mailed in 
September.  If your contact information has 
changed, please update it with Jodi Yamami 
at jodi.yamami@doh.hawaii.gov. 

R e n e w a l  r e m i n d e r  

m a h a l o  J e f f  

knowledge from both the public and private 
sectors, and his willingness to volunteer as a 
Board member was commendable. 

Thank you, Jeff, for eight years of service!  
We truly appreciate your time and wisdom. 

On April 22-24, the Distribution System 
Operator (DSO) examination was held at five 
locations: Maui, Oahu, Kona, Hilo, and Kauai.  
Out of the 50 that sat for the exam, 23 passed, 
raising the passing rate to 46%.  This is a 
dramatic increase from the 29% passing rate 
achieved last October.  The grade 1 examinees 
boasted a passing rate of 85% which is the 
highest ever for that grade level. 

Congratulations to all who passed the exam! 

Prior to the exam, Hawaii Rural Water Association provided free exam preparation training on 
Oahu, Kauai, Maui and Hilo.  The pass rate for those attending the training was 60%. 

Due to the large number of examinees throughout the year, DSO exams will now be offered 
three times per year in April, July, and October.  If you would like to re-take the DSO exam, 
please contact Jodi Yamami at 808 586-4263.  There may be some open seats for the July exam.  
After July, the next DSO exam will be held the week of October 21, 2013.  If you would like to 
sit for the October exam, please submit your application by July 22, 2013.   Applications are on 
the operator certification website at http://health.hawaii.gov/sdwb/operatorcert/. 

Grade Passed Examinees Passing Rate 

1 11 13 85% 

2 5 16 31% 

3 2 9 22% 

4 5 12 42% 

Total 23 50 46% 

 

 

 

 

 

 



For those visiting the State Laboratories at Waimano Ridge when dropping off samples or 
attending trainings and meetings there, please comply with the following procedure. 

Many visitors are neglecting to sign in and out when they enter the State Laboratories.  As 
visitors enter, they must sign in by the secretary to the right of the entrance on a yellow sign in/
out sheet and obtain a guest pass with an ID number on the badge.  When leaving the building, 
they must sign out on the yellow sign in/out sheet and return the guest badge.  Even State 
employees who are not with the State Laboratories must sign in and out as visitors.  This 
procedure is in place as a safety precaution to identify and locate any personnel in the building 
during an emergency. 

S t a t e  l a b o r a t o r i e s  s i g n  i n  

Include pictures and diagrams. 

Keep more than one copy in different locations. 

Don’t include specific people’s names, but rather 
positions.  Staff can change often and make your 
emergency response plan obsolete. 

For assistance in developing or updating an emergency 
response plan, contact a Circuit Rider. 

Kevin Baughman kbaughman@rcac.org, 808-896-3886 

Joy Gannon jgannon@rcac.org, 808-345-1246 

Jim Watts jim@hrwa.org, 360-941-2959 

Jill Parker jill@hrwa.org, 360-318-4337 

Are you ready to prepare for, respond to and recover 
from a natural or man-made disaster?  We’re all aware 
that Mother Nature can strike us here in Hawaii through 
tsunamis, earthquakes and hurricanes.  Man-made 
disasters could occur with vandalism, terrorist attacks, 
or intentional contamination.  What about widespread 
disease that affects a significant portion of your 
workforce?  Do you have an emergency response plan 
that is flexible enough to cover all of these 
situations?  What agencies do you call to help you during 
a time of crisis?  Will your employees be able to get to 
their facilities to do their jobs? 

Develop an emergency response plan and update it at 
least once per year. 

Keep it simple with only enough detail to describe 
what needs to be done. 

Capacity development corner 
E m e r g e n c y  r e s p o n s e  p l a n s  
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We are headed towards the 
last six months of the 2011-
2013 compliance period.  All 
public water systems must 
complete their chemical 
compliance monitoring by 
December 31, 2013.  This 
includes the Phase II and 
Phase V monitoring which 
the systems must perform on 
their own by contracting an 

2 0 1 1 - 2 0 1 3  c h e m i c a l  c o m p l i a n c e  p e r i o d  

approved or certified 
drinking water laboratory.  
Keep in mind that for the 
water systems which must 
take two quarterly samples 
and have not taken any to this 
date, you must take these 
samples in the 3rd and 4th 
quarters of this year (2013).   
Please check the SDWIS 
Viewer to confirm if your 

system has met compliance. 

Please contact either the 
Compliance or Monitoring 
section with questions.  
Should you have any 
questions regarding the Phase 
II and Phase V monitoring 
requirements, please call 
Kumar Bhagavan.  We all can 
be reached at 808-586-4258. 

mailto:kbaughman@rcac.org�
mailto:jgannon@rcac.org�
mailto:jim@hrwa.org�
mailto:jill@hrwa.org�
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morning, and the SDWB will provide training 
for the specific sampling requirements in the 
afternoon of the training.   

Scheduled training dates may be found in the 
CEU Training Program Course Listing on the 
next page.  Please contact HRWA at 808-495-
0264 to register. 

In anticipation of the conclusion of the 
chemical compliance monitoring period, 
January 1, 2011 to December 31, 2013, the 
SDWB and Hawaii Rural Water Association 
(HRWA) will be providing Chemical 
Compliance Monitoring training in the 
upcoming months.  HRWA will present an 
overview of the monitoring required in the 

C h e m i c a l  c o m p l i a n c e  m o n i t o r i n g  

808-495-0264 

HRWA 

CEU Training Program  
for 

Water System Operators 
See next page for Course Listing 

hrwaoffice@hawaiirwa.org 

S m a r t  M a n a g e m e n t  f o r  s m a l l  s y s t e m s  

Under a cooperative agreement with the US EPA, the Environmental Finance Center Network 
(EFCN) is providing Smart Management Training for Small Water Systems.  The EFCN is a 
university based organization which works with the public and private sectors to promote 
sustainable environmental solutions while bolstering efforts to manage costs.  The topics chosen 
for Hawaii water systems include: Asset Management, Fiscal Planning and Rate Setting, Energy 
Efficiency Implementation Assistance, Water Loss, and Leadership. 

