Office of Health Care Assurance

State Licensing Section

STATEMENT OF DEFICIENCIES AND PLAN OF CORRECTION

Facility’s Name: Kina Ole Estate Ekolu, LL.C

CHAPTER 100.1

Address:
45-219 William Henry Road, Kaneohe, Hawaii 96744

Inspection Date: September 24, 2015 Annual

Rules (Criteria)

Plan of Correction

Completion
Date

X

§11-100.1-9 Personnel, staffing and family requirements. (a)
All individuals who either reside or provide care or services to
residents in the Type I ARCH, shall have documented
evidence that they have been examined by a physician prior to
their first contact with the residents of the Type I ARCH, and
thereafter shall be examined by a physician annually, to
certify that they are free of infectious diseases.

FINDINGS
PCG No current physical examination (PE). PCG -

was present in the facility during inspection. No medical
clearance to return to work.

PCG.— No current PE. Submit copy with the plan of
correction (POC).

§11-100.1-9 Personnel, staffing and family requirements. (b)
All individuals who either reside or provide care or services to

residents in the Type I ARCH shall have documented
evidence of an initial and annual tuberculosis clearance.




FINDINGS

PCG No current tuberculosis (TB) clearance. PC’
was present in the facility during inspection. No medical
clearance to return to work. Submit copy with the POC.

PCGl No current TB clearance. Submit copy with the
POC.

§11-100.1-9 Personnel, staffing and family requirements.
(e)3)

The substitute care giver who provides coverage for a period
less than four hours shall:

Be currently certified in first aid;

FIN S
PCG No current first aid certification. Submit copy
with the POC.

§11-100.1-9 Personnel, staffing and family requirements.
O

The substitute care giver who provides coverage for a period
greater than four hours in addition to the requirements
specified in subsection (e) shall:

Be currently certified in cardiopulmonary resuscitation;
FIN S

PCG No current cardiopulmonary resuscitation
certification. Submit copy with the POC.

§11-100.1-12 Emergency care of residents and disaster
preparedness. (b)

The licensee shall maintain a first aid kit for emergency use
for each Type 1 ARCH.




FINDINGS
Neosporin ointment in the first aid kit.

§11-100.1-15 Medications. (e)

All medications and supplements, such as vitamins, minerals,
and formulas, shall be made available as ordered by a
physician or APRN.

FINDINGS

§11-100.1-15 Medications. (g)

All medication orders shall be reevaluated and signed by the
physician or APRN every four months or as ordered by the
physician or APRN, not to exceed one year.

FINDI[_\iiii
Residen Medications were not updated every four (4)

months.

§11-100.1-17 Records and reports. (b)(1)
During residence, records shall include:

Annual physical examination and other periodic
examinations, pertinent immunizations, evaluations, progress
notes, relevant laboratory reports, and a report of annual re-
evaluation for tuberculosis;

FINDIN
Resident No annual TB clearance. Submit copy with
the POC.

§11-100.1-17 Records and reports. (b)(3)
During residence, records shall include:

2




Progress notes that shall be written on a monthly basis, or
more often as appropriate, shall include observations of the
resident’s response to medication, treatments, diet, care plan,
any changes in condition, indications of illness or injury,
behavior patterns including the date, time, and any and all
action taken. Documentation shall be completed immediately
when any incident occurs;

FINDINGS

§11-100.1-17 Records and reports. (c)
Unusual incidents shall be noted in the resident's progress
notes. An incident report of any bodily injury or other
unusual circumstances affecting a resident which occurs
within the home, on the premises, or elsewhere shall be made
and retained by the licensee or primary care giver under
separate cover, and shall be made available to the department
and other authorized personnel. The resident's physician or
APRN shall be called immediately if medical care may be
necessary.

FINDINGS




X] | §11-100.1-17 Records and reports. ()(1)
General rules regarding records:

All entries in the resident's record shall be written in black

ink, or typewritten, shall be legible, dated, and signed by the
individual making the entry;

FINDINGS
Resident.— Progress note for-vas not signed by the

individual making the entry.

] | §11-100.1-23 Physical environment. (g)(3)(A)
Fire prevention protection.

Type I ARCHs shall be in compliance with, but not limited to,
the following provisions:

Fire escapes, stairways and other exit equipment shall be
maintained operational and in good repair and free of
obstruction;

FINDINGS

Exit #2 from the back of the ARCH has a double keyed
locking device. Staff was able to unlock the locking device
but could not consistently open the door.

g] §11-100.1-23 Physical environment. (g)(3)(B)
Fire prevention protection.

Type I ARCHs shall be in compliance with, but not limited to,
the following provisions:

There shall be a clear and unobstructed access to a safe area
of refuge;




FINDINGS

Access to the area of refuge from exit #2 was obstructed by a
parked automobile (encroaching into the designated path) and
overgrown plants.

§11-100.1-54 General operational policies. (1)

In addition to the requirements in section 11-100.1-7, the
Type II ARCH shall have general operational policies on the
following topics:

Nursing services, delegation and staffing pattern/ratio;

FINDINGS
No operational policy for scabies treatment.

No operational policy for post fall checks. Staff reported
checks are performed for falls resulting in head injuries;
however, checks were performed inconsistently.

§11-100.1-56 Physical environment. (c)(1)

Except as provided in subsection (a), Type II ARCHs shall be
in compliance with the requirements for Group I occupancies
as defined in the Uniform Building Code and as detailed in
applicable chapters of the NFPA 101 Life Safety Code
adopted by reference by the state fire code and respective
county fire codes. Compliance shall include but are not
limited to the following:

All exits in Type Il ARCHs shall be lighted from sunset to
sunrise and under other conditions required by applicable
provisions of the state and county fire codes;

FINDINGS -
No annual sprinkler inspection. Last completed 9/9/13.

