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Problem Solving

-Describe theoretical framework(s)

. - understand challenges to health care
Challenges to Providing Health Care to COFA

Residents
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to address challenges
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Nielsen-Bohlman, et al, IOM , Prescription to End Confusion, 2004

Language Access
Health Literacy
Cultural Safety
Hawaii’s Health System

Hawaii’s Culture and Society




1. Language Access 2. Health Literacy:

- culturally and linguistically appropriate services (CLAS)

“ability to obtain, process, and understand

- Interpreter health information and use that information
. to make appropriate decisions about one’s
« Intercultural Communication . ”
- Hierarchy of power health and medical care.

- Deference
- Who is supposed to talk

- How one talks Institute of Medicine, Committee on
Health Literacy, 2004

FUNCTIONAL Health Literac
HEALTH LITERACY y
-to participate successfully requires skills
- Obtain -reading, writing, basic mathematical
calculations, speaking, listening,
. Process networking, and rhetoric (speaking skills

to persuade)
- Understand

- totality of which defines health literacy.
- Use
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Receiving and Understanding Information Rhetoric

-rhetoric (speaking skills to persuade)

- Intercultural communication
-deference

- Medicalese and culture: There is a 40% ,5 year survival ) mterprEter

rate, for stage 3 pancreatic cancer in White Americans . answering back
and we think it may apply to Micronesians

- Most patient educational materials require at least a 10t
grade reading ability.

- Education levels— reading , writing, science and biology

-confrontation

Health literacy -Vulnerable Populations 3. Cultural Safety
- From Maori populations in nursing studies (see
- Elderly Richardson).
- Certain racial / ethnic groups - perspective that people who go to M.D.s may feel

marginalized through perceived racism by the patients.

- people avoid going to the doctor for diagnoses or
treatments.

- Particular groups have real reasons for not wanting to visit
the doctor.

- Persons with fewer years of education
- Primary language other than English
- Income status : poor or near poor



Cultural Safety in Health Care System Health Care

- high utilization - Hawaii and US doing everything possible to keep
- non-compliance us out

* miss appointments - 1997 — no Federal Medicaid

- takes a long time . 2009-2014- BHH

- they don'’t participate in their own care No dialvsi
- they get angry for no reason | am trying to help them 0 aialysis
- they don’t pay their bills + No chemotherapy

- bring everyone into the office and they sit around - Complex system that poorly thought through,
not planned, and poorly integrated
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Basic Health Hawaii (BHH)
4. Health System

- Know how your health system works - July 2009: DHS announces BHH to start Sept.

< Aug. 31, 2009: LEJ & Alston attorneys file for
TRO and Preliminary Injunction

- Sept. 1, 2009: Judge Seabright issues TRO and
Preliminary Injunction
(Sound v. Koller)

- Dec. 2009: State announces public hearings

-Jan. 2010: DHS holds public hearings
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Basic Health Hawaii (BHH) Basic Health Hawaii (BHH)

- May 2010: DHS announces BHH to start July -Dec. 2010: DHS announces timeline to reinstate
COFA migrants to reqgular Quest program.

< July 1, 2010: DHS implements BHH

-Jan. 2011: Community outreach re: end of BHH
< Aug. 23, 2010: Attorneys (LEJ, Alston, Bronster) file

: . . - Gov. Abercrombie continues Lingle’s appeal of
for Declaratory and Injunctive Relief

Korab case.

-Nov. 10, 2010: J. Seabright denies state’s - September 18, 2012: 9t Circuit Court of Appeals
Motion to Dismiss hears oral arguments

- Dec. 15, 2010: J. Seabright issues injunction - April 1, 2014: 9t Circuit reverses Korab v. Fink
(Korab v. Koller) - (April 15, 2014: en banc review denied)
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Health Care System Complexity Health Care System Complexity
- Health Insurance - Health Insurance

- Connector (State and Federal) - Connector (State and Federal)

- Enroll then disenroll - Enroll then dis-enroll

+ Premium + Premium

- CoPay - Co-Pay

- Deductible - Deductible

- Connector not designed for the poor— Medicaid is

5. HI- Culture and Societal Environment Transformation
- Media Negative - Language Access (CLAS)
- Deficits Model - Increasing individual health literacy
- State Government - working with cultural norms
- BHH and process « Cultural Competency of Health System
- State Prosecutor - Civic Integration
* “Its not our responsibility” - Include in decision making
- Hawaii Population - Include in problem solving
- Hate Mail - Bring to the table
- Blogs - Positive Assets Models

- Compact Impact Financial Analysis - Taking Responsibility



E Malama Pono

- Healthy People 2010 broadened this definition to note that - npalafox@hawaii.edu
health

- literacy is not just the problem of the individual, but also a
by-product of system-level contributions.



