STATE OF HAWAII
DEPARTMENT OF HEALTH
4348 Waialae Avenue, #648
Honolulu, Hawaii 96816

Patient Name
Patient Address

Notice of NEW Registration Process

Dear Patient Name,

The Department of Health’s Medical Marijuana Registry has a NEW Registration Process that will directly
impact the renewal of your 329 registration card. Our records indicate that you are currently eligible to
renew, DON’T DELAY!!!

If you already renewed your 329 card, please disregard this notice.

The New Registration Process is entirely electronic and may be used starting December 2, 2015. The new
process is quick and easy and provides the patient with more control over the data that is included in their
application.

The steps are as follows:

1. Schedule a follow-up appointment with your physician to be re-certified
Go to https://login.ehawaii.gov and create a “free” secure account
Go to https://medmj.ehawaii.gov and login
Fill out the online application and upload any required documents (i.e. clear copy of your valid ID)
Pay — the cost is $38.50 (S35 application fee + $3.50 portal administration fee); you must pay with a
credit/debit card or direct withdrawal from a savings or checking account. All fees are non-
refundable, even if a card is NOT issued. Applications that utilize direct withdrawals from savings or
checking accounts will not be processed until a minimum of 10 business days from date debit (to be
sure it clears your account). Applications that utilize credit/debit card payment will have the
shortest turnaround time.
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For more information, please contact your physician or visit the Medical Marijuana Registry website at
http://health.hawaii.gov/medicalmarijuana, click on Patients and Caregivers, click on Registration
Information.

Sincerely,

Scottina Malia Ruis, LSW, MBA
State of Hawaii, Department of Health
Medical Marijuana Registry Coordinator