§11-100.1-83 Personnel and staffing requirements. (5)




In addition to the requirements in subchapter 2 and 3:

Primary and substitute care givers shall have documented
evidence of successful completion of twelve hours of
continuing education courses per year on subjects pertinent to
the management of an expanded ARCH and care of expanded
ARCH residents.

FINDINGS
PCG !: No documentation of continuing education (CE).
Submit copies of twelve (12) hours with the POC which

will be credited to the 2015 annual inspection.

_Documentation of 6 hours of

continuing education. Submit copies of six (6) hours with
the POC which will be credited to the 2015 annual
inspection.

SCG.— Documentation of 5.5 hours of continuing
education. Submit copies of 6.5 hours with the POC which
will be credited to the 2015 annual inspection.

§11-100.1-88 Case management qualifications and services.
(e)2)

Case management services for each expanded ARCH resident
shall be chosen by the resident, resident's family or surrogate
in collaboration with the primary care giver and physician or
APRN. The case manager shall:

Develop an interim care plan for the expanded ARCH resident
within forty eight hours of admission to the expanded ARCH
and a care plan within seven days of admission. The care plan
shall be based on a comprehensive assessment of the
expanded ARCH resident’s needs and shall address the
medical, nursing, social, mental, behavioral, recreational,
dental, emergency care, nutritional, spiritual, rehabilitative
needs of the resident and any other specific need of the




resident. This plan shall identify all services to be provided to
the expanded ARCH resident and shall include, but not be
limited to, treatment and medication orders of the expanded
ARCH resident’s physician or APRN, measurable goals and
outcomes for the expanded ARCH resident; specific
procedures for intervention or services required to meet the
expanded ARCH resident’s needs; and the names of persons
required to perform interventions or services required by the
expanded ARCH resident;

FINDINGS

A box cutter was unsecured on top of
the resident’s dresser.

§11-100.1-88 Case management qualifications and services.
(c)(6)

Case management services for each expanded ARCH resident
shall be chosen by the resident, resident's family or surrogate
in collaboration with the primary care giver and physician or
APRN. The case manager shall:

Coordinate care giver training, hospital discharge, respite,
home transfers and other services as appropriate. Facilitate,
advocate and mediate for expanded ARCH residents, care
givers and service providers to ensure linkages and provision
of quality care for the optimal function of the expanded
ARCH resident;

FINDINGS

o documentation of training by the RN Case
Manager for care regarding fall prevention, skin breakdown
prevention, wound care, scabies and mood/behavioral
changes.




§11-100.1-88 Case management qualifications and services.
(©)(10)

Case management services for each expanded ARCH resident
shall be chosen by the resident, resident's family or surrogate
in collaboration with the primary care giver and physician or
APRN. The case manager shall:

Conduct comprehensive reassessments of the expanded
ARCH resident every six months or sooner as appropriate;

FINDINGS

Resident i— No comprehensive reassessment every six
months.

§11-100.1-13 Nutrition. (I)

Special diets shall be provided for residents only as ordered
by their physician or APRN. Only those Type I ARCHs
licensed to provide special diets may admit residents requiring
such diets.

FINDINGS

§11-100.1-17 Records and reports. (b)(3)
During residence, records shall include:

" Progress notes that shall be written on a monthly basis, or
more often as appropriate, shall include observations of the
resident's response to medication, treatments, diet, care plan,
any changes in condition, indications of illness or injury,
behavior patterns including the date, time, and any and all
action taken. Documentation shall be completed immediately
when any incident occurs;

FINDINGS




§11-100.1-17 Records and reports. (b)(4)
During residence, records shall include:

Entries describing treatments and services rendered;

FINDINGS
Residentlll No documentation that ||| | | NN

guidelines and treatment instructions were followed by the
facility as recommended by the Speech Language Pathologist.

Resident.— No documentation that the Consultant
Registered Dietitian’s recommendations
were followed by the facility.

Residen-— No documentation that the Consultant
Registered Dietitian’s recommendations ere
followed by the facility.

§11-100.1-88 Case management qualifications and services.
(©)(6)

Case management services for each expanded ARCH resident
shall be chosen by the resident, resident's family or surrogate
in collaboration with the primary care giver and physician or
APRN. The case manager shall:

Coordinate care giver training, hospital discharge, respite,
home transfers and other services as appropriate. Facilitate,
advocate and mediate for expanded ARCH residents, care
givers and service providers to ensure linkages and provision
of quality care for the optimal function of the expanded
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ARCH resident;

FINDINGS
Resident- No documentation that care giver training was

provided by the case manager for ||| G

§11-100.1-23 Physical environment. (h)

The Type I ARCH shall maintain the entire facility and
equipment in a safe and comfortable manner to minimize
hazards to residents and care givers.

FINDINGS
Common area toilet light switch was not working properly.

Bedrooms #3, #5 and #6 — Dressers were missing handles to
open drawers.

Door to closet for pantry and water heater was off track and
couldn’t open.

§11-100.1-23 Physical environment. (h)(1)(D)

The Type I ARCH shall maintain the entire facility and
equipment in a safe and comfortable manner to minimize
hazards to residents and care givers.

Housekeeping:

All walls, ceilings, windows and fixtures shall be kept clean;
and toilets and lavatories shall be cleaned and deodorized
daily.

FINDINGS
Common area toilet exhaust vent was dusty.
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Licensee’s/Administrator’s Signature:

Print Name:

Date:
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