


∗ What is the e-Permitting Portal? 
∗ How to register and sign in. 
∗ CWB Individual NPDES e-Permitting application. 
∗ CWB Compliance Submittal e-Permitting form. 
∗ Future CWB e-Permitting forms. 
∗ Questions. 

 

Summary 



What is the                  
e-Permitting Portal? 



∗ Internet-based application. 
∗ One stop shop for all DOH, Environmental Health Administration permit 

applications. 
∗ Allows for on-line application submission and payment. 
∗ Allows for on-line submission tracking by applicant and DOH. 
∗ Streamlines application process. 
∗ Easy to use and informative. 
∗ Contact information for e-Permitting Portal questions. 

∗ Web Admin Email:  epwebadmin@doh.hawaii.gov 
∗ Web Admin Phone:  (808) 586-4350 
∗ Address:   Environmental Health Administration 

 Hawaii Department of Health 
 1250 Punchbowl Street 
 Honolulu, Hawaii 96813 

 

What is the e-Permitting Portal? 



How to Register  
and Sign In 



∗ One time registration: 
∗ Create user profile (e.g. provide name, company, telephone 

number, email, etc.). 
∗ Provide valid email address. 
∗ Create password. 

∗ Sign in using email address and password. 
∗ You may use same password for 2012 Renewal Notice of 

Intent. 

How to Register and Sign In 



∗ Open e-Permitting Portal at:  
https://eha-cloud.doh.hawaii.gov/epermit/View/default.aspx.   
Recommended browsers:  Google Chrome, Mozilla Firefox, IE 9 or higher. 

How to Register and Sign In 



∗ Click Register link at top of page. 

How to Register and Sign In 



∗ Fill out registration and verify your email address. 
 

 

How to Register and Sign In 



∗ After registration, sign in to e-Permitting Portal. 
 

How to Register and Sign In 



∗ Enter  email address and password you provided 
during registration.   
 

How to Register and Sign In 



∗ e-Permitting Portal allows you to change and/or reset your 
password. 

 

How to Register and Sign In 



CWB Individual 
NPDES e-Permitting 

Application 



∗ National Pollutant Discharge Elimination System (NPDES) 
∗ Required for all point source pollutant discharges and certain 

situations involving storm water.  
∗ DOH currently in rule change process to re-adopt 11 NPDES 

General Permits.  Possible re-adoption in October or November 
2013. 

∗ Only one (1) effective NPDES General Permit for discharges 
from application of pesticides. 

CWB Individual NPDES e-Permitting Application 



∗ Therefore, anyone needing NPDES permit coverage for any 
activity or discharge covered by the 11 expired NPDES 
General Permits needs to submit an NPDES individual permit 
application at least 180 calendar days before 
commencement of discharge. 

∗ To request NPDES permit coverage, you must complete and 
submit CWB Individual NPDES e-Permitting application.  

∗ Older NPDES application forms will not be accepted. 
  

CWB Individual NPDES e-Permitting Application 



∗ After signing in you will be taken to e-Permitting Portal start 
page. 

CWB Individual NPDES e-Permitting Application 



∗ Press Application Finder button. 

CWB Individual NPDES e-Permitting Application 



∗ Enter name of desired form in search field.   
∗ You may also enter type of activity you need to permit and Portal will 

recommend applications. 

CWB Individual NPDES e-Permitting Application 

Type name of desired form (e.g.. 
“CWB Individual NPDES Form,” 
“CWB NOI Form M,” or 
“CWB Compliance Submittal Form.”  



∗ Link to form will appear.  Click on this link. 

CWB Individual NPDES e-Permitting Application 



∗ After clicking on link you will be taken to form start page. 

CWB Individual NPDES e-Permitting Application 



∗ Read the instructions. 

CWB Individual NPDES e-Permitting Application 



∗ After you read the instruction, press Submit On-Line 
Application button. 

CWB Individual NPDES e-Permitting Application 



CWB Individual NPDES e-Permitting Application 



CWB Individual NPDES e-Permitting Application 

Provide requested 
information.  Fields 
with asterisk (*) 
required.  



CWB Individual NPDES e-Permitting Application 

After you provide 
information, press Next 
Section button to 
continue to next 
section. 



∗ If section meets appropriate validation rules, you will move to next 
step in process. 

∗ Visual cues provided by system: 
      Sections not yet visited marked with yellow star.  
 Sections with missing data marked with red x.  Once all issues on 

section remedied green checkmark will appear. 
  Sections with required information filled out marked with green 

checkmark.  
∗ Note: At any time, “Save for Later” button can be clicked to 

conclude data entry for time being. You can recommence process 
by clicking “History” link at top of form and selecting edit button 
next to your application. 
 

