
 

October 10, 2022  

HIR Online Facility Agreement Instructions 

Note: After January 31, if the Facility’s Primary POC (Physician or Facility/Clinic Administrator) 
has not completed/submitted the Online Facility Agreement, all user access to the Organization 
will be disabled. This does not impact electronic submissions to HIR. 
 
If you are the Primary Point of Contact for your Org Facility, you will need to: 
 

• Login to the Hawaii Immunization Registry (HIR) 
https://hir.doh.hawaii.gov/HIRPRD/portalInfoManager.do  

 
• Click OK 

 
 

• Review the online form. Check that all entries to fields are correct and completed. Make any 
changes as appropriate. 
 
Data field tips and explanations: 
o Fields marked with asterisks are required fields 
o Data Exchange – means if a provider submits data electronically to HIR via webservices using 

EHR vendor or inter IT Interface team 
o Scroll to view the Registry agreement 
o Save – to save your updates and return to HIR later to complete 
o Save and Submit – Save and submit completed form to HIR to make your Facility enrollment 

current. 
 
 

 
 
 
 
 
 
 
 
 
 

https://hir.doh.hawaii.gov/HIRPRD/portalInfoManager.do
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Sample Online Form 
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• When enrollment has successfully submitted, you will see the following message. Click 
“Continue to HIR” 
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If you are a Staff member of a Facility Org, with HIR User account, you will need to: 
 

• Login to the Hawaii Immunization Registry (HIR) 
https://hir.doh.hawaii.gov/HIRPRD/portalInfoManager.do  

 
• Click Cancel 

** If you are not the Primary Point of Contact (Physician or Facility/Clinic Administrator), please 
DO NOT click OK. Only the Primary POC responsible for the Facility will need to complete the 
form. 
 

 
 

• The system will allow you to continue using HIR and functions for which you have access. 
 
After January 31, if the Facility’s Primary POC (Physician or Facility/Clinic Administrator) has not 
completed/submitted the Online Facility Agreement, access to HIR for you and all other staff 
who have HIR user accounts will be disabled. 
 
Please notify your Facility Org’s Primary Point of Contact (POC), Physician or Site Administrator 
to ensure that they complete and submit the Online Facility Agreement between November 15 
– January 31. 
 
For Assistance: 
Phone: 586-4665 (Oahu) or 1-888-447-1023 (Neighbor Islands) 
Email: registryhelp@doh.hawaii.gov  
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