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The Safe Drinking Water 
Branch (SDWB) is pleased to 
announce the continuation of 

the Circuit Rider Program.     
Rural Community Assistance 

Corporation (RCAC), the 
original contractor, was 

awarded a new five-year con-
tract for continuation of this 
work through September 

2014. 

The Circuit Rider Program is 
available to small water sys-

tems serving 10,000 or fewer 
people. Dozens of public 
water systems have taken 

advantage of this FREE pro-
gram since it began in Octo-

ber 2004.  Feedback has been 
overwhelmingly positive 

about the assistance provided 
by the circuit riders.  Partici-

pating small water systems 
have made significant im-
provements and gained un-

derstanding of rules and regu-
lations under the guidance of 

the circuit riders.   

How does the program work?  

Any water system manager, 
owner, board member or 

responsible charge operator 
may request assistance from a 

RCAC Awarded Circuit Rider Contract 
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SEE RCAC CIRCUIT RIDER, PAGE 2 

forcement issues 
develop. The 
Circuit Rider 

Program is of-
fered at NO COST 

to your water 
system. 

Who are the circuit riders?  The 
circuit riders are RCAC em-

ployees Kevin Baughman and 
Joy Gannon.  They have the 

background and experience 
to assist with TMF issues.  

Kevin is based on Oahu and 
Joy is based on Maui, but are 
willing and able to travel to 

any island to provide assis-
tance. 

Kevin is a licensed water 

distribution and water treat-
ment plant operator with 25 
years of experience.  Before 

becoming a circuit rider, 
Kevin worked with the 

County of Maui Department 
of Water Supply as a treat-

ment plant operator.  He also 
spent ten years in the U.S. 
Navy as an electrician and 

mechanical repairer on sub-
marines, a power plant op-

erator, and an operations 
supervisor.  With this back-

circuit rider at any 
time via telephone 
or e-mail.  The 

circuit rider will 
ask about the as-

sistance needed 
and schedule a visit 

to your water system.  If a 
true emergency exists, the 
circuit rider is prepared to 

visit as soon as transportation 
is available.  Once on site, the 

circuit riders will assess the 
situation and provide assis-

tance to you.  A typical site 
visit is a minimum of two 

hours, but the circuit riders 
will be happy to stay longer if 
needed. 

The circuit riders are tasked 

with assisting you to build 
your system’s Technical, 

Managerial, and Financial 
(TMF) capacity.  Circuit rid-
ers have no enforcement au-

thority.  Their assistance is 
strictly a resource intended 

to help you resolve issues and 
gain better understanding. 

The SDWB encourages you 
to seek help from the circuit 
riders to detect and correct 

problems and deficiencies 
before public health and en-

The Water Spot 
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The Water Spot 

The SDWB, the State Labora-
tories Division, and laborato-
ries in the neighbor island dis-

trict health offices will be 
closed two days every month 

during the duration of the State 
furlough program which began 

on October 23, 2009 and will 
continue thru June 30, 
2011.  Specific furlough dates 

may be found on the Quarterly 
Schedule on the next page and 

are posted on the SDWB web-
site. 

During emergencies which 
occur outside of normal work 

hours (weekends, holidays, and 
now furlough days), SDWB 

staff are available for consulta-
tion.  The simplest method to 

contact SDWB staff is to call 
the Department of Health, 

Emergency 24 Hours, After 
Hours number at 808-247-
2191 which is listed in the tele-

phone book under the Govern-
ment, State Offices sec-

tion.  The Hawaii State Hospi-

tal operator will answer and 
then refer to their phone list 
to contact one of the SDWB 

supervisors.  However, since 
most emergencies or situations  

occur during weekdays, as 
determined by the monitoring 

schedules, purveyors should 

coordinate with SDWB staff 
should the need arise to con-

tinue communication thru the 
following furlough or weekend 

days. 

If any reporting due dates fall 
on a furlough day, the SDWB is 
requesting submittal on the day 

pr ior to the furlough 
day.  Reporting due dates may 

be found on the Quarterly 

Schedule on the next page and 
any changes will continue to be 
posted in The Water Spot for 

the duration of the furlough 
program. 

Any subsequent key due dates 
which fall on furlough days will 

also be communicated via The 
Water Spot. 

Please be assured that the 

SDWB remains committed to 
its mission to safeguard public 
health by protecting Hawaii’s 

drinking water sources from 
contamination and assuring 

that owners and operators of 
public water systems provide 

safe drinking water to the com-
munity.  Your cooperation and 

understanding are sincerely 
appreciated by the SDWB staff 
during the imposed furlough.  If 

you have any questions or 
concerns regarding your sub-

mittals or SDWB staff availabil-
ity, please contact us immedi-

ately for clarification. 

