Who should call?

We are here to address concerns,
questions and complaints from
individuals with developmental
and/or intellectual disabilities or
neurotrauma, their families, legal
guardians, service providers and
concerned citizens.
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Contact Us

Telephone: (808) 453-6669
Fax: (808) 453-6217
E-mail: doh.dddccru@doh.hawaii.gov

Office hours:
7:45 am to 4:30 pm
Monday through Friday
(closed on holidays)

Outcomes & Compliance Branch
CONSUMER COMPLAINTS
RESOLUTION UNIT
2201 Waimano Home Road
Pearl City, Hawaii 96782

Neighbor Islands call toll free:

Hawaii 974-4000
Maui 984-2400
Kauai 274-3141

Molokai, Lanai 1-800-468-4644
Enter Extension: 3-6669

For TTY/TDD/TRS users: 711

David Y. Ige
Governor of Hawaii

Virginia Pressler, M.D.
Director of Health

Equal Rights

We provide access to our activities without
regard to race, color, national origin (including
language), age, sex, religion or disability.
Write or call the office on this brochure or our
departmental Affirmative Action Officer at
Box 3378, Honolulu, HI 96801-3378, or at
586-4616 (V/TTY) within 180 days of a
problem.

Developmental

Disabilities Division

"ITmproving Quality of Care
and Quality of Life for
People with Disabilities"
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What is the Consumer
Complaints Resolution
Unit?

The Consumer Complaints Resolu-
tion Unit (CCRU) is a component of
the Developmental Disabilities Divi-
sion’s Quality Assurance System.

What we do

e Address a range of concerns,
issues, and complaints

e Identify methods to bring reso-
lution and remediation to your
concerns, issues and complaints

e Identify and recommend
improvements in the delivery of
services to our participants

e Suggest ways for corrective
actions that achieve sound, fair
and improved practices

How your complaint
will be handled

Upon receiving your complaint, the
CCRU staff will:

1. Obtain the necessary information
to understand the nature of the
complaint or concern.

2. Gather information and conduct
fact finding to address the
complaint or concern.

3. Facilitate the resolution of the
complaint or concern.

Other Services

Family Liaison/Outreach

We assist families and self-advocates
to better navigate the developmental
disabilities system by providing assis-
tance to access needed services.

Information and Referral

While our primary duty is to bring re-
mediation and resolution to your com-
plaint, we will also try to answer any
general questions you may have or
refer you to the most appropriate
agency or source for further assis-
tance.
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What should you do if
you have a concern?

We encourage you to first try to
resolve your concern or issue with
the party involved. In many cases,
you may be able to resolve the
issue or concern on your own. If
you do not want to contact the
party involved or are not satisfied
with their response, then please
contact us.

All issues, concerns and complaints
received are kept confidential.

We will look into the situation with
the appropriate parties involved to
bring to resolution your issue or
concern.
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