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CHAPTER 1: GETTING STARTED

1. Getting Started

When you first launch the Illness Reporter app, you will see the Disease Investigation Branch’s
contact information along with a Start button to begin using the application.

No SIM & 10:04 AM

Disease Investigation Branch

Phone: (808) 586-4586
Fax: (808) 586-4595

Welcome to the Hawaii State Department
of Health's Foodborne lliness Complaint
app!

Start

Use this application to report illnesses related to
dining establishments or after using a food proc%:ct.

(S

oceganit oceanit

Figure 1.1 Getting Started

Next, you will be prompted to enter some information about the person reporting the incident. You
can file a report on behalf of yourself and/or other people in your group at the time of the incident.




CHAPTER 1: GETTING STARTED

M -

Back Contact Information ' Save

Please identify the person making the report. Required
fields are marked by an asterisk (*).

Last name*
Forkleton

First name”

Francis

Date of Birth*
October 2, 2012

Address*
999 Fort Josephanie St.
Kaula HI

Phone numbers
Home 8085555555

Work

Black African American

9:36 AM

Complaints

Reporter: Bob, Jimmy

Figure 1.2 Initializing Contact Info and Complaints

Next, you will be taken to the Complaints screen, which displays a list of complaints based on the
currently active reporter. The Complaints screen contains the app’s core functionality, and from here
you can view a list of your complaints, create a new complaint, edit complaints, and sync complaints
with the server. If this is your first time using the Illness Reporter app, you will see arrows with a

description of what each button on the complaints screen does.

e Use the button to add new complaints.

o Use the m button to delete multiple complaints.

e Use the E button to access settings

e Use the E button to sync your complaints to the server
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2. Filing a Complaint

From the Complaints view, create a new complaint by clicking the button. You can file a
complaint about an Establishment or a Product. The next two pages show an example of a
completed Establishment Complaint and a completed Product Complaint.

No SIM = 10:04 AM

complaints Complaint Type

Select the type of complaint to report:

L

T | Establishment

. Product

Figure 2.1 Selecting a Complaint Type
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Below is an example of the Establishment complaint form, the Affected Person, and the Symptoms
sub-forms.

No SIM =

No SIM

10:10 AM

10:13 AM

Establishment

Cancel

Establishment Name
Establishment Name

Address
999 Address St.

City HI 99999

People In Group While Eating / Drinking
2

Food / Beverage Suspected In Causing lliness
Raw chicken

Complaint Comments

| was assured that this establishment
makes the best chicken sushi but it made
us very sick for days!

Aftqgted People

Forkleton, Francis

Sphoon, Stephanie

Add Affected Person

Establish... Affected Person ' save

Last Name
Forkleton

First Name

Francis

Date Of Birth
October 2, 2012 >

.4

Date / Time Of Exposure
October 2, 2012 10:06:55 AM HST

Foods Eaten
Chicken sushi

Symptoms
Abdominal Cramps, Arthralgia, Bloody Diarrhea, Bradyc...

Other il list)

Fever Onset Date / Time
October 2, 2012 10:06 AM

Fever Duration (Days)
2 days

Affected Person  Symptoms

Select all that apply

Abdominal Cramps

Done

Arthralgia

Bloody Diarrhea

Bradycardia (Slow Heart Beat)
Burning of Throat

Chills

Circumoral Paresthesia
Cotton Mouth
Diarrhea

Difficulty in Breathing

Facial Swelling
Fever
Flushing

Hallucination / Nightmare

LS O S

A

<

Headache

Hypotension

Itching

Loss of Muscle Coordination
Myalgia
Nausea

Peppery / Metallic Taste

Fever Suspected Incubation (Hours)
2 hours

Diarrhea Onset Date / Time
October 2, 2012 10:06 AM

Diarrhea Duration (Days)
2 days

. Shortness of Breath

Tachycardia (Rapid Heart Beat)
Taste Disturbance

Temperature Reversal

v

v

Throbbing of Carotid & Tempora...

~ Tremors

Tingling of Arms and Legs

Diarrhea Suspected Incubation (Hours)
3 hours

Vomiting

Weakness

|l < | <« |« | &

Figure 2.2 Establishment Complaint Form and Sub-forms
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Below is a look at the Product complaint form, the Affected Person, and the Symptoms sub-forms.

No SIM = 10:32 AM 9 'l No SIM 10:10 AM 12 % [E=p \ = 10:08 AM

— Affected Person  Symptoms
e Establish.. Affected Person ' save yme

Select all that apply
Date of Purchase

November 9, 2012 n
Last Name Abdominal Cramps

Forkleton .
Arthralgia

Brand Name

Yuki Extra .
First Name Bloody Diarrhea

Francis
Bradycardia (Slow Heart Beat)

Type / Flavor
Red

Burning of Throat
Date Of Birth

Name of Manufacturer October 2, 2012 Chills
Yuki Extra

Circumoral Paresthesia

Cotton Mouth

Diarrhea

Package Type
Bag Difficulty in Breathing
Date / Time Of Exposure

October 2, 2012 10:06:55 AM HST

- Facial Swelling
UPC (or other) Code

101948104 - - Fever

Foods Eaten

Exiration Dote Chicken sushi AN

January 9, 2012
Hallucination / Nightmare

Symptoms Headache

Abdominal Cramps, Arthralgia, Bloody Diarrhea, Bradyc... )
Hypotension

list) Itching

Loss of Muscle Coordination

Fever Onset Date / Time Myalgia
October 2, 2012 10:06 AM

People In Group While Eating / Drinking Nausea
1
Fever Duration (Days) Peppery / Metallic Taste

2 days
Yuki Extra Red 4 oz. Beverage Shortness of Breath

Food / Beverage Suspected In Causing lliness

Gomplaint Comments FeverSuspectad Incutiation (Houss) Tachycardia (Rapid Heart Beat)

Yuki Extra red was advertised to increase 2 hours

blood flow and energy, but it only made Taste Disturbance o7
me nauseous and jittery! After drinking it, |
was completely debilitated for the rest of
the day, and | suffered from blindness and
a major headache as well.

Temperature Reversal v
Diarrhea Onset Date / Time

October 2, 2012 10:06 AM Throbbing of Carotid & Tempora...

Diarrhea Duration (Days) Tremors

Affected People
2 < g8 Tingling of Arms and Legs

poridstonsiutancla > B B piarrhea suspected Incubation (Hours) Vomiting

3 hours

Add Affected Person

Weakness

Figure 2.3 Product Complaint Form and Sub-forms
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When you are done filling out the complaint information, click Save. Your report will be saved by
Establishment Name or Product Name, along with a date, as seen in the figure below. You now have
the option of syncing your complaints to the server. To sync your complaint to the server, click the

Sync button kis. You can go back and make changes to your report by selecting it, saving, and re-

syncing to the server.

Tap the add button to create a
new complaint

IR

10:32 AM
Complaints

orter: Forkleton, Francis

Establishment Name
November 9, 2012

Tap Edit to Select and Delete
Complaints

Tap the gear button to access
settings and change users

Yuki Extra Red
November 9, 2012

Tap the Sync button to sync your
changes to the server

Figure 2.4 Complaints Overview: Viewing, Editing, and Syncing Complaints