SDWB Closed for State Furlough 

“The SDWB . . . will 

be closed two days 

every month during 

the duration of the 

State furlough 

program . . .” 

RCAC Circuit Rider 
latory and 
c u s t o m e r 
issues and 

ensure that 
their water 

systems have 
the capacity 

to meet 
current and 
future needs.  

As part of the SDWB’s efforts 

to ensure that water system 
personnel are aware of this 

helpful program, RCAC re-
cently mailed a letter and bro-
chure to every eligible water 

system.  The SDWB encour-
ages all small water systems to 

contact Kevin or Joy to learn 

how the Circuit Rider Program 
can benefit your water system.  

Kevin Baughman 

Phone (Hilo #) (808) 896-3886 
Email kbaughman@rcac.org 
Joy Gannon 

Phone (Hilo#) (808) 345-1246 
Email jgannon@rcac.org 

www.rcac.org 

ground, Kevin has proven to be 
a valuable source for Technical 
assistance.   

Joy is the go–to person for 

Managerial and Financial assis-
tance.  Joy came to RCAC 
after working as a public works 

director in Oregon and Ari-
zona.  With degrees in envi-

ronmental engineering and 
chemistry,  Joy understands the 

engineering requirements of 
water systems.  With her 

strong public works back-
ground, Joy helps water system 
board members and managers 

understand their roles and 
responsibilities, deal with regu-

CONTINUED FROM PAGE 1 

Kevin Baughman and Joy Gannon of RCAC will 
serve as circuit riders for the next 5 years. 

mailto:kbaughman@rcac.org�
mailto:jgannon@rcac.org�
http://www.rcac.org�


Quarterly 
Schedule 

1/4  Operations & 
Emergency Plan Due 
Surface Water Systems 

1/8  CT Report Due 
Surface Water Systems 

1/8  MRDL Report Due 
Disinfection Systems 

1/8  TCR Report Due 
Systems who complete 
their own tests 

1/8  Enhanced Coagula-
tion Report Due 
Conventional Treat-
ment Systems 

1/26  WTPO Exam  
Oahu, Maui, & Hilo 

1/27  DSO Applications 
Due 
April 2010 Examinees 

2/10  CT Report Due  
Surface Water Systems 

2/10  TCR Report Due 
Systems who complete 
their own tests 

2/23  Board of Certifica-
tion Meeting 
SDWB Honolulu Office 
10:00 am 

3/10  CT Report Due 
Surface Water Systems 

3/10  TCR Report Due 
Systems who complete 
their own tests 
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Sun Mon Tue Wed Thu Fri Sat 

  
 

   1   
      HOLIDAY 

2 

3 4 
O & E Plan Due 

5 6 7 
 

8 
CT Report Due 
MRDL Report Due 
TCR Report Due 
Enhanced Coagula-
tion Report Due 

9 

10 11 12 13 14 15 
     FURLOUGH 

16 

17 18 
      HOLIDAY 

19 20 21 22 23 

24 25 26 
WTPO Exam 

27 
DSO Applications 
Due 

28 29 
     FURLOUGH 

30 

31       

February 2010 
Sun Mon Tue Wed Thu Fri Sat 

 1 2 3 
 
 

4 5 
     FURLOUGH 

6 

7 8 9 10 
CT Report Due 
TCR Report Due 

11 
 

12 
     FURLOUGH 

13 

14 15 
      HOLIDAY 

16 17 18 19 20 

21 22 23 
Board of Certifica-
tion Meeting 

24 25 26 27 

28       

March 2010 
Sun Mon Tue Wed Thu Fri Sat 

 1 
 

2 3 4 5 
     FURLOUGH 

6 

7 8 9 
 

10 
CT Report Due 
TCR Report Due 

11 12 
     FURLOUGH 

13 

14 15 16 17 18 19 20 

21 22 23 
 

24 25 26 
      HOLIDAY 

27 

28 29 30 31    



American Backflow Prevention Association  
 
October 26, 2009 
 
Aloha, 
 
The Hawaii Chapter of the ABPA is pleased to announce its upcoming General 
Tester exam schedule for 2010.  All tests will be held from 0800 - 1400 at ISI Hawaii, 1255 Kuala 
St., Pearl City, HI 96782 on the following dates: 

Friday – January 29, 2010 

Friday – May 28, 2010 

Friday – September 24, 2010 

This is an opportunity to certify with the most recognized backflow certification program in the 
United States and Canada.  Exams require the applicant to answer 100 multiple-choice questions 
and to demonstrate practical hands on knowledge of four (4) approved backflow prevention assem-
blies (PVB, SVB, DC, and RPPD).  Both the written portion and the hands on portion of the exam 
will be based on the 9th Edition of the MANUAL for CROSS CONNECTION CONTROL published 
by the USC Foundation for Cross Connection Control and Hydraulic Research. 