CWB Individual NPDES e-Permitting Application 



CWB Individual NPDES e-Permitting Application 



CWB Individual NPDES e-Permitting Application 

CWB Individual NPDES Form (Section 1.a) 
- Certify you read and will comply with 

HAR 11-54 and 11-55. 
- Indicate if the activity/discharge already 

began.  
- “After the fact” NPDES permits cannot 

be issued. 



CWB Individual NPDES e-Permitting Application 

CWB Individual NPDES Form (Section 1.b) 
- Complete Section 1.b for renewal applications only. 
- Provide previously assigned permit number (e.g. HI0021841). 
- Complete historic effluent limitation and monitoring data 

spreadsheet (not for construction storm water). 
- Provide summary of all DOH-CWB and/or EPA facility 

inspections. 
- List all required submittals, due dates, and submittal dates. 
- Complete effluent violation spreadsheet (not for construction 

storm water). 
- Describe all actions taken to prevent violations from 

occurring again. 
- DOH-CWB will utilize information in rationale/fact sheet and 

to decide if renewal application should be denied pursuant to 
HAR 11-55-17. 



CWB Individual NPDES e-Permitting Application 

CWB Individual NPDES Form (Section 2) 
- Provide owner information.   
- Owner is legal entity that owns facility or 

project.  Owner may be land owner or 
developer hiring general contractor. 

- Certifying Person must meet one of signatory 
type descriptions and be employed by Owner. 

- Do not have to press “Validate Address” 
button. 



CWB Individual NPDES e-Permitting Application 

CWB Individual NPDES Form (Section 3) 
- Provide operator or general contractor 

information. 
 



CWB Individual NPDES e-Permitting Application 

CWB Individual NPDES Form (Section 4) 
- Provide facility or project name. 
- Facility street address is either physical 

address or a description of the location (i.e. 
northwest corner of 1st Street and X 
Avenue). 

- Facility Contact person can be design 
consultant. 



CWB Individual NPDES e-Permitting Application 

CWB Individual NPDES 
Form (Section 5) 
- Provide TMKs of 

project or facility. 
- Press plus symbol to 

add additional TMKs. 
- All TMKs must be 

provided. 



CWB Individual NPDES e-Permitting Application 

CWB Individual NPDES Form (Section 6) 
- Read definition of State waters. 
- Receiving State water is first State water that 

receives discharge. 
- Must specify receiving State water before 

NPDES permit can be issued. 
- Provide receiving State water classification.  

Use links to HAR 11-54 and Water Quality 
Standards Maps.   



CWB Individual NPDES e-Permitting Application 

CWB Individual NPDES Form 
(Section 6) Continued 
- Use map tool to enter discharge 

point coordinate. 
- Enter TMK, nearby address, or 

drag marker on map tool to 
obtain discharge point 
coordinate. 

- Press “+” button on top of 
section to add additional 
discharge points. 
 



CWB Individual NPDES e-Permitting Application 

CWB Individual NPDES Form (Section 7) 
- Indicate if discharge enters receiving 

drainage system. 
- Receiving drainage system is first drainage 

system discharge enters before 
discharging to receiving State waters. 

- Provide receiving drainage system 
information. 

- Do not have to provide coordinates of 
entry points into receiving drainage 
system. 



CWB Individual NPDES e-Permitting Application 

CWB Individual NPDES Form (Section 8) 
- Use this section to authorize 

representative to act on Owner’s behalf.  
(Optional) 

- Must meet authorized representative 
definition in HAR 11-55-07(b).  Design 
consultants may not be authorized 
representatives unless they are also 
construction managers.   

- Only one (1) authorized representative 
allowed at any time.   

- May change authorized rep by using 
CWB Compliance Form. 

- Only one (1) authorization statement. 
 



CWB Individual NPDES e-Permitting Application 

CWB Individual NPDES Form (Section 9) 
- Specify discharge/activity you are 

requesting NPDES permit coverage. 
- May request coverage for multiple 

discharges.  Individual NPDES permit 
customized to facility/project. 

- Download and complete desired 
discharge specific attachments. 

- Upload completed attachments. 
- Please only provide information 

requested.  Do not give entire set of 
construction drawings. 



CWB Individual NPDES e-Permitting Application 

Discharge 
Specific 
Forms 

Description 

Form B Storm water associated with industrial facilities. 
Form C Storm water associated with construction activities. 
Form D Effluent from leaking underground storage tanks. 
Form E Once through cooling water < 1 MGD. 
Form F Hydrotesting waters. 
Form G Construction activity dewatering. 
Form H Petroleum bulk station and terminal process water. 
Form I Well drilling activities. 
Form K Small MS4s. 
Form L Circulation water from decorative ponds or tanks. 
Form 2A POTWs. 
Form 2B CAFOs. 
Form 2C Wastewater from existing facility. 
Form 2D Wastewater from new, proposed facility. 

