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for the Adult Mental Health Division 

  
 

  
Aloha! 
 
The purpose of this communication tool is to provide Purchase of Service (POS) 
providers with up-to-date new or revised information, and to assist us when 
implementing new AMHD business activities and initiatives.  We welcome your 
ongoing feedback and suggestions for improvement as we work to develop this 
valuable communication tool.  
 
AMHD Billing & Claims 
 
Reminders of Changes to Claim File Specifications: 
 
Adjustment Reason Codes.   During our last POS provider phone conference 
regarding the 835 Remittance Advice, we mentioned a website having all the latest 
adjudication codes for claims.  These codes are for claim adjustments so they include 
approval and denial codes.  They are the standardized list of denial/approval codes 
for electronic remittance advices and also include duration periods for each code.    
 
Please frequent the site to make sure all codes being used are up-to-date. The 
website for this list is:  http://www.wpc-edi.com/custom_html/claimadjustment.htm  
 
If you have any additional questions please contact John Jansen at (808) 236-8393 
or Billy Lin at (808) 306-8154. 
 
AMHD Medical Director Corner (Dr. William Sheehan)  
 
Denial Decision Forms:  If your agency denies acceptance for a consumer into an 
AMHD program  such as specialized residential treatment, dual diagnosis treatment, 
housing programs, or any other specialized program for which a person has to be 
referred, screened, and accepted, please fill out the denial form completely and send 
it back to the referring party at once. 
 
In particular, the sections describing events that should occur in order for the 
consumer to be accepted if referred again is critical.  Also, the section on alternative 
recommendations is very important. 
 
By filling this form out in a timely manner after the denial decision is made, the 
referring agency will know what should be addressed in treatment so the consumer 
can be a successful candidate for future acceptance into your program.  Also, the 
denial decision rationale will allow the referring agency to determine if an appeal is 
appropriate. Finally, the suggested alternatives and assistance to be offered by the 
denying program will help with further referrals. 
 
I have seen a number of partially filled out denial forms, and usually the incomplete 
sections are the ones on what needs to be accomplished so the consumer can be 
accepted in the future, in particular the part on alternatives to the denying program.  It 
will greatly benefit the consumers when this issue of incomplete information is 
corrected. 
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Assessments of dangerousness to self and others:  Please be sure to continually assess consumers, 
especially any who have been high utilizers of services or who have an elevated risk of danger to 
themselves or others.   
 
It is good to review all consumers for changes or deterioration in clinical condition. Risk assessments, 
historical events, and current mental and behavioral status examinations are all key data points to use in 
monitoring our consumers.  For consumers identified to be at elevated risk, convening the recovery team, 
developing an updated assessment, determining action steps, and implementing any appropriate 
intervention to achieve stabilization is in order.  
 
If a consumer is identified as needing additional services, please provide what is medically necessary to 
address emerging problems and any identified risk elements.  Additional authorization for services can be 
requested through the AMHD Utilization Management office.  Clear documentation of actions taken to 
address relevant issues will provide good records of interventions. Please encourage consultation with 
supervisors and psychiatrists as appropriate, as well.  
 
AMHD Utilization Management (UM) Reminders 
  
AMHD Utilization Management (UM) is excited to be able to share our newest collaboration with Helping 
Hands Hawaii (HHH).  HHH has become the most recent provider to be trained and to implement 
electronic authorization requests for continued stays.  As we continue to work with this new process, we 
are hopeful that we will be able to include more of our POS providers in this initiative.  The process will 
mutually benefit AMHD and POS providers in terms of manpower time and supplies. 
 
Homeless Outreach  
 
Homeless Outreach Quarterly Provider meeting will be held on Monday, March 9, 2009 from 9:00 am - 
11:00 am, at AMHD; 2385 Waimano Home Road, in Room 10.   
 
Video conferencing will be available on Maui at the Community Mental Health Center, 121 Mahalani 
Street. 
 
Representative Payee  
 
Rep Payee Quarterly Provider meeting will be held on Monday, March 9, 2009 from 1:00 pm - 3:00 pm, at 
AMHD; 2385 Waimano Home Road, in Room 10.  
 
Video Conferencing will be available on Kauai at the District Health Office-Reading Room, 3040 Umi 
Street. 
 
AMHD Website 
 
We continue to update our AMHD Website and revisions are underway.  If you have any questions 
regarding the AMHD website information, please contact the AMHD Provider Relations Director at (808) 
586-4689 or email at dawn.mendiola@doh.hawaii.gov. 
 
Learning Opportunities & Opportunities for Growth  
 
1. What Works Shop: Disrupting Disruptive Behaviors will be held March 5, 2009 in Honolulu. For 

more information contact Lori Coleman at 733-4493 or email ljcolema@camhmis.health.state.hi.us. 

2. What Works Shop: Motivation/Engagement will be held March 12, 2009 in Maui.  For more 
information contact Lori Coleman at 733-4493 or email ljcolema@camhmis.health.state.hi.us.   

 
3. Substance Abuse Prevention Specialist Training will be held March 17- 20, 2009 in Kauai.  

Sponsored by ADAD. 22 CEU's. $100. Registration due by March 10.  For more information please 
contact Ana Quintal at 692-7528.   
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4. 6th Annual Hawaii Conference on Preventing, Assessing & Treating Childhood, Adolescent & 

Adult Trauma will be held from March 30 - April 2, 2009 in Honolulu at the Ala Moana Hotel.  Up to 
18 hours of CEU’s available. For more information please visit IVATconf@alliant.edu or 
www.IVATcenters.org.  

 
5. Trauma Informed Care Symposium: will be held April 2, 2009 in Honolulu at The Queen’s Medical 

Center at no cost; 7:30 am - 4:00 pm. Sponsored by the Uluakupu Award/Grant, State of Hawaii, 
Transformation Group.  Target audience Registered Nurses, Case Managers, Psychologists, Social 
Workers, Peer Specialists, Certified Substance Abuse Counselors, MF Therapists, Psychiatrists and 
those working in any mental health setting.  Students in any of these areas would also benefit.  For 
more information, please contact Rose Clute at 537-7792 or email at rclute@queens.org 

 
6. AMHD's 6th Annual Best Practices Conference, Responsibility and Recovery in the Legal 

System will be held from April 14-16, 2009 in Honolulu at the Hawaii Convention Center. For more 
information please visit: www.amhd.org/conferences/2009 or email conference@mhsret.org    

 
7. Ethics & Ethical Thinking for Substance Abuse Counselors will be held on April 21, 2009 in 

Honolulu, Kapolei.  Sponsored by ADAD. 6 CEUs. $15. Registration due by April 15. For more 
information please contact Ana Quintal at 692-7528. 

 
8. The Language of Suicide will be held June 2, 2009 in Maui at the Cameron Center Auditorium.  

Sponsored by Mental Health America.  Free.  For more information call 244-6461. 
 
 
 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