All Applicants are required to provide their own testing equipment (gauge, site tube, bleed valve, & 
bypass hose) on test day. 

Applications for the exam can be found on the ABPA website,  

 http://abpa.org/cert_information.htm  

and should be faxed or mailed directly to the National Administrator, Mr. Ernie Havlina as di-
rected.  There is a toll free number to reach Mr. Havlina if you have questions with the exam ap-
plication - 877-227-2127. 

The exam application fee is $85.00 payable to the National ABPA.  There is a Hawaii chapter fee 
of $240.00 that will be assessed on test day payable to the Hawaii Chapter of the ABPA. 

Please contact me at 808-330-6093 if you have questions about the Hawaii Chapter or our test 
site. 

 
Regards, 
 
Mike FitzGerald 
ABPA Hawaii, Certification Chair 
 

Office: 808-474-4294   FAX: 808-471-2903   Field: 808-330-6093   
Address: 3083 Pualei Circle, Apt. 101,  Honolulu, HI 96815 

http://abpa.org/cert_information.htm�
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The October 
DSO exam was 
held at five sites 

on Oahu, Maui, 
Kauai, Kona, and 

Hilo with 62 examinees in to-
tal.  Out of the 62 operators 

that sat for the exam, 36 
passed, increasing the overall 
pass rate from 37% in April to 

58%.  This pass rate is the high-
est it has been in the past four 

years!  It is also the third high-
est overall pass rate in re-

corded history of the DSO 
exam in Hawaii.  The passing 

rates by grade are shown in the 
table. 

Although the overall pass rate 
has increased, Hawaii exami-

nees still 
struggle with 
all types of 

math prob-
lems which 

c o m p r i s e 
about 10% to 

15% of the 
exam.   

If math has 
been your downfall, take time 

to review the math study 
guides which are enclosed with 

your exam notification letters.  
Also, the Operator Library has 
a Math for Distribution System 

Operators book available to 
borrow in preparation for the 

exam.  This book provides 
sample problems and step by 

step answers for DSO exam 
grade levels 1 thru 4.  If noth-
ing else, quiz yourself with the 

Math Whiz questions on this 
page.  Studying any one of 

these guides could help push 
you over the 70 point mark 

and into a passing grade. 

Congratulations to all that 

passed!  Your studying paid off!   

vided him with experience in 
the design and operation of 
both water and wastewater 

facilities.  He served as Deputy 
Director of the County of Maui 

Department of Water Supply 
where he was responsible for 

the work of both the DSOs 
and WTPOs.  In the private 
sector, Jeff currently is the 

Water Manager at Maui Land 
and Pineapple Company where 

Jeffrey T. Pearson was nomi-
nated by the Governor and 
confirmed by the Senate for a 

second term as a member of 
the Board of Certification of 

Public Water System Opera-
tors from July 1, 2009 to June 

30, 2013.   

Jeff has 15 years of professional 

engineering experience in both 
the public and private sectors.  

His various positions have pro-

he is re-
sponsible 
for the 

K a p a l u a 
W a t e r 

Company. 

Jeff will 

con t i nue 
to serve on the Board with 

other members:  Guy Morigu-
chi, Robert Spetich, Jodi Ya-

mami, and Lan Yoneda. 

DSO Exam Pass Rate Leaps to 58% 

Pearson Starts Second Term on Board 

Overall DSO pass rate increases to 58%. 

Grade Passed Examinees Passing Rate 

1 11 20 55% 

2 11 17 65% 

3 9 15 60% 

Total 36 62 58% 

4 5 10 50% 

Operator Certification 
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Contact 
Operator Certification 

 

Contact: Jodi Yamami 
Phone: 808-586-4263 

Fax: 808-586-4351 
Email: jodi.yamami@doh.hawaii.gov 

 

www.hawaii.gov/drinkingwater/opcert 

1. What is the velocity if the flow is 871 gpm through an 8 inch pipe?   

2. If the pressure head at a fire hydrant is 255 ft, what is the psi?  

3. What is the chlorine dosage if a chlorinator is set on 95 lbs/day and 8 MGD is treated?  

4. How much paint is required to paint the outside wall and flat roof a cylindrical tank with two 
coats if the tank is 150 feet in diameter and 20 feet tall and the paint covers 325 ft2/gal? 

