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Impetus

o Recession led to 28.5% Hawaii Island
families being EBT-participating
o Open new market sectors for farmers, so

they can further develop food production
on their farms

o Concern over obesity and diabetes,
especially in children




USDA-Farmers Market
Promotion Program

OOQ Agricultural Marketing Service - Farmers Market Promotion Program (FMPP)
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Mentors

o Keith Dela Cruz, Hilo Farmers Market

o Kelly Nafie, S.P.A.C.E Farmers Market

o Judy Lenthall, Kauai Food Bank




http:/ /www.pps.org/pdf /SNAP_EBT Book.pdf
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Wholesome Wave handbook
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FARMERS MARKET:

SEVEN STEPS ¢, SUCCESS




USDA Handbook
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SUPPLEMENTAL NUTRITION
ASSISTANCE PROGRAM
(SNAP)

AT FARMERS MARKETS:

A How-To HANDBOOK

A joint publication by:
USDA Agricultural Marketing Service
USDA Food and Nutrition Service
Project for Public Spaces, Inc.
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SNAP In Farmers Markets

Learn ABout SNAP Benefits at Farmers' Markets
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FNS is dedicated to providing resources to Farmers' Markets nationwide.

The number of farmers' markets licensed to accept SNAP benefits is increasing nationwide. As
peopie discover the benefit of buying fresh, nutritious, local products, farmers and farmers'
markets are seizing the opportunity to broaden their customer base by adding & SNAP payment
option
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6 Farmers Markets

o Maku'u Farmers Market
o Kino'ole Farmers Market
o Hilo Coffee Mill

o Volcano Farmers Market
o Keauhou Farmers Market
o Hawi Farmers Market




Funding Supports

o Stipends for Market Manager fime to set up

o EBT wireless POS machines & transactions fees
o Scrip, receipt books, or wooden tokens

o EBT cashier for a while

o Sighage

o Marketing




Farmers Market EBT Program
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About How to set up EBT in your Farmers Market

SNl Want to set-up your farmers market to accept EBT? The following ten steps will show you
. What Can You Buy? how.
. e . 1. As market and nity. | i to fresh, local, and healthy food

. Assess your community. Increasing access to fresh, local, and healthy foods
= Steps to Set Up EBT for our island families in need is a worthy project, but not every farmers market is ready. \
\ Contact Us » Make sure you have enough vendors that sell allowable items.
« Does your current clientele include families that use EBT? If not, do you think you can
Lautima Center Hiome attract EBT users to your market?

2. Discuss the idea and plan with your market manager, farmer-vendors, farmers market
board members, customers, and local community leaders. If all of your stakeholders are




Steps to Set Up EBT

1. Assess your market & community

Discuss plan with market manager, farmer-vendors,
board, customers, and community leaders

Create an EBT systems plan

Apply for a FNS license

Obtain an EBT POS machine

Order your scrip, tokens, or receipt books
Develop your signage

Train your Farmer-Vendors

Marketing

10. Ongoing Sustainability
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Eligible Food

About What Can You Buy at the Farmers Market with EBT?
How it Works
B ML Fruits & Vegetabl
ruits egetables
Z::::::m Breads and Cereals
Baked Goods
Lautima Center Home Meats, Fish and Poultry

Milk, Eggs & Cheese
Seeds and Plants which produce food
Jams, Jellies and Honeys

NO
Food that will be eaten at the market
Hot foods

Any nonfood items
Cnanc




How It Works
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Farmers Market EBT Program
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About How it Works

How it Works.

What Can You Buy? Hawai'i Island Farmers Markets have two different systems—the “Food
Farmers Markets Bucks" and the “Receipts” system.

Contact il " Maku‘u Farmers Market, Kino’ole Farmers Market, Volcano Farmers
taulima Center Home Market and Hilo Farmers Market all use a “Food Bucks" system that

works like this:

o

% fnl :
J“" g

Use your EBT card to get Food Bucks which can be exchanged for food.

Hilo Coffee Mill Farmers Market, Keauhou Farmers Market, and
S.P.A.C.E Farmers Market all use a “Receipt System” that works like
this:

Get a receipt from the vendor and pay with your EBT card at the EBT table.
Bring paid receipt back to vendor to pick up food.




Island-wide Marketing Group

o 2 existing and 6 new combine efforts

o Radio, newspaper

o Flyers, signs, banners

o Articles, website, newsletters

o DHS offices, senior centers, Food Basket
o Facebook, blogs, twitter

o Coconut wireless




PROGRA

These Hawai‘i Island Farmers Markets

Now Accept EBT ’

Maku‘u Farmers Market, Kea'au/Pahoa Hwy, Puna—8am to 2pm Sunclays

Hilo Coffee Mill Farmers Market, off Hwy 11 at the 12.5 MM, Mountain View—8am to 1pm Saturdays




6 Farmers MarkeTs

Farmers Market EBT Program
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Farmers Markets

Hiowrs:Works Maku‘u Farmers Market, Kea'au/Pahoa Hwy, Puna
What Can You Buy? 8:00 a.m.~2:00 p.m. Sundays

Farmers Markets , off Hwy 11 at the 12.5 MM, Mountain View
Contact Us 8:00 a.m.—1:00 p.m. Saturdays

Laulima Center Home Kino'cle Farmers Market, 1990 Kinoole St., Hilo
6:30 a.m.—Noon Saturdays

, Wright Road, Volcano
6:00 a.m. —10:00 a.m. Sundays

, Keauhou Shopping Center, Kona
8:00 a.m.—Noon Saturdays

, Seaview, Puna
8:00 a.m.~11:30 a.m, Saturdays

, corner of Kamehameha Ave. and Mamo Street, Hilo, Hawai'l
6:00 a.m.~4:00 p.m. Wednesdays and Saturdays
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Double Dollar Day Promotion

o EBT in Farmers Markefts

o Fundraise a match from private
foundations, farmers associations

o Give 2x as many scrip, tokens, receipt at
EBT cashier booths

o Federal funding leverages private and
consumers and farmers benefit




EBT Sales Income

July 15, 2012 - March 30, 2013

Kino'ole $1,426 $71 $78
Hilo Coffee Mill $4,843 $126 $131
Keauhou 57,566 5176 $225
Volcano $12,426 $287 $417
Hawi $17,807 $585 $813
Maku'u $119,050 $2,961 44,485
TOTAL $163,118 $701 $1,025




Next Steps

o Assist several more Hawaii Island markets
o Mentor

o Continue marketing group and efforts

o Double Dollar Day promotions

o Work with groups for Sustainability

o CSAs & Roadside Stands




The Laulima Center
www.laulimacenter.org

Melanie Bondera

Rural Cooperative Development Specialist
mbondera@kohalacenter.org

(808) 640-7076
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