Office of Health Care Assurance

State Licensing Section

STATEMENT OF DEFICIENCIES AND PLAN OF CORRECTION

Facility’s Name: Manoa Cottage

CHAPTER 100.1

Address:
2035 Kamehameha Avenue, Honolulu, Hawaii 96822

Inspection Date: July 22 & 23,2015 Annual

Rules (Criteria)

Plan of Correction

Completion
Date

X] | §11-100.1-9 Personnel, staffing and family requirements. (a)
All individuals who either reside or provide care or services to

residents in the Type I ARCH, shall have documented
evidence that they have been examined by a physician prior to
their first contact with the residents of the Type I ARCH, and
thereafter shall be examined by a physician annually, to
certify that they are free of infectious diseases.

FINDINGS

o documentation of physical examination prior to
contact with residents. Submit a copy with the plan of
correction (POC).

-o documentation of current physical examination.
Submit a copy with the POC.

& §11-100.1-9 Personnel, staffing and family requirements. (b)

All individuals who either reside or provide care or services to
residents in the Type I ARCH shall have documented
evidence of an initial and annual tuberculosis clearance.




FINDINGS
o documentation of initial tuberculosis

(TB) clearance. Submit a copy for each with the POC.

mo initial two-step TB clearance. Submit
a copy of the second skin test with the POC.

-No documentation of annual TB clearance.

Submit a copy with the POC.

§11-100.1-12 Emergency care of residents and disaster

preparedness. (b)
The licensee shall maintain a first aid kit for emergency use

for each Type I ARCH.

FINDINGS
First aid kit contained single dose “triple antibiotic ointment”

packets.

§11-100.1-13 Nutrition. (1)

Special diets shall be provided for residents only as ordered
by their physician or APRN. Only those Type 1 ARCHs
licensed to provide special diets may admit residents requiring
such diets.

FINDINGS

P

§11-100.1-14 Food sanitation. (f)

Toxic chemicals and cleaning agents, such as insecticides,
fertilizers, bleaches and all other poisons, shall be properly
labeled and securely stored apart from any food supplies.

FINDINGS




Resolve cleaner and commercial sized container of laundry
detergent unsecured in the laundry area.

§11-100.1-15 Medications. (b)

Drugs shall be stored under proper conditions of sanitation,
temperature, light, moisture, ventilation, segregation, and
security. Medications that require storage in a refrigerator
shall be properly labeled and kept in a separate locked
container.

FINDINGS
Benefiber unsecured in Bedroom #5.

§11-100.1-15 Medications. (f)

Medications made available to residents shall be recorded on
a flowsheet. The flowsheet shall contain the resident's name,
name of the medication, frequency, time, date and by whom

the medication was made available to the resident.

FINDINGS

§11-100.1-15 Medications. (1)
There shall be an acceptable procedure to separately secure
medication or dispose of discontinued medications.

FINDINGS
“Kirkland Stool Softener” with expiration date October 2014

was in the surplus medication cabinet.

The following were in the surplus medication cabinet:
¢  Opened (used) bottle of “Caltrate 600 + D3” with
expiration date August 2015
¢ Opened (used) bottle of Kirkland” brand calcium
with expiration date December 2015
e  Opened (used) bottle of CVS Senna laxative with




expiration date October 2016

§11-100.1-15 Medications. (m)

All medications and supplements, such as vitamins, minerals,
and formulas, when taken by the resident, shall be recorded
on the resident's medication record, with date, time, name of
drug, and dosage initialed by the care giver.

FINDINGS

§11-100.1-17 Records and reports. (b)(3)
During residence, records shall include:

Progress notes that shall be written on a monthly basis, or
more often as appropriate, shall include observations of the
resident's response to medication, treatments, diet, care plan,




any changes in condition, indications of illness or injury,
behavior patterns including the date, time, and any and all
action taken. Documentation shall be completed immediately

when any incident occurs;

FINDINGS

§11-100.1-17 Records and reports. (b)(4)
During residence, records shall include:

Entries describing treatments and services rendered;

FINDINGS_

§11-100.1-17 Records and reports. (c)

Unusual incidents shall be noted in the resident's progress
notes. An incident report of any bodily injury or other
unusual circumstances affecting a resident which occurs
within the home, on the premises, or elsewhere shall be made




and retained by the licensee or primary care giver under
separate cover, and shall be made available to the department
and other authorized personnel. The resident's physician or
APRN shall be called immediately if medical care may be
necessary.

FINDINGS

§11-100.1-17 Records and reports. (£)(3)
General rules regarding records:

An area shall be provided for safe and secure storage of
resident's records which must be retained in the ARCH for
periods prescribed by state law;

FINDINGS

Resident records are not stored in a secured area. The locking
mechanism for the record storage area was installed to lock
from the outside; therefore, when locked, staff in the record
storage area cannot exit.

§11-100.1-17 Records and reports. (f)(4)
General rules regarding records:

All records shall be complete, accurate, current, and readily
available for review by the department or responsible
placement agency.

FINDINGS

Resident #1 — Progress note entry for December 2014 and
January 2015 referred to 1/16/15 “BS high & resident
lethargic, resident sent to Queen’s ER via 911.” PCG stated
the entry was made in the wrong resident record.




§11-100.1-17 Records and reports. (h)(1)
Miscellaneous records:

A permanent general register shall be maintained to record all
admissions and discharges of residents;

FINDINGS
The resident register did not reflect discharge dates for three

(3) residents.