5. How long will it take to flush 150 ft of 12 inch pipeline at 40 gpm? 

Math Whiz  

Answers: (1) 5.56 ft/s,   (2) 110 psi,   (3) 1.42 mg/L,   (4) 167 gal,   (5) 22 min 

“This pass rate is 

the highest it has 

been in the past 

four years!”  

Jeffrey Pearson 



Season’s Greetings! 

Like everyone else, this year 

has presented a number of 
major challenges for the Safe 

Drinking Water Branch.  While 
we will be forced to make 
major adjustments, our mission 

to ensure the quality of public 
drinking water supplies will 

always remain. 

The American Recovery and 
Reinvestment Act of 2009 has 
been the focus of much of our 

attention since February.  We 
are particularly grateful to the 

four county water departments 
for their willingness to work 

together to help demonstrate 
the need for the stimulus funds. 

In July, EPA’s contractor, the 
CADMUS Group, conducted 

an extensive data verification 
and program review of the 

SDWB.  It is our intention to 
use the eventual findings and 
recommendations to make 

improvements to our program. 

More recently, we have been 
particularly hit hard by the 

ongoing budget problems.  A 
year ago, we were forced to 
cut back and terminate the 

lease of our warehouse space 
used to store monitoring sup-

plies and equipments.  Now 
the reduction-in-force has 

eliminated four (4) positions in 
the Monitoring Section.  It is 

apparent that our administra-
tion must address serious 
budget shortfalls and is moving 

to reduce our involvement in 
drinking water compliance 

monitoring. 

Unfortunately, it is clear that 

the level of assistance that has 
been provided in the past, 

which some view as a “service” 
cannot be sustained in the 

foreseeable future.  It is im-
perative that each water sys-

tem commit to understanding 
the rules, both old and new, 
and how they apply to your 

specific sources and systems.  
Compliance monitoring will 

have to be resumed by each 
public water system.  How-

ever, we will do our best to 
support your efforts by provid-

ing guidance and planning so 
that the extremely limited 
resources of our branch and 

the State Laboratories Division 
(Environmental Health Analyti-

cal Services Branch) can be 
best utilized.  Our Monitoring 

Section is working closely with 
the Environmental Health Ana-
lytical Services Branch to de-

velop the new procedures for 
shipping samples and supplies 

to the State Laboratories Divi-
sion.  Please be alert to forth-

coming correspondence or 
notices on this important activ-

ity.  Please be assured that we 

remain committed to working 
together with you to help en-
sure drinking water quality and 

maintain the high level of com-
pliance demonstrated by Ha-

waii’s water systems and is 
deserved by the public that we 

all serve. 

Finally, I wanted to take this 

opportunity to give recognition 
and thanks to all of our staff for 

their commitment to our mis-
sion.  Our SDWB “family” is so 

much bigger than our organiza-
tional chart shows, with sup-
port from all of our labs, 

Grants Management Section, 
Environmental Resource Of-

fice, Administrative Services 
Office, our Deputy Attorney 

General, etc.  In particular, I 
would like to recognize those 

that will be leaving us.  Paul 
Okuna, West Hawaii SDWB 
Sanitarian, Gordon Muraoka, 

SDWB Maui Sanitarian, Leila 
Kamakele, SDWB Kauai Envi-

ronmental Health Specialist, 
and Tom Arizumi, Environ-

mental Management Division 
Chief and the original drinking 
water program manager, were 

invaluable members of our 
family and they will be missed 

by us and everyone they 
worked with. 

Best wishes for a joyous holi-
day season to all of our family 

and friends! 
Stuart Yamada 

Chief’s Corner - State of  the Branch Address The Water Spot 
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“It is imperative 

that each water 

system commit to 

understanding the 

rules, both old and 

new, and how they 

apply to your 

specific sources 

and systems.” 

Gordon Muraoka Leila Kamakele Tom Arizumi Paul Okuna 



Page 7 

Volume 14, Issue 1 Electronic Data Receipt Policy 
EPA’s Cross-media 
Electronic Reporting 
Rule (CROMERR).  

This rule has been 
adopted by EPA to 

provide guarantees 
that the electronic 

information being received is as 
good as hard copy information 
(i.e. from an authorized source 

and not tampered with or al-
tered in any way and at any 

time).  CROMERR applies to 
any state, tribe or local govern-

ment that enforces any EPA 
program (including drinking 

water) that uses or intends to 
use electronic receiving sys-
tems. 