Form 2E 
Nonprocess wastewater (e.g. sanitary wastes, noncontact 
cooling water, etc.) 

Form 2S Biosolids. 
ZOM Zone of Mixing. 

CWB Individual NPDES Form (Section 9) Cont’d 



CWB Individual NPDES e-Permitting Application 

After you completed all 
sections, press Next 
Step button to 
continue to Processing 
Info Step. 



CWB Individual NPDES e-Permitting Application 

Processing Information 
- Provide reason for submission 

(new or renewal application). 
- Select appropriate fee (depends 

on form). 
- Select applicable project type.  

ARRA and Renewable Energy 
Projects given priority. 

- Press Next Step button to 
continue to Review Step. 



CWB Individual NPDES e-Permitting Application 



 

CWB Individual NPDES e-Permitting Application 



CWB Individual NPDES e-Permitting Application 



CWB Individual NPDES e-Permitting Application 



CWB Individual NPDES e-Permitting Application 



 
 
 
 
 
 
 
 
 
 
 
 

CWB Individual NPDES e-Permitting Application 

Filing Fee varies 
based on form. 

Pay online 
through PayPal. 



 
 
 
 
 
 
 
 
 
 
 
 

CWB Individual NPDES e-Permitting Application 

Filing Fee varies 
based on form. 

Or pay offline . 



∗ Confirmation phase. 
 
 
 
 
 
 

∗ Confirms application submission through e-Permitting 
Portal. 

∗ Unique Submission # assigned to submission for 
tracking purposes. 

 

CWB Individual NPDES e-Permitting Application 



To view submission history: 
∗ Select History from top menu. 

 
 
 

 

 

CWB Individual NPDES e-Permitting Application 



∗ Application submission history displayed. 
 

 

CWB Individual NPDES e-Permitting Application 



∗ Status 
∗ Draft = Application not submitted through e-Permitting Portal. 
∗ Submitted = Application submitted through e-Permitting Portal. 
∗ In Review = DOH-CWB is reviewing application. 
∗ Action Required = DOH-CWB has comments on application. 
∗ On-Hold = DOH-CWB will issue administrative extension on 

renewal application. 
∗ Deemed Complete = DOH-CWB has no comments on compliance 

submittal at this time. 
∗ Issued = Permit will be issued. 
∗ Denied = Application will be denied. 
 
 
 
 
 
 

 

CWB Individual NPDES e-Permitting Application 



To revise application submission: 
∗ Select history from top menu. 
∗ Click view icon (         ). 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CWB Individual NPDES e-Permitting Application 



∗ Click Revise Submission button on action panel. 
 
 
 
 
 
 
 
 
 
 
 

∗ New version of submission will be created for you to edit. 
∗ Complete and Submit Form. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

CWB Individual NPDES e-Permitting Application 



CWB Compliance 
Submittal Form 



∗ Form used to submit all NPDES permit and NGPC 
compliance submittals. 

∗ Standardizes all compliance submittals and streamlines 
processing. 
 
 
 
 
 
 
 
 

 

CWB Compliance Submittal Form 



∗ Open e-Permitting Portal at: 
 https://eha-cloud.doh.hawaii.gov/epermit/View/default.aspx.   

∗ Enter email address and password. 
∗ Press Application Finder button. 
∗ Type “CWB Compliance Submittal Form” in Application 

Search field. 
∗ Open form.  
∗ Read instructions before filling out form. 

 
 
 
 
 
 
 
 

 

CWB Compliance Submittal Form 



CWB Compliance Submittal Form 



CWB Compliance Submittal Form 

CWB Compliance Form (Section 1) 
- Provide your NPDES permit number 

or NGPC file number. 
- Enter Part of NPDES permit or NGPC 

Condition Number that corresponds 
to your submittal. 



CWB Compliance Submittal Form 

CWB Compliance Form (Section 2) 
- Complete this section only if you are 

submitting a notification of start of 
construction and/or discharge activities. 

- Click in field and select appropriate date. 



CWB Compliance Submittal Form 

CWB Compliance Form (Section 3) 
- Complete this section only if you are in 

non-compliance. 
- You are required to notify DOH-CWB of 

ALL instances of non-compliance. 
- Describe the non-compliance in the 

text box. 
- Describe actions you took to fix the 

non-compliance.   
- You are required to immediately fix 

your non-compliance. 



CWB Compliance Submittal Form 

CWB Compliance Form (Section 4.a) 
- Complete this section only if you are 

submitting a DMR. 
- Enter DMR due date specified on 

NPDES permit or NGPC. 
- If you are submitting after the due 

date, you will have to explain what 
actions you will take to prevent in 
future. 