Trainings will be held on both Maui and the Big Island in Hilo 
during the week of July 29th.  The EFCN will distribute 
registration information directly to all water systems.  If you have 
any questions, you may contact Jodi Yamami of the SDWB at 808-
586-4263. 



   

 

1325 South Kihei Road, Suite 200 

Kihei, Hawai’i  96753 

808-495-0264 

www.hawaiirwa.org 

Hawai’i Rural Water Association 

Continuing Education Training Program for Water System Operators 
Course Listing 

July 2013 through October 8, 2013 

REGISTRATION FORM 
Registration forms must be received two weeks in advance of class scheduled date. 

 
Name ________________________________________ Public Water System (PWS)______________________________ 

Public Water System (PWS) # _________________________ 

Address ___________________________________________________________________________________________ 

City ________________________________ State __________ Zip ___________ County __________________________ 

Telephone ________________________________________ Position _________________________________________ 

E-mail __________________________________________________________ Certification #  _____________________ 

Session/Date/Location     ___             Class Fee  $       

Email registration to:  hrwaoffice@hawaiirwa.org 

Mail registration and payment to:  Hawai'i Rural Water Association, 1325 S. Kihei Rd., Suite 200, Kihei, HI 96753 

Payment by Visa and MasterCard: contact our office @ 808-495-0264 or hrwaoffice@hawaiirwa.org for further information. 
 

Note:  This program is partially funded by the United States Environmental Protection Agency and the State of Hawaii, Department of 
Health using Federal Drinking Water State Revolving Fund monies. 

Course CEUs Date and Time Location

 8:30 am to 3:30 pm                         

(1 hour lunch break)

Public Water 

System 

Employee

HRWA Member 

(non-water system 

employee) Non-member

Pumps & Motors O&M 0.6 7/23/2013 Waimea $60 $240 $490

Pumps & Motors O&M 0.6 7/24/2013 Maui $60 $240 $490

Pumps & Motors O&M 0.6 7/25/2013 Moloka'i $60 $240 $490

Basic Office Computer Skills 0.6 8/13/2013 Hilo $60 $240 $490

Basic Office Computer Skills 0.6 8/14/2013 O'ahu $60 $240 $490

Basic Office Computer Skills 0.6 8/15/2013 Maui $60 $240 $490

Basic Office Computer Skills 0.6 8/20/2013 Kaua'i $60 $240 $490

Chemical Compliance Monitoring 0.6 9/12/2013 Moloka'i $60 $240 $490

Chemical Compliance Monitoring 0.6 9/13/2013 Maui $60 $240 $490

Chemical Compliance Monitoring 0.6 9/17/2013 Kaua'i $60 $240 $490

Chemical Compliance Monitoring 0.6 9/18/2013 O'ahu $60 $240 $490

Chemical Compliance Monitoring 0.6 9/19/2013 Kona $60 $240 $490

Regulatory Compliance Training 0.6 10/8/2013 Maui $60 $240 $490

Tuition Fee

mailto:hrwaoffice@hawaiirwa.org


919 Ala Moana Blvd. 
Room 308 

Honolulu, HI 
96814-4920 

Tel: 808 586-4258 
Fax: 808 586-4351 

E-mail: SDWB@doh.hawaii.gov 

Hawaii State 

Department of Health 

Safe Drinking Water 

Branch 

The mission of the Safe Drinking Water Branch of the Department of Health is to safeguard 

public health by protecting Hawaii’s drinking water sources (surface water and groundwater) 

from contamination and assure that owners and operators of public water systems provide safe 

drinking water to the community.  This mission is accomplished through the administration of 

the Safe Drinking Water Program, Underground Injection Control Program (UIC),      

Groundwater Protection Program (GWPP), and the Drinking Water State Revolving Fund 

(DWSRF). 

We provide access to our activities without regard to race, color, national origin (including language), age, sex, 
religion, or disability.  Write or call our Affirmative Action Officer at Box 3378, Honolulu, HI 96801-3378 or at 
808 586-4616 (voice) within 180 days of a problem. 

NEIL ABERCROMBIE 
Governor of Hawaii 

GARY GILL 
Deputy Director for Environmental Health 

We’re on the Web! 

http://health.hawaii.gov/sdwb/ 

LORETTA J. FUDDY, 
A.C.S.W., M.P.H. 

Director of Health 
Promoting Lifelong Health & Wellness  

Dan Chang works the SDWB booth at the 2013 Earth 
Day Fair. 

spread the word on protecting our valuable 
resources.  Also, a ground water and surface 
water protection model was set up and 
displayed for keiki to discover.  Approximately 
fifty school groups from Kindergarten to sixth 
grade stopped by to visit and learn. 

On April 19, Dan Chang and Theresa 
McGeehan-Takiue of the Safe Drinking Water 
Branch (SDWB) participated in the 2013 Earth 
Day Fair.  The fair was held at the Hawaii 
Community College’s Manono Campus in 
Hilo.  Educational materials were distributed to 

S D W B  a t  t h e  2 0 1 3  E a r t h  D a y  F a i r  

Alisa Tripp and her students view the ground water 
protection model at the SDWB booth. 
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