CROMERR requires EPA ap-

proval of a state application 
which demonstrates that the 

state meets CROMERR stan-
dards.  A State may apply for 

either single or 
multiple pro-
grams.  The dead-

line for state 
applications for 

approval for ex-
isting electronic 

receiving systems is January 13, 
2010.  After submittal or a 
complete application, EPA has 

360 days to approve or disap-
prove the application.  As of 

late June 2009, six states had 
received CROMERR approvals 

for one or more of their fed-
eral environmental programs, 

of which only two states had 
approvals for their drinking 
water programs.   

We will continue to work to-

wards CROMERR compliance 
in the near future and will in-

form you if our CROMERR 
status has changed. 

The Safe Drinking Water 
Branch would like to inform 
you of a new requirement with 

regard to documents submitted 
from the regulated community 

(water purveyors) to the 
branch in electronic format.  

The branch is no longer able to 
accept documents submitted in 
electronic format only, such as 

water quality data, monthly 
reports and other documents 

submitted for compliance with 
federal drinking water stan-

dards.  Quite simply, until fur-
ther notice, data cannot be 

received electronically (emailed 
pdf file, electronic data trans-
fer, etc.) UNLESS it is accom-

panied/followed with a hard 
copy (paper), faxed copy, or 

CD. 

The Branch has adopted this 
requirement to comply with 

“This branch is no 

longer able to 

accept documents 

submitted in 

electronic format 

 . . . UNLESS it is 

accompanied/

followed with a 

hard copy (paper), 

faxed copy, or CD.”  

Doug Nguyen, Chauncey Hew, David Kawahara, Kumar Bhagavan, Gordon Muraoka, Steven  
Matsuda,  Mel Hamano, Stuart Yamada, Jaime Rimando, Bruce Koike, Mike Miyahira, Norris Uehara, 
Don Yasutake, Leila Kamakele,  Barry Pollack, John Topliss, Bill Wong, Dan Chang, Seila Aroni,  
Alain Carey, Jodi Yamami, Gail Masaki, Jennifer Nikaido, Craig Watanabe, Claire Brown, Norma  
Polendey,  Shirley Mariano, Ann Zane, Theresa McGeehan-Takiue, Amy Higa, & Glenn Tomori of the 
Safe Drinking Water Branch Family wish you the best in 2010! 



 

919 Ala Moana Blvd. 
Room 308 

Honolulu, HI 
96814-4920 

  

Phone: 808-586-4258 
Fax: 808-586-4351 

E-mail: SDWB@doh.hawaii.gov 

The mission of the Safe Drinking Water Branch of the Department of Health is to safeguard public 

health by protecting Hawaii’s drinking water sources (surface water and groundwater) from contami-

nation and assure that owners and operators of public water systems provide safe drinking water to 

the community.  This mission is accomplished through the administration of the Safe Drinking Water 

Program, Underground Injection Control Program (UIC), Groundwater Protection Program 

(GWPP), and the Drinking Water State Revolving Fund (DWSRF). 
Hawaii State Department of 
Health Safe Drinking Water 

Branch 

We provide access to our activities without regard to race, color, national origin (including language), age, sex, religion, or disability.  
Write or call our Affirmative Action Officer at Box 3378, Honolulu, HI 96801-3378 or at 808-586-4616 (voice) within 180 days of a problem. 

LINDA LINGLE 
Governor of Hawaii 

LAURENCE K. LAU 
Deputy Director for Environmental Health 

CHIYOME LEINAALA FUKINO, M.D. 
Director of Health 

We’re on the Web! 
www.hawaii.gov/health/environmental/water/sdwb/index.html 

At one time, Paul 
m a n a g e d  t o  
cover the entire 

Big Island for the 
SDWB in be-

tween staffing 
changes. 

Outer island Sani-
tarians have an 

incredibly busy 
job representing 

the Branch in all 
facets.  Paul’s 

knowledge, dedi-
cation and loyal 
service was much 

appreciated by all 
and will truly be 

missed! 

After 35 years of working for 
the State of Hawaii, Paul 
Okuna retired on November 2, 

2009.  During his last 20 years, 
he worked as a Registered 

Sanitarian in the Monitoring 
Section of the SDWB in Kona 

on the  Big Island.  Being the 
only SDWB representative on 
the West side of Hawaii, Paul 

covered all inquiries, per-
formed sampling, reviewed 

construction plans, reviewed 
engineering reports, performed 

sanitary surveys, proctored 
certification examinations, and 

covered for the other Sani-
tarians and Environmental 
Health Specialists in the office.  

SDWB Up Close - Paul Okuna Retires 

Thank you, Paul, for your years of dedication.  We wish you the best! 

After 35 years of service, Paul Okuna is all 
smiles at his retirement party.  Good luck 
to you, Paul! 
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