- Upload DMR (including lab data 
sheets and QA/QC). 



CWB Compliance Submittal Form 

CWB Compliance Form (Section 4.b) 
- Complete this section only if you are 

submitting a DMR. 
- List parameters with permit effluent 

limit exceedances. 
- Provide measured concentration and 

units. 
- Provide permit effluent limitation and 

units. 
- Provide reason for exceedance. 
- Describe action that will be taken to 

prevent future exceedances. 



CWB Compliance Submittal Form 

CWB Compliance Form (Section 5) 
- Complete this section only if you are submitting 

and/or revising contact information (owner, 
operator, general contractor, facility, etc.). 

- May submit/revise multiple contact information.  
Click “+” button in tab area at top of section. 



CWB Compliance Submittal Form 

CWB Compliance Form (Section 6) 
- Complete this section only if you wish to 

change  the  authorized representative 
information. 

- Authorized representative listed in this 
section replaces any previous authorized 
representative. 



CWB Compliance Submittal Form 

CWB Compliance Form (Section 7) 
- Complete this section only if you 

submitting reports, documents, and/or 
other attachments to comply with NPDES 
permit or NGPC. 

- Examples:  Grading permit signed by 
County, site-specific BMPs plan, nutrient 
management plan, dilution studies, etc. 

- Upload documents in this section. 



CWB Compliance Submittal Form 

CWB Compliance Form (Section 8) 
- Complete this section only if you are 

requesting a Transfer of Ownership. 
- Enter specific date for transfer of permit 

responsibility, coverage, and liability 
between existing and new Permittee. 

- Download and complete Transfer of 
Ownership Written Agreement. 

- Upload completed Transfer of Ownership 
Written Agreement. 

- Transfer of Ownership filing fee is $500. 



CWB Compliance Submittal Form 

CWB Compliance Form (Section 9) 
- Complete this section only if Permittee 

changed their name. 
- Example:  Sharp Equipment changed their 

name to Sharp Equipment and Industrial 
Supplies. 

- By completing this section you certify that 
information provided is a name change and 
not a Transfer of Ownership. 

- No filing fee for owner name change. 



CWB Compliance Submittal Form 

CWB Compliance Form (Section 10) 
- Complete this section only if you are 

requesting a major modification to your 
existing permit. 

- Specify reason for major modification (i.e. 
new discharge point(s), material and 
substantial alterations or additions to facility 
or activity occurred after permit issued. 

- Check existing NPDES application for all 
information that needs to be updated.  Make 
your own PDF attachment of only the revised 
information.   

- Upload your attachment. 



CWB Compliance Submittal Form 

CWB Compliance Form (Section 11) 
- Complete this section only if you are 

submitting a Notice of Cessation to 
terminate your NPDES permit or NGPC. 

- By completing this section, Permittee 
certifies: 

- They want to terminate the NPDES 
permit or NGPC. 

- They acknowledge that they are not 
longer authorized to discharge from 
facility. 

- Enter date discharge/activity ceased. 



∗ After you submit CWB Compliance Submittal form 
through e-Permitting Portal and deliver completed 
Certification form to CWB: 
∗ Do not contact CWB about status.  (Exceptions are Transfer 

of Ownership and major modifications.) 
∗ CWB will contact you only if we have concerns on the 

submittal. 

∗ For construction projects, if you do not hear from CWB 
after 30 calendar days of submitting site-specific 
information, assume we have no comments. 
 
 
 
 
 
 
 

 

CWB Compliance Submittal Form 



Future CWB  
e-Permitting Forms 



∗ “No Exposure” Certification Form. 
∗ Section 401 Water Quality Certification. 
∗ EPA Vessel General Permit Notification Form (WQC0832 

and WQC0833). 
∗ NOI for NPDES General Permit HAR 11-55, Appendices B 

through L. 
 

Future CWB e-Permitting Forms 



∗ Contact information for e-Permitting Portal questions. 
∗ Web Admin Email:  epwebadmin@doh.hawaii.gov 
∗ Web Admin Phone:  (808) 586-4350 
∗ Address:   Environmental Health Administration 

 Hawaii Department of Health 
 1250 Punchbowl Street 
 Honolulu, Hawaii 96813 

∗ Contact information for NPDES permit questions. 
∗ DOH-CWB Email:  cleanwaterbranch@doh.hawaii.gov 
∗ DOH Phone:  (808) 586-4309 
∗ Address:    DOH-CWB 

 919 Ala Moana Blvd, Room 301 
 Honolulu, Hawaii 96814 

 

Questions? 
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