§11-100.1-19 Resident accounts. (d)

An accurate written accounting of resident's money and
disbursements shall be kept on an ongoing basis, including
receipts for expenditures, and a current inventory of resident's
possessions.

FINDINGS
Resident #2 — No inventory of possessions.

§11-100.1-55 Nutrition and food sanitation. (1)
In addition to the requirements in section 11-100.1-13 the
following shall apply to all Type II ARCHs:

A registered dietitian shall be utilized to assist in the planning
of menus, and provide nutritional assessments for those
residents identified to be at nutritional risk or on special diets.
All consultations shall be documented;

FINDINGS

§11-100.1-83 Personnel and staffing requirements. (1)
In addition to the requirements in subchapter 2 and 3:




A registered nurse other than the licensee or primary care
giver shall train and monitor primary care givers and
substitutes in providing daily personal and specialized care to
residents as needed to implement their care plan;

FINDINGS

§11-100.1-83 Personnel and staffing requirements. (5)
In addition to the requirements in subchapter 2 and 3:

Primary and substitute care givers shall have documented
evidence of successful completion of twelve hours of
continuing education courses per year on subjects pertinent to
the management of an expanded ARCH and care of expanded

ARCH residents.

FINDINGS
No documentation of continuing education.

Submit 12 hours with the POC which will be credited
toward the 2015 inspection.

- No documentation of continuing education.

Submit 12 hours with the POC which will be credited
toward the 2015 inspection.

- There was documentation of 7.5 hours of

continuing education. Submit 4.5 hours with the POC
which will be credited toward the 2015 inspection.

§11-100.1-84 Admission requirements. (b)}(4)
Upon admission of a resident, the expanded ARCH licensee




shall have the following information:
Evidence of current immunizations for pneumococcal and

influenza as recommended by the ACIP; and a written care
plan addressing resident problems and needs.

FINDINGS

§11-100.1-88 Case management qualifications and services.
(2)

Case management services shall be provided for each
expanded ARCH resident to plan, locate, coordinate and
monitor comprehensive services to meet the individual
resident's needs based on a comprehensive assessment. Case
management services shall be provided by a registered nurse
who:

FINDINGS

§11-100.1-88 Case management qualifications and services.
(e)(1)

Case management services for each expanded ARCH resident
shall be chosen by the resident, resident's family or surrogate
in collaboration with the primary care giver and physician or
APRN. The case manager shall:

Conduct a comprehensive assessment of the expanded ARCH
resident prior to placement in an expanded ARCH, which
shall include, but not be limited to, physical, mental,
psychological, social and spiritual aspects;
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§11-100.1-88 Case management qualifications and services.
(c)(6)

Case management services for each expanded ARCH resident
shall be chosen by the resident, resident's family or surrogate
in collaboration with the primary care giver and physician or
APRN. The case manager shall:

Coordinate care giver training, hospital discharge, respite,
home transfers and other services as appropriate. Facilitate,
advocate and mediate for expanded ARCH residents, care
givers and service providers to ensure linkages and provision
of quality care for the optimal function of the expanded
ARCH resident;

FINDINGS

§11-100.1-23 Physical environment. (h)

The Type I ARCH shall maintain the entire facility and
equipment in a safe and comfortable manner to minimize
hazards to residents and care givers.

FINDINGS
Side exit door: doormat corner was curled up, a potential fall

hazard.

Deck wood flooring had a number of holes 3-4 inches in
diameter, a potential fall hazard for canes and walkers.

Ground, within three (3) feet of the back exit at the end of
walkway/ramp, had a bulge from an overgrown tree root.
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§11-100.1-23 Physical environment. (h)(1)(A)

The Type I ARCH shall maintain the entire facility and
equipment in a safe and comfortable manner to minimize
hazards to residents and care givers.

Housekeeping:

A plan including but not limited to sweeping, dusting,
mopping, vacuuming, waxing, sanitizing, removal of odors
and cleaning of windows and screens shall be made and
implemented for routine periodic cleaning of the entire Type I
ARCH and premises;

FINDINGS
Bedroom #2 — Ceiling skylight screen dusty.

Bedroom #6 — Wall lamp shade was dusty.

§11-100.1-23 Physical environment. (i)(1)(A)

All construction or alterations shall comply with current
county building, land use and fire codes and ordinances in the
state. The Type I ARCH licensed for wheelchair residents
shall be accessible to and functional for the residents at the
time of licensure.

Windows:

A habitable room shall have an aggregate window area of not
less than one-tenth of the gross floor area;

FINDINGS
Bedroom #4 — Window could not open fully, blocked by surf

board.

Bedroom #7 — Window was closed, bed was blocking access
to window opening mechanism.
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§11-100.1-23 Physical environment. (i)(2)

All construction or alterations shall comply with current
county building, land use and fire codes and ordinances in the
state. The Type I ARCH licensed for wheelchair residents
shall be accessible to and functional for the residents at the
time of licensure.

Windows shall have screens having no less than sixteen
meshes per inch.

FINDINGS
Bedroom #4 — Two (2) inch tear on the window screen.

§11-100.1-23 Physical environment. (0)(3)(B)
Bedrooms:

Bedroom furnishings:

Each bed shall be supplied with a comfortable mattress cover,
a pillow, pliable plastic pillow protector, pillow case, and an
upper and lower sheet. A sheet blanket may be substituted for
the top sheet when requested by the resident;

FINDINGS
Bedroom #5 — Pillow had no plastic cover and no resident’s

name/initials on it.

Licensee/Administrator’s Signature:
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Print Name:

Date:






