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History and Method

Distribution and Response
• Mailings: November 2005

June 2006
January 2007

• Number Mailed: 117
• Number Returned: 52
• Return rate: 44%

Survey Formats
• Format A 12 questions
• Format B 12 questions 

plus 4 outcome questions
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0.771.49
How useful was the information you received during the consultations/technical 
assistance?Q12

0.821.31I would recommend the consultations/technical assistance to others.Q11

0.861.40The consultations/technical assistance will benefit my clients.Q10

0.911.46
The consultations/technical assistance will help me collaborate with others who serve 
people with co-occurring disorders.Q9

0.841.27The staff was open to comments and questions.Q8

0.821.31The staff was knowledgeable about the subject matter.Q7

0.861.60
The materials used in the consultations/technical assistance will be useful to me in 
dealing with co-occurring substance use and mental disorders.Q6

0.891.50The consultations/technical assistance was well organized.Q5

0.891.46Overall, how satisfied are you with your consultations/technical assistance experience?Q4

0.911.67How satisfied are you with the consultations/technical assistance materials?Q3

0.831.35How satisfied are you with the staff providing the consultations/technical assistance?Q2

0.831.37How satisfied are you with the quality of the consultations/technical assistance?Q1

SDMean Questions: Format A and Format B  (N = 52)

Comprehensive Results
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0.771.49
Our agency or staff is working with other community providers to serve or 
improve services for those with co-occurring disorders.

Q16

0.791.78
We now rely on consumer input to assist our efforts in treating those with co-
occurring disorders.

Q15

0.822.00
Staff has enhanced their competency in delivering interventions to 
consumers with co-occurring disorders.

Q14

0.741.89
Our agency has made changes so that we can more effectively treat 
consumers with co-occurring disorders.

Q13

SDMeanQuestions: Format B ONLY  (N = 10)

Results for Outcome Questions
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Consultation Evaluation Survey
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Results at a Glance
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0.001.0032County Government

0.351.343824Substance Abuse Treatment Program

10063TOTAL

0.371.1885Purchase of Service Provider

0.851.601912Mental Health Treatment Program

0.961.803220State Government

SD
Mean 
Score%N

Agency/Affiliation
Respondents could select >1 Affiliation

Evaluation by Agency/Affiliation
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1.001.31Clinical Social Worker

0.001.0053Nurse

0.151.2364Loved One of a Person with COD

0.211.21149Counselor

0.331.37106
Certified Substance Abuse Counselor 

(CSAC)

10063Total

0.391.282.72Housing Specialist
1.552.2853Psychologist

0.431.4753Clinical Supervisor

0.151.1085Residential Treatment Specialist
0.321.7285Consumer

1.221.84138Clinical Administrator/Manager

0.351.292214Social Worker
SD

Mean 
Score%N

Profession
Respondents could select >1 Profession

Evaluation by Profession
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Appreciated assistance in community networking – brought 
community agencies together to work on co-occurring 
issues.

IV

Trainings very helpful – provided information and enhanced 
understandings (mental illness, substance abuse, 
medications).

III

Technical assistance and Consultation very helpful in 
planning, developing, and implementing co-occurring 
programming and application of policies/procedures.

II

Team members: professional, knowledgeable, organized, 
respectful, receptive, open, willing to assist, and available.

I
ThemesNo.

Qualitative Analysis of Comments
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Overall, participants were satisfied to very satisfied with the 
Mobile Team consultations and technical assistance.  They 

were found to be of high quality, well organized, user 
friendly, adaptable to their specific agency, and they would 

recommend them to colleagues.

Useful to Very Useful16
Agree to Strongly Agree5 to 15

Satisfied to Very Satisfied1 to 4
ResultsQuestions

Consultation Survey

Final Results and Analysis


